HOMES Offpost Customer Listing Extract Report (Patch) – 

Download and Installation Instructions

The current version of the Offpost Customer Listing Extract Report was found to have a bug in it.  The report was truncating, and therefore not displaying, portions of the date under various columns.  These columns were modified to ensure that all dates are completely visible and are no longer being truncated.  The following instructions should be followed to ensure a proper download and installation of the updated file used to generate the report.  If done properly, HOMES users will then have the correct version of the Offpost Customer Listing Extract Report.

1. To download the self-extracting file (HOMES V12.02 Off Post Report Patch.exe) that will be used to replace the old file (CustomerOffpostDwellingExtract.rpt) with the updated version of the file, double-click the web browser icon (i.e. Internet Explorer, Netscape, etc.) located on the workstation’s desktop, enter the following address in the address window, and press <ENTER>:

https://www.homeshelp.army.mil/indexes/offpostreportpatchindex.html

2. After the Security Alert screen below appears, choose the <YES> button.
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3. After the following screen appears, select the HOMES V12.02 Offpost Report Patch link.
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4. When the File Download screen below appears, select <SAVE> and save the file to the desired directory.  After the file has been saved and the Download Complete screen appears, click the <CLOSE> button.
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5. From Windows Explorer screen displayed below, select the HOMES folder and highlight the file (CustomerOffpostDwellingExtract.rpt) that the HOMES application currently uses to generate the Offpost Customer Listing Extract Report.  After the file has been highlighted, right-click on it with your mouse and choose <PROPERTIES>.
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After the Properties screen below appears, remove the check from the Read-Only box, click the <APPLY> button, and choose <OK>.  If you fail to perform this action, the file that was downloaded from the HOMES Help Desk will not be able to override the current file and installation of the updated report will fail.
7. From Windows Explorer, locate the self-extracting file (HOMES V12.02 Off Post Report Patch.exe) that was downloaded from the HOMES Help Desk and will be used to install the updates to the Offpost Customer Listing Extract Report.
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After double-clicking on the file, the screen below will appear.  The default folder to which the updated file will be installed should be the same folder in which you changed the Read-Only properties in Steps #5 and  #6 on the previous page.  If it is not, choose the <BROWSE> button and select the appropriate folder.
9. After choosing the <UNZIP> button, the screen below will appear asking if the current file should be overwritten with the updated file.  Click the <YES> button.
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10. After the screen below appears, choose <OK>.  At this point, the updated file has replaced the old file and the Offpost Customer Listing Extract Report can be run.
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