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1. Scope

1.1 Identification

This package contains the Housing Operations Management System (HOMES) Version 12.02, which
provides a formal change to the HOMES software. This software package is intended as a version
upgrade for Housing Offices using HOMES Version 12.01 software.

1.2 System Overview

HOMES was developed to provide a fully interactive automated system to support the day-to-day
functions that the installation/community and MACOM Housing Management Offices perform. HOMES
12.02 automatically accomplishes the record-keeping functions of on-post, off-post, unaccompanied
personnel housing (UPH) and inventory management of housing furnishings and equipment. It makes
information available immediately to both management and staff personnel who require the data to
accomplish their mission. The HOMES application satisfies the need for a “one stop, one chair” method
of offering housing and furnishings to soliders and military families, while assisting the Housing Office
in achieving optimum utilization of Government housing.

1.3 Document Overview

This document contains information pertaining to the software change (Version 12.02) for HOMES.
Detailed changes for this release are described in Section 3.3.
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2. Referenced Documents and Materials

= AISM-25-A2H-A57-Z7Z7-TG Version 12.02 HOMES software release
=  Homes Version 12.02 Change and Enhancement Guide

=  CD-ROM for Housing Operations Management System (HOMES) Version 12.02 (Build 18)
Server CD Volume 1 of 1

=  CD-ROM for Housing Operations Management System (HOMES) Version 12.02 (Build 18)
Workstation CD Volume 1 of 1

= Version Description Document DID DI-MCCR-800013A
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3. Version Description

3.1 Inventory of Materials Released

Four (4) CD-ROMs are included for this Interim Change Package (ICP) and are identified as follows:

Quantity System External Label
1 Windows NT Housing Operations Management System

(HOMES) Version 12.02 (Build 18) Server (1 of 2) CD

1 Windows NT Housing Operations Management System
(HOMES) Version 12.02 (Build 18) Server (2 of 2) CD

1 Windows NT Housing Operations Management System

(HOMES) Version 12.02 (Build 18) Windows NT Workstation
CD

1 Windows 2000 Housing Operations Management System

(HOMES) Version 12.02 (Build 18) Windows 2000 Workstation
CD

3.2 Inventory of Software Contents

a. The following files are included on the CD-ROM for HOMES Version 12.02 (Build 18) Server (1 of

2):
/cdl/datal.cab /cd1/NT4/QFEs/MS01-048/q305399i.exe
/cd1/datal hdr /cd1/NT4/QFEs/MS02-006/q314147i.exe
/cd1/data2.cab /cd1/NT4/QFEs/MS02-008/2.6/q318202 msxmlI20 x86 en.exe
/cdl/ikernal.ex /cd1/NT4/QFEs/MS02-008/3.0/q318203 msxml30 x86 en.exe
/cd1/layout.bin /cd1/NT4/QFEs/MS02-008/4.0/msxml4qgfe.exe
/cd1/setup.bmp /cd1/NT4/QFEs/MS02-013/msjavx86.exe
/cd1/Setup.exe /cd1/NT4/QFEs/MS02-014/q313829i.exe
/cd1/setup.ini /cd1/NT4/QFEs/MS02-017q312895i.exe
/cd1/setup.inx /cd1/NT4/QFEs/MS02-024/Q320206i.exe
/cdl/MDAC/mdac_typ.exe /cd1/NT4/QFEs/MS02-029/Q318138i.exe
/cd1/QChain/qchain.exe /cd1/NT4/QFEs/Q305929/Q305929i.exe
/cd1/SQL7/SP4/setup.bat /cd1/NT4/QFEs/SRP/q299444i.exe
/cd1/NT4/QFEs/MS01-043/q304876engi386.exe

b. The following files are included on the CD-ROM for HOMES Version 12.02 (Build 18) Server (2 of

2):

/cd2/datal.cab /cd2/Database/DataMigr/Batch/Installation V1202 1.bat

/cd2/datal.hdr /cd2/Database/DataMigr/Batch/Installation V1202 2.bat

/cd2/data2.cab /cd2/Database/DataMigr/DTS/1 V1202 CreateMigrationDB.dts

/cd2/ikernal.ex /cd2/Database/DataMigr/DTS/2 V1202 LoadMigrationDB.dts

/cd2/layout.bin /cd2/Database/DataMigr/DTS/3 V1202 UpdateMigrationDB_DDL.dt
s

/cd2/setup.bmp /cd2/Database/DataMigr/DTS/4 V1202 _UpdateMigrationDB_DML.d
ts
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/cd2/Setup.exe /cd2/Database/DataMigr/DTS/5 V1202 CreateProductionDB.dts
/cd2/setup.ini /cd2/Database/DataMigr/DTS/6 V1202 LoadProductionDB.dts
/ed2/setup.inx /cd2/Database/DataMigr/DTS/7_V1202_UpdateMigrationDB_ECP50

7 DML.dts

/cd2/Database/HOMESDB/Batch/CrtInstallationDBV1202- /cd2/Database/Replication/Batch/Install Repl V1202 1.bat
1.bat
/cd2/Database/HOMESDB/Batch/CrtlnstallationDBV1202- /cd2/Database/Replication/DTS/V1202_CrReplication.dts
2.bat
/cd2/Database/HOMESDB/Batch/CrtMigrationDbV1202.bat

c. The following files are included on the CD-ROM for HOMES Version 12.02 (Build 18) Windows

NT Workstation:
/disk1/datal.cab /disk1/setup.bmp
/disk1/datal.hdr /disk1/Setup.exe
/disk1/data2.cab /disk1/setup.ini
/disk1/ikernal.ex /disk1/setup.inx
/disk1/layout.bin

d. The following files are included on the CD-ROM for HOMES Version 12.02 (Build 18) Windows

2000 Workstation:
/disk1/datal.cab /disk1/setup.bmp
/disk1/datal.hdr /disk1/Setup.exe
/disk1/data2.cab /disk1/setup.ini
/disk1/ikernal.ex /disk1/setup.inx
/disk1/layout.bin
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3.3 Changes Installed

The following DD5005’s were incorporated into the HOMES Version 12.02 ICP. Also included are
changes that were made to fix bugs that were found in both HOMES Version 12.01 and HOMES Version
12.02 during the Version 12.02 Software Quality Testing (SQT). These changes are denoted with
numbers from PVCS Tracker, the tool used during SQT to keep track of test results. For specific
examples of screen design changes, please refer to the HOMES Version 12.02 Change and Enhancement
Guide located on the HOMES Help Desk website https://www.homeshelp.army.mil/.

3.3.1 Handicap Information

ECP # A2H-A150-529 (Handicap Information, AFH Dwelling Units). In HOMES Version 12.01, the

only handicap information for AFH dwelling units that was stored was whether or not a dwelling unit was
handicap equipped. In HOMES Version 12.02, the Handicap Equipped field has been replaced by a new
field called Handicap Type on the ACA-422 AFH Dwelling Unit Maintenance screen. In this field, users
can indicated whether an AFH dwelling unit was constructed to be handicap equipped, modified to be
handicap equipped, or is not handicap equipped. For constructed or modified handicap equipped
dwelling units, users can also indicate whether amenities assigned to the dwelling unit have handicap
features by double clicking on the assigned amenity and checking the new Handicap Feature checkbox on
the ACA-429 Amenity Detail screen.

ECP # A2H-A150-529a (Handicap Information, Dwelling Units). On all Dwelling Unit Maintenance
screens (AFH[ACA-422], UPH[ACA-436], and Off-Post [ACA-446]), after the user saves an amenity

detail, the current tab switches off of the Amenity tab. On the AFH and UPH screens, it switches to the
"General" tab, while on the Off-Post screen, it switches to the "Associated Costs" tab. Code was
modified to remove the tab switch after an amenity detail has been updated.

ECP # A2H-A150-530 (Handicap Information, Handicap AFH Dwelling Unit Search). HOMES Version
12.01 lacks the capability for sites to search for handicap facilities/dwellings with specific (handicap

and/or non-handicap) amenities. In Version 12.02 of HOMES, additions have been made to the ACA-270
AFH Facility/Dwelling Unit Search screen as follows:

1. A drop down list for Handicap Type has been added to the Search Criteria section to allow users
to select whether or not they want handicap facilities/dwellings included in their search results.
The choices for handicap type are:

(Blank line) - Include both handicap and non-handicap facilities/dwellings in the search
B — Constructed and Modified

C — Constructed

M — Modified

N — Non-Handicap, i.e. do not include handicap facilities/dwelling in the search.

2. A button for Amenity Selection has been added such that clicking on it presents the user with the
ACA-432 Dwelling Amenity Selection screen where they can select from a list of available
amenities that they want included in the search criteria.

1)  When the user selects the Non-Handicap Type (N) on the ACA-270 search screen, the
Handicap Feature column on the Dwelling Amenity Selection screen becomes unavailable.
However the column is enabled for all other Handicap Types or if left blank.

i) On the Dwelling Amenity Selection screen, when the Amenity Choice and Handicap
Feature columns are both available to the user, then

= Checking the Handicap Feature column automatically checks the Amenity Choice
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column, if it is not already checked. A check in the Handicap Feature column
indicates that the user wants the search to return only those dwelling units with the
selected amenity, but only if it has a Handicap Feature.
= Unchecking the Amenity Choice column automatically unchecks the Handicap
Feature column if it is not already unchecked.
= Checking the Amenity choice column and leaving the Handicap Feature column
unchecked indicates that the user wats the search to return dwelling units with the
selected amenity, regardless of whether or not the amenity has a Handicap Feature.
iii) After selecting and confirming specific handicap-equipped amenities, returning to the
ACA-270 search screen, and then changing the Handicap Type to Non-Handicap (N), a
message prompts the user to confirm losing or keeping selections made on the Handicap
Feature column of the Dwelling Amenity Selection screen.
iv) The user also has the option of selecting whether the search should return results that
include at least the amentities selected or any of the amenities selected.

Once the user is finished with their selections, the system presents another new screen: the
Dwelling Amenity Search Criteria screen. This screen lists all the amenities selected and indicates
those that should be handicap-equipped. Upon confirmation, the system sends the user back to the
ACA-270 screen. The text in the Amenity Selection button is italicized to indicate that the user
has made selected amenities.

3. The column (HC) has been added to the search results on ACA-270 screen for the handicap type.

Since HOMES does not capture handicap nor amenity information for UPH facilities and dwelling units,
the Handicap Type drop down list and Amenity Selection button is disabled when the user elects to search
for UPH facilities and dwellings.

ECP # A2H-A150-531 (Handicap Information, Customer Housing Application). In HOMES Version
12.01, the ACA-201 Customer Housing Application screen does not capture handicap information for the
customer. In HOMES Version 12.02, a Handicap Requirement checkbox has been added to the General
tab that indicates whether a customer has a need for handicap-equipped housing, and a new Remarks
Type called “Handicap Info” to the Remarks tab of the screen. The report for the printed housing
application was also changed to reflect the addition of the two new fields.

ECP # A2H-A150-532 (Handicap Information, AFH Dwelling Units Search). A new dropdown field
entitled "Handicap Type" has been added to the ACA-205 Customer AFH Dwelling Units screen, as well
as an "Amenity Selection" button. These two fields work in the same manner as identified in ECP #
A2H-A150-530, items 1 and 2 above. In the Search Results section, a column "HC" has been added to
display the dwelling’s Handicap Type.

If a customer’s housing application indicates a handicap requirement, dwelling units having a handicap
type are displayed at the top of the search results when the ACA-205 screen is accessed to make an offer
or assignment. All other non-handicapped dwellings the customer is eligible for are displayed after the
handicap dwelling units. If the customer has an existing offer or offers, these are displayed at the top of
the list, followed by the handicap dwellings, and then non-handicap dwellings for which the customer is
eligible.

ECP # A2H-A150-533 (Handicap Information, Waiting List Sequence). HOMES Version 12.01 does not
have the capability to identify customers on the waiting list with handicap requirements. In HOMES
Version 12.02, this need has been satisfied by adding the column "HC” to the ACA-204 Waiting List
Sequence Screen. If a customer has a handicap requirement recorded on their Customer Housing
Application, this is displayed under the "HC" column with a "Y". If not, then an “N” is displayed. On the
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office copy of the waiting list printout, the field "HC" is present and a "Y" displayed if applicable.
However, the posted copy of the waiting list printout does not have the HC field.

ECP # A2H-A150-534 (Handicap Information, Off Post Listing Dwelling Unit). The ACA-446 Off Post
Dwelling Unit screen in HOMES Version 12.01 does not have the capability to indicate if an off-post
dwelling unit has any handicap features. In HOMES Version 12.02, the “Inspected” checkbox has been
replaced by a dropdown field labeled, "Handicap Type". The “Inspection Date” field will now be the sole
indicator of an Off Post Dwelling Unit Inspection on the ACA-446 screen. For all Off Post dwelling units
that had their “Inspected” checkbox checked in HOMES Version 12.01, the HOMES Version 12.02 data
migration scripts check to see if a date was also entered in the “Inspection Date” field. If not, then the
migration scripts will update the “Inspection Date” with a default date of 01-Jan-1900. If need be, users
can update this field directly from the ACA-446 screen to the correct inspection date.

In the new “Handicap Type” field, users can indicated whether an Off Post dwelling unit was constructed
to be handicap-equipped, modified to be handicap-equipped, or is not handicap equipped. For
constructed or modified handicap-equipped dwelling units, users can also indicate whether amenities
assigned to the dwelling unit have handicap features by double clicking on the assigned amenity and
checking the new Handicap Feature checkbox on the ACA-429 Amenity Detail screen. The field ‘HC
Type’ and a code of “HC” for handicap amenities are displayed on the Listing Summary printout and the
Listing Detail printout.

ECP # A2H-A150-535 (Handicap Information, Off Post Handicap Facilities/Dwellings Search). On the
ACA-440 Off Post Housing Search screen of HOMES Version 12.02, a drop down list for Handicap Type
has been added to the Search Criteria section. The drop down allows users to select whether or not they
want handicap facilities/dwellings included in their search results and, if they do want one, to specify the
type of handicap. (See ECP # A2H-A150-530 item 1 above for the handicap type choices). The Amenity
Selection button has been added to offer the user the choice to specify amenities in the dwelling/facility.
(The button works the same way as for the ACA-270 AFH Facility/Dwelling Unit Search screen. Refer
to ECP # A2H-A150-530 item 2 above for details).

In the Search Results section, a column "HC" to display the dwelling’s the handicap type.

Since HOMES does not capture handicap nor amenity information for Off Post non-listings, the Handicap
Type drop down list and Amenity Search button is disabled when the user elects to search specifically for
Off Post Non-listings.

ECP # A2H-A150-536 (Handicap Information, Off Post Listing Search). On the ACA-206 Off Post
Listing Search screen, two items have been added: a button labeled Amenity Selection and a drop down
list labeled Handicap Type. The drop down allows users to select whether or not they want handicap
offpost listings included in their search results. The Amenity Selection button offers the user the choice to
specify amenities to be found in the listing. (The button and field work the same way as for the ACA-270
AFH Facility/Dwelling Unit Search screen. Refer to ECP # A2H-A150-530 items 1 and 2 above for
details). The column, HC, has been added to the search results for the handicap type on the ACA-207 Off
Post Listing Search Results screen.

Since HOMES does not capture handicap nor amenity information for Off Post non-listings, the Handicap
Type drop down list and Amenity Search button is disabled when the user elects to search specifically for
Off Post Non-listings.

ECP # A2H-A150-537 (Handicap Information, Off Post Listing). In HOMES Version 12.01, Amenity
information displayed on the ACA-208 screen did not appear the same as listed under the Assigned
Amenities/Utilities on the Off Post Dwelling Unit Maitenance ACA-446 screen. In Version 12.02 this
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issue was corrected to display amenity detail and any handicap information for the amenity.

ECP # A2H-A150-538 (Hanidcap Information, Off-Post Listing Summary Report). In HOMES Version
12.01 when a large amount of amenities are listed with an off-post dwelling, some of the amenity
information is being overlaid and cannot be read. In Version 12.02 the issue has been corrected by
allowing the amenity field to grow as necessary in order to accommodate the information.

ECP # A2H-A150-539 (Handicap Information, Family Housing Reports). On each of the following
reports, a column for the Handicap Type has been added:
e Family Housing Dwelling Extract
Family Housing Dwelling Listing by Status
Family Housing Projected Vacancies
Family Housing Unoccupied Dwelling Listing
FH Dwelling Maintenance Planning

ECP # A2H-A150-539a (Handicap Information, FH Dwelling Detail Report). In HOMES Version 12.01,
the AFH Dwelling Detail report does not have any indicator to identify handicap types or handicap-
equipped amenities. In HOMES Version 12.02, the following modifications have been made to the report:
“Handicap Type” has been added to the details portion of the Amenities section as well as a handicap-
equipped indicator. Modifications were also made to the database to reflect this change.

ECP # A2H-A150-540 (Handicap Information, Off-Post Housing Listings by POC/Status Report). To
indicate handicap information, the Handicap Type column was been added to the Off-Post Housing
Listings by POC/Status Report.

ECP # A2H-A150-540a (Handicap Information, Off-Post Listing Detail Report). The Off-Post Listing
Detail Report has been modified to indicate handicap information as follows: A “Handicap Type” field
has been added to the report and a handicap-equipped indicator has been included in the details portion of
the Amenities section

3.3.2 Admin

ECP # A2H-A150-520 (Admin, Military Pay Grades Sort Order). The logical order of pay grades has
been corrected in Version 12.02 and is reflected in the BOP and PFHO reports. A new field has been
added to the pay grade table in the database for additional sort ordering to be displayed in several 1Q
reports.

ECP # A2H-A150-524 (Admin, System Updgrades). The system currently operates in Windows NT.
With mores sites upgrading their workstations to Windows 2000, changes were made to ensure that the
application operates properly in Windows 2000. Although a functional test has already been performed
for HOMES 12.01 against Windows 2000, all changes made in 12.02 were developed in Windows 2000
and have been tested on both platforms during test periods. Along with the upgrade to Windows 2000,
development machines were also upgraded to Visual Basic 6.0 and Crystal Reports 8.0.

ECP # A2H-A150-525 (Admin, NAF and WG Pay Grades). There were previous discrepancies between
some of the NAF and Wage Grade pay grades and their military equivalent. In Version 12.02, the pay
grade equivalency and waiting list classification values in the database have been updated. Also, the
current occupancy codes in the relevant database tables have been changed to reflect the new
equivalencies/classifications of assigned personnel with the affected pay grades. For more details on the
updates that were made, please see the data migration notes in ECP # A2H-A150-525 under Section 3.12
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of this document.

ECP # A2H-A150-543 (Admin, Section 508 Remediation). In Version 12.01, 26 screens were determined
to be in violation of Section 508 requirements, mostly because some screen items were not accessible via
the keyboard. For Version 12.02, modifications have been made to these screens to make them Section
508 compliant. For more details, please see the Appendix on the background of Section 508
requirements, the methodology used by the HOMES team to assess any violations in the HOMES
application, and a list of the 26 screens that were modified to be Section 508 compliant.

3.3.3 Army Family Housing (AFH)

ECP # A2H-A150-506 (Family Housing, Acquisition Category Codes). The descriptions of the AFH
acquisition category codes 17 and 18 were modified to “Section 2835 (formerly Section 801)” and
“Section 2836 (formerly Section 802)/GHRP,” respectively.

ECP # A2H-A150-512 (Family Housing, Privatization). In HOMES Version 12.01, there were no
acquisition category codes for privitized facilities. The following new acquisition category codes have
been added to the “Acquisition Category” table in HOMES Version 12.02 for AFH:

31 — RCI Acquired from Government

32 — RCI Built New

33 — RCI Built as Replacement for Acquired from Government
34 — RCI Minor Renovation for Acquired from Government
35 — RCI Major Renovation for Acquired from Government

Two digit acquisition category codes with 3 as their first digit indicate an RCI facility. When the user
selects a RCI acquisition category code from the ACA-421 AFH Facility Maintenance screen, the
Privatized Date field becomes required. Otherwise, the field is optional.

The only way a facility should be returned to government is by deleting the Privatized Date first. The
system automatically resets the acquisition category code to the last non-RCI code in the status history.
For facilities that were not previously government-owned and therefore do not have a non-RCI code
recorded in their status history, the system prompts the user with a message that instructs them to select
the non-RCI acquisition category code that applies to the facility. If the user attempts to change the
acquisition category code before removing the privatized date, a message box will appear that reads the
following: “This facility is privatized and cannot be changed to the selected acquisition category. You
must remove the privatized date in order to return the facility to the government inventory”.

HOMES Version 12.02 data migration scripts update the acquisition category of facilities with privatized
dates to the new category code 31. When users enter the Privatized Date for a facility in HOMES
Version 12.02 but neglects to select a RCI acquisition category code before trying to save their changes,
the system will prompt the user with a message instructing them to select a RCI acquisition category
code.

The new RCI codes will be available on the following screens and reports:

ACA-421 AFH Facility Maintenance screen

ACA-270 AFH Facility/Dwelling Unit Search screen

ACA-032R Print FH Dwelling Extract screen

Family Housing Dwelling Extract report

Family Housing Dwelling Listing report

Family Housing Dwelling Listing All Unoccupied Dwellings report
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Projected Family Housing Vacancies report

Family Housing Facility History report

Projected Family Housing Assignments report
Family Housing Dwelling Detail report

Family Housing Dwelling Vacancy Summary report

ECP # A2H-A150-514 (Family Housing, 1410 Report). HOMES did not previously provide the
capability to generate the DD Form 1410 Family Housing Occupancy and Inventory Report. In Version
12.02, the 1410 report has been integrated into the HOMES application and is accessible from the ACA-
090R Summary Report List screen.

ECP # A2H-A150-514a (Family Housing, Orphaned RPICs). In HOMES Version 12.01, some Sub-
RPICs are not linked to an installation name and therefore running the 1410 and 1411 reports would cause
a miscount in the number of dwelling units. Orphaned RPICs, if any, now appear in the Sub-RPIC fields
with “Unknown” as the Installation name and on the ACA-421 AFH Facility Maintenance and ACA-435
UPH Facility Maintenance screens. Users can then delete the facilities or migrate them to other RPICs as
desired. To keep the facilities and correct the Installation names of the orphaned sub-RPICs, contact the
HOMES Help Desk.

ECP # A2H-A150-515 (Family Housing, 1411 Report). HOMES did not previously provide the
capability to generate the DD Form 1411 Family Housing Designation and Assignment Report. In
Version 12.02, the 1411 report has been integrated into the HOMES application and is accessible from
the ACA-090R Summary Report List screen.

ECP # A2H-A150-516 (Family Housing, BOP 1 Report Discrepancies). The BOP 1 report in HOMES
Version 12.01 does not provide accurate report information. In Version 12.02, the rental cost type filter
for the report has been removed because it was causing the report to not pick up units occupied by
military personnel and reimbursable civilians.

ECP # A2H-A150-516a (Family Housing, Army vs. Non-Army Breakout in BOP 1 report). In Version
12.02, the BOP 1 report has been reformatted to breakdown Army personnel vs. non-Army personnel in
the pay grade list.

ECP # A2H-A150-517 (Family Housing, BOP 2 Report Discrepancies). In Version 12.01, the BOP 2
report does not pick up any BOP customer assigned as the next occupant following the termination of a
non-BOP customer except through a “workaround”. In Version 12.02, this issue has been resolved.
Additionally, the following fixes have been implemented based on business requirements and other
problems identified:
1. The number of occupied days for SM/SM customers reversed during or after the report period has
been corrected for the customer designated as the primary during the report period.
2. The daily rate no longer includes a VHA component.
3. The Constructed Occupancy Category for each dwelling’s associated facility has been replaced
with the Current Occupancy Category.

ECP # A2H-A150-517a (Family Housing, Army vs. Non-Army Breakout to BOP 2). In Version 12.02,
the BOP 2 report has been reformatted to breakdown Army personnel vs. non-Army personnel in the pay
grade list.

ECP # A2H-A150-518 (Family Housing, BOP 3 Report Discrepancies). In Version 12.01, the BOP 3
report does not provide accurate report information due to a rental cost type problem. In Version 12.02,
the problem has been corrected. In addition, the following modifications have been implemented:
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1. The status code from the dwelling status history has been substituted for the current dwelling
status so that dwellings actually occupied on the report’s effective date are counted.

2. In Version 12.01, for SM/SM customers reversed before the report’s effective date where the
primary was flagged for deletion, the report counted both occupancies because both customers
ended up being classified as “primary”. This problem was corrected by inserting new checks to
establish which of the two should really be counted.

3. The condition that checks the termination date was altered so that dwellings from which
customers have been terminated on the report’s effective date are also counted.

4. The Constructed Occupancy Category for each dwelling’s associated facility has been replaced

with the Current Occupancy Category.

The section that counts diverted units has been updated such that their numbers display correctly.

6. The method by which totals were counted has been modified and the numbers are consistent with
each other.

b

ECP # A2H-A150-518a (Family Housing, Army vs. Non-Army Breakout to BOP 3). In Version 12.02,
the BOP 3 report has been reformatted to breakdown Army personnel vs. non-Army personnel in the pay
grade list.

ECP # A2H-A150-526 (Family Housing, PFHOI1 report). The Privatized Family Housing Occupancy 1
(PFHO 1) report is a new report that displays the same information as BOP 1, but only for privatized
facilities. A new screen has been created in the HOMES Version 12.02 application to generate the reports
and is accessible from the ACA-090R Summary Report List screen.

ECP # A2H-A150-527 (Family Housing, PFHO 2 report). The Privatized Family Housing Occupancy 2
(PFHO 2) report is a new report that displays the same information as BOP 2, but only for privatized
facilities. A new screen has been created in the HOMES Version 12.02 application to generate the reports
and is accessible from the ACA-090R Summary Report List screen.

ECP # A2H-A150-528 (Family Housing, PFHO 3 report). The Privatized Family Housing Occupancy 3
(PFHO 3) report is a new report that displays the same information as BOP 3, but only for privatized
facilities. A new screen has been created in the HOMES Version 12.02 application to generate the reports
and is accessible from the ACA-090R Summary Report List screen.

ECP # A2H-A150-544 (Family Housing, On Post Termination Reason Codes for Secondary Customers).
In HOMES Version 12.01, the list of available termination reason codes for secondary customers was
inconsistent with those for primary customers. Furthermore, it included termination reason codes that
should only be available for offpost customers. The issue has been resolved such that the same codes now
apply for primary and secondary customers in HOMES Version 12.02.

3.3.4 Customer

ECP # A2H-A150-505 (Customer, Assignment Priority). Within HOMES Version 12.01, the assignment
priorities for AFH and UPH do not match what is in AR 210-50. The correct descriptions for AFH and

UPH assignment priorities have been implemented in HOMES Version 12.02 as follows:

AFH
1. Key and essential military and civilian personnel
2. Authorized assigned/attached military and civilian personnel (IAW AR 210-50, Table 3-3)
3. Army personnel not assigned to installation but assigned outside one hour commuting (Housing

support agreement required)
4. Other Services military personnel (Include 32 USC AGR personnel assigned or attached for duty
within one hour commuting distance)
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5. Other personnel with support agreements (Foreign or allied military/special projects/nonmilitary
Public Health Service/National Oceanic and Atmospheric Administration/Coast Guard)

6. In CONUS, unaccompanied families of military personnel

UPH

—

Key and essential military and civilian personnel

2. Permanent party personnel assigned/attached to installation including PCS students receiving
BAH at “without dependent” rate/unaccompanied civilian, OCONUS/family restricted tour
personnel/unaccompanied personnel serving “all others tour” (excluding Hawaii and Alaska)

3. Permanent party unaccompanied personnel receiving BAH at the “with dependent” rate for
support of family members due to divorce or separation (court ordered decree or OSJA separation
agreement) or with legally supported family members, for example, children or parents

4. Service members in CONUS, Hawaii, Alaska or U.S. territories receiving BAH at the “with
dependent” rate but not accompanied by family members for personal reason (i.e., “geographical
bachelor”)

5. Title 32 Active Guard Reserve/foreign military personnel

6. Military and civilian personnel not otherwise eligible

To correspond with the new descriptions, existing assignment priorities were mapped to new ones in the
HOMES Version 12.02 data migration.. Please see the data migration notes in ECP # A2H-A150-505
under Section 3.12 of this document for the mapping details.

The Assignment Priority dropdown list on the ACA-201 Customer Housing Application screen could not
be made large enough to accommodate many of these new descriptions. The code was modified so that
the words “Assignment Priority” on the General tab of the Customer application acted as a hyperlink,
bringing up the ACA-234 Assignment Priority Selection screen. From this screen, the user can view the
complete (and sometimes lengthy) description for each assignment priority. Selections for assignment
priority are passed back and forth between this screen and ACA-201 screen. The same change was made
to the words “New Priority” on the Assignment Priority tab of the ACA-212 Customer Waiting List
Details screen.

ECP # A2H-A150-505 (Customer, Assignment Priority). HOMES Version 12.01 uses "Eligibility Status

Code" as the second sort criterion, behind assignment priority, for determining a customer's position on
an AFH or UPH waiting list. Since the Eligibility Status Codes are letters, their sort order is alphabetical.
As a result, civilians, where applicable, are positioned on the waiting list before military personnel when
all other sort criteria are equal. According to AR 210-50, a customer’s “Eligibility Status Code” is not
needed to determine their position on a waiting list. To correct this, “Eligibility Status Code” was
removed as a criterion when the application sequences waiting lists.

ECP # A2H-A150-509 (Customer, Family Members). In HOMES Version 12.01, the spouse’s birth date
on the Family tab within the Family grid on the ACA-201 Customer Housing Application screen is
required which it should not be. In HOMES Version 12.02, the “Birth Date” is no longer required for
spouses. Users can delete the birth date of existing spouses on the family member grid. On the grid, the
“*” next to the “Birth Date” label remains since the field is required for all other types of family
members.

3.3.5 Furnishings

ECP # A2H-A150-510 (Furnishings, Inventory Listing Receipts). On the Inventory Listing Receipt
report, the unit costs were not displayed using actual values in dollars and cents, but rather were rounded
to the nearest whole dollar. Also, field widths of the unit costs were not wide enough to show dollar
amounts up to and including $99,999.99, the maximum allowable dollar amount for the furnishings item
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unit costs in the HOMES application. Alterations were made to the design of the Inventory Listing
Receipt report to round unit cost values to the nearest cent and to fully display the largest unit cost
amount possible.

ECP # A2H-A150-513 (Furnishings, FOP and OINT Receipts). The document number associated to an
FOP or OINT transaction was not displaying on the printed document after the record is saved and the
option to print is selected from the ACA-682A/B AFH/UPH Receipt Detail screens. Changes were made
to the code that would display the document number on the receipt printout if the print option is selected
after saving from the ACA-682A/B AFH/UPH Receipt Detail screens.

ECP # A2H-A150-521 (Furnishings, Contractor Issues/Turn-Ins and Delivery Schedule). When creating a
new request for Contractor Issue or Contractor Turn-in, the user can create a delivery schedule. If the user
selects the Document Number when the delivery schedule is created and then printed, the Document
Number is changed to a non-registered document number. A change was made to the code that disables
the Action menu choice “Delivery Schedule” if a contractor issue or turn-in is being requested or viewed
on the following screens:

ACA-687C New Request for Contractor Issue
ACA-687D View Open Requests for Contractor Issue
ACA-688C New Request for Contractor Turn-In
ACA-688D View Open Requests for Contractor Turn-In

ECP # A2H-A150-541 (Furnishings, Common Table of Allowances). Because the current set of HOMES
CTA rollup descriptions is out of date and incomplete, the following rollup descriptions were added to
better match some of the furnishing items on an installation’s master inventory:

Bed, Double

Bed, Single
Decorative Accessories
Lamp, Table/Desk
Mattress, Single
Mirror

Pad, Mattress
Table, Night
Table, Dining
Table, Square
Wardrobe

Video Recorder
Entertainment Unit
Shampooer

PVCS Tracker # 1619 (Furnishings, Warehouse Listings). In HOMES Version 12.01, an invalid object

message would appear when you tried to add a new warehouse inventory listing to the system from the
ACA-660 Furnishings Warehouse Search screen. The problem has now been corrected in Version 12.02.

PVCS Tracker # 1697 (Furnishings, Inventory Listings). In HOMES Version 12.01, an invalid object

message would appear when you tried to add a new inventory listing to the system from the ACA-627C
Troop/Unit, ACA-627D Billeting, and ACA-627E Non-Supportable Furnishings Search screens. The
problem has now been corrected in Version 12.02.
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3.3.6 Housing

ECP # A2H-A150-502 (Housing, Inspection Search). When adding a new inspection, the dropdown
menu choice on the Inspection Maintenance screen under Actions entitled “Inspection Search” is not
activated. It will now be activated such that when a user is scheduling a new inspection, they can perform
a search to ensure an inspection has not already been scheduled and the inspector is available to conduct
the inspection.

ECP # A2H-A150-503 (Housing, Inspection Search). When searching for inspections an inspector may
already be scheduled for, the search is limited to the applicable search screen (AFH, UPH or Off Post). A
change was made such that when a user searches for the scheduled inspections of a particular inspector,
they are prompted with a message asking if they wish to search for scheduled inspections across AFH,
UPH and Off Post. If they choose to search across all housing types, the desired results are presented to
the user from any of the housing type inspection search screens. Otherwise, the search results are limited
to the housing type of the current inspection search screen.

ECP # A2H-A150-504 (Housing, Inspection Search). An inspection type of “Non-Inspection” is used to
block a day or period when an inspector will not be available for inspections. However, HOMES Version
12.01 does not record such inspections on any inspection printout. In HOMES Version 12.02, the
following reports have now been modified to include non-inspection periods:

Inspection Schedule

Inspection Schedule by Inspector

Family Housing Inspection Schedule

Family Housing Inspection Schedule by Inspector
UPH Inspection Schedule

UPH Inspection Schedule by Inspector

Off Post Inspection Schedule

Off Post Inspection Schedule by Inspector

ECP # A2H-A150-507 (Housing, Onpost Assignments). In HOMES Version 12.01, when creating or
amending a UPH or AFH assignment, records with effective dates that are greater than the new effective
assignment date are deleted from the Dwelling Status History. As a result, valid data was lost, and the
Dwelling Status History was not consistent with Current Dwelling Status and Customer Housing Status
data. In Version 12.02, the problem has been rectified and no data is removed from the status history
table. The following screens are involved:

e ACA-218 AFH Dwelling Assignment
e ACA-219 UPH Dwelling Assignment
e ACA-220 Amend Assignment

The database was also updated and repopulated with the correct Status History data. Please see the data
migration notes in ECP # A2H-A150-507/508 under Section 3.12 of this document for details.

ECP # A2H-A150-507a (Housing, Onpost Assignments). In HOMES Version 12.01 under certain
scenarios, entering or amending a Projected Termination Date for AFH/UPH assignment removes other
assignment information from the Status History tab. The change to the Projected Termination triggers the
functionality that updates the assigned dwelling’s status history. In Version 12.02, the problem has been
rectified and no data is removed from the status history table. The following screens are involved:

o ACA-218 AFH Dwelling Assignment
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e ACA-219 UPH Dwelling Assignment

Additionally, the database was updated and repopulated with the correct Status History data. Please see
the data migration notes in ECP # A2H-A150-507/508 under Section 3.12 of this document for details.

ECP # A2H-A150-508 (Housing, UPH Assignment). In HOMES Version 12.01, under certain scenarios,
revoking a UPH assignment removes other records from the Status History tab. In addition to removing
information, the dwelling status is changed to Available when in fact there may be another UPH customer
assigned. Version 12.02 determines the new status of the dwelling unit by checking for other occupants in
the dwelling unit. If there are any, then the current revocation does not change the occupied status of this
dwelling unit. Additionally, the database was updated and repopulated with the correct Status History
data. Please see the data migration notes in ECP # A2H-A150-507/508 under Section 3.12 of this
document for details.

ECP # A2H-A150-508a (Housing, Termination Revocations). In HOMES Version 12.01, Dwelling Status
History records are erroneously deleted if a user tries to back-date a termination revocation when other
transactions occur (such as a subsequent assignment) in the dwelling unit. In Version 12.02, this problem
fixed and in addition, for UPH, if subsequent assignments have occurred, the user is notified to revoke
those assignments first before being allowed to revoke the desired termination. The modifications affect
the ACA-227 AFH Dwelling Termination and ACA-228 UPH Dwelling Termination screens. The
database was updated and repopulated with the correct Status History data. Please see the data migration
notes in ECP # A2H-A150-507/508 under Section 3.12 of this document for details.

ECP # A2H-A150-519 (Housing, Future Terminations). HOMES Version 12.01 incorrectly processes the
future termination of one of two service members assigned to an AFH dwelling. In HOMES Version
12.02, the process now works correctly and the family grid is updated in the case where the service
member being terminated is leaving the service. In all other future termination cases (such as permanent
change of station, intra-post move, etc.) the service member is terminated from housing. If the terminated
service member was the primary customer, the secondary customer becomes responsible for all
furnishings and becomes the primary customer. For details on the data scrub that was performed to
correct assignment records that were effected by this bug, please see the data migration notes in ECP #
A2H-A150-519/522 under Section 3.12 of this document.

ECP # A2H-A150-522 (Housing, Future Terminations). HOMES Version 12.01 is not reliable when
processing future terminations as a result of the following issues:

1. When a primary and secondary customer are assigned, terminated, and assigned again on the
same day, the secondary customer is not terminated correctly. The most recent termination date is
not used for the secondary customer.

2. There are cases when the termination process does not end.

3. An SM to SM termination for one customer is not performed correctly (*Note: this issue has been
addressed in the preceding ECP).

HOMES Version 12.02 rectifies these issues. Furthermore, a new screen has been added: the ACA-561
Future Termination Search screen which enables users to search for projected, successful, and failed
future terminations; sort the results by termination date or customer name; and print results for all search
and sorting criteria. For details on the data scrub that was performed to correct assignment records that
were affected by this bug, please see the data migration notes in ECP # A2H-A150-519/522 under Section
3.12 of this document.
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ECP # A2H-A150-542 (Housing, Army Location Code (ARLOC) and Facility Number (FACNO). A
new table with 2 columns for ARLOC and FACNO has been added to the HOMES database.

PVCS Tracker # 1655 (Housing, Onpost Facility and Dwelling Status History). In HOMES Version
12.01, a facility’s Added Date is always the "current date" when the facility was added/converted and
could not be edited by a user. However, when a user entered a new dwelling for that facility, they could
back-date a dwelling status history entry. This causes an inconsistency between numbers in the Total
Inventory section of the 1410 report and the other sections. In HOMES version 12.02, code was added to
make the Added Date editable upon creation of a facility, but to still leave it read-only at all other
times. Another business rule was also added to the ACA-427 Modification History and the ACA-428
Status History screens that will not allow a facility history or dwelling status history entry to be back-
dated earlier than the facility's Added Date.

PVCS Tracker # 1974 (Housing, Dwelling Status History). In HOMES Version 12.01, when the user
deletes a facility and its associated dwelling units from the Facility Maintenance screen, the system
updated the Current Status Code of all deleted dwelling units with “T” (Inactive/Archived), but did not
add a Dwelling Status History record for the new status. If the status prior to deletion was “D”
(Diverted), this caused an inconsistency between the dwelling’s Current Status Code and its latest
Dwelling Status History record. In HOMES Version 12.02, the code has been modified to ensure that
both the Current Status Code and Dwelling Status History are updated correctly when a dwelling is
deleted.

PVCS Tracker # 1975 (Housing, Dwelling Status History). In HOMES Version 12.01, when the user un-
deletes a facility and its associated dwelling units from the Facility Maintenance screen, the system
updated the Current Status Code of all undeleted dwelling units with the user-supplied status code, but
did not add a Dwelling Status History record for the new status. This caused an inconsistency between
the dwelling’s Current Status Code and its latest Dwelling Status History record. In HOMES Version
12.02, the code has been modified to ensure that both the Current Status Code and Dwelling Status
History are updated correctly when a dwelling is undeleted.

3.3.7 Unaccompanied Personnel Housing (UPH)

There was no UPH-specific DD5005’s for this release. All UPH issues applied to both AFH and/or Off
Post housing as well. So, they are listed under Section 3.3.6 Housing.

3.4 Adaptation Data

There is no adaptation data for this release.

3.5 Related Documents

There are no related documents for this release beyond the referenced documents in section 2.

3.6 Interface Compatibility

There are no issues for this release.

3.7 Biography of Reference Documents

There ais no biography of referenced documents for this release.
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3.8 Summary of Change

The operational effects of the engineering changes are listed with their respective ECPs in Section 3.3.

3.9 Installation Instructions

The Installation Instructions have been prepared the same for CONUS and OCONUS sites. Refer to
Section 4 for Server installation instructions and Section 5 for workstation installation instructions.

3.10 Possible Problems and Known Errors

There are no common problems or errors that exist for this release. Contact Help Desk (Below) if
problems occur.

3.11 Software Installation Point Of Contact Information

If problems are encountered or if there are questions regarding the installation, please contact the HOMES
Help Desk at the appropriate location listed below:

a. OCONUS Europe: Contact the EDS Technical Support Team (011-49-621-730-2085).
b. CONUS and all non-Europe OCONUS: Contact the HOMES Help Desk —

DSN: 328-7516, Commercial
328-7750 (FAX)

COMMERCIAL: 703-428-7516 (Voice)
703-428-7750 (FAX)

1-800-368-1023 (Voice)

E-MAIL: helpdesk homes@belvoir.army.mil
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3.12 Notes

The following data scrubs will be performed during the update to HOMES version 12.02 in order to
correct bad data created from bugs in HOMES version 12.01:

ECP #A2H-A150-504
e Update the customer id of non-inspection records to null.

ECP # A2H-A150-505

e To correspond with the new assignment priority descriptions, update the assignment priorities of
existing customers according to the following assignment priority mappings:

AFH Assignment Priority Mapping

Existing # New #

1 (no change)
(no change, but ensure
that civilians fall into
#2  except existing
civilians with an
assignment priority of

2 1)
3 4
4 6
5 2
6 4

UPH Assignment Priority Mapping

Existing # New #

(no change)
(no change)
2

(no change)
(no change)
(no change)

N[ |W[N |-

e Re-sequence all waiting lists to account for new assignment priority mappings associated with ECP #
A2H-A150-505 and the position discrepancies caused by the problems documented in ECP # A2H-
A150-523.

ECP #A2H-A150-507/508

e Insert missing assignment records into the Onpost Dwelling Status History table for all post-HOMES
Version 11.01 effective assignment dates.

e Insert missing termination records into the Onpost Dwelling Status History table for all terminated
assignments with a post- HOMES Version 11.01 effective assignment date.

e Remove assignment/revoke assignment and termination/revoke termination record pairs from the On-
Post Dwelling Status History table.

e Correct any resulting inconsistencies between the Onpost Dwelling Status History status values and
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the current status indicated in the associated Onpost Dwelling records.

e In addition to fixing the problems where records were being incorrectly deleted from the Status
History tab, the version 12.02 change package will also restore the records that had previously been
deleted if determined the record is not invalid (for example, pre-version 11.00 database migration
record).

e Spreadsheets will be generated to show the following:

= Assignments Inserted

=  Terminations Inserted

=  Revocations Deleted

= Assignment Anomalies
=  Termination Anomalies
= Revocation Anomalies

= Status Mismatch

The spreadsheet “Assignments Inserted” is an Excel spreadsheet showing the assignment records
that were restored on the applicable Status History tab. Use the spreadsheets and go to the applicable
dwelling units to see that the applicable records were restored. For records restored, you will see the
word “Unit” at the end of the text description to help distinguish normal transaction records from
those restored.

The spreadsheet “Terminations Inserted” is an Excel spreadsheet showing the termination records
that were restored back on the applicable Status History tab. The record inserted on the Status
History tab reads, “Terminated from dwelling unit”.

The spreadsheet “Revocations Deleted” is an Excel spreadsheet showing the revocation records that
were deleted from the database.

The spreadsheet “Assignment Anomalies” is an Excel spreadsheet showing assignment history
records that could not be reconciled with other data associated to the status history of a particular
dwelling unit or which involve an assignment date prior to the version 11.00 migration date for the
site in question.

The spreadsheet “Termination Anomalies” is an Excel spreadsheet showing termination history
records that could not be reconciled with other data associated to the status history of a particular
dwelling unit or which involve an assignment date prior to the version 11.00 migration date for the
site in question.

The spreadsheet “Revocation Anomalies” is an Excel spreadsheet showing revocation history
records not deleted from the status history of a particular dwelling unit because they could not be
connected with a record for the revoke transaction (assignment or termination) being revoked.

The spreadsheet “Status Mismatch” is an Excel spreadsheet showing the dwelling units for which
the current dwelling status and the latest dwelling history status do not correspond. There are several
possible causes for this anomaly. If there are records in this spreadsheet, please contact the Help
Desk and provide them with information on the specific dwelling units listed. The HOMES database
team will then correct the problems and send notification that the corrections have been made.

ECP #A2H-A150-512

e If an onpost facility’s current acquisition category code does not match the latest record in the onpost
facility history or does not have an onpost facility history record, then insert a new record with the
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current acquisition category code.
Update the acquisition category of facilities with privatized dates to the new RCI acquisition category
code 31, and insert a new onpost facility history record for the new acquisition category code.

ECP #A2H-A150-514/514a

Insert Sub-RPIC records into the Installation table for all "orphaned" sub-installation values that exist
in the Onpost Facility table. Set the Inactive Installation Indicator for the inserted record(s) to true so
that they will not be retrieved in the ACA-175 Default Installation selection list. However, the sub-
installations will now be visible in the Sub-RPIC field on screens ACA-421 and ACA-435 onpost
facility maintenance screens.

Update invalid sub-RPIC values in the onpost facility table (i.e., values that are the same as the RPIC)
to NULL.

ECP #A2H-A150-519/522

Set the future termination indicator to false and the termination reason code to null when effective
termination date is null and the future termination indicator is true in Onpost Dwelling Assignment
table. This problem was the result of an incomplete update of the Onpost Dwelling Assignment
record when a customer’s termination was revoked. The bug has been fixed in the application as
well.

ECP #A2H-A150-525

Update incorrect NAF and WG Equivalent Pay Grade and Waiting List Classification values in the
Pay Grade table, as originally identified by USAREUR and confirmed by the NAF Civilian Personnel
Office.

Correct Current Occupancy data in the Onpost Dwelling table for non-diverted AFH dwelling units
with current assignments.

Correct Current Occupancy data in the Onpost Dwelling History table for open assignments in all
cases where the current occupancy category is inconsistent with the actual category recorded in the
dwelling record. This will be done by inserting history records with the correct occupancy and
housing adequacy codes, along with documentation of the fact that the entry was automatically made
as part of the Version 12.02 database upgrade.

ECP #A2H-A150-529

Set the Handicap Type to “M” (Modified) for all onpost dwelling units with a Handicap Equipped
Indicator that is set to true. Otherwise, set the Handicap Type to “N” (Non-handicap).

ECP #A2H-A150-534

Populate Inspection Date with a pre-determined date (01-Jan-1900) for all records in the Offpost
Dwelling table that do not have an Inspection Date and whose Inspection Indicator is set to 1.
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4. HOMES Version 12.02 Server Installation

Before this procedure is started, please verify that no users are accessing the HOMES database. All
users should be asked to close the HOMESV12 application on their workstations.

The server update should be completed before any workstation updates are performed

If there are any questions or concerns regarding any of these, please contact the HOMES help desk for
assistance at 703-428-7516 or 1-800-368-1023.

1. Log on using the SQLService account.

Type “SQLService” in the User Name field and the password in the Password field and click on the
Domain field to select your server name. Click <ENTER>.

2. Verify that no users are accessing the HOMES database:

a. Click <START><PROGRAMS><MICROSOFT SQL SERVER 7.0><ENTERPRISE
MANAGER>.

b. Click on <+> next to Microsoft SQL Servers.

c. Click on <+> next to SQL Server Group.

d. Click on <+> next to Server, i.e., (name of Fort __ S001).
e. Click on <+> next to Management.

f.  Click on <+> next to Current Activity.
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g. Click on Process Info.
QL Serve erprise Manage onsole Roo osoft 5L Servers\SAL Server Group\HD do anageme ent A N [=] 3
J '[ﬁ Lonzole  ‘Window  Help |Ji|ﬂ
“ Action  View  Tools H@-}|||§“*‘;{\|gmm |
8ltems

] Consolz Fioot 1| spid | Lger | Database | Status | Open Trans... | Command
B8] Microsoft SOL Servers 1 system Thaster slesping . 0 SIGHAL HAND
El'e S0L Server GIDU_D @1 HOMESMDamek, mhaster nriable 1 SELECT INTO
B ) BULDVA [Windows NT) o2 system no database context backgiound 0 LOCK MONITC
-y HOMES022 [Windows NT) @ 3 system no database context background .0 Lazr WRITEF
& E?MESEW (winduws NT] @ 4 system no database contexst sleeping | LOG WRITER
g ali‘baseds @ 5 system no database contexst sleeping 0 CHECKPOINT
FlBZln:;n O 3 pstem no database context backgiound 1] L BwAITING CO
g @E? HOMES\Damek, madb sleeping 0 L AMWAAITING EC

Hanau
Hood_ 12
master
mmode!
mzdh
Northwind
pubs
PurgeTest
tempdb
4 WestPaint
-2 Data Transformation Spifices
B+ Management
@ SOL Serveygent
- & Backug,

1l Cumgel Activiy - 06032600

Process Info =
y % Locks / Pradess D

Locks Mlbject

-
Databat Maintenance Plar

BB - G- - - - - -

I
B

h. Are fere any users listed in the “User” column other than “SQLService” or “System”? YES/NO
s HOMES listed below the “Database” column? YES/NO

j. If the answer is NO for both steps h and i, then continue with step # 3. Otherwise
ask the user(s) to quit the HOMES application before continuing.

3. Once all processes related to HOMES have been cleared, close SQL Server Enterprise Manager.
a. Click <CONSOLE>.
b. Click <EXIT>.

4. Open Internet Explorer.

5. Enter https://www.homeshelp.army.mil/homesinstall/server/cd1/homesserver.ntm in the
Address window and press <ENTER>. If the blue icon labeled “InstallShield Wizard” does not
immediately appear, the following screen will be displayed. Click Yes and Internet Explorer will
download an update to run the setup wizard. Please be patient. This may take several minutes. Note:
Do not try to reload, view another webpage, or close Internet Explorer during the install process. If
an error occurs, contact the HOMES Help Desk.
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Da you want ta install and s "lnstallFramT keweb Client”
sighed on 1/12/00 1:13 PM and distributed by:

InztallShield 5 oftware Corporation

Publisher authenticity verified by VeriSign Commercial
Software Publishers CA

Caution: InstallShield Software Corporation asseits that this
content iz gafe. ou should only install/view this contemt i
wou trust InstallShield Software Corporation bo make that
asserhion.

48 ... ..

[ Alwaps tust content from InstalShield Software
Corporation

Ma I Miare Infa

6. Click Yes to receive the certificate.

s HOMIES-HOMES's desktop - controlled by Anton Le
Control View Help

=101

‘3 https: //www_homeshelp. army. mil/homesinstall/server/cd1 shomesserver. htm - Microsoft Intemet Explorer

Eile Edit ¥iew Go Favortes  Help ‘

« . . D aQ 5

Back: Eomward Stop Refresh Home Search  Favorites  History  Channels | Fullscreen Print
| Addiess [&7 hitps. 2w homeshelp.amy. milhomesinstall/server/cd1 fhomesserver him =] || Links
HOMES Server download information B

HOMES Server
@ Click the Install button to run United States Army/Software Engineering Center - Fort Meade HOMES Server “ersion 12.02 (1 of 2) setup

For additional information, contact helpdesk_homes@belvair. army. mi

Installation Web-2nabled using frstall Shield brotallFroa TheWen™
Security Alert [=]

This page requires a secure connection which includes
server authentication,

The Certificate [ssuer for this site is untrusted or
unknown, Do pou wish to proceed?

Ho View Certficate | More Info

-]
2] [ 15 [ @ nemst zone
lstant| &1 https: Y homeshelp.ar.| [InstallShield Wizard BED 4seM
] _»lJ
[ 4

4-3



AISM-25-A2H-AS7-ZZ2Z-SVD
26 April 2002

When the Blue Icon labeled “InstallShield Wizard” appears in the top left hand corner of the screen,
click the icon one time to start the install process.

It’s possible the below screen may appear, if not skip to the next step. Enter the password distributed
by the HOMES Help Desk. If a password is needed, please call the help desk at 703-428-7516 or 1-
800-368-1023. Click <NEXT>.

i’gl' HOMES - InztallShield Wizard

Pazzword
Thiz Web irstallabion has been password protected.

Erter the pessword reguined bo un thiz Wab nstalation. Please nobe that passwonds
aie case sensilive. Chek Mest bo conlinue.

Pazwword

=t Sereld

<Back | s | cowel |

On the Setup Files Location screen change the save setup files in folder name to
C:\Temp\Homes\Cd1 Click <INSTALL> to continue.

5= HOMIES-HOMES's desktop - controlled by Anton Le B _1ol x|
Contral Wiew Help
3 hitps: //www.homeshelp.army. milZhomesinstall/server/cd1 /homesserver.htm - Microsoft Intemet Explorer
Fle Edt View Go Fawoites Hep ‘
. . a
Bk Fortizrd Stop  Refesh  Home | Search Favorkes Histoy  Channels | Fulscreen  Print
Bddress [B] htes. e homeshelp.am Him = | ks
HOMES Server download information B
HOMES Server
BT Click the Install Button 1o et e et ptar = o= ergian 12,02 (1 0f 2) 38ty
@ iz HOMES Server - InstallShield Wizard [_ 1] ez
For additional infarmation, ¢ Setup Files Location
\where would youlke to save your setup files?
Please enter or browse for the folder to save the setup files. If the folder dossn't exist,
you will be prompted to create i
Save setup fles in folder
[FTempWHOMESEDT
Biowse.
IV Create a shortcut to launch selup from my desktop
ezl =l
T
&1 [T [ @ imemetzane
g Start| &]https: A homeshelp.ar..|[ 5] HOMES Server - Inst.. A The 1112PH
] _>l_I
f Z
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10. Click <YES> to create the new folder when the message box appears.

=1o1=]

= HOMIES-HOMES's desktop - controlled by Anton Le
Control Wiew Help

‘J hittps: //wwaw. homeshelp. army. milshomesinstall/server/cd1 /homesserver. htm - Microsaft Internet Explorer

He Eh Uew Em Faperes M ‘

- 0= @ [N o D [ I

Egek Ferar Stop Refresh  Home Search  Fawortes  History  Channels

Fullscreen  Print

Address [ Fitps: /s homeshelp, amy. mihomesinstalléserver /a1 /homesserver him =] H Lirks
HOMES Server download information -]
ot o £ oo ersion 12,02 (1 of 2) setup

HOMES Server
install Click the Install button to ru st S e e e st e E i st
(@, iz HOMES Server - InstallShield Wizard =10 ]
For additional information, ¢ Setup Files Location
wehere would you ke o save pour setup fles?

Please enler or browse for the folder 1o save the setup files. | the folder dossnit exist.
vou will be prompled to ciate i

S S e
T
-\ Tempy) ke E
@ The foldss GATempAHOMESACD T dos ot st
oo

“would wou lke to create it now?

] |

[¥ Create

CHEek Install Cancel

|

2 [ [ 18 @ inemet zone
@Start| Elnips tomwhomeshelp o | JIHOMES Senver-tnstalShi[[Setap T
= _'l_I

I 4

11. Setup will now download all the necessary files (as shown in the screen below). It is normal for this
download process to take longer than 30 minutes. Please be patient. If the Internet connection is lost
in the middle of the download, go to step five and start over. If the same location is chosen to install
the files, the download will start where it left off saving time on the download.

= HOMIES_HOMES's desktop - controlled by Anton Le o/
Cortrol View Help
23 https:/Fwew_homeshelp.army. milZhomesinstall/server/cd1 Zhomesserver. htm - Microsoft Internet Explorer [5]x]-]
He Edt View Go Favortes Hek |
S ) AT I~ I T
Bk | Foved | Slop  Refesh  Home | Seach Favarkes Hstow Channels | Fuloeen  Piint
Address [ ] htps: s home shelp. my.miomesinstal server/edll/hamesserver him =] ||Links
HOMES Server download information N
HOMES Server
TR Click the Install button to rugtt b ler < = <=5 Version 12.02 (1 0f 2) sety
B f HmEx (o
For addiional information, ¢ Downloading Setup Files
“The flsthat setup ecies are being downloaded.
| Fleace wai
[f5F install HOMES Server. This maytake severl minutes.
Daurloading the fles that setup requites
B
Bytes received 53448 KB of 123513 KB
L
0B Fid
|
2] 1[5 [@ nemetzone
start| & Jpsmmhoneshelp. [ JIHOMES Server —imet| G 0
] _>lJ
I 7

12. Click <OK> on the Download Complete message.

4.5



AISM-25-A2H-AS7-ZZ2Z-SVD
26 April 2002

sz HOMIES-HOMES's desktop - controlled by Antan Le -1ox]

Control View Help
tall/server/cdl/homesserver.htm - Microsoft Internet Explorer

L
Back Fonyad Stop  Refiesh  Home | GSeach Favoites Histoyy Channels | Fulssresn  Pint
fulhess [@] hitps: /Y amav homeshelp. army, mlhomesinstall/server fod1 homesserver. him | H Links

HOMES Server downl formation

HOMES Server

Click the Install button ta ru:
progress

For additional information, ¢, Downloading Setup Files
The files that setup requires are being dewrloadzd.

HOMES Server - InstallShield Wizard

st Codo o Lo A LIRS C o o arsion 12 .02 (1 of 2) sety
| (1 of 2) setup

Flease wait while the Install3hield Setup wizard davnloads the files required ta
install HOMES Server. This may take several minutes.

n

.
Download Complete [<]

The setup fles for HOMES Seiver have been downloaded and
saved to C:\TempsHOMESACD1

< Back Finishy Cancel

|

E - T
g Start| & hips:wmmhemeshep.ar. | J5/HOMES Sever - Instalshi.. |[Download Complete FThdd 1125 P_l_l

L]
I Y

13. Close Internet Explorer.
14. Click <START>, <RUN>.

15. Enter C:\Temp\HOMES\CD1\HomesSvr1202-CD1.exe

MES's desktop - contralled by Anton Le

Type the name of a program, folder, or document. and
Windows will open itfor you.

Open: [CATEMPAHOMES\CDT\HOMESSvi1202C01 eve |

2| Al S eprate Hemeyiopere

Cancel Browse,

o] 1255AMJL|
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16. Accept the default Installation Folder by clicking on Continue in the screen below.

2= HOMIES-HOMES's desktop - controlled by Anton Le Y [ 5}
Control View Help

HOMES Server - Installation Folder

Pleass enler the falder where the fles should be unpacked
1f the folder does nt exit, you will be prompied to create i

Installtion Folder

Bigwse

IFrstalBHeld

B Start | [HOMES Serve: - Installa o) TZEEAM_';I
>

I 4

=12l

For technical support call the HOMES — ion 12.02
Mol B Toon - E8T) Server Instzllztion
helpdesk_homes@belvoir.army. mil

https:/iwww.homeshelp.army. mil

InstallS hield Wizard

HOMES Server 12.02 Setup is preparing the Installs hield®
ESP  wizend which will uide you thiough the rest of the setup
21 process. Pleass wait

i@ Start || InstallShield Wizard ’WAWSAM_,LI
»
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18. If Internet Explorer 5.0 or above has been installed on the HOMES server, then the following screen
will appear. If Internet Explorer 4.0 is installed on the HOMES server, then this message will not
appear. Mark the appropriate check box below the screen shot for later use. Click Ok.

= HOMIES-HOMES's desktop - controlled by Anton Le E P[]
Control View Help

Information

@ ey s v T Sl b sl S ks, Fimos mmmye ey Tsmiien Fesss s meme it
srist.

i3 Start || ] InstallS hisld Wizard S 243PM _'LI

I i

Message appeared [ Message did not appear [

19. In the Welcome to the HOMES Server 12.02 Setup Program window, click <NEXT>.

= HOMIES-HOMES's desktop - controlled by Anton Le E =] |

cUntm\ View Help

=
HOMES Server 12.02

HOMES Server 12.02 Setup [x]

‘Welcome to the HOMES Server 12.02 Setup
program.

Itis srangly reconnended that you exit 2l Windows
progrars before running this Setup program

Click Cancel to quit Setup and then close any progiams
vou have wning. or Click Next o continue.

<ack | HeRES I Cancel

i Stant| | LA HOMES Server 12.02.
]

Ve a5eaM _|:|
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20. Click <NEXT> on the Select Components window. Note: Windows NT 4.0 Service Pack & Patches,
Microsoft SOQL Server Service Pack and Patches, and MDAC 2.7 are required components and
cannot be unchecked.

== HOMIES-HOMES's desktop - controlled by Anton Le TS|

Control View Help

& HOMES Server 12.02 Setup I [T

ES Server 12.02

HOMES Server 12.02 Setup [x]

Select Components
Chaose the compenents Setup wil instal.

Select the components you want ta install, and clear the components you do not warnt to
install
Deescription

This component includes the
Microsoft Windavs

0
mMDAC 27 Service Pack 6a and Security

4] I
Space Fequired on € 702K
Space Available on C: 2367009 K

IrstalISHiErd]

<Back Hew> | | Cancel

i Start| || HOMES Server 12.02._.

] 5

ol s

21. Click <NEXT> on the Start Installing the Selected Components.

2z HOMIES-HOMES's desktop - controlled by Anton Le =18(x]

Contrel View Help

E
HOMES Server 12.02

HOMES Server 12.02 Setup =]

Start Installing the Selected Components

HOMES Server 12.02 Setup has enough information to start instaling the s=lected
components. IFyou want to review or change any settings, click Back. Ifyou are satisfied with
the cunrent settings, click Next o begin instaling companents.

Current Setlings

Companent(s) o be installed:
Microsoft Windows NT 4.0 SPEa & Security BFEs

Microsoft SOL Server 7.0 5P4 & Secuity OFEs

MDac 27y

L]

IrsstallEtEld)

i Start | [BAHOMES Server 12.02..
]

W oda ansaM Jﬂ
»
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22. Allow the program to install all of the program files. Do not try to cancel the install program or
close any of the screens until the install process is completed. This may take over 20 minutes.
Please be patient.

23. At the end, if prompted, select the "Yes, I want to restart my computer now" option button and

click <FINISH> to restart the computer.
: ST

Control Yiew Help

HOMES Server 12.02

HOMES Server 12.02 Setup

InstallShield Wizard Complete

The Instals hield izard has successfully installed HOMES
erver. Before you can use the program. you must restart pour
compulzr.

& Hes Twant b restart my Somputer o)
€ No, | wil restart my computer later,

Remave any disks from theit diives, and then click Firish to
complete setup.

CEeck Gorcel

25. After the system restarts, log back on as "Sqlservice'" as shown below.

= HOMIES-HOMESs des!
Conol View Help

nter 3 user name and password that s valid for this
system

Ok | Concel | e | chubow |

Thiz produst iz protctd by LS and ntarnational sopuright 13w s deseribad in the About Bex.

26. Open Internet Explorer.
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27. Enter https://www.homeshelp.army.mil/homesinstall/server/cd2/homesserver.htm in the
Address window and press <ENTER>.

IOMIES-HOMES's desktop - controlled by Anton Le

Control iew Help

/cd2/homesserver.htm - Microsoft Internet Explas

- . =

Bock  Fowerd Stop  Fefiesh Home | Seach Favortes Histoy Chamnels | Fulsoieen  Pint
Advhess [€] hitps:/ /e homeshelp army him j“um
HOMES Server download inform

HOMES Server

Click the Install button to run United States Army/Software Engineering Center - Fort Meade HOMES Server Yersion 12.02 (2 of 2) setup

For additional contact helpdesk army. mil.

Installation Web-enabled using irstaldShield dustallFrom TelWen™

-]
2 [ [ [ & ntemet zone
Stant| [Ehetps 77w homesh.. ’WQMM_’_I
v

L«
I Y
28. Click Yes to receive the certificate.
HOMIES-HOMES's desktop - controlled by Anton Le o =] |

Control View Help
J hitps: 2/eww_homeshelp_army. milZhomesinstall/server/cd2/homes:

Fle Edt View Go Favoies Hel
= _ = _ v
Beck Foiar Stop Refiesh Home Seaich  Fawortes  History  Charnels | Fullscreen Print
Address [B] s/ fwwn hameshep.amy 4201 i | Lirks

HOMES Server download information
HOMES Server
Click the Install button to run United States Army/Software Engineering Center - Fort Meade HOMES Server ‘ersion 12.02 (2 of 2) getup

For additional information, contact helpdesk_homesi@belwoir. army. mil
Installation Web-enabled using frstall Shield desialtFmam Thelies™

Security Alert [ =]

This page requires & secure connection which includes
server authentication.

The Certificate lssuer for this site is untrusted or
urknain. Do pou wish to procesd?

ez o Wiew Certficate More Infa

|
= [ [ 12 @ intemet zone
S 5tant| [E7ntos //ww homeshelp ar..|[InstallShiold Wizard I
|t
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29. When the Blue Icon labeled “InstallShield Wizard” appears, click the icon one time to start the
install process.

30. On the Setup Files Location screen change the Save setup files in folder name to
C:\Temp\Homes\CD2. Click <INSTALL> to continue.

HOMIES-HOMES's desktop - controlled by Anton Le 3 =10/ x|

tall/server/cd2/homesserver. htm - Microsoft Intemet Explorer

Fie Edt Yiew Go Favortes Hep

-

Bacl | poed | S
Address [#] i
HOMES Server download inform: [

Fulsereen

Home | Seach Favoites  Histoy  Charels

HOMES Server
Click the Install button to ru
i

For additional information, ¢ Setup Files Location
“where would vou fike to save your setup fles?

Please enter of browse for the folder to sawe the setup fies. |f the folder doesrit exist.
you will be prompted to create it

Save setup fles in folder
[C\TemptHOMES\CDZA

¥ Create 3 shorteut to launch setup from my desktop

ISl

<BEck Instal Cancel

|

€ B @ ez
listart| @ntips//wewhomeshelp.ar || I HOMES Server - Inst... W

]
I 4

31. Click <YES> to create the new folder when the message box appears.

IOMIES-HOMES's desktop - controlled by Anton Le

Control Wiew Help

hitps://www homeshelp_army_mil/homesinstall/server/cd2/homesser icrosoft Internet Explorer

T
Brch . Fowerd Stop  Peesh  Home | Seach Faveries Histoy Channels | Fulscreen  Pint
Acidress [ itps: 1w homeshelp.aim him || inks
=]

formation

HOMES Server downloa

HOMES Server
S ot noniie oo arsion 12.02 (2 of 2) setup

Click the Install BUtton 10 1 e et et o Fo st
ii&t HOMES Server - InstallShield Wizard =[xl

For additional information, © Setup Files Location
Wwihere would you like to save pour setup files?

Please enter or browse bor the folder to save the setup files. If the folder dossn't exist,
you wil be prompted to create it

Save SEtUr g -
= b
[E¥Tems
@ The folder C:ATemp\HOMESACD 2 does nat exist
ovs

Woukd yau ke la create it now?
¥ Cieate

e |

[z zlEnl=E]
it Instal Cancel

|
F [ 2 & intemet zone
ghstant| Ehitpssimmnbomeshep ar. | JIHOMES Server - nstalSti. [[Setun | o mAMJ;I
v

4




32. Setup will now download all the necessary files (as shown in the screen below). It is normal for this
download process to take longer than 10 minutes. Please be patient. If the Internet connection is lost
in the middle of the download, go to step five and start over. If the same location is chosen to install

the files,
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the download will start where it left off saving time on the download.

s HOMIES-HOMES's desktop - controlled by Anton Le - (Ol %]

Contral View Help

3 https: //www.homeshelp. army. mil/homesinstall/server/cd2/homesserver. htm - Microsoft Intemet Explorer

| He Edt View Go Favoies Help ‘

Q

Seach  Favoites  Histoy  Charnels

- . = 9

Back Forpzd Stop Refresh  Home

Fullscreen  Print

| s [&7 bitps: 7w homesheip. amy, milfhomesinstall/server/cd2/homesserver. him | H Links

HOMES Server download information -]

HOMES Server

inst Click the Install button ta ru e e
SR

v 12.02 (2 of 2) set
g HOMES Server - InstallShield i @ of2) sefup

For additional infarmation, ¢ Downloading Setup Files
The files that setup requires are being downloaded

Please wait while the [rstallShield Setup wizard downloads the files required to
‘;‘ install HOMES Server. This may take several minutes,

Dawnloading the fies that setup requires
Dawnload progress.

Butes received: 7384 KB of 9783 KB

SBack Firish

[
2] | [ & @ intemet zone
hiStart|| E]htps v homeshelp . |[FZHOMES Server Inst... B
] o
\ 4
33. Click <OK> on the Download Complete message.
= HOMIES-HOMES's desktop - controlled by Anton Le =101 %]

ontral View Help

/3 https: //www.homeshelp. army. mil/homesinstall/server/cd2/homesserver. htm - Microsoft Intemet Explorer

Fle Edt View Go Favoites Help ‘

« . =+ @ [ Q

Back Farard] Stop FRefresh  Home Seaich  Favoites  Histoy  Channels

=

Fullscreen  Print

Address [] Pitps: /unn. homeshelp. amy. milhomesinstallfserver/cd2 fhamesserver.him | H Lirks

HOMES Server download information -]

HOMES Server
i Click the Install BUHDN (0 et Sttt e
@ R - 1101E S Scrver - InstallShield Wizard
For additional information, ¢ Downloading Setup Files

The files that setup requites are being downloaded

e E o et asan e Co e iargion 12,02 of 2) ety
W (2 of 2) setup

|  Flease wait while the InstallShield Setup wizard dovnloads the files required to
I"_\;‘ install HOMES Server. This may take several minutes.

Pl i o Fc bt e o

Download Complete [x]

The setup files for HOMES Server have been downloaded and
saved to CATempAHOMESA\CD 2

OBk Fiish Cancel

|

2] [ [ & @& intemet zone
i Start| & ]hitps:tiwmm homeshelp.ar..| JEIHOMES Server-InstalShi.. |[Dawnload Complete A LAIAM
L] gy

»

I Z
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34. Close Internet Explorer.
35. Click <START>, <RUN>.

36. Enter C:\Temp\HOMES\CD2\HomesSvr1202-CD2.exe

s HOMIES-HOMES's de skt ntrolled by Anton Le

Type the name of @ program, folder, or documet, and
Windows il open i for you.

Oper:  [CATEMPAHOMES\CD2WHOMESSvI202CD2 v

| Rl Eepaiate i emory Space

______

LT Start s 1245 AM_,ﬂ

A

37. Accept the default Installation Folder by clicking on Continue in the screen below.
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IOMIES-HDMES's desktop - controlled by Anton Le -0l x|

HOMES Server - Installation Folder

Please enter the folder where the files shauld be Lnpacked
If the folder doss not exist. you will be prompted to create it

Biowse

i#lStart | [HOMES Server - Installa... ’74':'

wnnmal support Call the HOMES = Vetgion 12.02
Help Desk at (800) 368-1023

Monday - Friday 7am - 6pm (EST) Server Instzllztion
helpdesk_homes@belvoir.army.mil
https:/iwww.homeshelp.army. mil

InstallS hield Wizard

HOMES Database Server 12,02 Setup i preparing the
TP InstalShield® wizard, which will quide you thiough the rest of the
"3 setup process. Please watt

{Cancel

@A Start| [InstallShield Wizard AT 158aM _';l

I 4
39. In the Welcome to the Server Setup Program for HOMES Server Version 12.02 window, click
<NEXT>.
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HOMIES-HOMES's desktop - controlled by Anton Le - (o]
ontrel View  Help

X HOMES Server 12.02 Setup = B

HOMES Server 12.02

HOMES Server 12.02 Setup [<]

‘Welcome to the HOMES Server 12.02 Setup
program.

Itis stronaly recommended that you exit all Windows
programs before running this Setup program

Click Canee! to quit Setup and then close any programs
you have running, of Click Nest to continue.

Cancel

i Start | [EAHOMES Server 1202

4]

»

W

I 4

40. In the Select Components window, Database Migration and Database Replication components are
selected by default. Click <NEXT>.

s HOMIES-HOMES's desktop - controlled by Anton Le -1ox]
Control View Help

X HOMES 1 12.02 Setup

HOMES Server 12.02

HOMES Server 12.02 Setup
Select Components
Choose the companents Setup wil instal,

Select the companents pou want o install, and clear the components pou do not wank to
instal

0 Deseription

- Database Repication This comparent wil migrate
= your HOMES detabase from
wversion 1207 to version 12.02

Space Required on C: 663K
Space Avaiable on C: 2256332 K

[FstalGHield

< Back Mext > I Cancel

i Start | [LAHOMES Server 1202
I
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41. In the Start Setting Up The Selected Components window, a list of selected components will be
shown. Review this list, if everything is correct click <NEXT> to start copying and installing files
onto the server; otherwise, click <BACK> to make changes.

s HOMIES-HOMES's desktop - controlled by Anton Le 3 =101 x|
Cortral View Help

-
HOMES Server 12.02

HOMES Server 12.02 Setup
Start Selting up the Selected Components

HOMES Server 1202 Databass Setup has enough infomation to start instaling the selected
components. |f you want to review o change any settings, click Back. If you are satisfied with
the curtent setings. click Next to begin instaling companents.

Current Settings:

[Companent(s) to be instaled:
alabase Migration

Database Replication

L

IFrstlShiel]

<Back Cancel

tart | | HOMES Server 12.02... v o) WESAM_,d
] 3

I 4

42. The Database Migration is started. Read the screen below and press any key to continue.

== HOMIES-HOMES's desktop - controlled by Anton Le = oy =] |
Control View Help

X HOMES Server 12.02 Setup

HOMES Server 12,02

V& C:\WINNT\system32\CMD.exe o]

This batch script will convert the HOMES? production database on this
server from Uersion 12.81 to Uersion 12.82.

\larning: The existing HOMES3 database will he overuritten by this process.
Ctrl-C now if you wish to terminate this hatch OR

he information that immediately follows . .
Press any key to continue . . .

Canecel
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Press <ENTER> after reading and confirming this on-screen message

HOMIES-HOMES's desktop - controlled by Anton Le

Control View Help

C:AWINNT \system32\CMD _exe
ing HOMES3 database will he overs
P Ctrl-C now if you h to terminate this hatch OR
read the information that inmediately follows . . .
Press any ki .

Warning: The ex:

ey to continue . .

orking Drive is

SQL Server Backup Directory D:\SgqlDev\Backup. ...

SQL Server Data Directory is D:\SqlDev~Data....

ential that this batch process continues to the end once it has
starte the drive and path information just provided do not
conflict with the known logical and/or physical configuration of th.
any key.

Ctrl-C nou to terminate the hatch joh.

IistellBHEl

Cancel

b. After the batch scripts have completed, a message will appear

migration is complete”. Press any key to continue.

H8SQLServ,
MSSQLServ: ice i
MSSQLServer service was starte

SQLServerfgent
SQLServerfgent

Datahase set-up and conversion are complete.
Conversion log fi re located in C:\temp\U12B2\DataMigrilog and
C: \tenp\U1202\Homes Db\ Log
It ic important to check these log directories For er

[NOTE: THESE LOGS WILL BE DELETED IF THE DATABASE INSTALL
[PROCESS 1S RUN ACAT opy the Files to another location
if you want to keep them for reference pur)

[End of hatch
any key €

Cancel

stating that the “Database
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43. If the “Database Replication Update” component was selected, the following window will appear.

a. Press <ENTER> after reading and confirming the respective on-screen messages.

| 222y HOMIES-HOMES's desktop - controlled by Anton Le EE oy [ 9
Control Wiew Help

5 =] 5

&
HOMES Server 12.02

WINNT\spstem32\CMD_exe
batch script will create replication for HOMES database ...

tr1-C now if you wish to terminate this batch OR
ny key to continue . . . o

Cancel

b. After the batch scripts have completed, a message will appear stating that the “Replication is
completed”. Press any key to continue.

2 HOMIES-HOMES's desktop - controlled by Anton Le B =] |

Control Wiew Help

£ PT=1k]
HOMES Server 12.02

WINHT\system323CMD exe

DISStep_DISCreate
DISStep_DISCreateF:

on: DISStep DISCreateProc
: Package execution complete.

Replication is completed.
Log files are located in C:temp U12B2\Replication\Log and
It is important to check these log files for errors.

End of hatch
any key t

Press continue . .

Cancel
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c. Click <FINISH> on the InstallShield Wizard Complete Screen.

s HOMIES-HOMES's desktop - controlled by Anton Le : oy (] 59
Control  View  Help

=
HOMES Server 12.02

HOMES Server 12.02 Setup

InstallShield Wizard Complete

Setup has finished instaling HOMES Server on your computer.

44. At this point, check the data conversion log files in C:\temp\vl202\datamigr\log\ and
C:\temp\v1202\homesdb\log\ for any error messages (these files can be viewed in Notepad or any
other text editor).

a. Datamigr\log should contain seven text files and one Excel file "507-508". Open each text file
and read the first line. It should say, “The execution of the following DTS package
succeeded:” and then list the name of the file on the next line.

b. In addition to checking the text files, open the 507-508 file in Excel. Note: This file will need to
be copied to a floppy disk and opened on a computer that has Microsoft Excel loaded.
The Spreadsheet will be generated to show the following tabs:

Assignments Inserted
Terminations Inserted
Revocations Deleted
Assignment Anomalies
Termination Anomalies
Revocation Anomalies
Status Mismatch

The spreadsheet “Assignments Inserted” is an Excel spreadsheet showing the assignment
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records that were restored on the applicable Status History tab. Below is an example of what the
spreadsheet looks like.

£

fext || Erevious Print, Setup, " PageBreak Preview | Close Help

Assignments_|nserted

RRIC

AZ1405
A21405
A21405
AZ1405
AZ1405
AZ21405
AZ1405

DU 1d iQtrs Id Cd Assigned Terminated  Prim Customer Mame (A Id

4018 09033-00H 1004742 ‘Dec 12001 True Albrecht, Kevin 1004540
2447 05442-00H 1003224 +Jan 15 2002 False Burgamy, Scott 11004810
3279 05850-000 1002608 Oct 18 2000 :iSep 17 2001 :True Turmner, Fa 1002484
2875 07674-008 17173 Jul 27 1999 :Mar 27 2002 iTrue Hartley, Adolph 1000089
2447 05442-00H 1003225 LApr 30 2002 True Burgamy, Kindra 11004811
100291 12815-207 1004298 ‘Jul 10 2001 True Chacaon, Michelle 11003954
100291 12815-207 1002791 ‘Jul 11 2001 True Mara, Shaun 1005244

CcCCimmmmimiT

Preview: Page 1 of 1 | [ | | [ ]
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An example of restored AFH Status History records follows.

U.5. Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit Yie - 10| x|
File aActions Print  Help
LI 5442 Brett Dr ; Fort Knox. KY 40121-5000 LI

Faciity Id [rEa4z “Currertt Status Frojected Date Avail [

*Quarters Id 0oH - Current Use Cat 1118 - Diate Available Basis I jv
Floor Mumber I *Dwelling Type

Reversal transaction |

okl

Apt/Room Mumber |4 "Hag Adequacy
“wiaiting List 040 — UPH Lodging Trpe restored to Status ]
History tab
Arnenities T General Info T Furnizhings T Restictions T Status Histnry_T Inspections T Leasze
Status | Effective Date [# Daps Hame Rark. GT:ie ; Remarks
} u} 20-APER-Z00Z Burgamy, Kindra L BEGT E0E Reversed Customers in Unit
u} 15-TJAN-Z00Z (105 Burgamy, Scott B BEG E0& Assigned to Dwelling Unit
A 09-TAN-Z00Z (& E Marnnally Entered
M 17-DEC-Z001 (&3 Heard, Tracy T EPC 04 Terminated from dwelling
u} 17-JAN-Z001 (334 Heard, E04 Assigned to Dwelling
A 17-JAN-Z001 |0 Asslgnment record Manually Entered
M O9-NOW-Z000 (&3 Turnacy I'e—StOI'ed tO Status E0& Terl?linat.ed fx.'om durelling
u} 24-0CT-19%4 |EZ02 | Turnacgd . E0& Active/Occupied
a 11-0CT-1394 |13 History tab Avail
M 0z-2EF-1334 (33 T 0ff Post
| | 3
Dwelling 8 aof 2
“Required Fields Add | Delete | Save | Lancel | Cloze |

NOTE: The above screen example shows an assignment record restored to the Status History tab
as well as a reversal transaction. Use the spreadsheets and go to the applicable dwelling units to
see that the applicable records were restored. For records restored, you will see the word “Unit”
at the end of the text description to help distinguish normal transaction records from those
restored.

The spreadsheet “Terminations Inserted” is an Excel spreadsheet showing the termination
records that were restored on the applicable Status History tab. The record inserted on the Status
History tab reads, “Terminated from dwelling unit”.

The spreadsheet “Revocations Deleted” is an Excel spreadsheet showing the revocation records
that were deleted from the database.

The spreadsheet “Assignment Anomalies” is an Excel spreadsheet showing assignment history
records that could not be reconciled with other data associated to the status history of a particular
dwelling unit or which involve an assignment date prior to the version 11.00 migration date for
the site in question. What follows is an example of what the spreadsheet looks like.
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B3 Microsoft Excel - FtKnox

pexe | | Erevious print,.. | Setup.. | [Margns| PageBreakPreview | Cose | Help

Assignrment_Anomalies

RPIC

A21405
A21405
A21405
A21405
A21405
A21405
A21405
A21405
A21405
A21405

Qtrs_|d Cld Assigned Terminated  :Prim
04086-000 449 Mar 28 1985 iMay 12 2000 :True
04907-00B 2717 MWar 26 1992 :Aug 20 1999 iTrue
05326-00G 3744 Dec 41991 May 22 2000 True
05353-00G 1411 Feb 24 1992 tJul 22 1999 True
05366-00A 4002 Feb 18 1992 :Dec 29 2000 True
05650-00C 3487 Dec 19 1891 tFeb 8 2000 iTrue
09128-00A 3932 Aug 28 1991 :Sep 91999 True
04942-00B 1000265 :Sep29 1999 (Aug 72000 True
05371-00D 1001823 1Jul 14 2000 True
09116-00B 1004531 (Oct 9 2001 True

W)

Customer_MName Ald
Curtis, James 220
Hamilton, Jose 1378
Russell, Kevin 2135
Gibbs, MNeal 2515
Pettaway, Willie 2584
King, WWarren 4055
Baker, Ivery 6262
Shakir, Waliyyud-De 1001541
Woodert, Angelique 11001976
Hildenbrandt, Michae 1004352

=<

T TETETE T T T

TVWZZEZIEZIEZZ

Preview: Page 1 of 1 | [ || | |

The spreadsheet “Termination Anomalies” is an Excel spreadsheet showing termination history
records that could not be reconciled with other data associated to the status history of a particular
dwelling unit or which involve an assignment date prior to the version 11.00 migration date for
the site in question.

The spreadsheet “Revocation Anomalies” is an Excel spreadsheet showing revocation history
records not deleted from the status history of a particular dwelling unit because they could not be
connected with a record for the revoke transaction (assignment or termination) being revoked.

The spreadsheet “Status Mismatch” is an Excel spreadsheet showing the dwelling units for
which the current dwelling status and the latest dwelling history status do not correspond. There
are several possible causes for this anomaly. If there are records in this spreadsheet, please
contact the Help Desk and provide them with information on the specific dwelling units listed.
The HOMES database team will then correct the problems and send notification that the
corrections have been made.

c. Homesdb\log should contain 17 files with a .log extension.

e BackupV1201.log and BackupV1202.log should both contain the statement “The backup
set is valid.”

e CreateJobs.log should say “(1 or 0 row(s) affected)”.

e Drop_Homes_ Replication.log contents can be ignored.
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o HomesConstraints.log should contain “Default bound to column.” four times.

d. If any errors occurred, i.e. the log file indicates that the execution of the package failed,
please call the HOMES help desk to resolve the problem.

e. Note that if the database migration is run again, the log files will be overwritten. They
should therefore be copied to another location if you wish to preserve them for future
reference.

NOTE: Under NO circumstances, should the database migration be run again without contacting the
HOMES Help Desk.

If the “Replication Update” component was selected, check the replication log file in
C:\temp\v1202\replication\log\. This file can be viewed in Notepad or any other text editor. The
first line of this file should say, “The execution of the following DTS package succeeded.” If any
errors occurred, please contact the HOMES help desk to resolve the problem.
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Refer back to page 4-8. It the check box Message appears is checked, then follow the instructions
below. If the check box Message does not appear is checked, then ignore the following steps.

1. Right click on the My Computer icon and choose Open from the displayed menu.

MES's desktop - controlled by Anton Le B [=1 )|

SMstan S 1casam
!

[ Z

=l

3, My Computer [ (O[]

Fie Edit View Help

3% Floppy (4:) [l o E) Repository on - Control Panel Frinters DiakUp
‘Rolex' [R:] Networking

Erplare

Create Shotcut

gl Stant || £ My Computer ST 1051 AMJ_l

‘. 3

I y
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3. The Scheduled Tasks window will appear.

1 Scheduled Tasks M=l E3
File Edt “iew Adwvanced Help

M arne | Schedule | Mext Bun Time | Lazt Bun Time | Statuz
Add Scheduled Task

T ermination Proceszsing

At 200 AM every M. Z00004AM .. Mewver

| |
i

|1 object(z] selected

4. Double click on each scheduled task. Note: Not every termination job will be named
Termination Processing. Some termination processing jobs may be named ATI or something
different. The HOMES termination processing job will have
“C:\Program Files\Termination Processing\Termination Processing.exe” in the Run text box.
If this does not appear in the Run box, then click <Cancel> and double click on the next job in
the Scheduled Tasks list.

Termination Processing EE |

Task |Schedule| Settingsl Securit_l,ll

ﬁ CWWIRMTAT azksh T ermination Procezsing. job

Bur: ilesh T ermination Proc g4 T ermination Pro
Browse... |
Chart i "C:A\Program Files\Termination Proceszzing'
Comments:
Run az: HOMES3VSAT Userl2 Set pazzword. .

[¥ Enabled [scheduled task mns at specified time]

ak. I Cancel ][]
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5. Once the termination processing job has been identified, click on the job once so that it is
highlighted.

E1 Scheduled Tasks [_ (O] x|

File Edit “iew Advanced Help

Mame | Schedule | Mext Bun Time | Lazt RBun Time | Status
£dd Scheduled Task
i Termination Processing A 200 A6M evern b 2000048 . MNewver
4| x|
|1 ohjectz] zelected i
6. Choose File, and then choose Delete. The following screen will be displayed.
Confirm File Delete |
A= Are pou sure you want to zend 'Temination Proceszing. job’ o the
Recycle Bin?
Ho
7. Click Yes. The termination processing job has been deleted from the HOMES server.
E1 Scheduled Tasks =] E3
File Edit “iew Advanced Help
Mame | Schedule | Mext Bun Time | Lazt Run Time | Status
| @idd 5 cheduled T sk,
4| 1+
1 ohjectjs) i

All future terminations will still be processed. HOMES V12.02 incorporates a new way to handle
termination processing that is efficient and more reliable than previous versions HOMES.
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5. HOMES Version 12.02 Workstation Installations

If there are any questions or concerns regarding any of these procedures, please contact the
appropriate HOMES help desk for assistance.

5.1 Download the HOMES Install Program for Workstations from the Web

The System Administrator (SA) or designated site personnel should download the program once to a
computer that is on the network. Once the File is downloaded, the SA will then install the program on all
the computers using the computer that contains the downloaded files. The step-by-step instructions
follow.

1. Use a workstation that has Internet access.
2. Open Internet Explorer.

3. To instal HOMES 12.02 on  workstations with Windows NT 4.0, enter
https://www.homeshelp.army.mil/homesinstall/workstation/homes v1202.htm in the Address
window and press <ENTER>. To install HOMES 12.02 on workstations with Windows 2000, enter
https://www.homeshelp.army.mil/homesinstall/workstation/w2k/homes _v1202 w2k.htm in
the Address window and press <ENTER>.

/3 https: / fwww_homeshelp. armyp. mil/homesinstall/work station/homes_v1202_htm - Microzoft Internet Explorer [ |O) x|

J File  Edit “iew Fawvaortes Toolz Help |

jé,*,@@ﬁ@@e@@v

Back. Farmand Stop  Refresh  Home Search Fawvortes  Higtory b il Print
J.&gdress @ https: A e, homeshelp. army. mil homesinstallAwork stationhomes_ w1202 htm j if‘{}GD |J Links **

HOMES download information L

Click the Install button to run HOMES Yersion 12.02 setup

Windows MT 4.0

For additional information, contact helpdesk homes@belvoir. armmy . mil,

Installation Web-enabled using IestaliShiald InctallFromTheabTH

|

&] ’_ E | Intemet
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4. The screen above will load. If the Blue Icon labeled “InstallShield Wizard” does not immediately
appear, the following screen will be displayed.

Security Warning E3

Da you want ta install and rum lnstallFramT kelWeb Client”
signed o 12400 1:13 PM and distributed by:

InstallShield 5 aftware Corporation

-

Publisher authenticity venfied by YerSign Commercial
Software Publishers CA

Caution: InstallShield Software Corporation asserts that this
content ig safe. You should only installiview this contert if
youl trast InstallShield Software Corporation bo make that
assertion,

[™ Always tust content from InstallShield Software
Corporation

Ma I Mare nfo

In this case, click Yes and Internet Explorer will download an update to run the setup wizard. Please be
patient. This may take several minutes. NOTE: Do not try to reload, view another webpage, or close
Internet Explorer during this process. If an error occurs, contact the HOMES Help Desk.

5. When the Blue Icon labeled “InstallShield Wizard” appears, click the icon one time to start the
install process.

; https: /fwww_homeshelp. army.mil/homesinstall /work station/homes_v1202.h.._. [l[=] E3
J Eile Edit ‘iew Fawvortes Toolz  Help

HOMES download information -

k the Install button to run HOMES Yersion 12.02 setup

indows MT 4.0

For additional information, contact
helpdesk haomesdbbelvair ey mil,

Installation Web-enabled using festaliShield Instalifrom ThaWas ™ ;I
A

@] l_ E @ Intemet
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6. Enter the password distributed by the HOMES Help Desk. If a password is needed, please call the help
desk at 703-428-7516 or 1-800-368-1023. Click <NEXT>.

ii? HOMES - InstallShield Wizard mE E

Password
Thiz Web ingtallation has been pazzword protected.

Enter the paszword required to run this Web installation.  Pleaze note that pazzwords
are caze sensitive. Click Nest to continue.

Pazaword:

Irizez) ==

< Back I HERt > Cancel

7. On the Setup Files Location screen change the folder name to C:\HomesInstall and unselect the
“Create a shortcut...” checkbox (as shown below).

ﬁ? HOMES - InstallShield Wizard

Setup Files Location
wihere would vou like to zave pour setup files?

Pleaze enter or browse for the folder to save the setup files. If the folder doesn't exist,
you will be prompted to create it.

Save setup files in folder:
IE:'\HDMESInstaII

Browse. .. |

™ Create a shortcut to launch setup from my desktop

Iistal|Shied

< Back I Install I Cancel
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8. Click <INSTALL> to continue.

9. If the following message box appears, Click <YES> to create the new folder when the message
box appears.

Setup
@ The folder C:AHOME Sinstall does not exist.

Wwiould you like to create it now?

o |

10. Setup will now download all of the necessary files. It is normal for this download process to take
longer than 30 minutes. Please be patient. If the Internet connection is lost in the middle of the
download, go to step three and start over. If the same location is chosen to install the files, the
download will start where it left off saving time on the download.

iig HOMES - InstallShield Wizard

Downloading Setup Files
The files that setup requires are being downloaded.

_A]  Please wait while the InstallShield 5 etup wizard downloads the files required to
I‘G‘-‘ install HOMES. Thiz may take several minutes.

Downloading the files that setup requires
Download progress

I

Bytes received: 3900 KB of 18755 KB

Installshisld

< Bach Eirrety
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11. Click <OK> on the Download Complete message.

Download Complete

The zetup filez for HOMES have been downloaded and
zaved to C:AHOME Sinstall.

12. Close Internet Explorer.
13. Double Click the “My Computer” Icon on the desktop.

14. Double click the icon labeled ”(C:)”.

L Wy Computer

T D] Contral Panel Frinters

Dial-Up
Metwarking

[5 objects) | 4

15. Right click on the folder labeled “HOMESInstall”.

File Edit “iew Help

Drvlib HOMESInztall Install
Multimedia  Program Files Temp winnt
Files
=
Autoexec boot
|10 object(s] [plus 11 hidden) | 75.6MB i
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Em

Aciobat3

E@

ultimedia
Files

Autoexkec

Displays the properties for sharing the s¢  Create Shorteut

rQpen =

HIIME
Eind...

e54dd ta Zip
[ ] [ egtdd o HOMES stz

Scan with Marton Antiins

Send To 3

Progiam Files

boot Cut
Lopy

Delete
Rename

|1 obiect(s) selected Free Space

Properties

17. Select the option button ”Shared As” and click <PERMISSIONS...>.

HOMESInstall Properties |

General Sharing I Securit_l,ll

" Nat Shared

Share Mame: [HOMESInstal

LComment; I
U=zer Limit:

&+ Maximum &llowed

('“ A"Dﬂl 3: Uszers
Permizzions... |

ak. I Cancel Apply
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18. Select the “Read” Option from the drop down box labeled Type of Access.

Access Through 5hare Permizzions

Accesz Through Share: HOMESInztall
Owner:

Mame:

& Everyone

Read

Ok I Cancel | Add... | Eemu:uvel Help |

Tupe of Access:

19. Click <OK> to close the Access Through Share Permissions screen.
20. Click <OK> to close the HOMESInstall Properties screen.
21. Click <YES> on the Sharing screen below.

Sharing

The share name HOME Sinstall iz not accessible from some M5-D0S work stations. Are you sure you want to use the
share name?

5-7



AISM-25-A2H-AS7-ZZ2Z-SVD
26 April 2002

5.2 Install the HOMES Version 12.02 Program Onto the Client Workstations with Windows NT

The Client Workstation Install Program for Windows NT 4.0 includes Service Pack 6a and Hotfixes,
MDAC 2.7 and HOMES Version 12.02 application, system files, and reports. Before starting the
installation of HOMES Version 12.02, login as a user that has administrator privileges and close all
programs on the workstation. These steps will need to be taken on each Windows NT 4.0 workstation that
uses HOMES.

Note: To install HOMES on Windows 2000 workstations, please go to Section 5.3 Install the HOMES
Version 12.02 Program Onto the Client Workstations with Windows 2000

1.

2.

Click <START>,<PROGRAMS><WINDOWS NT EXPLORER>,
Click once on the “Network Neighborhood” icon.

Double click on the computer in which the files were saved.

Double click on the “HOMESInstall” folder.

Double click the “Homes_V1202” icon. The Install Application will launch. Be patient while the
computer prepares for the installation.

Unpacking HOMES __.

Feading package. ..

T-TOM=S

For technical support call the HOMES Vereion 12.02
Help Desk at (800) 368-1023 i e
Mgiacian - Frices. i - Gos {EST), Wharlrstzlion Instzllzlion

helpdesk_homes@belvoir.army.mil
https. /iwww.homeshelp.army. mil

7| FELEERI S el
gt T 2 D el e Pl

i Start | | InstallS hield Wizard |§?ﬁf—_‘m73§4_
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6. Read the Welcome message below, and click <NEXT>.

HOMES Setup

HOMES Workstation Installation Version 12.02

HOMES Setup [ %]

Welcome to the Workstation Setup Program for
HOMES Version 12.02

Itiz strongly recommended that you exit all Windows
programs before running this Setup program.

Click Cancel to quit Setup and then close any programs
you have running, or Click MNext > to continue.

Cancel

7. Click <Next> on the Select Components message box. Note: Windows NT 4.0 SP6a and MDAC 2.7
are required to be installed and can not be unchecked.

HOMES Setup

HOMES Workstation Installation Version 12.02

HOMES Setup [x]
Select Components

Chooze the components Setup will install.

Select the components you want to install, and clear the components you do not want to
install.

Description

Thiz component includes the
' i i Microsoft Windows NT 4.0
H \Fn'\p"lndowsF?ystem Files Service Pack Ba and Security
“[#] Program Files e

|l I+]
Space Required on C: 51685 K,
Space Avalable on C: 1241537 K

IrstallShield

< Back I Hext > I Cancel
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Click <NEXT> on the Select the folder to install HOMES Version 12.02 in screen. If the default
folder needs to be changed, then click the Browse button and select the new folder.

i (o]
HOMES Workstation Installation Version 12.02

HOMES Setup
Select the folder to install HOMES Version 12.02 in.

‘we highly recommend using the default folder that is given by clicking the 'Mext' key. I
you have difficulties, contact the Help Desk.

Destination Faolder

C:A\Program Filesh\HOMES Browsze...

Click <NEXT> on the Start installing the selected components screen.

i =1
HOMES Workstation Installation Version 12.02

HOMES Setup

Start Installing the Selected Components

Setup has enough infarmation to start instaling the selected components. If you want to
review or change settings. click < Back. [|f you are satisfied with the current settings. click
Mext > to begin instaling components.

Current Settings:

Component(s] to be installed:

Microzaft Windows MT 4.0 SPEa & Security OFEs
MDALC 2.7

“windows Spstem Files

Pragram Files
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10. Allow the program to install all of the program files. Do not try to cancel the install program or
close any of the screens until the install process is completed. This may take over 15 minutes
depending on the computer and network.

11. Click <Finish> to restart the computer and complete the setup process.

InstallShield Wizard Complete

The HOMES Yersion 12.02 has been inzstalled on pour
computer. Before pou uze the program, we highly recommend
you to restart your cornputer.

@ Nes, | wark to restart mp computer now.

0 No, | will restart my computer later.

Remove any disks from their drives, and then click Finish to
complete setup.

< Back | Finizh I [Camze]

12. The HOMES V12.02 Install Program will remove the icons deployed with version 12.01. The
HOMES V12.01 icons will be replaced with HOMES V12.02 icons. The HOMES V12.02 Install
Program will also remove the BOP Reporting Utility if it is installed on the workstation. The
funcionality of the BOP Reporting Utility has been incorporated into HOMES V12.02.
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5.3 Install the HOMES Version 12.02 Program Onto the Client Workstations with Windows 2000

The Client Workstation Install Program for Windows 2000 includes W2K Service Pack 2 and Hotfixes,
MDAC 2.7 and HOMES Version 12.02 application, system files, and reports. Before starting the
installation of HOMES Version 12.02, login as a user that has administrator privileges and close all
programs on the workstation. These steps will need to be taken on each Windows 2000 workstation that
uses HOMES.

Note: To install HOMES on Windows NT 4.0 workstations, please go to section 5.2 Install the HOMES
Version 12.02 Program Onto the Client Workstations with Windows NT

1. Click <START>,<RUN>.

2. Type “\<HOMES Server Name>\HomesInsta\HOMES V1202 _W2K.exe”. For example, if
at Ft. Belvoir, type the following: “\\Belvoir S001\HomesInstall\setup.exe”.

Run K E

Type the name of & program, folder, or document, and
“windows will open it for pou.

Open: I\\Belvoir_SDm “homesinzstallhhares_ vl 2D2_w2k.eué:|
™ Rurnin Separate Memon Space

ak. I Cancel Browse. .. I

3. Click <OK>. The Install Application will launch. Be patient while the computer prepares for the
installation.

Unpacking HOMES __.

Feading package. ..

T.'-JTom=s

For technical support call the HOMES Version 12.02
Help Desk at (800) 368-1023 af
Monday - Friday 7am - 6pm (EST) Vilarirsiziion Insizllzlion
helpdesk_homes@belvoir.army.mil
https:/iwww.homeshelp. army.mil

InstallShield Wizard

| BIESSRERe s e G
bl e tup process. Plea

LLL1]]

i start | [instaliShield Wizard | & 10azam
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4. Read the Welcome message below, and click <NEXT>

01| |

Welcome to the Workstation Setup Program for
HOMES Version 12.02

Itis shiongly recommended that you exit ol Windows
programs before running this Selup progrem.

Click Cancel to quil Setup and then clase any progiams
youhave unning. or Click Next > to conlinue:

o [ ] owes

iglistart |\ @ A |||EIHoMES Setup (B 1zseem

5. Click <NEXT> on the Select Components message box. Note: Windows 2000 SP2 and MDAC
2.7 are required to be installed and can not be unchecked.

Select Components

Choass the somponents Setup il instal

Select the components you wank ta install, and clear the components you do not want to
inztall

g Miciosalt Windows 2000 SPZ & Seeurty OFEs | | DecePlen
L gMDac2T This component includes the
rogram Files Micosoft windows 2000

S Pack 2.and S, ity
i Windiows System Files Qe ornmeny

Space Requied on C 51000 K
Space Avaiable on C BEEITE K

< Back

Hstare|| 1] @ 1 || Ballvomes sewp & vooem
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6. Click <NEXT> on the Select the folder to install HOMES Version 12.02 in screen. If the
default folder needs to be changed, then click the Browse button and select the new folder.

=10l

ES Workstation Installation Version 12.02 (Windows 2000)

Select the folder to install HOMES Version 12.02 in.

We highly recommend using the default folder that i given by clicking the et key. If
you have diffcullies, contact the Help Desl

1~ Destination Folder

C:5Program Files\HOMES Browse. ‘

Carcel |

Astart| | 2 @ ) ||[EAHOMES Setup

7. Click <NEXT> on the Start installing the selected components screen.

=100 x|

ES Workstation Installation Version 12.02 (Windows 2000)

Start Installing the Selected Components

Setup has enough infamation to start instaling the selected companents. 1F you want to
review or change settings, click < Back. |F you are satisfied with the cunent settings, click
Mext > to begin instaling components.

Cunent Settings:

Component(s) (o be instaled

Microsoft Windows 2000 SP2 & Securnity DFEs
MDA 27

Progiam Files

Windaws System Files _f]
>

<Back Nedr | Cancel |

i start ‘I & 5 ||[EAvomes setup (B4 vam

8. Allow the program to install all of the program files. Do not try to cancel the install program or
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close any of the screens until the install process is completed. This may take over 15 minutes
depending on the computer and network.

9. Click <Finish> to restart the computer and complete the setup process.

HOMES Setup

InstaliShield Wizard Complete

The HOMES Veersion 12.02 has been installed o yol
computer.

your
Before pou use the program, we highly iecommend
you to restart your computer,

& “es. | want ta restart my computer now.
€ No. | will restart my computer later

Fiemove any disks from their drives, snd then click Finish to
Gomplste setup.

< Back

AMstart ||| A & 5 || [EAHOMES Setup [&d 1soem

10. The HOMES V12.02 Install Program will remove the icons deployed with version 12.01. The

HOMES V12.01 icons will be replaced with HOMES V12.02 icons. The HOMES V12.02 Install

Program will also remove the BOP Reporting Utility if it is installed on the workstation. The
funcionality of the BOP Reporting Utility has been incorporated into HOMES V12.02.
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5.4 Install the HOMES Version 12.02 Program from a CD-ROM

Before starting the installation of HOMES 12.02, login as a user that has administrator privileges and
close all programs on the workstation. The installation program will reboot upon completion to finish the
install process. These steps will need to be taken on each workstation that uses HOMES.

1. Insert the Housings Operations Management System (HOMES) Version 12.02 Workstation CD into
the CD-ROM drive.

2. Click <START>,<RUN>.

3. Type e:\homes_v1202.exe if installing on a Windows NT 4.0 workstation.
Type e:\homes_v1202_w2Kk.exe.if installing on a Windows 2000 workstation.

Run 2| x|

Type the name of a program, folder, document, ar
Internet resource, and Windows will open it For wou,

Qpen: I e:thomes_w1202_wzk.exe j

(] 4 I Cancel | Browse, ., |

4. Click <OK>. The Install Application will launch. Be patient while the computer prepares for the
installation.

Unpacking HOMES ...

Reading package...
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T=TOM=S

For technical support call the HOMES Version 12.02
Desk 0] 1023 v - ¢
i 2eak AR S, \Warlzatztion Instzllzlion

helpdesk_homes@belvoir.army.mil
https:/iwww. homeshelp.army. mil

InstallS hield Wizard

JOd| HOMES V1202 Setup is preparing the InstallShield® Wizard,
which will guide pou through the rest of the setup process. Please
.

LLL]]

i Start || InstallShield Wizard \@(ﬂ; 10:43 AM

5. For Windows NT 4.0 users, follow the directions from step #6 through step #11 under Section 5.2
Install the HOMES Version 12.02 Program Onto the Client Workstation with Windows NT. For
Windows 2000 users, follow the directions from step #4 through step #10 under Section 5.3 Install
the HOMES Version 12.02 Program Onto the Client Workstation with Windows 2000.

5-17



AISM-25-A2H-A57-ZZZ-SVD
26 April 2002

5.5 How To Remove HOMES Version 12.02

Do not remove HOMES Version 12.02 unless directed by the HOMES Delp Desk. They must be
available to help resolve problems.

To remove the HOMES Version 12.02 application follow these steps:

1. Log on to the workstation using the local Admin account or other account with local administrative
privileges.

2. Close any applications that are open.
3. Click <START>,<SETTINGS>,<CONTROL PANEL>.
4. Double-click on the “Add/Remove Programs” icon.

% Add/Remove Programs ;IQI il

Currently installed programs: Sart b‘y’:l Mame - I

hange [} Adabe Acrobat 5.0 Size 12.3MB =]
S5 HOMES Size 30.1ME

Used  pccasionally
Last Used On  D&/20/2002

To change this

Add Mew i
program o remoyve it |
Prograns from your computer, Lnaligle 2 Eniets

click Change/Remave,

Livelpdate Size 1.42ME
Microsoft Office 2000 5R- Size 157ME
1 Professional —
Marton Antiviris

Carporate Edition 7.0 Far Size 15.3ME
Windows MNT LI

Close |

5. Select “HOMES?” from the list and click <CHANGE/REMOVE>.

6. Allow the InstallShield Wizard to prepare setup files.

InstallShield Wizard

HOMES %1 2.02 Setup iz preparing the InstallShield® Ywizard,
which will quide vau thraugh the rest of the zetup procezs. Pleaze
LT
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7. Click <FINISH> on the Maintenance Complete screen.

Maintenance Complete

InstallShield ‘Wizard has finished performing mantenance
operations on HOMES.,

< Back Cancel
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APPENDIX A: SECTION 508 REMEDIATION

Background

“In 1998, Congress amended the Rehabilitation Act to require Federal agencies to make their electronic
and information technology accessible to people with disabilities. Inaccessible technology interferes with
an individual's ability to obtain and use information quickly and easily. The law applies to all Federal
agencies when they develop, procure, maintain, or use electronic and information technology. Under
Section 508 (29 U.S.C. © 794d), agencies must give disabled employees and members of the public access

to information that is comparable to the access available to others.”! This amendment allows persons with
disabilities to use alternative methods of interaction with computers to complete tasks in federal software
and web sites.

Because the HOMES application is a software application in use by a department of the Federal
Government, it is subject to compliance with the provisions set forth in Section 508.

Methodology
In reviewing the regulations in Section 508, there are many requirements that apply not only to web sites,

but also to software applications. Many of those requirements either did not apply to HOMES (i.e.
HOMES does not have the features referenced in those requirements), or we were confident in saying that
HOMES already satisfied certain requirements. However, three of the requirements required an
assessment of the HOMES application. Those requirements were the following:

1) All controls must be accessible without the use of a mouse.

2) All fields that have a meaning conveyed in color must also have the meaning conveyed by some
other means.

3) Current focus must be clearly indicated for each item on the screen.

In order to assess this compliance, each and every one of the 256 screens in HOMES was manually
checked. The test team noted any and all defects that were a direct violation of Section 508 in the defect-
tracking tool, PVCS Tracker.

Section 508 Compliance Assessment Results
There are 18 screens in HOMES that violate Section 508 compliance in regards to controls being
accessible without the use of a mouse.

There are two (2) screens in HOMES that violate Section 508 compliance in regards to meaning conveyed
in color. In HOMES, required fields are denoted by being yellow and have an asterisk (*) as a prefix to
the field label. There are some instances in HOMES whereby a specific selection by the user causes a
field's properties to change from optional to required. If that happens, an asterisk must display in the
label next to the newly required field.

There are seven (7) screens in HOMES that violate Section 508 compliance in regards to the focus being
clearly indicated. Through investigation by the development team, it has been determined this issue is
most likely a result of the use of labels versus using captions, as labels in Visual Basic applications cannot
receive focus.

! http://www.section508.gov/About508.htm, Section 508: The Road to Accessibility, October
17,2001.
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The results are summarized in the table below. There are 27 violations of the Section 508 requirements,
but only 26 screens are affected, since one of the screens exhibits two different defects.

Requirement for Compliance Number of Violations
All controls are accessible without the use of a mouse. 18

All fields that convey their meaning in color also have the 2

meaning conveyed by some other means.

Focus is clearly indicated for each item on the screen. 7

Total 27
Number of Screens affected 26

All of the detailed write-ups for issues discussed in this section can be found in the HOMES tracking tool,
PVCS Tracker. The list of screens that have violations are in a table below.
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Screens in violation of Section 508 Requirements

Screen # [Screen Name Focus Controls Color
225 Certificate of Non-Availability X X
250 Waiting List Search X

291 Complaint Maintenance X

426 Dwelling Unit Deletion Loss By X

435 UPH Facility Maintenance X

446 Off Post Dwelling Unit Maintenance X

448 Off Post Non-Listing Maintenance X

450 Correspondence Defaults X

451 Screen Defaults X

506 Purge Schedule X

605 Finalize Issue X

606 New Request For Lateral Transfer Into HOMES X

635 Delegation of Authority X

648 Program Budget Guidance History X
664 Finalize Dwelling Unit Transfer X

004R Print Customer Departure Planning X

604T New Request for Turn-In X

605T Finalize Turn-In X

619A AFH Installation Master Furnishings X

619B UPH Installation Master Furnishings X

643A AFH All Waiting Lists Per Customer X

643B UPH All Waiting Lists Per Customer X

681A AFH Requisition Detail X

681B UPH Requisition Detail X

7? Change Responsible Person on Assignment X

7? Repair Secondary Customer. X
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Screen Affected by Other Findings

Tab
Screen # [Screen Name Hot key | order | Inconsistent
201 Customer Housing Application X
202 Customer Waiting List, AFH X
203 Customer Waiting List, Off Post X
205 Customer AFH Dwelling Units X
206 Off Post Listing Search X
207 Off Post Listing Search Results X X
208 Off Post Listing X
209 Customer UPH Dwelling Units X
214 Customer Waiting List, UPH X
215 AFH Dwelling Offer X
216 UPH Dwelling Offer X
218 AFH Dwelling Assignment X
219 UPH Dwelling Assignment X
223 Separate Primary/Secondary X
250 Waiting List Search X X
271 AFH Facility View X
272 AFH Dwelling Unit View X
275 UPH Facility View X
276 UPH Dwelling Unit View X
286 Non Inspection Day Remarks X
422 AFH Dwelling Unit Maintenance X X
427 Modification History X
448 Off Post Non-Listing Maintenance X
463 Distribution List Name/Title X
464 Distribution List Name Addressees X
465 Housing Correspondence Signature X
466 Inspector Name X
467 Military Housing Allowance X
470 Off Post Facility Community X
471 Off Post Facility Elementary School X
472 Off Post Facility High School X
473 Off Post Facility Middle School X
476 On Post Facility Area Designation X
480 Dwelling Amenity X
481 Off Post Configuration X
482 Off Post Exterior Surface X
483 Off Post POC Role X
484 Off Post Loan Type X
485 Off Post Unacceptability X
541 Download UCAS Data X
604 New Request for Issue X
605 Finalize Issue X X
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Tab

Screen # [Screen Name Hot key | order | Inconsistent
607 New Request for Remove from Inventory X X
608 New Request for Transfer X X
609 View Open Requests for Transfer X
610 Finalize Transfer X X
611 View Finalized Transfer X
612 Delivery Schedule Search X X
614 New Request For Lateral Transfer Out Of Homes X
618 View Open Requests for Remove from Inventory X
620 Finalize Remove from Inventory X X
621 View Finalized Remove from Inventory X
651 UPH Off Post Support Document X
652 AFH On Post Support Document X
653 AFH Off Post Support Document X
655 Common Table of Allowances (CTA) Search X
660 Furnishings Warehouse Search X X X
661 Warehouse Furnishings Maintenance X X
662 New Request for Dwelling Unit Transfer X
664 Finalize Dwelling Unit Transfer X X
665 View Finalized Requests for Dwelling Unit Transfers X
686 Administrative Adjustments X
689 Turn-in to One Listing X
692 Open Suspense Documents Search X X
013R Print Senior Occupant Candidate Listing X
014R Select ADC X
015R Memo For F/A Office X
016R Document Register X X X
032R Print FH Dwelling Extract X
038R Select ADC X
052R Print UPH Dwelling Extract X
058R Select ADC X
076R Print POC Listing (ALL) X X
116R Print Waiting List Sequence X
515R Furnshings Customer Purge Report X
528R On-Post Facility History Purge Report X
604T New Request for Turn-In X X
605T Finalize Turn-In X X
606C View Open Requests for Lateral Transfer Into HOMES X
606D Finalize Lateral Transfer Into HOMES X
614C View Open Requests for Lateral Tranfer Out of HOMES X
614D Finalize Lateral Transfer Out of HOMES X
614E View Finalized Requests for Lateral Transfer Out of HOMES
616T View Finalized Turn-Ins X
617A AFH Requisition/Receipt Search X X X
617B UPH Requisition/Receipt Search X X X
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Tab

Screen # [Screen Name Hot key | order | Inconsistent
627C Troop/Unit Furnishings Search X X X
627D Billeting Furnishings Search X X X
627E Non-Supportable Furnishings Search X X X
628C Troop/Unit Furnishings Maintenance X
628D Billeting Furnishings Maintenance X
628E Non-Supportable Furnishings Maintenance X
639A AFH Furnishings Waiting List Maintenance X
639B UPH Furnishings Waiting List Maintenance X
640A AFH Furnishings Waiting List Search X X
640B UPH Furnishings Waiting List Search X X
643A AFH All Waiting Lists Per Customer X
643B UPH All Waiting Lists Per Customer X
681A AFH Requisition Detail X
681B UPH Requisition Detail X
682A AFH Receipt Detail X
682B UPH Receipt Detail X
685A AFH Requisition Update Status/Priority X X
685B UPH Requisition Update Status/Priority X X
687A AFH Backout Receipt X X
687B UPH Backout Receipt X X
687C New Request for Contractor Issue X X
687D View Open Requests for Contractor Issue X
687E Finalize Contractor Issue X X
687F View Finalized Requests for Contractor Issue X
688C New Request for Contractor Turn-In X X
688D View Open Requests for Contractor Turn-In X
688E Finalize Contractor Turn-In X X
688F View Finalized Requests for Contractor Turn-In X
7? Change Responsible Person on Assignment X
7? Customers Assigned To Listing X
7?7 Listing Search X
7? Multiple Listings for Customers X
7? Select Dwelling Status X
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