DELL POWEREDGE 2500 SERVER 

INSTALL DOCUMENT


This document is to be used in conjunction with the HOMES Server Install Procedure.  It provides a summary of the steps necessary to load a Dell PowerEdge 2500 HOMES Server that replaces the existing HP NetServer.  This document should be used solely as a guide for the order in which the steps should occur. 

 FORMCHECKBOX 

Install MS Windows NT Server 4.0

 FORMCHECKBOX 

Log on using the Administrator account to:

__
Install MS Windows NT SP6a, SP6a fixes and MDAC 2.5

__
Create and configure RAID 5 D partition

__
Manage licenses (PDC Only)
__
Configure System Settings

__
Run Security batch file to configure securities on server

__
Run SrvGroupsUsers batch file to create users and groups on server

__
Set Password to Never Expires for Admin and SQLService accounts

 FORMCHECKBOX 

Log on using the Admin account to

__
Install Video driver

__
Install PERC Management Console

__
Install Tape device driver

__
Install WinZip, Acrobat Reader, JetAdmin, Netscape, Norton AntiVirus

__
Install Printer

__
Install Oracle7 Client Software and configure SQL Net

 FORMCHECKBOX 

Log on using the SQLService account to install

__
SQLService Printer Setup

__
Configure the Schedule Service

__
UCAS Scripts Load

__
Install Internet Explorer 4.01 w/SP2

__
APC UPS and Powerchute Install (If Applicable)

__
Install MS SQL Server 7.0

__
Reinstall MS Windows NT SP6a, SP6a fixes and MDAC 2.5

__
Configure System Settings

__
Install SQL Server SP2

__
Set System Date Format to 4 digit year

__
Backup and shutdown the current HOMES Server

__
Restore HOMES database on the new server via SQL Server

__
Install the Replication Component

__
Configure ODBC drivers

 FORMCHECKBOX 

Log on to HOMES from configured workstation to confirm the system is operational.

__
Run SQL Database Backup

__
Run MS NT Database Backup

__
Schedule Daily SQL Server backup
The HOMES Server install instructions were created for the setup and configuration of the Dell PowerEdge 2500 Server as a replacement for the existing HP NetServer.  The HP to Dell conversion will take at least one (1) working day to complete.  Towards the end of this process the current HOMES server will need to be shut down and will be inaccessible for approximately two (2) hours.  Be sure to plan appropriately and make all users aware.  

It is highly recommended that the HOMES Help Desk be contacted at least one week prior to attempting this procedure.  This will allow for a member of the staff to dedicate a block of time to support the install.  If necessary, the Help Desk can also provide passwords for the “admin” and “SQLService” accounts which will be needed for the procedure.  The HOMES Help Desk telephone number is (800) 368-1023.
** If HP or Dell Server is a Primary or Backup Domain Controller, please call the Help Desk before proceeding. **
PowerEdge 2500 Load

Windows NT Server Install

NOTE:  Refer to Appendix A. Creating Setup Disks, to create all necessary 3.5” floppy disks before beginning the server install.  A full install requires at least one (1) floppy disk.
1. Connect the keyboard, mouse and monitor to the PE 2500.  If the Dell Server will have 
the same name and IP address as the existing HP Server, then do not connect it to the LAN until the HP Server is shutdown.  The shutdown procedure will be detailed later in this document.  If the Dell server will have a different name and IP address, then connect it to the LAN via the internal NIC.

2. Turn on the HOMES server.

3. Immediately insert the NT 4.0 Server CD that was provided by the HOMES Help 

Desk.  

4. When the text “setup is inspecting your computer’s hardware configuration…” is
displayed, immediately press <F6>.

5. Press <S> to specify additional controllers.

6. Highlight <Other …..>, press <ENTER>.

7. When prompted, insert the DELL PERC3 RAID Driver Diskette for NT, then press 



<ENTER>.


NOTE: The DELL PERC3 RAID Driver Diskette is included in the software that came with the 


server.

8. A screen will display with “DELL PERC2…..” highlighted, press <ENTER>.

9. After a brief pause, press <ENTER>.

10. When the “Windows NT Server Setup” screen displays, press <ENTER>, <ENTER>, <ENTER> to continue.

11. If the Server Setup screen displays and states “Setup has determined that your…….”, then press <C> to continue. Otherwise, go to the next step.

12. When the “Licensing agreement” page displays, press <PAGE DOWN> until you get to the bottom.  Press <F8> to agree to the licensing agreement.

13. If the “NT was previously installed” screen displays, select <N> to install a fresh copy. Otherwise, go to the next step.

14. Highlight “The above list matches my computer”, press <ENTER>.

15. Delete any existing partitions.  Using the up and down arrow keys, highlight partition to be deleted and press <D>.

16. Press <ENTER> to continue delete from “NT SERVER Setup” screen.

17. Press <L> to finalize the partition delete.

18. Repeat steps 14 – 16 until all partitions read as “Unpartitioned Space”.

19. Select the first “Unpartitioned Space”, press <C> to create Partition .

20. Use the <BACKSPACE> key to clear the “create partition” field.

21. Type “4095” in the Create partition…… field and press <ENTER>.
22. With the line  C: New (unformatted) 
4095 MB    highlighted, press <ENTER> to install Windows NT.

23. Highlight “Format the Partition using the NTFS file system” then press <ENTER>.

24. Press <ENTER> to continue Windows NT Installation.



NOTE: Use the default directory “\WINNT” to install Windows NT.

25. Press <ENTER> for the exhaustive examination.

26. When the examination is complete, remove both the floppy disk and the CD-ROM disk from your server, press <ENTER>.



NOTE: Upon boot, you will see warning messages and check disk will run.  DO 



NOT be alarmed, this is supposed to occur.  The system might do multiple auto 



re-boots.

27. After the System re-boots you will be prompted to insert the Windows NT CD-ROM, click <OK> to continue.

28. Select <NEXT> at the “Windows NT SERVER Setup” screen.

29. At the “Name and Organization” screen:

Type  “HOMES” in the name box.

Type <United States Army> in the organization box.

30. Click  <NEXT> to continue.

31. At the “Registration” screen, type in the CD’s key information located on the back of the CD case.   Press <NEXT> to continue.

32. Highlight the “Per Seat” box and click <NEXT> to continue.

33. On the “Computer Name” screen, enter the computer name as <Site name_S001> then

click <NEXT> to continue.




NOTE: The name should be the same as the HP NetServer .

34. Select  one of the following per pre-deployment criteria :



<Primary Domain Controller>



<Backup Domain Controller>



<Stand Alone Server > 

  **If HP or Dell Server is a Primary or Backup Domain Controller, please call the Help Desk at (800) 368-1023 before proceeding. **

35. Click <NEXT> to continue.

36. Enter a Password per site administrator.   Click <NEXT> to continue.

37. Click <NO> to creating a “Emergency Repair Disk” (we will create one later).



Click <NEXT> to continue.

38. Click <NEXT> to accept default settings and continue.

39. Click <NEXT> to install Windows NT Networking.

40. Check the box “Wired to the Network” and click <NEXT> to continue.

41. Uncheck “Install Microsoft Internet Information Server” box. 



Click <NEXT> to continue.

42. Press the <Select From List> button.

43. Select <Have Disk>.

44. Insert the “Intel ProSet Network Interface Card (NIC) Driver” disk.  Click <OK>.



NOTE: If necessary, see Appendix A to create driver disk

45. Highlight the <Pro/100 Family Adapter> on the “Select OEM Option” window and click <OK>.

46. Click <NEXT> to install listed adapter.

47. Uncheck “Nwlink IPX|SPX Compatible Transport and NetBEUI Protocol” only. 

48. Click <NEXT> to continue.

49. Click <Select From List>.

50. Highlight <Microsoft TCP/IP Printing>.   Click <OK>.

** Perform Steps 51-52 on PDC only **
51. Click < Select From List >.

52. Highlight <Windows Internet Name Service>.  Click <OK>.

53. Click <NEXT> to install selected components.


NOTE: Windows NT will copy files to your hard drive.

54. Click <NEXT> to continue.

55. If the “Adapter Properties” window displays, click <OK>.

56. At the “TCP/IP setup” window, click <NO>.

57. At the “Microsoft TCP/IP Properties” window:

Enter the IP Address per the system administrator

Enter the Subnet Mask per the system administrator

Enter the Default Gateway per the system administrator


NOTE:  If more than one NICs is present, be sure to configure the “Intel 8255X-based PCI…….”.  It is the internal NIC and will be used for LAN connectivity.  The additional NICs whether used or not must contain IP addresses.  If they are not being used then simply enter 111.111.111.111 and 111.111.111.112 for the IP address and 255.255.255.0 for the Subnet mask.  Leave the Default Gateway field blank.
58. If applicable, per system administrator, select “DNS” address tab:

Enter the host name and domain name per the system administrator

Click <ADD> under DNS Service Search Order

Enter the IP address of the DNS Name Server.   Click <ADD>.

NOTE: If applicable enter additional DNS addresses
59. If applicable, per system administrator, select WINS address tab:

Enter the WINS Server address per the administrator.

60. Click <OK>.

NOTE:  If the Microsoft TCP/IP box displays, click <OK>.

61. If a screen stating that at least one adapter does not have a Primary Wins displays, click <YES>.

62. Verify <All Services> are highlighted and click <NEXT> to continue.

63. Click <NEXT> to start the network.

64. Select <NEXT> to accept the computer name and workgroup.  The server can be added to the domain at a later time when it is physically connected to the network.

65. Click <FINISH> to end the setup.

66. Enter the proper “time”, “date” and “time zone” for the respective site and click <CLOSE>.

67. Click <OK>, <OK> to continue.


NOTE:  Windows NT will copy files to your hard drive. 

68. When prompted, remove disk and CD-ROM from the server.

69. Press the “Re-Start Computer” button at the Windows NT Setup window to restart computer.

Install MS Windows NT SP6a, SP6a fixes and MDAC 2.5

1. Select Windows NT SERVER version 4.00, press <ENTER>.

2. Press <CTRL><ALT><DEL> and log on as administrator at the login screen.

3. Click <CLOSE> at the Welcome Screen.

4. Insert the Dell 2500 Load Kit CD.
5. Click <START>, <RUN> and type D:\NTSP6a\OSUpgrade.exe.

6. Click <OK>.

7. Click <NEXT> at the OS Upgrade welcome screen.

8. Click <NEXT> to accept the listed upgrades.

9. After the install is completed, click <FINISH>.



NOTE:  The system will start to reboot within 20 seconds.
Create D Partition
1. Select Windows NT SERVER version 4.00, press <ENTER>.

2. Press <CTRL><ALT><DEL> and log on as administrator at the login screen.

3. If the “Welcome to Windows NT” screen is displayed, uncheck the “Show this 


Welcome Screen next time you start Windows NT” box and click <CLOSE>.

4. Select <Start>, <Programs>, <Administrative Tools>, then <Disk Administrator>.


NOTE:  When you run disk administrator for the first time it will tell you that the 



system configuration will now be updated.

5. Click on the <OK> button.

6. If you get a Confirm window that “No signature was found on Disk …..”, click <YES> 



to Continue.  (Repeat if necessary).

7. Right mouse click on the CD-ROM drive D:\
8. Click “assign drive letter” and change the drive letter from drive D:\ to drive E:\. 


Click <OK>.

9. The Confirm window will display.  Click <YES> to continue.
10. Right mouse click on the “Free Space” box of Disk 1 and click <Create>.

11. If the Confirm window displays, click <YES> to continue.

12. Click <OK> to accept the maximum partition size.

13. If the Confirm window displays, click <YES> to continue.

14. Right click the “unformatted D” drive and select <Commit Changes Now>.

15. Select  <YES> to confirm and click <OK> to confirm changes were updated 



successfully.

16. Right mouse click on the D:\ drive and click <Format>.

17. Change the File System to <NTFS> and click <Start>, then <OK>.

18. After the format is complete, click <OK>, then <CLOSE>.

19. Select <Partition> then <EXIT> from the menu bar.
Windows NT Server License Manager Activation (Applies to PDC Only)
1. Click <Start>, <Programs>, <Administrative Tools>, <License Manager>.

2. Click <License>, <New License> on the menu bar.

3. Enter the number of licenses purchased for the site in the Quantity Box on the “New 


Client Access License” window.  Make sure the product is MS BackOffice.
4. Click <OK>.

5. Check the “I agree” box on the “Per Seat Licensing” screen, then click <OK>.

6. Select < License >, then <EXIT> on the menu bar.

Windows NT Server License Manager Deactivation (Applies to BDC and Members Only)
1. Click <Start>, <Settings>, <Control Panel>.

2. Double click <Services>.

3. Highlight <License Logging Service>, then click the <Startup> button.

4. Select the “Disabled” radio button.

5. Click <OK>.

6. Click <STOP>.

7. Click <YES>.

8. Click <CLOSE>.

9. Close the Control Panel window.

Configure System Settings

1. Right click <Network Neighborhood> and select <Properties>.

2. Click <Services> tab.

3. Highlight <Server>, then click <Properties>.
4. Select “Maximize throughput for network applications” radio button, then click <OK>, <CLOSE> and <NO>.

5. Click <Start>, <Settings>,<Control Panel>.

6. Double click <System>, then select <Startup/Shutdown> tab.

7. Change “Show list for” to 5 seconds.

8. Click <Performance> tab.

9. Click <Change>.

10. Enter “65” in “Maximum Registry Size” field.

11. Click <OK>.

12. Slide “Application Performance Boost” to “None”.

13. Click <CLOSE>.

14. If the “System Control Panel Applet” window displays, click <CANCEL>.

15. Click <YES> to restart PC.

Security Scripts Install 

1. Select Windows NT SERVER version 4.00, press <ENTER>.

2. Press <CTRL><ALT><DEL> and log on as administrator at the login screen.

3. Execute one of the following files based on the type of install being performed:

Click <START>, <RUN>, then:  

Primary Domain Controller –  type “E:\Security\SecurePDC.bat” 

Backup Domain Controller –  type  “E:\Security\SecureBDC.bat”
Member of Domain –  type “E:\Security\SecureSVR.bat”

4. Click <OK>.

5. When prompted, press any key to continue.

Create Users and Groups

1. Execute one of the following files based on the type of install being performed:

Click <Start>, <Run>, then: 

Primary Domain Controller –  type “E:\Security\PDCGroupsUsers.bat”  
Backup Domain Controller – type“E:\Security\BDCGroupsUsers.bat”
Member of Domain – type “E:\Security\ SVRGroupsUsers.bat”

2. When prompted, press any key to continue.

3. Press <Start>, <Programs>, <Administrative Tools>, <User Manager For 

Domains>.
4. Double Click <Admin>.

5. Check “Password Never Expires” box.

6. Click <OK>.

7. Double Click <Sqlservice>.
8. Check “Password Never Expires” box.

9. Click <OK>.

10. Select <User>, then <EXIT> from the User Manager menu bar.

11. Click <Start>, <Run>.

12. Enter “E:\security\disablesubsystems.bat” in the Open field.  Click <OK>.

13. When prompted, press any key to continue.

14. Click <Start>, <Shutdown>, <Restart the Computer> radio button, then <YES>.

ATI RAGE XL Video Driver Install
1. Select Windows NT SERVER version 4.00, press <ENTER>.

2. Press <CTRL><ALT><DEL> and log on as admin at the login screen.

3. If the “Welcome to Windows NT” screen is displayed, uncheck the “Show this 


Welcome Screen next time you start Windows NT” box and click <CLOSE>.

4. Click <Start>, <Settings>, <Control Panel>, then double-click the <Display> icon.

5. Click the <Settings> tab, then <Display Type>, <Change>, <Have Disk>.

6. Type “E:\video\ATIDrive\” and click <OK>.

7. Select “Rage XL PCI (English)” and click <OK>.

8. Click <YES> at the “Third Party Drivers” window.

9. Click <OK> at the “Installing Drivers” window.

10. Click <CLOSE> on the “Display Type” window.

11. Click <CLOSE> on the “Display Properties” window.

12. At the “System Setting Change” window, click <YES> to restart computer.

13. Select Windows NT Server version 4.00, press <ENTER>.

14. Press <CTRL><ALT> + <DEL> and log on as admin at the login screen.

15. If the “Welcome to Windows NT” screen is displayed, uncheck the “Show this 


Welcome Screen next time you start Windows NT” box and click <CLOSE>.

16. Close the “Control Panel” screen and click <OK> on the “Invalid Display Settings” 



screen.

17. Change Color Palette to “65536 colors”.

18. Change Desktop Area to “800x600 pixels”.

19. Change Refresh frequency to “75 Hertz”.

20. Click <TEST> button to test, then click <OK> button to test the new settings.

21. At “Testing Mode” window, select <YES>.

22. Select <OK> on the “Display Properties” window.  It may be necessary to move the 


“Display Properties” window up to be able to access the <OK> button.
PERC Controller Management Console
1. Click <Start>, <Run>, then type E:\PERCMgmt\Setup\Setup.exe.  Click <OK>.

2. Click <NEXT> on the “…. Setup” screen.

3. Click <YES> on the “License Agreement” screen.

4. Select <Custom Installation> then click <NEXT>.

5. Select <Management Console For Windows + Netware>, <Managed Node For 


Windows> and <Help Files> then click <NEXT>.

6. Click <NEXT> on the “System Requirements” screen.

7. Click <NEXT> to accept the directory default.

8. If a “warning” window displays during the install, click <OK>.  Disregard the text in the 



window.

9. Click <FINISH> to restart the server.

DLT Tape Drive Install
1. Select Windows NT SERVER version 4.00, press <ENTER>.
2. Press <CTRL><ALT><DEL> and log on as admin at the login screen.

3. If the “Welcome to Windows NT” screen is displayed, uncheck the “Show this 


Welcome Screen next time you start Windows NT” box and click <CLOSE>.
4. If the “Desk Top Help” screen is displayed, uncheck the “Show this screen next time 


you start Windows” box and close the window.

5. Click <Start>, <Settings>, <Control Panel>.

6. Double click <SCSI Adapters> on the “Control Panel” window.

7. Click the <Drivers> tab.

8. Click <ADD>.

9. Select the <Have Disk> button.

10. Enter E:\SCSI\7899\NT4\ then click <OK>.

11. Click <OK>.

12. After a brief pause, three (3) adapter drivers will be listed in the “SCSI Adapters” 



window.  Each driver should be shown as started.

13. Click <OK>.

14. Double click <Tape Devices> on “Control Panel” window.

15. Click <CANCEL>.

16. Select the <Drivers> tab.

17. Click <ADD>.

18. Insert “Dell Powervault 110T DLT …..” CD.

19. Select the <Have Disk> button.

20. Enter “E:\drivers\NT\” then click <OK>.

21. Select “Benchmark Digital Linear Tape …” then click <OK>.

22. If the “Windows NT Setup” window displays, enter “E:\drivers\NT\” then click 



<Continue>.  Otherwise, skip to the next step.

23. Select <NO> on the “System Settings Change” window.

24. Click <OK>.

25. Click <File>, <CLOSE> on “Control Panel” menu bar.

WinZip Install

1. Select Windows NT SERVER version 4.00, press <ENTER>.

2. Press <CTRL><ALT> + <DEL> and log on as admin at the login screen.

3. Click <File>, <CLOSE> on Control Panel menu bar.

4. Insert the Dell 2500 Load Kit CD.
5. Click <Start>, <Run>, then type E:\WinZip\Setup.exe, click <OK>.

6. At the “WINZIP Setup” window, click <OK>, then <NEXT>.

7. At the “License Agreement & Warranty Disclaimer” screen, click <YES>.

8. At “WINZIP Setup”, select “Start With WINZIP Classic” option, click <NEXT>.

9. At “WINZIP Setup”, select “Express Setup” option, click <NEXT>.

10. Click <FINISH>.  Close both of the open WinZip windows.

Adobe Acrobat Reader Install

1. Click <Start>, <Run>, then type E:\Adobe\ar302.exe.  Click <OK>.

2. At “Install Shield Self-Extracting EXE” screen, click <YES>.

3. At “Welcome” screen, click <NEXT>.

4. At “Software License Agreement” screen, click <YES>.

5. At “Choose Destination Location” screen, click <NEXT>.

6. At “Setup Complete”, uncheck “Display AR3.02 Readme File” box, click <FINISH>.

7. At “Restart Windows” screen, select option “Yes, I want to restart my computer now”.  Click <OK>.

HP Jet Admin Install

1. Select Windows NT SERVER version 4.00, press <ENTER>.

2. Press <CTRL><ALT> + <DEL> and log on as admin at the login screen.

3. If the “Welcome to Windows NT” screen is displayed, uncheck the “Show this Welcome Screen next time you start Windows NT” box and click <CLOSE>.

4. Click <Start>, <Run>.

5. Enter “E:\HPJetAdmin\Disk1\Setup.exe” in the “Open” field.  Click <OK>.

6. Click <NEXT> at “Welcome” window.

7. Click <YES> on “Software Licensing Agreement” window.

8. Select <Network Printing & Management> radio button, click <NEXT>.

9. Click <NEXT> on “Select Program Folder” window.

10. Click <NEXT> on “Start Copying Files” window.

11. If the “Question” window displays, click <NO>.

12. Click <FINISH> on the “Setup Complete” window.

13. Select the <NO> radio button on the “Restart Window” screen.

14. Click <OK>.

Netscape Install
1. Click <Start>, <Run>.

2. Type E:\Netscape\cc32d451.exe in the “Open” field.  Click <OK>.

3. Click <NEXT> on the “Netscape Communicator 4.51 Setup” window.

4. Click <YES> on the “Software License Agreement” window.

5. Select <Custom> radio button, click <NEXT>.

6. Click <YES> to create the directory.

7. Uncheck all component boxes except “Communicator 4.51” and “Multimedia Support” on the “Netscape Communicator 4.51 Options” window.  Click <NEXT>.

8. Click <NEXT> on “Setup Associations” window.

9. Uncheck all boxes in the “Netscape Desktop Preference Options” window.  Click <NEXT>.

10. Click <NEXT> on the “Select Program Folder” window.

11. Click <Install> on the “Start Copying Files” window.

12. Click <NO> to skip the “Read Me” file.

13. Click <OK> on the “Information” window.

14. Close the “Netscape Communicator” window

15. Double click on the <Netscape Communicator> icon on the Desktop.

16. Click <NEXT> on the “Creating a New Profile” window.

17. Leave fields blank and click <NEXT> on the “Enter Your Name and Email Address” window.

18. Click <NEXT> on the “Choose a Name and Directory for your Profile” window.

19. Leave field blank and click <FINISH> on the “Setup Your Outgoing Mail Server” window.

20. Check the “Do Not Perform this Check in the Future” box, then click <NO>.

21. If the “Netscape is unable to locate the server.....” message displays.  Click <OK>.

22. Select <File> from the menu bar, then <EXIT>.

Norton AntiVirus Install
1. Click <Start>, <Run>.

2. Type E:\Norton\antiVirus\NtSvX86\Setup.exe, click <OK>.

3. At “Welcome” screen, click <NEXT>.

4. At “Software License Agreement” screen, click <YES>.

5. Accept the default destination folder.   Click <NEXT> to continue.

6. Accept the default scanning options.  Click <NEXT> to continue.

7. At “Start Copying Files” screen, click <NEXT>.

8. At “Register Now” screen, click <SKIP>.

9. Click <NEXT>, <NEXT>.

10. Deselect “Scan for Virus” option AND deselect “Run Live Update After Installation”


option on the “Norton AntiVirus” window.

11. Click <NEXT>.

12. Click <FINISH> to complete installation.

Oracle 7 Client Install

1. Insert the Oracle Client Software CD.

2. If the “Oracle 7 Client for Windows NT” screen displays, select <YES>.  Otherwise, click <Start>, <Run>, and type “E:\Setup.exe” then <OK>.

3. Select <OK> on “Language” window.

4. Click in the “Company Name” field and type "United States Army".

5. Click in the “Oracle Name” field and type "C:\orant".

6. Click <OK>.

7. Select <YES> on the “Path Modifications” window.

8. Select <Oracle Networking Products> radio button on the “Oracle 7 Client” window.

9. Click <OK>.

10. Click <OK> on the “Installation Complete” window.

11. Close the “Oracle for Windows NT” window.

12. Remove the Oracle Client Software CD.

Configuring Oracle 7 Client for UCAS Access
1. Click <Start>, <Programs>, <Oracle for Windows NT>, <SQL Net Easy Configuration>.

2. Select <Add Database Alias> radio button on the “SQL Net Easy Configuration” screen.

3. Click <OK>.

4. Click in “Database Alias” field and type “DB1UCDB “.

5. Click <OK>.

6. Select <TCP/IP> radio button and click <OK>.

7. Enter “144.170.218.135” in the “TCP/IP Host Name” field.

8. Enter “UCDB” in the “Database Instance” field.

9. Click <OK>.

10. Confirm data is correct and then select <YES> on the “Confirm Adding Database Alias” window.

11. Select the <Exit SQL Net Easy Configuration> radio button.

12. Click <OK>.

13. Click <OK> on the “Error Information” window.



NOTE:  Disregard the Error Information window.   It does not indicate an error or faulty configuration.

Steps 14 - 16 are for OCONUS Sites only.

NOTE: The server must be connected to the network for this to work.

14.
Click <Start>, <Programs> then <Command Prompt>.
15.
Type “ping 144.170.218.135” at the command prompt.  If  “…..reply……” is displayed 



then continue with install.  If “….request timed out…..” is displayed then 



consult with the system administrator.

16.
Register the HOMES Server’s IP address with the UCAS Server Administrator in order 



to gain firewall access.

Configure the Schedule Service

1.
Click <Start>, <Shutdown>, <Restart the Computer>, then <YES>.

2.
Select Windows NT SERVER version 4.00, press <ENTER>.

3.
Press <CTRL><ALT> <DEL> and log on as SQLService at the login screen.

4. If the “Welcome to Windows NT” screen is displayed, uncheck the “Show this 

Welcome Screen next time you start Windows NT” box and click <CLOSE>.

5.
Click <Start>, <Settings>, <Control Panel>.

6.
Double click <Services>.

7.
Highlight <Schedule> then click the <Startup> button.

8. Select the “Automatic” radio button.

9. Select the “This account” radio button.

10. Click on the button located to the right of the “This account” field.

11. Highlight SQLService, click <ADD>.

12. Click <OK>.

13. Enter the SQLService account password in the “Password” and “Confirm password” 



fields.

14. Click <OK>, <OK>.

15. Click <Start>.

16. Click <CLOSE>.

17. Close the Control Panel window.

UCAS Scripts Load

1. Insert the Dell 2500 Load Kit CD.
2. Click <Start>, <Run> then type “E:\Homes\CrptProj\Setup.exe”.

3. Click <OK>.

4. Click <OK> on “CrptProj Setup” window.

5. Click < ICON of PC> located in upper left hand corner of “CrptProj Setup” window.

6. Click <OK> on “CrptProj Setup” window.

7. Click <Start>, <Run> then type “E:\Homes\CrptTrans\Setup.exe”.

8. Click <OK>.

9. Click <OK> on “CrptTrans Setup” window.

10. Click < ICON of PC> located in upper left hand corner of “CrptTrans Setup” window.

11. Click <OK> on “CrptTrans Setup” window.

12. Click <Start>, <Run> then type “E:\Homes\UCAS\Interact\Setup.exe”.

13. Click <OK>.

14. Click <OK> on “Ucas_Interact Setup” window.

15. Click < ICON of PC> located in upper left hand corner of “Ucas_Interact Setup” 



window.

16. Click <OK> on “Ucas_Interact Setup” window.

17. Click <Start>, <Run> then type “E:\Homes\UCAS\Upload\Setup.exe”.

18. Click <OK>.

19. Click <OK> on “Ucas_Up Setup” window.

20. Click < ICON of PC> located in upper left hand corner of “Ucas_Up Setup” window.

21. Click <OK> on “Ucas_Up Setup” window.

22. Click <Start>, <Run> then type “E:\Homes\UCAS\Xfer\setup.exe”.

23. Click <OK>.

24. Click <OK> on “Ucas_Xfer Setup” window.

25. Click < ICON of PC> located in upper left hand corner of “Ucas_Xfer Setup” window.

26. Click <OK> on “Ucas_Xfer Setup” window.

27. Click <Start>, <Run> then type “E:\Homes\Termprocess\setup.exe”.

28. Click <OK>.

29. Click <OK> on “Termprocess Setup” window.

30. Click < ICON of PC> located in upper left hand corner of “Termprocess Setup”


window.

31. Click <OK> on “Termprocess Setup” window.

32. Click <Start>, <Run> then type “E:\Homes\Termprocess\SchedTermProc.bat”.

33. When prompted, press any key to continue.

34. Click <OK>.

35. Click <Start>, <Run> then type “c:\program files\ucasxfer\UCASConnect.txt”.


NOTE:  Be sure to type the quotes (“) in the run field as shown in step 34.

36. Click <OK>.

37. Change “i94fsy” to “hmsfy99”.

38. Select <file> from the menu bar then <EXIT>.

APC UPS and Powerchute Install (If Applicable)

1. While Power is off on the server, take the BLACK serial UPS cable and connect it to the

COM2 port on the back of your server and connect the other end to the back of 

the UPS and tighten down the hand screws.

2. Turn the server on.

3. Select Windows NT SERVER version 4.00, press <ENTER>.

4. Press <CTRL><ALT> <DEL> and log on as admin at the login screen.

5. Insert the PowerChute Plus CD-ROM into the CD-ROM drive.  Installation will begin 

automatically.

6. Select “continue with the installation now”.

7. Select <APC PowerChute Product Options>, click <NEXT> to continue.

8. Select <PowerChute Plus 5.0 for Windows NT>.

9. Click <YES> at the “Software License Agreement” window.

10. Select “Typical Installation” and verify that directory is c:\Programfiles\Pwrchute.

11. Click <NEXT> at the “Installation Instructions” window.

12. Click <NEXT> at the “Folder Selection” window.

13. Select <SMART UPS> for UPS Model Type.

14. Change the PORT to <COM2>.  Click <NEXT> to continue.

15. Click <OK> on the “Information” screen and click <NEXT> to continue.

16. Select <YES, I want to restart my computer now> to restart computer.  Click 

<FINISH> and remove Powerchute Installation CD.

17. Windows NT will boot.

18. Click <START> at the “Windows NT console” window, select <Programs>.

19. Select <Powerchute PLUS>.  Click Powerchute Plus.

20. Verify the name of your server and click <Attach>.

21. Click on <Diagnostics> on the menu and Initiate an UPS self test.

22. Close PowerChute Plus.

Internet Explorer 4.01 SP2 Install

1. Click <Start>, <Run>, then type E:\Y2k\msie401\i386\ie4setup.exe.  Click <OK>.

2. At IE 4.01 Sp2 Active Setup, click <NEXT>.

3. At “License Agreement” screen, select “I accept the agreement” and click <NEXT>.

4. At “Destination Folder” screen, accept the default destination folder and click 



<NEXT>.

5. At IE 4.01 Sp2 Active Setup screen, click <OK>.

6. Click <OK> to restart windows.

SQL Server 7.0 Install - NT Prep   


NOTE: The actions in this section were performed by a script that was previously run.  However, these 


steps can be executed for verification.

1. Press <CTRL><ALT><DEL> and login as admin at the login screen.

2. If the “Welcome to Windows NT” screen is displayed, uncheck the “Show this Welcome Screen next time you start Windows NT” box and click <CLOSE>.

3. <Start>, <Program>, <Administrative tools>, <User Manager for Domains>.

4. Click <Policies>, <User Rights> on menu bar.

5. Check the “Show Advanced User Rights” box in the lower left hand corner.

6. Select <Log on as a Service> under "Right" pull-down.

7. Click <ADD>, then <Show Users>.

8. Scroll down and select <SQLService> under the "Names" area then click <ADD>.

9. Click <OK>.

10. Select <Increase Quotas> under "Right" pull-down.

11. Click <ADD>, then <Show Users>.

12. Scroll down and select <SQLService> under the "Names" area then click <ADD>.

13. Click <OK>.

14. Select <Act as a part of the operating system> under "Right" pull-down.

15. Click <ADD>, then <Show Users>.

16. Scroll down and select <SQLService> under the "Names" area then click <ADD>.

17. Click <OK>.

18. Select <Replace a process level token> under the "Right" pull-down.

19. Click <ADD> then <Show Users>.

20. Scroll down and select <SQLService> under the "Names" area then click <ADD>.

21. Click <OK>, <OK>.

22. Click <User>, <Exit> on menu bar.

Configure System Settings

1. Click <Start>, <Settings>,<Control Panel>.

2. Double click <System>.

3. Click the <Performance> tab.

4. Click <Change>.

5. Highlight “D” in the white box at the top of the “Virtual Memory” window.

6. Enter “1024” in the “Initial Size” field.

7. Enter “1074” in the “Maximum Size” field.

8. Click <Set>.

9. Highlight “C” in the white box at the top of the “Virtual Memory” window.

10. Enter “0” in the “Initial Size” field.

11. Enter “0” in the “Maximum Size” field.

12. Click <Set>.

13. Click <OK> on the System Control Panel Applet window.

14. Click <OK>.

15. Slide “Application Performance Boost” to “None”.

16. Click <CLOSE>.

17. If the “System Control Panel Applet” window displays, click <Cancel>.

18. Click <YES> to restart PC.

SQL Server 7.0 Install

1. Press <CTRL><ALT>+<DEL> and log on as “SQLService” at the login screen.

2. Close the “Welcome to Microsoft Internet Explorer” window.

3. If the “Welcome to Windows NT” screen is displayed, uncheck the “Show this Welcome Screen next time you start Windows NT” box and click <CLOSE>.
4. Insert the SQL Server 7.0 CD.

5. If the Install Package does not start, double click “My Computer” icon.  Right click the 



CD ROM drive then, left click <Auto Play>.

6. Select <Install SQL Server 7.0 Components> when the “SQL Server” window displays.

7. Select <Database Server - Standard Edition> on “SQL Server” window.

8. Click <NEXT> on “Select Install Method” window.

9. Click <NEXT> on “Welcome” window.

10. Click <YES> on “Software License Agreement” window.

11. Click <NEXT> on “User Information” window.

12. Enter CD key “374-1940957”.

13. Click <OK>,<OK>.

14. Click <Custom> radio button, then the <Browse> button adjacent to “Data Files” on the “Setup Type” window.

15. Enter the following in the “Path” field: "D:\SQLDev".

16. Click <OK>, <NEXT>.

17. Click <NEXT> to accept defaults on “Select Components” window.

18. Click <NEXT> to accept defaults on “Character Set/Sort Order/Unicode Collation” window.

19. Check the “Enable Multi-protocol Encryption” box on the “Network Libraries” window.

20. Click <NEXT> to accept defaults on “Network Libraries” window.

21. Click <Customize> radio button.

22. Enter the SQLService account password in the “password” field.

23. Check the Auto StartService box.

24. Select <SQL Server Agent> radio button.

25. Enter the SQLService account password in the “password” field.

26. Check the Auto Start Service box.

27. Click <OK>, <NEXT>.
28. Click <NEXT> on the “Start Copying Files” window.

29. Click <Per Seat> radio button on “Choose Licensing Node” screen.  Click 



<Continue>.

30. Check I Agree box on “Per Seat Licensing” screen.

31. Click  <OK>.
32. Click <OK> on the “Password error” screen.

33. Click <FINISH> at “Setup Complete” window.

34. Click <Exit> on the “SQL Install” window.

35. Remove the SQL Server CD.
36. Click <Start>, <Shutdown>, <Restart the computer>, then <YES>.

SQL Server Configuration
1. Press <CTRL><ALT> <DEL> and log on as SQLService at the login screen.

2. If the “Welcome to Windows NT/Internet Explorer” screen is displayed, uncheck the 


“Show this Welcome Screen next time you start Windows NT” box and click 


<CLOSE>.

3. <Start>, <Programs>, <Microsoft SQL Server 7.0>, <Enterprise Manager>.

4. Click on <+> next to Microsoft SQL Servers.

5. Click on <+> next to SQL Server Group.

6. Click on <+> next to Server, i.e., (name of installation, Fort____S001).

7. Click on <+> next to Databases.

8. Right click on <Master> and select <Properties>.

9. Click on field under Space Allocated (MB) which currently contains an "8".

10. Type “100” as new value.

11. Click on the “Transaction Log” tab.

12. Click on field under Space Allocated (MB) which currently contains "2".

13. Type “25” as new value.

14. Click <OK>.

15. Right click on <Model> and select <Properties>.

16. Click on <Options> tab.

17. Check the following boxes:


<Select into/bulk copy>


<Truncate log on checkpoint>


<Auto close>


<Auto Shrink>

18. Click <OK>.

19. Right click on <MSDB> and select <Properties>.

20. Click on <Options> tab.

21. Check the following boxes:
<Select into/bulk copy>
<Truncate log on checkpoint>
<Auto close>
<Auto Shrink>
22. Click <OK>.

23. Right click on <tempdb> and select <Properties>.

24. Click on field under Space Allocated (MB) which currently contains “8”.

25. Type “200” as new value.

26. Click on the “Transaction Log” tab.

27. Click on field under Space Allocated (MB) which currently contains “1”.

28. Type “200” as new value.

29. Click <OK>.



** Perform Steps 30-34 if Server is NOT a PDC or BDC **

30. Right click <Server> under <Console Root>,<MS SQL Servers>, <SQL Server 


Group>.

31. Select <Properties> then the <Processor> tab.

32. Check “Boost SQLServer priority on Windows NT” box then click <OK>.

33. Select <YES> on the “SQL Server Enterprise Manager” window.

34. Select <YES> on the second “SQL Server Enterprise Manager” window.

35. Click <Console>, <Exit> on menu bar.

36. Click <Start>, <Shutdown>, <Restart the computer> then <YES>.
Install MS Windows NT SP6a, SP6a fixes and MDAC 2.5

1. Select Windows NT SERVER version 4.00, press <ENTER>.

2. Press <CTRL><ALT><DEL> and log on as SQLService at the login screen.

3. Click <CLOSE> at the “Welcome” screen.

4. Insert the Dell 2500 Load Kit CD.
5. Click <Start>, <Run> and type E:\NTSP6a\OSUpgrade.exe.

6. Click <OK>.

7. Select <Repair> then click <NEXT>.
8. Click <FINISH>.



NOTE:  The system will not reboot.

Install MS SQL Server SP2

1. Click <Start>, <Run>, then type E:\SQL70\SP2\unattendsp.bat.

2. Click <OK>.

3. A window will open with the following message “Unattended install for SQL Server Service Pack is starting.”  The window will automatically close when the SP2 load is complete.




NOTE:  This process may take up to 10 minutes.  However, do not interrupt the 




process even though it may look inactive.” 

4. When SP2 load is complete, click <Start>, <Shutdown>, <Restart the Computer> radio button, then <YES>.
Verify SQL Server SP2 succesfully loaded

1. Select Windows NT SERVER version 4.00, press <ENTER>.

2. Press <CTRL><ALT> <DEL> and log on as SQLService at the login screen.

3. Click <Start>, <Program>,<MS SQL Server 70>,<Query Analyzer>.

4. Enter “(local)” in the SQL Server field.  Be sure to include the parentheses.
5. Select the “Use Windows NT authentication” radio button.

6. Click <OK>.

7. When query screen comes up, type “select @@version” in the white box.

8. Press <F5>.

9. The query results will be displayed in the lower section of the screen.

10. If the first line reads “Microsoft SQL Server  7.00 - 7.00.842 (Intel X86)” then close 

the Query Analyzer and skip to the next section, System Date Format Change. 

However, if the display reads “Microsoft SQL Server  7.00 - 7.00.623 (Intel 

X86) then go back to the previous section, Install MS SQL Server SP2 and 

reinstall SQL Server SP2.  When upgrade is complete be sure to repeat this entire 

section to verify that SQL Server SP2 loaded properly.

System Date Format Change

1. Click <Start>, <Settings>,<Control Panel>.

2. Double click <Regional Settings>.

3. Select the <Date> tab.

4. Change short date style to <MM/dd/yyyy>.

5. Click <OK>.

6. Close the “Control Panel” window.

7. Select <Start>, <Shut Down>, <Shut Down > then <YES>.

HP Netserver Shutdown Procedure

HP Server - HOMES Database Backup and Shutdown

1. Confirm that no users are connected to HOMES !!  If users are connected during 
this operation, their data may not be transferred to the new HOMES Server.
2. Logon to HP Netserver as SQLService.

3. Click <Start>, <Program>,<MS SQL Server 70>,<Enterprise Manager>.

4. Highlight the server name under <Console Root>,<MS SQL Servers>, 
<SQL Server Group>.
5. After a brief pause, the <replicate data> icon will appear in the right frame.

6. Click the <replicate data> icon.

7. Click <remove replication>.

8. Click <NEXT>.

9. Select <YES> then click <NEXT>.

10. Click <NEXT> to “Confirm Dropping of Publications”.

11. Click <FINISH>.

12. After a brief pause, click <OK> on the “SQL Server Enterprise Manager” window.

13. Highlight the server name under <Console Root>,<MS SQL Servers>,  <SQL Server 
Group>.

14. Click <Tools>, <Backup Database> on menu bar.

15. In the database field, select “HOMES” in the drop down window.

16. Enter “HOMES Backup” in the name field.

17. Select <Database - Complete> radio button.

18. Select <Disk> radio button, click <ADD>.

19. Type “C:\SQLDev\backup\HP_Final”.

20. Click <OK>.

21. Select the <Overwrite existing media> radio button.

22. Click <Options> tab.

23. Check “Verify backup upon completion” box.

24. Uncheck “Check media set name…” box.

25. Click <OK>.

26. Click <OK> at back complete window.

27. Copy the backup file “HP_Final” to a network drive that will be available to the PE 

2500 when it is fully loaded.

28. Insert a formatted blank floppy disk into the A: drive.

29.
Click <+> sign next to server name.

30.
Click <+> sign next to Management.

31.
Click <+> sign next to SQL Server Agent.

32.
Right click <jobs>.

33.
Select <All Tasks> then <Script All Jobs>.

34.
Enter “a:\jobs.sql” in the file name field.

35.
Select MS-DOS Text (OEM) radio button as the file format.

36.
Click <OK>.

37.
Select <Console> from the Enterprise Manger menu bar, then <EXIT>.

38.
Power Down the HP NetServer and remove from the LAN.


NOTE:  Be sure that HOMES users no longer have access to the HOMES database on the HP 


Netserver.  Any changes made after the backup will not be transferred to the new HOMES server.

Connect the Dell Server to the LAN

1.
If not already connected, connect the Dell Server to the LAN via the internal NIC.

NOTE:  The server may have two PCI NIC cards installed.  Be sure to use the built in internal 

NIC.
2.
Turn the server on.

3.
If the server needs to be added to the domain, then continue with step 4.  Otherwise, skip 

to the next section, “Restore Database”.
4.
Select Windows NT SERVER version 4.00, press <ENTER>.

5.
Press <CTRL><ALT> <DEL> and log on as admin at the login screen.

6.
Right click  <Network Neighborhood> then select <Properties>.

7.
Click <Change>.

8. Click in the Domain field and enter the Housing Office’s Domain name.

9. Click the “Create a Computer Account in the Domain” button.

10. Enter the user name and password of the domain admin in the associated fields.

11. Click <OK>.

12. The message “Welcome to the .......... domain.” will be displayed.

13. Click <OK>, <CLOSE> then  <YES> to restart the server.

Restore Database

1. Select Windows NT SERVER version 4.00, press <ENTER>.

2. Press <CTRL><ALT> <DEL> and log on as SQLService at the login screen.

3. Copy the “HP_Final” file, which was created in the first section of this document, to 

D:\SQLDev\backup\.

4. Click <Start>, <Program>,<MS SQL Server 70>,<Enterprise Mgr>.

5. Highlight server name under <Console Root>,<MS SQL Servers>, <SQL Server 
Group>.

6. Click <Tools>, <Restore database> on menu bar.

7. Enter Homes in the “Restore as database” field.

8. Select <From Device> radio button.

9. Click <Select devices> button.

10. Select <Disk> radio button, then click <ADD>.

11. Enter “D:\SQLDev\backup\HP_Final” in the file name field, then click <OK>.

12. Click <OK>.

13. Click <Options> tab.

14. Select the “Force restore over existing database”.

15. Click <OK>.
16. When restore is complete, click <OK>.

SQL Server - After Restoring Database
1. Highlight server name under <Console Root>,<MS SQL Servers>, <SQL Server 
Group>.

2. Click <+> sign next to server name.

3. Click <+> sign next to security.

4. Right click <login>.

5. Select <new login>.

6. Enter “Homes3 Users” in the name field.

7. Click pull down next to domain field and select the appropriate domain.  If the server is 

not a member of a domain, select the server name in the domain field.

8. Click pull down next to database field and select Homes.

9. Click “Server Roles” tab.

10. Check the “System Administrator” box.

11. Click “Database Access” tab.

12. Check “Homes” box.

13. Check the “db_datareader” box.

14. Check the “db_datawriter” box.

15. Check “Master” box.

16. Click <OK>.

17. If an error is received, then continue to next step.   If no error is received, then skip to step 

29.

18. Click <OK> to close error window.

19. Click <CANCEL> to close “…New Login” window.

20. Click <Start>, <Program>,<MS SQL Server 70>,<Query Analyzer>.

21. Enter “(local)” in the SQL Server field.  Be sure to include the parentheses.
22. Select the “Use Windows NT authentication” radio button.

23. Click <OK>.

24. When query screen comes up, click <File>, <Open>.

25. If the Open Query File window displays, click <Cancel>.
26. Type “e:\sql70\enable_allow.txt” in the file name field.

27. Click <Open>.

28. Press <F5>.

29. “DBCC execution completed……” will be displayed in the lower section of the screen.

30. Switch back over to SQL Server Enterprise Manager.
31. Click + next to server name under <Console Root>,<MS SQL Servers>, <SQL Server
Group>.

32. Click + next to Databases.

33. Click + next to HOMES.

34. Click <Tables>.

35. Right click sysusers in the right frame.

36. Select <Open Table>,<Return All Rows>.

37. Select row with Homes3 Users and press <Delete>.

38. Click <YES> to confirm delete.

39. Close the window.

40. Switch back over to Query Analyzer.
41. When query screen comes up, click <File>, <Open>.

42. Type “e:\sql70\disable_allow.txt” in the file name field.

43. Click <Open>.
44. Press <F5>.

45. “DBCC execution completed……” will be displayed in the lower section of the screen.

46. Close the Query Analyzer.
47. Switch back over to SQL Server Enterprise Manager and return to step 1 of this section.

------------------------------------------------------------------

48. Click <+> sign next to Databases.

49. Click <+> sign next to Master.

50. Click on “Extended Stored Procedures”.

51. Scroll down in right frame and double click on XP_CmdShell.

52. Click <Permissions> button.

53. Check the <Homes3 User> box under the exec column.

54. Click <OK>, <CANCEL>.

55. Click <+> sign next to Homes.

56. Click on <Users>.

57. Double click on <Hmes3 Users> in the right frame.

58. Click <Permissions> button.

59. Check the “Sp_assignment_delete” box in the exec column and all boxes below it in the 

exec column.

60. Click <OK> <OK>.

61. Select <Console> <Exit>  from the menu bar.

SQL Server Jobs Restore

1. Insert the floppy disk into the A: drive which contains the jobs.sql file created previously 

in the  HP Server - HOMES Database Backup and Shutdown section.

2. Click <Start>, <Program>,<MS SQL Server 70>,<Query Analyzer>.

3. Type “(local)” in the SQL Server field.

4. Select the Use Windows NT Authentication radio button.

5. Click <OK>.

6. When a connection is established, click <File> then <Open> from the query analyzer 

menu.

7. Type “a:\jobs.sql” in the file name field and click <Open>.

8. Select “HOMES” the DB: field located in the upper right hand corner.

9. Press <F5> on the keyboard.

10. A lower window will appear and display “The command(s) completed successfully”.  If 

this text is not displayed then contact the HOMES Help Desk immediately at 

(800) 368-1023.

11. Click <File> then <Exit > from the query analyzer menu. 

Install Replication Component

This section is exclusively for servers running Version 12.0.

Warning: This section is for servers running HOMES V12.0.  If HOMES V12.01 is currently on the server, skip to the next section “Connect to Database”.  HOMES V12.01 servers will need replication restored remotely by the Help Desk Database Team.  The remote replication restore will be the final step of the install procedure.  There will be a reminder at the end of this document that will also contain contact information.

1.
Insert the HOMES Version 12.0 (Build 12) Server Upgrade CD.
2.
Click <Start>, <Run>, then type “E:\install.exe”
3.
Click <OK>.

4.
In the “Welcome to the Server Setup Program for HOMES Version 12.0” window, 

click <NEXT>.
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5.
In the “Select Components” window, all components are selected by default.  Deselect 

all components except for Replication under the Database component.
NOTE:  It is very important that only Replication is selected.  Failure to do so 

could damage the database beyond repair.  If unsure about this procedure 

contacted the HOMES Help Desk at (800) 368-1023 for clarification. 

6.
Click <NEXT>.
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7. In the “Start Copying Files” window, a list of selected components will be shown.

Review this list, if everything is correct click <NEXT> to start copying and 

installing files onto the server.  Otherwise, click <BACK> to make changes.
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8.
The appropriate files will be copied and installed onto the server.  This will take several 

minutes.

9.
Click <OK> on the following window when prompted.
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10.
Click <OK> on the following window when prompted. 
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11. At the end, if prompted, select the “Yes, I want to restart my computer now” radio button and

click <FINISH> to restart the computer.
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12.
When the server restarts, log on as SQLService.

13.
After logging in, the following two (2) windows will display.  Press <ENTER> after 

reading and confirming the respective on-screen messages.
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14. After the batch scripts have completed, check the replication log files in 

C:\temp\v12\replication\log\.  There should be nine files, which can be viewed in Notepad or any other text editor.  Examine the contents of the files for explicit errors and/or warnings (e.g. “Step 'DTSStep_DTSCreateProcessTask_6' failed”, in CrReplicationV12.log).  If any errors occurred, please call the HOMES help desk to resolve the problem.

NOTE:  If unsure about this procedure, contact the HOMES Help Desk at (800) 368-

1023 for clarification.
Connect to Database

1. Click <Start>, <Setting>, <Control Panel>.

2. Double click <Data Sources ODBC>.

3. Click <ADD> button.

4. Highlight SQL Server, then click <FINISH>.

5. Enter Homes3 in the Name field.

6. Enter the name of the HOMES Server that you are currently using in the Server field, 

click <NEXT>.

7. Click <…Windows NT Authentication…> radio button.

8. Confirm that the “Connect to SQL Server…” box is checked.

9. Click <NEXT>.

10. Check the “Change the Defaults database to” box and select HOMES from the pull 

down menu.

11. Uncheck the "Use ANSI Nulls, Padding and Warnings" box, then click <NEXT>.

12. Click <FINISH> on "Create a new Data Source to SQL Server" window.

13. Click <Test Data Source> on ODBC MS SQL Server Setup window.

14. If the test is successful, click <OK>.

15. Click <OK> on “ODBC MS SQL Server Setup” window.

16. Click <OK> on “ODBC Data Source Administrator” window.

17. Close Control Panel.

The following sections applies to servers with networked HP LaserJet 4000 printers with Jet Direct or printers connected to a NET Print Server.  If not applicable, skip to the

“Connecting Default Printer for the SQLService user account” section.
Generating a Hardware Configuration Page on a HP LaserJet 4000 Printer
1. If not already done, connect the HP printer to the LAN via the JetDirect port on the back of the printer.

2. Turn printer on.

3. Perform the following steps on the printer’s console:
Click <MENU> button until “INFORMATION MENU” is displayed
Click <ITEM> button until the “PRINT CONFIGURATION” is displayed
Click <SELECT>, the configuration page will begin printing

Adding and Configuring Network Printers


Step A.  Execute Step A if installing a HP LaserJet Printer with JETDIRECT

Step B.  Execute Step B if installing a printer connected to a Net Print Server

Step A.   Adding and Configuring a Network HP LaserJet Printer (JETDIRECT)
1. Click <Start>, <Programs>, <HP JetAdmin Utilities>, <HP JetAdmin>.

2. Select <Device>, <New> from menu bar.

3. Highlight the Hardware Address under Unconfigured Device which can be found on the HP Configuration Page under General Information LAN H/W Address.  The Hardware Configuration Page was generated in the previous section.

4. Click <Configure>, <NEXT>.

5. Enter IP Address, Subnet Mask and Default Gateway per the System Administrator.

6. Click <FINISH>.

7. Click <OK> on HP JetAdmin window.

8. Click <CLOSE> on the New Device window.

9. In right frame of the HP JetAdmin Utility, right click on the IP address of the printer that was just added and select <Modify>.
10. Enter description per System Administrator, then click <NEXT>, <NEXT>.

11. Check the Enable Configuration Password box.

12. Enter password per the System Administrator in the New Password field.

13. Click <FINISH>.
14. Click <OK> on HP JetAdmin window to save the configuration.

15. In right frame of HP JetAdmin Utility, right click on the IP address of the printer that was just added and select <Properties>.
16. Select <Advanced> tab.

17. Select <Security>.

18. Select <Enable> radio button.

19. Click the <JetDirect> tab and uncheck all of the boxes except the Windows NT box.

20. Click <OK>, <OK>.

21. Click <Device>, <Exit> on menu bar.

22. Click <Start>, <Settings>, <Printers>.

23. Double click on <Add Printer>.

24. Select <My Computer> radio button, click <NEXT>.

25. Click <Add Port>.

26. Highlight HPJet Direct Port.

27. Click <New Port>.

28. Select the “easy setup” radio button.

29. Click <NEXT> on Add HP JetDirect Port wizard window.

30. Click <Printer List>.

31. Scroll down and highlight the printer that was just installed.

32. Click <OK>.

33. Enter password and then click <OK>.

34. Click <NEXT>, <NEXT>, <FINISH>, <OK>, <CLOSE>, <NEXT>.

35. Click <Have Disk> on Add Printer wizard window.

36. Insert CD that came with the printer.

37. Type E:\WINNT\English\Disk1.



NOTE:  This path varies depending on printer type.

38. Click <OK>.

39. Highlight the appropriate printer then click <NEXT>, <NEXT>.

40. Select the <Shared> radio button and enter shared name per System Administrator.

41. Click <NEXT>.

42. Select <YES> radio button, then <FINISH> to print a test page.

43. If prompted to insert disk 2, then change patch from “C:\WINNT\English\disk1” to

“C:\WINNT\English\disk2”
44. Confirm test printed and click <YES>.

45. Close the Printers window.

Step B.   Print Server Setup  (NOT USING JETDIRECT)
1. Click <Start>, <Program>, <Command Prompt>.

2. Ping “any valid IP address” to ensure PC is properly connected.

3. Obtain the LAN/Ethernet address from the print server.  It is written on the bottom.

4. Obtain IP address from Systems Administrator.

5. Assign print server IP address as follows:

arp -s IP address Ethernet address
NOTE: The ethernet address must be in the following format:  xx-xx-xx-xx-xx-xx
6. Ping the IP address assigned to print server to ensure that it is valid.

7. Type “EXIT” then click <ENTER>.

8. Click <Start>, <Programs>, <Netscape Communication>, <Netscape Navigator>.

9. Connect to the printer using its IP address via Netscape: Http://xxx.xxx.xx.xxx/
10. Click Setup TCP/IP under the protocols column.

11. Enter Subnet Mask per Systems Administrator.

12. Enter Default Gateway per Systems Administrator.

13. Under LPD Setting, make sure all boxes are checked except the "PS" boxes AND 

“Enable LRD Banners”.

14. Enter System password per Systems Administrator

NOTE:  sysadm is the default password for Netprint Servers

15. Click <Accept Settings>.

16. Click <HOME>.

17. Click <Setup Netware>.

18. Uncheck <Enable Netware> box.

19. Click <Accept Settings>.

20. Click <HOME>.

21. Click <Setup Apple talk>.

22. Uncheck <Enable Apple talk> box.

23. Click <Accept Settings>.

24. Click <File>, <Exit> from menu bar.

25. Click <Start>, <Settings>, <Printer>.

26. Double click <Add printer> on Printers window.

27. Select the <My computer> radio button.  Click <NEXT>.

28. Click <Add port>.

29. Highlight <LPR port>, then select <New Port>.

30. Enter the IP address of the print server in the "…address…” field.

31. Enter the port number (All CAPS) in which the printer is plugged in the print server in the “...printer…” field (i.e., “PORT1”, “PORT2”).

32. Click <OK>, <CLOSE>.

33. Click <NEXT> on the Add Printer Wizard window.

34. Select appropriate driver from the manufacturers and printers list.

35. Click <NEXT>.

36. Enter printer name per the Systems Administrator in the “Printer Name” field.

37. Select the <YES> radio button, then click <NEXT>.

38. Click the <Share> radio button.

39. Enter Share Name per Systems Administrator in the “Share Name” field.

40. Click <NEXT>, <FINISH>.

41. If the “Files Needed” screen comes up, insert Windows NT CD.

42. Type E:\i386 in the “Copy Files From” field, click <OK>.

43. Confirm that test page is printed and click <YES>.

Connecting Default Printer for the SQLService user account

1. Click <Start>, <Settings>, <Printers>.

2. Double click <Add Printer> on “Printers” window.

3. Select <Network Printer Server> radio button, then click <NEXT>.

4. Scroll down and highlight appropriate printer, then click <OK>.

5. Select <YES> on the add printer wizard screen to make printer the default.

6. Select <FINISH>.

7. Right click on New Printer Icon on the “Printers” window and select <Properties>.

8. Click <Print Test Page>.

9. Confirm test page printed and select <YES>.

10. Click <OK> on Printer Properties window.

11. Close the “Printers” window.

Access HOMES from a Workstation Running the HOMES Client

NOTE: In order to execute this section, be sure that users have been granted HOMES access levels of  

either Administrator, Supervisor, or Clerk.  Refer to the HOMES System Administrator Manual for more 

detail.

1. From a HOMES workstation, double click the <HOMES> icon.

2. If prompted for server name and database name then complete steps 3-5.  Otherwise, skip the steps. 
3. Enter server name in the server name field.
4. Enter Homes in the database name field.
5. Click <OK>,<OK>,<OK>.
** Confirms that the Database is up and running with workstation Connectivity **

SQL Server - One Time Backup 

1. After reboot, select Windows NT SERVER version 4.00, press <ENTER>.

2. Press <CTRL><ALT> <DEL> and log on as SQLService at the login screen.

3. Insert a blank DLT tape in tape drive.

4. Click <Start>, <Program>, <MS SQL Server 70>, <Enterprise Manager>.

5. Highlight server name under <Console Root>, <MS SQL Servers>, 
<SQL Server Group>.
6. Click <Tools>, <Backup Database> on menu bar.

7. In the database field, select “HOMES” in the drop down window.

8. Enter “HOMES Backup” in the name field.

9. Select <Database - Complete> radio button.

10. Select <Tape> radio button, click <ADD>.

11. Click <OK> to accept default Tape0.

12. Select the <Overwrite existing media> radio button.

13. Click <Options> tab.

14. Check “Verify backup upon completion” box.

15. Uncheck “Check media set name…” box.

16. Click <OK>.

17. Click <OK> at back complete window.

18. Select <Console> from the Enterprise Manger menu bar, then <Exit>.

NT - One Time Backup
1. Insert floppy disk in A drive.

2. Click <Start>, <Program>,<Command Prompt>.

3. Type “rdisk /s” at the command prompt and press <ENTER>.

4. Click <YES>, then <OK>.
5. When complete, click <OK> and remove Floppy.

6. Type “exit” at the command prompt and hit <ENTER>.

7. Label a DLT tape and insert it into the DLT tape drive.

8. Double click server symbol in lower right hand corner near clock.  

NOTE:  The server symbol can be identified by the green arrow on the icon.

9. Click <Stop> button, then <YES>, <YES>.

10. Click <Start>, <Programs>, <Administrative tools>, <Backup>.

11. Check the box next to the C drive.

12. Click <Backup>.

13. Check the “Backup local registry” box.

14. Click <OK>.

15. When backup is complete, click <OK> and remove tape.

16. Select <Operations> from the Backup menu then <Exit>.

17. Select <Start>, <Shutdown>, <Restart the Computer> then <YES>.

SQL Server - Scheduled Backup
1. Select Windows NT SERVER version 4.00, press <ENTER>.

2. Press <CTRL><ALT><DEL> and log on as SQLService at the login screen.

3. Click <Start>, <Program>,<MS SQL Server 70>,<Enterprise Manager>.

4. Highlight server name under <Console Root>,<MS SQL Servers>,
<SQL Server Group>.

5. Click <Tools>, <Database Maintenance Planner>.

6. Click <NEXT>.

7. Select <Homes>, <Master>, <Model> and <MSDB> under these database radio 

buttons.

8. Click <NEXT>.

9. Check “Reorganize data and index pages” box.

10. Check the “Remove unused space from database files” box, click <NEXT>.

11. Check the “Check database integrity” box.

12. Check the “Attempt to repair any minor problems” box.

13. Click <NEXT>.

14. Select <Tape> radio button.

15. Click <Change>.

16. Check <Monday-Friday> boxes.

17. Uncheck the <Sunday> box.

18. Select "Occurs once at" radio button.

19. Enter 11PM in field.

20. Click <OK>.

21. Click <NEXT>, <NEXT>.

22. Check <Write report…> box.

23. Check <Delete text report field…> box and change corresponding values to 2 weeks.

24. Click <NEXT>, <NEXT>, <FINISH>.

25. Click <OK>.

26. Select <Console> from the Enterprise Manger menu bar, then <exit>.

APPENDIX A.  CREATING INTEL PROSET NETWORK INTERFACE CARD (NIC) DRIVER DISK

The policy for NIC drivers is to use the OEM drivers supplied to you on the Dell Open Mange Server CD.  The NIC drivers need to be on a floppy disks to install properly.

Creating the Intel ProSet Driver Disk:

NOTE: This process requires an operational PC with a Windows operating system.

1. Insert the Dell 2500 Load Kit CD into the CD-ROM drive.

2. Insert a formatted blank floppy disk into the floppy disk drive (A:).

3. Open Windows NT Explorer.

4. Left click View on the menu bar and select Options...
5. Select the Show all Files radio button.

6. Click <OK>.

7. Navigate to CD ROM Drive and click on the + to the left of it. 

8. Navigate to the NIC folder and click on the + to the left of it. 

9. Navigate to the IProSet folder and click on the + to the left of it. 

10. Left click on the NT Folder.

11. Left click anywhere in the right frame of explorer.

12.
Left click <Edit> on the menu bar then select <Select All>.
13.
Left click <Edit> on the menu bar then select <Copy>.
14.
Right click on  A:\ which is located in the left frame of explorer.

15.
Select <Paste>.

16.
Close Windows NT Explorer.
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