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HOMES Version 12.02 Known Issues and Workarounds

Below is a list of known issues with HOMES Version 12.02 and their workarounds.  For any questions or assistance regarding these issues, please call the HOMES Help Desk.
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Known Issue #1: Errors when Finalizing Furnishings Transactions

Problem: In the HOMES application screens where users can finalize furnishings transactions, a fix for a Section 508 compliance issue caused a residual grid problem that had not been previously found in any of the HOMES Version 12.02 testing.  Specifically, when the user hits the "Receive All" button, a series of grid errors like the ones pictured below arise.
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Workaround: Users should not click on the "Receive All" button.  Unless they have updated the quantities received from the screen default quantities, clicking "Receive All" is not needed to finalize/save the transaction.  When the transaction is first displayed on the screen, the quantities requested are listed as the default quantities received.  If they do update the default quantities and realize that they do need to use "Receive All", the workaround is the following: 
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1. Cancel and close the transaction.
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2. Select the button for the type of transaction to finalize.
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3. Select the finalize option and click OK. The quantities requested will again display as the default quantities received.
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4. Click the Save button to finalize the transaction.

Known Issue #2: Revoking the Termination of a Discharged Military Spouse

Problem:  When the user terminates a secondary customer with the reason of “Leaving the Service” and their military spouse is still assigned as the primary customer of their dwelling unit, both service members become primary customers with the one leaving the service getting a housing status of “Discharged Spouse.”  However, when the user revokes the termination of the discharged spouse, the system assigns the discharged spouse back to the dwelling without changing the status back to a secondary customer.  As a result, the Family Housing dwelling unit now has two primary customers assigned to it.  In situations where the primary customer is terminated with the reason “Leaving the Service” or where both the primary and secondary customers are terminated, this problem does not occur.

Workaround:  Users are advised not to revoke the termination of a secondary customer if the reason for the termination is “Leaving the Service” and the primary customer to whom they are married is still assigned to the dwelling unit. In the event that you do need to revoke the termination of a discharged spouse, or if you actually revoke a discharged spouse’s termination, please contact the HOMES Help Desk to ensure that data quality is preserved and that the appropriate corrective measures are taken.

Known Issue #3: Assigning an Onpost Dwelling Offered to Another Customer

Problem:  When the user searches for eligible dwelling units for an AFH customer by selecting Assignment( On Post from the Actions menu on the ACA-200 Customer Search screen and then double clicks on a dwelling unit that is offered to another customer on the ACA-205 Customer AFH Dwelling Units screen, the ACA-218 AFH Dwelling Assignment screen comes up with the information for the customer who has been offered the dwelling.  From this screen, users can assign a customer, whom they did not intend to assign, to a dwelling unit. This could result in premature or invalid assignments, especially if the customer has not yet accepted the offer.

Workaround:  If the user has entered the ACA-205 screen by selecting Assignment ( On Post from the Actions menu on the ACA-200 screen, they should not double click on any dwelling unit that has been offered to another customer.  If they would like to view information on any dwelling unit, then they should do the following from the ACA-205 screen: 

1. Select the dwelling unit.
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2. Click on the View button.

3. The ACA-272 AFH Dwelling Unit View screen displays.
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If the user would like to view information on the offer made to the other customer, they should do the following:

1. Close the ACA-205 screen.

2. Select Offer ( On Post from the Actions menu on the ACA-200 screen.  Note: You can also select Dwelling Unit ( On Post.
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3. From the ACA-205 screen, select the dwelling that has been offered to another customer and click on the Offer button.
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4. The ACA-215 AFH Dwelling Offer screen will display with information for the other customer that is being offered the dwelling unit.  All fields and Action buttons and menus are disabled so that the user only has the capability to view the offer information.
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Known Issue #4: Errors when Saving FOP Receipts

Problem:  When the user tries to save a Found On Post (FOP) receipt when there are no records in the Furnishings Program Budget or the Furnishings Program Budget records have been just been purged from the system, they get the following series of errors:
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Workaround:  At least one record must be present in the Furnishings Program Budget in order to save a FOP Receipt.  If this problem was caused by the budget information being purged, you can prevent it from reoccurring in the future by disabling the Furnishings Budget Purge schedule.  To add a record to the Furnishings Program Budget, please do the following:

1. Go to Program Budget under the Inventory Management menu on HOMES Main Menu.

2. Select the appropriate UIC.

3. Enter in the Adjusted Program Budget (PB) amount and the Reason for Change.
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4. Click Save and then Close.

Once the Program Budget information is saved, the user will be able to enter and save the FOP receipt.

Known Issue #5: Schedule Conflicts with Inspection & Non-Inspection Periods

Problem:  When a particular series of inspections and non-inspections are scheduled, conflicts in the inspection schedule can occur.  The specific series of events is detailed in the following screen shots:

1. The user scheduled a non-inspection period for Inspector 1.
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2. The user scheduled an inspection for Inspector 1 during a period earlier in the day than the non-inspection period.
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3. The user scheduled a non-inspection period for Inspector 1 that overlapped with the inspection and had an end time equal to the start time (16:00) of the original non-inspection period.
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The result is a scheduling conflict with Inspector 1’s inspection and non-inspection periods.

[image: image20.png]Fort 5ill - [ACA-280 AFH Inspection Search]
Fle Acions print telp

~=lolx|

S BT
StatDae  [EmaiTe  x] [16REB2003 Cusomerson

O — S|
- N
Inspectorld st 7] Stest Name

pcionpioiy | =] T |

Stat End Insp InspectorFaciiy Qs

Start Dale T T Tyme Resul g P Great Addtess Customer Name.
[Search Results - 3 Inspection(s) Found

T6-FEE-2003 1030-1130 1/CL  insl 00356 000 356 Hudmuee Scatfinger, 7
16-FEB-2003 0730-1600 NON  insl

ERSEPEALUSEONY o | st | cow | s | we | o |





If the end time of the second non-inspection period had been any other time than the start time of the first non-inspection period, the user would have gotten a message like the one below informing them of the schedule time.
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Workaround:  When scheduling non-inspection periods, users should verify whether or not there are any other non-inspection periods for that inspector on that day.  Users can do this by performing one of the following actions: 

· Executing an Inspection Search before entering the Inspection Maintenance screen.
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· Selecting Inspection Search from the Actions menu on the Inspection Maintenance screen.  
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· Selecting View Inspection Schedule from the Actions menu on the Inspection Maintenance screen.
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If a non-inspection period is found for that inspector on that day, then the user should enter an end time that is not the same as the start time of the previously scheduled non-inspection period.  This will ensure that the system’s schedule verification procedures execute appropriately so that users are notified of any scheduling conflicts.

Known Issue #6: Errors when Saving Other Listings

Problem:  A user creates a Troop/Unit, Billeting, or Non-Supportable furnishings listing with a responsible person who is not also a housing customer of the installation and leaves the Duty Station field blank. When the user subsequently tries to update any information about the listing, they will get the following error:
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This problem can be traced back to HOMES Version 12.0 when the Duty Station field was changed from required to optional on the Troop/Unit, Billeting, and Non-Supportable Listing Maintenance screens.  There is an error in the code that saves the information for the listing’s responsible person when the Duty Station field is left blank.  Otherwise, the system functions appropriately.

This error will not occur when updating listings that were created prior to Version 12.0.  Since Duty Station was previously a required field, these listings will not have a blank value selected for the field.  However, if the user tries to change the Duty Station field for these listings to blank, they will get the error above when they try to update the listings.  This error will also not occur when the listing’s responsible person is also a housing customer of the installation.  If the responsible person is a housing customer, then their information fields become read-only on the screen since that information should only be updated from the ACA-201 Customer Housing Application screen.  Therefore, in this scenario the procedure that saves the responsible person information from the Listing Maintenance screen is never executed, and the error cannot be generated.

Workaround:  To avoid getting the error above when creating or updating a Troop/Unit, Billeting, or Non-Supportable listing, please make sure a valid value for the Duty Station field is selected if the responsible person is not a housing customer of the installation.
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Known Issue #7: Illogical Waiting List Sort Order on Dwelling Unit Screens

Problem: On the ACA-422 AFH Dwelling Unit Maintenance and the ACA-436 UPH Dwelling Unit Maintenance screens, waiting list ids are illogically sorted.  All available waiting lists are present in the waiting list drop down menu, but they are neither in alphabetical nor numeric order.  This is due to an idiosyncrasy in Microsoft Visual Basic, the application used to develop the HOMES application.

Workaround:  The resolution to correct the sort sequence requires a code change; however, since every waiting list is available in the drop down menu, users should scroll through the drop down menu until they find their desired waiting list.
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