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CHANGES IN APPLICATION, ASSIGNING AND TERMINATING FUNCTIONS

AFH and UPH Assignment Priority Descriptions Do Not Agree with AR 210-50 (ECP-505)

1‘-‘| U.5_ Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]
File  Actionz PFrint Help

Customer Information Waiting List
*55N “Last Mame “First Mame tiddle Name  Suffix Statuz List  Pos
*Housing Status  *Branch  *Rank “Fay Grade “arital Statuz “dccompanied  *Tepe of Housing
0 518 EE || | | [ | =iy = [
General T Application Details T Farnily T Remarks T Furnizhings
“trival Date s *Last Station Dep Date

Farmily &uriseal Date IT
WVOLANYOL Separation I ,l CONUS Departure Date Adjusted Bedraoms I

Family Travel Type I—_, Authorized Bedrooms |‘|
. . Desired Offpost Bedrooms I
Service Expiration D ate I__ Proj Termination D ate I

|
[ ate: Houszing Desired I e K . . Condinatar
: — 1 Version 12.01 AFH assignment

N lor Oecupant
e [ O priority descriptions otable

*Eligibility Statuz E - Re nand Sponzored
o L. I = [T Last Tour Resticted
‘Bgsignment Pricrity 2 - . Anllmpated Dep [ at I - - e eerion e

3 Eligible: military personnel of aII services w0 logistic support agreements
Im 4 Unaccompanied families of eligible miltary perzonnel wha currently occupy family housing |
5 Military personnel [E1-E 3] of all services assigned to the installation ﬂ et == |
FOR OFFICIAL LISE ONLY E HMilitary personnel [E1-E 3] of all services in area of installation

PRIVACY ACT DATA

The above screen shows AFH assignment priorities within version 12.01.
What follows are the updated AFH assignment priorities within version 12.02.

AFH

Key and essential military and civilian personnel

Authorized assigned/attached military and civilian personnel (IAW AR 210-50,

Table 3-3)

3. Army personnel not assigned to installation but assigned outside one hour
commuting (Housing support agreement required)

4. Other Services military personnel (Include 32 USC AGR personnel assigned or
attached for duty within one hour commuting distance)

5. Other personnel with support agreements (Foreign or allied military/special
projects/nonmilitary Public Health Service/National Oceanic and Atmospheric
Administration/Coast Guard)

6. In CONUS, unaccompanied families of military personnel

N —



25 U.5. Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]
Eile  Actions  PBrint  Help
Customer Information Waiting List
“55M “Last Name *First Mamne Middle Mame — Suffix Statuz List  Pos
*Housing Stetus  “Branch  "Rank “Pay Grade “darital Statuz “Accompanied  *Type of Housing
B =l R =] =l =l | 5 | (NG S [
General T Application Details T F arnily T Femarks T Furnizhingz
“trival Date I__ “Lazt Station Dep Date I__
Farnily Arriveal Date IT Farnily Travel Type Iﬁ Authorized Bedraoms I-I
WOLANYIL Separation I vl COMUS Departure Date I i Adiusted Bedrooms I
Service Expiration D ate IT Praj T ermination D ate I— Diesires Dl et Bizdhemns I
[Date Housing Desired - Et . 1 ‘ ‘ [ Area Condinator
“Elgibility Date — Version 12.01 UPH assignment II: Senior Occupant
[ . . o 4 Fromotable
A riori ription
“Eligibility 5tatus IE vl priority descriptions [ Command Sponsored
) . [ Last Tour Restricted
‘szighment Pricrity 2 hd — - ———— ‘ ‘ [ Exception to Policy
1 Fey and essential
‘2 Eonafide bachelor [single]
3 Involuntary sepan_ation [married to Sk)
“Frequired Fields 4 Voluntar separation [geograph|pal] -
FOR DFFICIAL USE ONLY g .grtrﬁg[guard#reserwst!forelgn military | Cancel | Clase | <= Previous | Hest =»
PRIVACT ACT DATA

The above screen shows UPH assignment priorities within version 12.01.

What follows are the updated assignment priorities within version 12.02.

UPH
1. Key and essential military and civilian personnel

Permanent party personnel assigned/attached to installation including PCS students
receiving BAH at “without dependent” rate/unaccompanied civilian,
OCONUS/family restricted tour personnel/unaccompanied personnel serving “all

others tour” (excluding Hawaii and Alaska)

Permanent party unaccompanied personnel receiving BAH at the “with dependent”

rate for support of family members due to divorce or separation (court ordered decree
or OSJA separation agreement) or with legally supported family members, for

example, children or parents

Service members in CONUS, Hawaii, Alaska or U.

S. territories receiving BAH at the

“with dependent” rate but not accompanied by family members for personal reason

(i.e., “geographical bachelor”)

N

Title 32 Active Guard Reserve/foreign military personnel
Military and civilian personnel not otherwise eligible



As a result of these changes, some customers with 12.01 assignment priorities will now have to
be mapped to the updated 12.02 assignment priorities, as applicable. The mapping changes are
as follows:

AFH Assignment Priority Mapping

Existing # New #

1 (no change)
(no change, but
ensure that
civilians fall into #2
except existing
civilians with an
assignment priority

2 of 1)
3 4
4 6
5 2
6 4

UPH Assignment Priority Mapping

Existing # New #

(no change)
(no change)
2

(no change)
(no change)
(no change)

DA |WIN|(—




TRAINING ISSUE

Because the updated text descriptions are too long to appear next to each assignment priority, a
change was required. Text descriptions will no longer display next to each assignment priority.
To see the text associated with an assignment priority, you must click on the field “Assignment
Priority”. This field is now underlined and blue in color to indicate a “hyperlink”™ to the screen
showing the text associated with the assignment priority.

— U.5_ Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]
File Actionz Print Help

— Customer Information Waiting List
*55N “Last Mame “First Mame tiddle Name  Suffix Statuz List  Pos
*Housing Status  *Branch  *Rank Pay Grade *danital Statuz “Sccompanied  *Type of Housing
0 5 18 A || =l ] | | E| G I~

General T Application Details T Farnily Remarks T Furnishings

“Amival D ate I__ *Laszt Station Dep D ate [=
Family Armival Date I__ Farnily Travel Type

The field “Assignment Priority” in version
12.02 is underlined and blue in color to let you
know it is now “hyperlinked” to a new screen
showing the text description for the

Authorized Bedrooms |1

Adjusted Bedrooms I

Desired Offpost Bedrooms I

JIUE

I

assignment priority number recorded. F’::n‘?o'f%c':c'zat;:t
T TrareE I_._. UHA |-|r|pe l_ Promotable p
&‘Eligibility Statuz E - Rent/Purchase/Both [ Command Sponsored
. . “ted
Tt 2 | Text descriptions associated to each 2
Q% assignment priority no longer display as
3 part of the dropdown field in version 12.02
|F|equued Fislds 5 Del <= Brevinus | et ==
FOR OFFICIAL UISE DMLY B Delete Save Lancel Close - =

PRIVACY ACT DATA

NOTE: The default value for the assignment priority remains as “2” just as it was in version
12.01.



The following new screen appears when you click on the text for the field “Assignment
Priority”.

:-‘. [ACA-233 Aszsignment Priority Selection] Hi=]
Select the dropdown to
~ Assignment Prioiy———|  display assignment

priority number choices
“Priarity Code Iﬂ 4| and associated description

D ezcription Authorized azzigned/attached militany and
civihlan personnel [IAhf AR 210-60, T able
3-3]

Cancel |

TRAINING ISSUE:

To change the priority code using the new ACA-233 Assignment Priority Selection screen,
select the dropdown.

4 [ACA-233 Agsignment Priority Selection] M=l E3

— Azsighment Pricrity

Pricrty Code |2 - I

D eszcription 1 d azzigned/attached militany and
rzannel (e AR 210-50, T able

] | Cancel |

The above is an example of what the screen looks like once you have selected the “Priority
Code” dropdown. (The highlighted number is the value recorded on the ACA-201 Customer
Housing Application screen.)

To change the assignment priority, select the desired number.



:-‘. [ACA-233 Aszsignment Priority Selection] Hi=]

— Azzighment Pricrity

*Priarity Code -

D ezcription Other Services militany perzonnel [nclude
32 JSC AGR personnel azsigned or
attached
for duty within one hour commuting
diztance]

ok | Cancel |

Once you have selected another assignment priority number, the “Description” text changes to
reflect the text associated with the new assignment priority selection.

If you select the Cancel button, the ACA-201 Customer Housing Application screen re-
appears with the original assignment priority number still present.

To accept the assignment priority change, select the OK button. (The ACA-201 screen re-
appears with the new assignment priority selected displayed in the “Assignment Priority” field.
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The new assignment priority selection functionality has also been added to the ACA-212
Customer Waiting List Details screen Assignment Priority tab.

:"_‘3 U.5. Army Armor Center And Fort Knox - [ACA-212 Customer Waiting List Detailz] M=l &
File Help

Customer Information

M amne Baker. Brian Cuty Phone  4-

nit Mame TRF GEMERIC Horne Phone

S5M 303-17-5025 Rank  S5G Equivalent EDB

Rark Date 01-MAR-1995 Branch AR Pay Grade

Waiting List

I arne 017: Enlizted Temporan Quarters 2BR

Pozition #

[ Freeze Zone] 3 Auth Bedroom Gty 2 AdjBedroom Gty 0

Eligibility T iAzsignment Priority T Transfer T Wil Femarks

Current Priority |2
e Prioriky -

New functionality added in
version 12.02

* Thiz change will affect all af the waiting liztz the customer iz on

FOR OFFICIAL USE OMLY -
PRIMACY ACT DATA 058

The functionality is the same as outlined for the field “Assignment Priority” on the ACA-201
Customer Housing Application screen. Click on “New Priority” to display the new ACA-234
Assignment Priority Selection screen.

11



:-‘. [ACA-234 Aszsignment Priority Selection] Hi=]

— Azzighment Pricrity
*Priarity Code Im 'I
D ezcription Authorized azzigned/attached militany and
civihlan personnel [IAhf AR 210-60, T able
3-3]
ok | Cancel |

Again, the assignment priority code displayed is the value shown on the ACA-212 screen. To
change the assignment priority, select the dropdown to display the choices. Once a choice has
been selected, the “Description” text now displays for this choice.

Selecting the Cancel button aborts back to the ACA-212 Customer Waiting List Details screen
with no change in the assignment priority.

Selecting the OK button results in the ACA-212 screen re-appearing with the selected
assignment priority displayed.

12



Status History Records Are Being Incorrectly Removed from the Status History Tab Under
Certain Scenarios When Amending UPH and AFH Assignments or Revoking a UPH
Assignment (ECP-507 and 508)

NOTE: Within version 12.02, assignment revocations no longer are recorded on the Status
History tab for both UPH and AFH. As part of the deployment, a special script is run to remove
old revocation records. Use the report under the Reports menu, Miscellaneous dropdown menu
choice, then the selection “Memo for F/A Office” for assignments that have been revoked.

"B Memo for Finance and accounting Office

4 207 P M o= & & ooz 7] Tewt4n 1003 40 0f 40

0% MAY z0o0z

Army Personnel

Fac MNbr
55N Qtrs Id Eff Date Document Type

Adams, Ronnie W l54-64-3672 02117-004 Z0-NOV-Z001 Assignment
Amendment

Agee, Miles A 4585-Z7-5062 ooool-z 05-MAY-Z00zZ Assignment
Anderson, Jamie B 371l-68-825% 00440-004 Z1-AUG-1938 Assignment
Ayeni, Friday O 2492-8Z-6EZ2 00zo4-000 07-MAY-Z00Z Assignment

Ayeni, Friday O 249-2Z-6LEZ8 O0Z04-000 O7-MAY-Z00Z hAssignment
Amendment

Ayeni, Friday O 349-82-65EZ% 00zo4-000 07-MAY-Z002 Assignment
Revocation

Banfield, Dale L 45F-d43-d4775 [CPT OE51d-00 04-MAT-Z2002 Assignment

Banfield, Dale L Assignments that have been MAY-2002 Assignment

Amendment

revoked are recorded on this

Eanfield, Dale L I‘IAY—ZDDZ’ Assignment

report as: Revocation

[13 3 MAY-Z00Z Azssignment
Assignment

Eassett, Michael Revocation,’ MAY-Z00zZ Assignment

Amendment

Bassert, Michael

Bassett, Michasl T =g TE =T T =TTOE Tr-MAY-Z00Z Azssignment
Revocation

Buchanan, Jill M 172-5E-49EZ EEC QE7E7-00E O04-MAY-Z00Z hAssignment

Buchanan, Jill M 173-56-4967F SEG OR7E7-00E OR-MAY-Z00Z Azssignment
Amendment

Use the above report to check for assignment revocations.
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In version 12.01under certain scenarios, creating, amending or revoking a UPH assignment order
caused Status History records to be inadvertently removed from the Status History tab. The
scenarios causing UPH data to be removed from the UPH Status History tab occurred if:

1y

2)

3)

4)

You assigned a new customer and entered their assignment date as a date earlier than
the assignment date of the previously assigned customer. For example, the most
recent assignment record is 7 May 2002. The assignment date for the next customer
assigned is entered as 5 May 2002. The 5 May 2002 assignment causes the 7 May
2002 assignment to no longer appear on the Status History tab.

You amended the assignment date of the latest customer (first record on the Status
History tab) to a date earlier than an earlier assignment record. For example, the
Status History reflects the most recent assignment record as 6 May 2002. The next
assignment record is 1 May 2002. You then amend the 6 May 2002 assignment date
to 30 Apr 2002. As a result of the amendment, the 1 May 2002 assignment record
gets removed from the Status History tab.

You amended the assignment date of the second most recent assignment record to a
date earlier than the original assignment. This causes the latest or most recent
assignment record to be deleted. For example, you have one customer with an
assignment date of 6 May 2002 and another with an assignment date of 1 May 2002.
If you amend the assignment date of the 1 May assignment record to a date earlier
than 6 May 2002, the 6 May 2002 assignment record gets removed from the Status
History tab.

Two UPH customers are assigned with different assignment dates (for example one is
assigned 1 May 2002 and the other 7 May 2002) and you go back and revoke a
previous assignment (for example, the 1 May 2002 assignment). The result is the
assignment record gets removed from the Status History tab (in this example, the 7
May 2002 assignment record gets removed). If the customer whose assignment was
revoked was ES5 or higher, the UPH dwelling was reflected as “Available” instead of
“Occupied”.

This same problem also occurred when amending an AFH assignment order. However, it only
removed a service member to service member reversal transaction if you amended the
assignment date to a date earlier than the reversal transaction.

(See the pages that follow addressing each scenario where UPH Status History records are being
removed in the 12.01 database.)

14



SCENARIO ONE (12.01 Database, UPH Status History Record Incorrectly Deleted)

Entering an assignment date of a second UPH customer assigned to a UPH dwelling with an
assignment date earlier than the most recent assignment record causes the most recent
assignment record to be removed from the Status History tab.

%5 U.5. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit YView]

File Actionz Print Help
LI 2601 10TH Arm Div Bd ; Fort Knox, KY 40121-5000 LI

Facility Id IW *Current Status Projected Date Awvail Ij
Muarters |d m Curent Use Cat 72111 4 Date Available B asis Iﬁ
“Floor Number m *Dieling Type R Eng Release Date Ij
“Apt/Room Mumber m *Hsq Adequacy Thires Ficlosed ID—
“w'aiting List m UPFH Lodging Type

i

Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
- Pay

Status | Effective Date | Days M arne Rank: Grade Remarks
b |0 07-MAY-z00Z Allers, William A SPC E04 Assigned to Dwellineg

A OE-JAN-Z00Z |1E2E Wolseley, Kelwvin BEG E0& Terminated from dwelling

u} Z4-APR-z000 621 Wolseley, FHelvin SEG E0& Assigned to Dwelling

A 13-AFPR-z000 |11 Warren, Thomas B BGT E0L Terminated from dwelling

u} ZEZ-JUN-1333 226 Warren, Thomas B BGT E0L Active/Occupied

A O7-JUN-19939 |15 Rerent

u} Z1-MAaT-15955 |17 Lawhead, Robert T SGT E0L Terminated 07 Jun 99

A Z1-MAaY-15953 |0 Rerent

a 11-MaR-15955 |71 Calzadilla, Micuel 858G E0& Terminated Z1 May 99

A 15-FEE-1933 |Z1 Fecord Create

Version 12.01 Database
1| | 3
Dweling 2 of 77

“Fequied Fields Sdd Delete Save [Eamee] Cloze

In this scenario, the customer “Allers” is the most recent assignment record. If the next customer
assigned is entered with an assignment date earlier than 7 May 2002, “Allers” assignment record
is removed from the Status History tab. (See next screen example)

15



d .5 Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]

File  Actions  Print Help
LI 2601 10TH Arm Div Rd : Fort Knox, KY 40121-5000 LI

Facility 1d IW “Current Status 0 Projected Date Avai Ij
“Cuarters |d m Current Lse Cat 7211 B Date Available Basis Iﬁ
“Flaor Number m “Dweling Type R Eng Releass Date Ij
“AptRoom Mumber m *Hzg Adequacy A Times Rejected ID—
“Waiting List EEE | UPH Lodging Type

i

Amenities T General Info T Furnizhingz T Bestrictions T Status HistmgT Inspections T Leaze
Status | Effective Date | Days Hame Rank GT:ie Remarks
p |0 OE-MaY-z00Z Anthony, James SPC E04 Aszsigned to Dwelling
A OE-JAN-z00Z |1Z0 Walseley, Helvin S8 E0g Terminated from dwealling
u} Z4-APR-Z000 |[GZ1 Walseley, Helvin S8 E0g Aszsicgrned to Dwelling
A 13-APR-Z000 |11 Warren, Thomas B 5GT EOL Terminated from dwelling
a ZZ2-JUN-195%5 296 Warren, Thomas B SGT EOE Aotive /Occupied
A 07-JUN-125% |15 Rerent
u} £1-May-1993 (17 Lawhead, Robert T EGT E0E Terminated 07 Jun 99
A Z1-MaT-192% |0 Rerent
u} 11-Map-13933 |71 Calzadilla, Miguesl SEG E0& Terminated £1 May 99
A 13-FEE-1933 |21 Fecord Create
Version 12.01 Database
1| | 3
Dweling 2 of 77
Aol ElEE FEWE [Famee] Cloze

|”F|equired Fizldz

The customer Anthony was assigned with an assignment date of 5 May 2002. As a result of this
assignment, Allers assignment date of 7 May 2002 was completely removed from the Status
History tab. (See previous screen showing Allers’ assignment)

16



U.5_ Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]
File Actionz Print Help
Customer Information

*55M *Last Mame

Waiting List

“First Mame Middle Marme  Suffix Statuz List  Pos

ln32-47-3652 | [Allers

[wiliam Ja |

*Housing Status  *Branch  *Rank Pay Grade *danital Statuz “Sccompanied  *Type of Housing
U =l Jar  =]fsPc 52 | EEINEA (5 CINNET | G I [
General T Application Details T Farnily T Remarks T Furnjshings
—Application Date and Time —— — Unit/Duty
“Application Date [02.APR-1939 “uic |1D><c5 ~] Uit Hame [TRP D 171BTH Cav =]
*Application Time IDS:‘IS Duty Phone [45454 Duty Station [ Fart Knex =]
Positian I j
~ Rank/BPED
EBPED — Cumrent Address
— Street Mbr Street Marme AptsFoom Mbr
“Rank Date [ EEONEE, |26 J10TH & Div Ad J101
PO Bax AP <
P | . .
:'s';"a e I Version 12.01 Database Showing ACA-
g el Y 201 Screen Reflects Customer Still
[ Medical Exception [Fort Knox Assigned to UPH Dwelling welling... |
[ Exceptional Member Hame Phon
Smoking Preference I vl I e diesses... |
|"F|equiled Fields .
FOR OFFICIAL LISE ONLY Add | Delete Sanve | Larice] | Close | <= Previous | Hedt = |

PRIVACY ACT DATA

The ACA-201 Customer Housing Application screen shows the customer “Allers” is still

assigned to the UPH dwelling, as indicated by the current address.
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The “UPH Assigned Spaces” report shows the customer Allers is still assigned to the UPH
dwelling even though the assignment record was incorrectly removed from the Status History
tab.

Jof 3+ » | M ll =] @l I‘IEIEI‘Z 'I Totak195  100% 195 0f 195

07 MAY 2002 P:
UPH Assigned Spaces
Qtes  Floor Apt/ Assignment
1d Hbr Room Mbr Date Customer Name Rank Prior Gender UILC/Name
0z 1 102 05 APR 2002  kl-Harbi, Sabah M cPT z u IMSOFS (INTL MIL STU OFC (FORETS
z1e oz z1g 05 APR 200Z  Al-kngari, Rhalid & M ceT z n ACCCA0Z (HET 3/L6TH CAV (STU))
1?1 117 1z APR 2002  Weatherford, Jarod A SCT z n 06QAL (USAREC)
124 1 124 24 APR 2002  Abu-Rshiem, Feisal N 1LT 2 n INSOFS (INTL MIL STU OFC (FORET(
w11 101 05 MAY 2002 Anthony, James spC z u 060AL (USAREC) |
101 1 101 07 MAY 2002 kl}lers, William A spc z u 1DXCS (TRP D 1/16TH CAV)
Total: 47 Dwelling Unit(s) |
. .

Report shows Allers is still i
Facility Id 04770 [Acguistion Cat assigned tO the UPH dwelllng )
azg 4 1z8 20 SEP 2000 even if the Status History does u OUMAD [CO A USARRMC)
528 s 528 14 MAY 2001 . u FWSAA (2D ROTC)
az7 4 az7 13 JUN 200l not show the aSSIgnment H IDXHQ (HHT 2D ATE (16TH CAV))
7ze 7 728 17 JUN zool n 06044 (USAREC)

record. (12.01 database)
Total: 4 Dwelling Unit(s)
Facility Id 0855 (Acguistion Category £4)
ass 1 23 2z JUN 2000 Gaylord, Robert E BG 1 u 08044 (USAREC)
855 4 ac 14 AUG 2001 West, Christopher E ceT z n 06044 (USAREC)
858 4 aa 27 OCT 2001  Diaz-Jimenez, Ricardo F MAT z n 06QAL (USAREC) =
0855 4 48 13 NOV 2001  Cook, Rurt I cPT 2 n ADACO0Z (HHT 3/16TH CAV (STU))
855 4 34 10 JAN 2002 Rusch, Ralph csu 1 u 1L472 (CO A 46TH AG RCPT EN)
ass 4 1B 23 JAN 2002  Lonmergan, Revin T LTC z u OUXAD (CO A USAKRMC)
08EE L 1c z4 JAN 2002 Evans, Charles R Jr LT z n LL4AA (HY 1ST ATB)
0288 2 B 1z MAR 2002  Rlexander, Michael U LTC z n IDXC1 (HHT 1/L6TH CAV)
0855 4 a0 1z MAR 2002 Fuller, Orlande R MAT 2 n OUXAD (CO A USAKRMC)
8ss 1 14 18 MAR 2002  Armstrong, Bertram B coL z u 060AL (USAREC)
0885 1 1n 13 MAR 2002  Rlexander, David R LTC z u 18704 (17/377TH REGT)
855 3 = Z0 MAR 2002 Leaf, Daniel O LTC z n OUXCO (CO B USALRMC)

o
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SCENARIO TWO (12.01 Database, UPH Status History Record Incorrectly Deleted)

Amending the assignment date of the most recent UPH assignment to a date earlier than the
former most recent assignment causes this assignment to be removed from the Status History tab.

.5 Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit View]
File  Actions  Print Help
LI 2817 Hell on Wheels Ave : Fort Knox, KY 40121 LI

Facility 1d Ir “Current Status 0 Projected Date Avai Ij
“Quarters Id 27 x CurertUseCat — [72111 = DatedvaiableBasis [ -]
“Floor Humber 1 - “Dweling Type R Eng Relzase Date Ij
“AptRoom Mumber Im *Hzg Adequacy A Times Rejected I—
“Waiting List 52 = UPH Lodging Type

Amenities T General Info T Furnizhingz T Bestrictions TStatus HistmgT Inspections T Leaze

i

Status | Effective Date | Days Harne Frank GT:ie Femarks
p |0 01-May-z00z Mooney, Fevin M PFC E0z Aszsigned to Dwelling
11-SEP-z000 | 527 Marmally Entered

Version 12.01 Database

1| | >

Dwelling 1 of 1
il | ElEE | FEWE | [Famee] | Cloze |

[z

|”F|equired Fizldz

The above screen showing the most recent UPH assignment record.
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3 U.5. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]

File Actions  Print

Help

I

Facility 1d
“Quarters Id

“Floor Number

2817 Hell on Wheels Ave ; Fort Knox, KY 40121 LI

W *Current Status
Im Current Use Cat
m *Dwelling Type
“Bpt/Room Mumber Im *Hsg Adequacy

f21M ¥
R

i

Projected Date Avail Ij
D ate Available B asis Iﬁ
Eng Releaze Date Ij
Times Fejected I—

“w'aiting List I A02 vl UPFH Lodging Type
Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: G':r'sge Remarks
b |0 0&6-MAT-Z00Z Morgan, Jason M SPC E04 Assigned to Dwellineg
u} 01-Ma¥-Z00E (5 Mooney, Fewvin M PFC E03 Assigned to Dwelling
F:5 11-8EP-z000 | 537 Marnnally Entered
Version 12.01 Database
1| | 3
Dweling 1 of 1
Lol | Efete | Sawve | [Eamee] | Cloze |

I"F!equired Figldz

Screen example showing another UPH assignment after Mooney was assigned.
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i‘l‘l 5. Army Armor Center And Fort Knox - [ACA-219 UPH Dwelling Assignment]

File Actionz  Print Help

~ Primary Customer

Name Morgan, Jason M Eramnch AR Housing Status 1)
SEN FEE-1&6-3373 Rank SPC Type of Housing
Marital E Pay Grade EO4 Aoconpanied N
— Dwelling Information

Facility Id 2817 Dyelling Type R

Otrs Id 2817 Bedrooms 1

Sub REPIC Addres=s 2817 Hell on TWheels Awve, #2217

“Original Assighment Date IDE-MAY-2DIZI2 UPH Assignment screen | Individual [~

Amended Assignment D ate showing assignment date

I3EI-.-’-‘«F'FI-2EID2 <4—

ent

$0.00

amended to 30 Apr 2002
Frojected Termination Date Idd-mmm-yyy_l,- (version 12.01 database)
“Drder Signature | Donald L. Mercer i | r

*Order Digtribution List
Autharity

| UPH Aszignment Order

|

Agzzignment Inzpection Date

$0.00

L

Military 5pouse

B

Version 12.01 Database

S5M I IR
Mame I Amenged Aesgnment [ ate -
Rank/Grade I I Order Signature I j
Order Distribution List I j
I “Reguired Fields

FOR OFFICIAL USE OMLY

o e W
PRIVACY ACT DATA =Fe Eapee! e

Screen example showing Morgan’s assignment date was amended to 30 Apr 2002. This
amendment caused Mooney’s assignment record to be removed from the Status History tab.

(See next screen)
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%5 U.5. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit YView]

File Actionz Print Help
LI 2817 Hell on Wheels Ave ; Fort Knox, KY 40121 LI

Facility Id Ir *Current Status Projected Date Awvail Ij
“Quarters Id 27 =] cwenusstat [T T DatedvslableBass [ <]
“Floor Number m *Dieling Type R Eng Release Date Ij
“Apt/Roarn Mumber Im *Hag Adequacy Times Rejected I—
“w'aiting List m UPFH Lodging Type

i

Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: G':r'sge Remarks
b |0 30-APR-Z00Z Morgan, Jason M SPC E04 Assigned to Dwellineg
A 11-3EFP-Z000 (596 Marmally Entered
Version 12.01 Database
1| | 3
Dweling 1 of 1
“Fequied Fields Sdd | Delete | Save | [Eamee] | Cloze |

Another screen example of an UPH assignment record getting removed as a result of amending
another customer’s assignment record. In this example, Morgan’s assignment date was amended
to 30 Apr 2002. As a result, the assignment record of Mooney (dated 1 May 2002) was removed
from the Status History.

NOTE: The customer Mooney is not removed from the database, but his assignment record on
the Status History gets removed. (See next screen)
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1‘-‘| U.5_ Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]

File Actionz Print Help
Customer Information

*55M *Last Mame

Waiting List

“First Mame Middle Marme  Suffix Statuz List  Pos

27171288 | [Mooney

|Kevin |h-1 I

*Housing Status  *Branch  *Rank “Fay Grade M arital Statuz “dccompanied  *Tepe of Housing
U 3 18 EE | [ 5 ) CEETNNEA |8 KX (| CCONES (S [ d
General T Application Details T Farnily T Remarks T Furnjshings
—Application Date and Time —— — Unit/Duty
“Application Date [10.JUN-1997 | “uic |1D><cs ~] Uit Hame [TRPE11BTH Cav =]
*Application Time |15:DD Duty Phane [4.7136 Duty Station [ Fart Knex =]
Pasition I j
—Rank/BPED
EBPED — Cumrent Address
— Street Mbr Street Marme AptsFoom Mbr
“Rank Dats [o1-5EP-1397 |27 [Hel on wheels Ave |27
PO Box R AFT) v
[ Fersanal [ ACA-201 screen still shows
L City the customer assigned based
II: Medical Exception [Fottres | on the current address Assigned Dwsling.. |
Exceptional WMember Home Phond 3 . .
information. (Version 12.01 .
Smaking Preference I vl Q425457 database) Prexious Addresses. . |

|"F|equiled Fields

FOR OFFICIAL USE ONLY

| I {= F'[eviousl Hest = |
PRIWACT ACT DATA

Add | Delete

Save | [Earice] | Cloze

The ACA-201 Customer Housing Application screen still shows Mooney assigned based on
the current address information.

NOTE: The assignment can also be verified from the UPH Assigned Spaces report.
(See next page for an example of this scenario)
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4 UPH Assigned Spaces
M| 4 | E of B+ » | M l| & @l I‘IDDZ 'I Total 194 100% 194 of 194

z07 z z07 04 DEC 2000 Brown, Melissa SGT z F ZLAAA (MEDDAC) ;I
z13 z z13 04 DEC z000 Henderszon, Lakisha N SGT z n 1DXC1l [(HHT 1/l6TH CAV)
30E 2 208 1z DEC Z000 Isnardi, Angelo T ECT Z M 0W{z4 (24th Military Police
105 1 105 1% DEC 000 Guyton, Joseph M CPL Z )2 TPVAR [8/2Z0TH AV EN)
203 4 z03 1% DEC 000 Gamblin, Renneth T BEG 4 )2 1DXC1 [(HHT 1/1l6TH CAW)
303 3 303 z0 DEC 2000 Corkran, Michael A SGT z u 1DXCz (TRP & L/16TH CAV)
318 ] 218 02 JAN Z001 Rinsey, Heather M SGT z n HFTLZ (233D TC CO HET)
11z 1 11z 25 TAMN Z001 Cook, Chad E ECT Z M 1D¥C1 [(HHT 1/l6TH CAW)
101 1 1ol 07 MAY 2001 Chrostowski, Michael 5GT Z )2 1D¥C1 [(HHT 1/1l6TH CAW)
217 4 217 07 JUN 2001 Teglas, James BGT 4 )2 1DXC3 (TRP B Ll/16TH CAV)
311 3 311 08 AUG Z001 Fithen, Douglas W. SGT z u 1L40Z (HHC 3/813T AR (PROV)) |
117 1 117 ZZ AUG 2001 Hinshaw, Jeremy W SGT z n L1L4E1l [(HHT S5/LSTH CAV) -
Z1lE Z EZlE 0E BEP Z001 Davis, Cerald L ECT Z M 1DXCE (TRP D L/1ETH CAV) |
301 3 0L 1l SEP 2001 Riley, Jody D 5GT Z )2 1D¥CZ (TRP A Ll/16TH CAV)
107 1 107 27 SEP 2001 Williams, Roger T BEG 4 )2 1L4Ad (HQ 18T ATE) p
313 3 313 z4 0CT 2001 Duffy, Adrian SGT z u 1L4E1l (HHT S5/15TH CAV)
zZ0g z zZ0s 01 NOV Z001 Ruud, EBobbi Jo SGT z F 1DXC1l [(HHT 1/l6TH CAV) |
317 2 217 05 WOV Z001 SANDERE, Johnathan L 8CT Z M ZLAAR [MEDDAC) )
111 1 111 08 JAN zZ002 Bush, Stacy M 5GT Z F 0U{z4 (34th Military Police
115 1 115 23 JAN Z00Z Greenwood, William I BGT 4 )2 1DXCS (TRP D Ll/16TH CAV)
z11 z z11 11 FEE 2002 Drake, Derrick P SGT z u IRCAA (THG GP-FORT ENOX)
103 1 103 zg FEE Z00Z Light, James W SGT z n 1L4B1 (HHC 2/21ST AR)
201 Z Z0L 20 APR Z00Z Anger, Jeremy I PFC Z M ZLAAR [MEDDAC)
201 Z Z0L 06 MAY 2002 Bailey, Jarrett L FFC Z )2 1L4H1 (CO0 & Z/46TH INF)

Total: Z& Dwelling Tniti(s)

Facility Id 2817 (Acquistion Category 24}

£217 1 =3 i} 20 LPD ZOOZ Morgan, Jason M sPC z h:3 1DXCE (TRP D L/1eTH CAV)
2817 1 z217 0l MAY 2002 Mooney, Eewin N PFC Z M 1D¥CE [TRP E L/L1ETH CAV)

Total: 2 Dwelling Unitls)

UPH Assigned Spaces Report shows Mooney is still assigned
even though the Status History shows no assignment record
for this person (Version 12.01 database)
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SCENARIO THREE - (12.01 Database, UPH Status History Record Incorrectly Deleted)

Amending the assignment date of the second most recent UPH assignment record to a date
earlier than the most recent assignment record causes the most recent assignment to be removed
from the Status History tab.

.5 Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit View]
File  Actions  Print Help
LI 2816 Hell on Wheels Ave : Fort Knox, KY 40121 LI

Facility 1d |2EH B “Cunent Status 0 Projected Date Avai I_-_-_
uarters |d IED'I "'l Current Use Cat 72111 I Date Available B asis I "l

i

Floor Number I2 ]' “Dweling Type R Eng Release Date I_-_-
dpt/Room Number |2D'| 'l *Hsg Adequacy A Times Rejected I—
“/aiting List A2 v UPH Lodging Type
Amenities T General Info T Furnizhingz T Bestrictions T Status HistmgT Inspections T Leaze
Status | Effective Date | Days Harne Frank GT:ie Femarks
p |0 O&-MaY-z00Z Bailey, Jarrett L PFC E0z Aszsigned to Dwelling
u} 01-Ma¥-z00z | & Anger, Jeremy B PFC E0z Aszsicgrned to Dwelling
A 18-APR-Z00Z |13 Adams, Tabrina N SGT E0L Terminated from dwealling
a Z1-DEC-z000 453 Adams, Tabrina N 5GT EOL Assigned to Dwelling
A 11-8EP-Z000 101 Marmally Entered
Version 12.01 Database
1| | 3
Dweling 4 of 35
"Required Fields Aol | ElEE | FEWE | [Famee] | Cloze |

The above is a screen example showing a version 12.01 database with UPH assignment records.
Amending the assignment date of the customer originally assigned 1 May 2002 to a date earlier
than the first assignment record (6 May 2002) causes the first assignment record to disappear
from the Status History tab.
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1"" U.5. Army Armor Center And Fort Knox - [ACA-219 UPH Dwelling Assignment]

File  Actions  Print Help

— Primary Customer

Nawme Anger, Jeremy B Branch AR Housing Status i)
858N Z0Z-35-L5G5E Rank PFC Type of Housing
Marical M Pay Grade EO3 Accompanied N

— Dwelling Information

Facility Id 2816 Dwelling Type R

Qcrs Id Z01 Eedrooms 1

Zub RPIC Address 2816 Hell on TTheels Awe, #2011

“Driginal Assignment Date |D1-MM-2DE|2 UPH Dwelling Assignment Screen |

Amended Azsighment D ate |3U.APF|.2|:||]2 < ihOWI(I;gdﬂtle ?()signn(;gnt Date was vl
mendea to pr ——

Frojected Termination D ate I[:ld-mmm-yyyy $0.00

*Order Signature I Donald L tercer j Monthly Maint Cost I $0.00

“Order Distribution List I LIPH &ssigrment Order j Azsignment [nspection D ate |

Authority

Bl

Military Spouse

S55H I Azgighment D ate

Hame Version 12.01 hmended Assignment [ ate

Rank/Grade I Database rder Signature I j
|

rder Digtribution List

| “Hequired Fields

FOR OFFICIAL USE ONLY S ave | — | Closs |
PRIVACY ACT DATA - L :

Screen example showing the assignment record of the customer assigned 1 May 2002 was
amended to 30 Apr 2002. Amending this assignment causes the 6 May 2002 assignment record
to be removed from the Status History tab. (See next screen example)
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%5 U.5. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit YView]
File Actionz Print Help

I

Facility 1d

“Quarters Id

“Floor Number

“Bpt/Room Mumber

“w'aiting List

|281 5 “Current Status

i Current Uze Cat 2111 ¥

|2 'l *Dweling Type R

201

|2D1 vl
IED2 vl UPH Lodging Tope

2816 Hell on Wheels Ave ; Fort Knox, KY 40121 LI

*Hzg Adequacy

i

Projected Date Avail Ij
D ate Available B asis Iﬁ
Eng Releaze Date Ij
Times Fejected I—

I"F!equired Figldz

Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
: Pay
Status | Effective Date | Days M arne Rank: Grade Remarks
b |0 30-APR-Z00Z Anger, Jeremy B PFC E0z Assigned to Dwellineg
A 18-APR-Z00Z |12 Adams, Tabrina N EGT E0E Terminated from dwelling
u} Z1-DEC-z000 483 Adams, Tabrina N SGT E0L Assigned to Dwelling
A 11-8EP-z000 101 Marnnally Entered
Version 12.01 Database
1| | 3
Dweling 4 of 35
Lol Efete Sawve [Eamee] Cloze

Screen example showing the assignment record on 6 May 2002 was removed from the Status

History tab.

NOTE: Even though not appearing on the Status History tab, the customer is still assigned to

the UPH dwelling. (See next screen example)
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U.5_ Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]

Eile  Actions  PBrint  Help
Customer Information Waiting List
“55M “Last Name *First Mamne Middle Mame — Suffix Statuz List  Pos
145438299 | [Bailey [1arrett L |
*Housing Stetus  “Branch  "Rank “Pay Grade “darital Statuz “Accompanied  *Type of Housing
[u =l |sr  Z]]FrC 52} EERNGA 5 CCIEA A [ [
General T Application Details T F arnily T Femarks T Furnizhingz
—Apphlication Date and Time —— — Umit/Duty
“Application Date [14.4PR1357 “uic |1L4H1 =] “Urit Mame [0 & 2/46TH INF =]
*Application Time |-|-|:19 Duty Phone |4-588? Diuty Statian I Fort Knox j
Pasition I j
— Rank/BPED
EBFED — Cumrent Address
I—'—'— Street Mbr Street Mame AptAR oom Mbr
“Rank Date [7-Nv-1938 |2a18 JHell on wheels Ave |2
PO Box + AP0 v
- A
Pg"':"a' | ACA-201 screen shows the
i) i D (e e City customer is still assigned to the
B [Fofool UPH dwelling, as indicated by [ Assinedbuciing.
Exceptional Member Home P address information. (Version ; |
Smoking Prefersnce Iﬁ I_ Prexvious Addresses. ..
12.01 database)

I"Flequired Fieldz

FOR OFFICIAL USE OMLY

Add | [elete Save | [Eancel | Cloze

FRIVACT ACT DATA

| | {= F'[evic-usl Mest = |

Screen showing the customer is still assigned to the UPH dwelling (as indicated by the current

address) even though not appearing on the Status History tab.
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The “UPH Assigned Spaces” report shows Bailey is still assigned even though the assignment
record no longer appears on the Status History tab.

4 UPH Assigned Spaces

4 | B of 6+ » | M l| =] @l I‘IEIEI‘Z 'I Totak195  100% 196 of 196

08 MAY Z00Z Pe
UPH Assigned Spaces

Qtrs  Floor  Apt/ Assignment

14 Hbr Boom Nbr Date Customer Name Rank Prior Gender UIC/Name

Facility Id 2Z8l6 [Acguistion Category Z4)

307 3 =07 04 DEC 2000 Shanley, Dawid I SGT z u 0XZ4 (34th Milicary Police

z07 z z07 04 DEC z000 Browm, Melissa SGT z F ZLAAAR (MEDDAC)

212 Z Zlz 04 DEC Z000 Henderson, Lakisha N ECT Z M 1D¥C1 [(HHT 1/l6TH CAW) 1

305 3 305 1z DEC z000 Isnardi, Angelo T 5GT Z )2 0U{z4 (34th Military Police i

105 1 105 1% DEC 000 Guyton, Joseph M CPL 4 )2 TPVAR [3/ZZ5TH AV EN) ]

z03 z z03 13 DEC 2000 Gamklin, Eenneth T S56 z u IDXC1 (HHT 1/16TH CAY)

303 ] 202 Z0 DEC 2000 Corkran, Michasl & SGT z n 1DKCZ (TRP A L/16TH CAV) i

31E 2 21 0g JAMN Z001 Rinsey, Heather M ECT Z M HFTAZ (223D TC CO HET) ]

113 1 113 25 JAMN Z001 Cook, Chad E 5GT Z )2 1D¥C1 [(HHT 1/1l6TH CAW)

101 1 1ol 07 MAY 2001 Chrostowski, Michael BGT 4 )2 1DXC1 [(HHT 1/1l6TH CAW)

217 z z17 07 JUN z001 Teglas, James SGT z u 1DXC3 (TRP B L/16TH CAV)

311 ] 211 02 AUG 2001 Fithen, Douglas W. SGT z n 1L40Z [(HHC 3/215T AR [PROV))

117 1 117 ZZ AUG Z001 Hinshaw, Jeremy W ECT Z M 1L4El [(HHT E/LETH CAW)

215 Z Z15 05 SEP 2001 Davis, Gerald L 5GT Z )2 1DXCS (TRP D L1/16TH CAV)

301 3 0L 1l 3EP 2001 Riley, Jody D BGT 4 )2 1DXCZ (TRP A Ll/16TH CAV)

107 1 107 27 SEP 2001 Williams, Roger T S56 z u 1L4ab (HQ 1ST ATE)

313 ] 213 Z4 0CT 2001 Duffy, Adrian SGT z n L1L4E1l [(HHT S5/LSTH CAV)

Z0E Z EZ0E 0l WOV Z001 Ruud, Bobbki Jo ECT Z F 1D¥C1 [(HHT 1/l6TH CAW)

317 3 317 05 WOV Z001 SANDERS, Johnathan L 5GT Z )2 ZLAAX [MEDDAC)

111 1 111 05 JAN Z00Z2 Bush, Stacy M BGT 4 F 0UXz4 (34th Military Police

115 1 115 23 JAN zO0OZ Greenwood, William M SGT z u 1DXCS (TRP D L/16TH CAV)

z11 z z11 11 FEE 2002 Drake, Derrick P SGT z n 1RChR [THNG GP-FORT ENOX)

1oz 1 10z 28 FEB Z002 Light, James W ECT Z M 1L4B1 [(HHC Z/215T AR) b

201 Z Z0L 30 APR 2002 Anger, Jeremy R FFC Z )2 ZLAAX [MEDDAC)

201 4 z0L 0& MAY Z00Z Bailey, Jarrett L PFC 4 )2 1L4H1 (CO & Z/46TH INF)

Total: ZE& Dwelling Unit(s)

Report shows Bailey is assigned even Version 12.01 Database
though Status History shows no assignment
record LETH CAT) _I_I
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SCENARIO FOUR - (12.01 Database, UPH Status History Record Incorrectly Deleted)

Revoking a previous UPH assignment record causes the most recent assignment record to be
deleted from the Status History tab.

U.5. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]

File Actionz Print Help
LI 2601 10TH Arm Div Bd ; Fort Knox, KY 40121-5000 LI

Facility Id IW *Current Status Projected Date Awvail Ij
“Huarters d Im Cuirent Use Cat 72111 4 Date Available B asis Iﬁ
“Floor Number m *Dieling Type R Eng Release Date Ij
*Apt/F oom Mumber |1 04 - | *Hsg Adequacy Times Rejected IEI—
“w'aiting List m UPFH Lodging Type

i

Amenities T General Info T Furnizhings T Restrictions T Status Histmy_T Inspections T Leaze
: Pay
Status | Effective Date | Days M arne Rank: Grade Remarks
b |0 01-MAY-z00Z Bailey, Jason C SPC E04 Assigned to Dwellineg
u} 08-MaY-Z001 (358 Austin, Matthew G ZLT ool Assigned to Dwelling
F:5 ZE-JAN-z001 103 Cook, Chad E SGT E0L Terminated from dwelling
u} 14-APR-z000 286 Cook, Chad E BGT E0L Assigned to Dwelling
A 10-AFPR-z000 |4 Miller, Billy J BGT E0L Terminated from dwelling
u} 11-MAR-1999 |39& Miller, Billy J SGT E0L Aotive /Occupied
A 19-FEB-1553 |Z0 Fecord Create
Version 12.01 Database
1| | 3
Dweling 5 of 77

“Fequied Fields Sdd | Delete | Save | [Eamee] | Cloze |

Screen showing the latest assignment record is 1 May 2002 for Bailey.
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0 U5, Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]

Fils

Actionz  Print  Help
LI 2601 10TH Arm Div Bd ; Fort Knox, KY 40121-5000
Facility Id [T “Current Status Projected Date &wail [
“Huarters |d |1D4 'l Cumrent Use Cat 2111 ¥ D ate Available Basis I vl

“Floor Number

I'] vl
“Bpt/Room Mumber |1|j4 vl

*Diwelling Type R
*Hzg Adequacy

i

Eng Release Date I___
IEI

Times Rejected

“d aiting List IED3 vl UPFH Lodging Type

Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze

: Pay

Status | Effective Date | Days M arne Rank: Grade Remarks
b |0 08-MAY-Z00Z Baldwin, Josh L Tl E0l Assigned to Dwellineg

u} 01-May-Z00E (7 Bailey, Jason O sPC E0d4 Assigned to Dwelling

u} 0g-MatT-z001 358 Austin, Matthew G ZLT ool Assigned to Dwelling

A ZE-JAN-z001 103 Cook, Chad E BGT E0L Terminated from dwelling

u} 14-APR-z000 286 Cook, Chad E BGT E0L Assigned to Dwelling

A 10-AFPR-z000 |4 Miller, Billy J SGT E0L Terminated from dwelling

u} 11-MAR-159595 3365 Miller, Billy T SGT E0L Aotive /Occupied

A 19-FEB-1553 |Z0 Fecord Create

Version 12.01 Database
1| | 3
Dweling 5 of 77
Lol Efete Sawve [Eamee] Cloze

I"F!equired Figldz

Screen showing Baldwin was assigned to the UPH dwelling on 8 May 2002.

31




3 U.5. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]

Fils

Actionz  Print  Help
= 2601 10TH Arm Div Rd ; Fort Knox, KY 40121-5000
Facility Id [T “Current Status Projected Date &wail [
“Quarters |d [104 -] “CurentUseCat | 72111 = Date Awalable Basis [ -]

“Floor Number

I'] vl
“Bpt/Room Mumber |1|j4 vl

*Diwelling Type R
*Hzg Adequacy

il

Eng Release Date I___
IEI

Times Rejected

“d aiting List IED3 vl UPFH Lodging Type
Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
St : Pay
atuz | Effective Date [# Days M arne Rank: Grade Remarks
[ JEN 01-MAY-z00Z Bailey, Jason C SPC E04 Pevoked from Dwellineg
u} 01-Ma¥-Z00E (0 Bailey, Jason O sPC E0d4 Assigned to Dwelling
u} 0g-MatT-z001 358 Austin, Matthew G ZLT ool Assigned to Dwelling
A ZE-JAN-z001 103 Cook, Chad E BGT E0L Terminated from dwelling
u} 14-APR-z000 286 Cook, Chad E BGT E0L Assigned to Dwelling
A 10-AFPR-z000 |4 Miller, Billy J SGT E0L Terminated from dwelling
u} 11-MAR-159595 3365 Miller, Billy T SGT E0L Aotive /Occupied
A 19-FEB-1553 |Z0 Fecord Create
Version 12.01 Database
1| | 3
Dweling 5 of 77
Lol Efete Sawve [Eamee] Cloze

I"F!equired Figldz

Screen showing that after Bailey’s assignment was revoked, Baldwin’s assignment record was
deleted from the Status History tab. As noted in the other scenarios, Baldwin is still within the
database and assigned to the UPH dwelling even though his assignment record no longer appears

on the Status History tab.
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.5 Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit View]

File  Actions  Print Help
LI 2601 10TH Arm Div Rd : Fort Knox. KY 40121-5000
Facility 1d |D2ED1 “Current Status ] Projected Date Auvail IT
“Duarters |d I-IDE ]" Current Uee Cat 7211 o D ate Available Basis I vl
*Floor Mumber R

I'I vl
“tpt/Room Mumber |1 05 vl

“Dwelling Type
*Hag Adequacy

&

i

Eng Relzase Date I_-_'_
IEI

Times Rejected

“faiting List IEDS 'l UPH Lodging Type
Amenities T General Info T Furnizhingz T Bestrictions T Status HistmgT Inspections T Leaze
Statuz | Effective Date |# Days Mame Fank GT:ie Femarks
p |0 0Z-APR-zZ00Z Armstrong, Joshuwa SGT E0L Aszsigned to Dwelling
A 0l1-APR-zZ00Z |1 Jones, Morris G 8FC EQO7 Terminated from dwealling
u} 21-DEC-z001 |91 Jones, Morris G 8FC EQO7 Aszsicgrned to Dwelling
A Z0-DEC-z001 |11 Marmally Entered
c 07-DEC-Z001 |13 Marmally Entered
A 24-MAT-z001 137 MNaraine, Baymond CPT ooz Terminated from dwelling
u} 2z-JAN-Z001 (1E2Z MNaraine, BRaymond CPT a3 Assigned to Dwelling
F:5 11-JaN-z001 |11 Neumann, Edward SEG E0& Terminated from dwelling
u} Z1-0CT-193939 4458 Neumann, Edward SEG E0& Assigned to Dwelling
A Z£1-0CT-1933 |0 Cruzmatos, David M2 E0s Terminated from dwelling
u} 01-MAR-1999 2324 ruzmato Dagvrid Mo og Active/Ocoupied
A 159-FEE-19353 |10 . Fezcord Create
T | Version 12.01 Database -
Dwelling B of 77
Aol ElEE FEWE [Famee] Cloze

|”F|equired Fizldz
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Screen example showing the latest UPH assignment (2 Apr 2002, Armstrong).




File  Actions

.5 Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit View]

Prrint

Help

I

Facility 1d
“Lluarters |d

*Floor Mumber

|02501
|1 05 "'l
I'I vl

“tpt/Room Mumber |1|35 vl

2601 10TH Arm Div Rd : Fort Knox, KY 40121-5000

*Current Status
Current Use Cat
“Dwelling Type
*Hag Adequacy

]
A1 -
R
A

i

Projected Date fwvail Ij
D ate Available Basis Iﬁ
Eng Release Date Ij

IIJ—

Times Rejected

|”F|equired Fizldz

“faiting List IEDS 'l UPH Lodging Type
Amenities T General Info T Furnizhingz T Bestrictions T Status HistmgT Inspections T Leaze
. Pay -
Statuz | Effective Date |# Days Mame Fank Grade Femarks =
p |0 09-May-z00Z2 Andrade, Juan SPC E04 Aszsigned to Dwelling e
u} 0Z-APR-z00Z |27 Armstrong, Joshuwa SGT E0L Aszsicgrned to Dwelling
A 0l1-APR-zZ00Z |1 Jones, Morris G 8FC EQO7 Terminated from dwealling
a 31-DEC-z001 |51 Jones, Morris G 5FC EQO7 Assigned to Dwelling
A Z0-DEC-Z001 |11 Marmally Entered
c 07-DEC-z001 |13 Marnally Entered
A 24-MaY-Z001 (1597 MNaraine, BRaymond CPT a3 Terminated from dwelling
u} ZE2-JAN-z001 |[1Z2E Naraine, BRaymond CPT ooz Assigned to Dwelling
A 11-JAaN-z001 |11 Neumann, Edward SEG E0& Terminated from dwelling
u} Z1-0CT-193939 4458 Neumann, Edward SEG E0& Assigned to Dwelling
A Z£1-0CT-195939 |0 Cruzmato Dagvrid Mo E0g Terminated from dwelling
1] D1-MaPR-1993 |2324 Cruzms . ctive/Ocoupisd -
Version 12.01 Database
A | 1
Dweling B of 77
Aol ElEE FEWE [Famee] Cloze

Screen example showing a new assignment record (9 May 2002).
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by .S, Armyp Armor Center And Fort Knox - [ACA-219 UPH Dwelling Assignment]

Military Spouse

r
—

*Required Fields

Screen example showing the assignment of Armstrong is being revoked.
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0 5. Army Armor Center And Fort Knox - [ACA-436 UPH Dwelling Unit Maintenance]

File Actionz Print Help

—

£ 2601 10TH Arm Div Rd ; Fort Knox, KY 40121
—I Current Status should be
“0” (Occupied) and not

Faciliy 1d ID2ED1 “Current Status “A” (Available)
“Huarters |d |105 -] Curent UseCat  [72111  ¥] Date Available Basis | =]
*Floor Number |1 vl “Dyeling Type I R 'I Eng Felease Date I__
“Hpt/Room Mumber |1 05 'l *Hzg Adequacy I-"-\ "I Times Rejected IU
7 .
I :I Assigned Spaces

“w'aiting List I A03 vl UPFH Lodging Type
reflects “1”, which is —

Amenities | General Info T Fumishings T Bestrictions T Status Histor| correct. However, the
13 3
—AcquisitionfLoss — | Cost cld “Current Status is

I—_, shown as “A”
*hequisition Type Iw vl Rental Cost Type - Clg

(Available) and should

Loss By I vl Manthly Fair b arket Hentl $0.00 Co be “0” (Occupied)
Deletion Date I___ banthly b aint Cost $0.00 Clearmmgoare —

— Maintenance —UPH Space

Painted Month,'ear |_ *UPH Space Gt_I,IIS UPH Azzigned Space Oty |1
Floor 5 anded Monthrear I_
Floor Refinish Month."'ear I_

rsion 12.01 Databa
Carpeted Manthv'ear I_ Remarks Versio 0 base

Lead Based Paint I__ jA

|

Ashestos - LI
Dweling B of 77
“Fequied Fields Add | Delete | Save | [Eamee] | Cloze |

Screen shows “1” recorded in the field “UPH Assigned Space Qty”, yet the field “Current
Status” shows the dwelling as “Available” and not “Occupied”.
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0 5. Army Armor Center And Fort Knox - [ACA-436 UPH Dwelling Unit Maintenance]

File Actionz Print Help
LI 2601 10TH Arm Div Bd ; Fort Knox, KY 40121-5000 LI

Facility Id IW *Current Status Projected Date Awvail Ij
“Quarers |d [05 =]  twemUssCat  [72111 =] DatedvalableBass [ =]
“Floor Number m *Dieling Type R Eng Release Date Ij
*Apt/F oom Mumber |1 05 - | *Hsg Adequacy Times Rejected IEI—
“w'aiting List m UPH Lodging Tope

bl

Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: G':r'sge Remarks =
[ JEN 0zZ-APR-Z00Z Armstrong, Joshuwa BGT EOE Pevoked from Dwellineg
u} 0z-APR-Z00E (O Armstrong, Joshuwa EGT E0E Assigned to Dwelling
F:5 0l1-APR-z00Z |1 Jones, Morris G SFC EO7 Terminated from dwelling
u} 21-DEC-z001 |91 Jones, Morris G SFC EO7 Assigned to Dwelling
A Z0-DEC-z001 |11 Marnnally Entered
C 07-DEC-z001 |13 Marmally Entered
A Z4-MAT-Z001 137 Naraine, Baymond CPT ooz Terminated from dwealling
u} ZEZ-JAN-z001 |1ZZ Naraine, Baymond CPT ooz Aszsicgrned to Dwelling
A 11-JaN-z001 |11 MNeumant, Edward 858G E0& Terminated from dwelling
a Z1-0CT-159%9%5 445 MNeumant, Edward . 13iruer
L 21-0CT-199% [0 Cruzmatos, David Version 12.01 Database drre 1 1irg
u} 01-MaP-1993 234 Cruzmatos, David -
I o]
Dweling B of 77

“Fequied Fields Add | Delete | Save | [Eamee] | Cloze |

Screen showing that the assignment of Armstrong was revoked, but the assignment record of
Andrade dated 9 May 2002 is no longer displayed on the Status History as a result of the
revocation action.
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U.5_ Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]

Eile  Actions  PBrint  Help
Customer Information Waiting List
“55M “Last Name *First Mamne Middle Mame — Suffix Statuz List  Pos
|375-96-4075 | |andrade [uan | |
*Housing Stetus  “Branch  "Rank “Pay Grade “darital Statuz “Accompanied  *Type of Housing
[u 5218 BRI | EGE zlfeos = fw = =] U [
General T Application Details T F arnily T Femarks T Furnizhingz
—Apphlication Date and Time —— — Umit/Duty
“Application Date [05.FEE-1389 “uic [1D%Cs | lritName [TRP D 1/16TH CaV =]
“hpplication Time 1101 Duty Phene [41081  Current Address Information b
Shows Andrade is Assigned to |
— Rank/BPED i
EBFED — Cumrent Address UPH Dwe“lng
I—'—'— Street Mbr Street Mame —~pt/Foom MNbr
“Rank Date [28-5EP-1998 260 {10TH s Div Rd J105
PO Box AP0
— Perzonal | |MINS
"Gender (¢ Male © Female City State  ZIPCode  Counimy
[ Medical Exception J J - IUS j Agslras Dml
[ Exceptional Member Version 12.01 Database —Iss'gnE =
v B - Prexvious Addresses. ..
moking Preference I I : |
I"Flequired Fieldz :
FOR OFFICIAL USE ONLY Add | DelEte Saye | Larice| | Clase | <= Previous | Hewt = |

FRIVACT ACT DATA

The ACA-201 Customer Housing Application screen shows Andrade is assigned to the UPH

dwelling based on the “Current Address”.
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The “UPH Assigned Spaces” report also shows the customer Andrade assigned to the UPH
dwelling.

4 UPH Assigned Spaces [_ (5]
LS P o] &|&| [owe =] Tewisr 0% 1s7of1e
EB Z zlg a5 APR Z00Z Al-Angari, Fhalid A M CPT Z M ACCC40Z (HHT 2/16TH CAV (8TU)) _I
117 1 117 1z APR Z00Z Weatherford, JTarod A 8GT z " 0&JAR (TSAREC)
1z4a 1 1z4 4 APR E00Z Abu-Eshiem, Feisal N 1LT z o IM30F3 (INTL MIL 3TU OFC (FOREI!
101 1 101 05 MAY Z00Z Anthony, JTames SPC z M O&JAR (TTSAREC)
101 L 1oL 07 MAY Z00Z Allers, William A SPC Z M 1DXCE (TRP D 1l/16TH CAV)
104 1 104 08 MAY 2002 Baldwin, Josh L VL Z M 1L4EZ (TRP A 5/1S5TH CAV)
101 1 1oL 08 MAY Z00Z Balzer, Todd A vz z " ZLAAR (MEDDAC)
las 1 108 03 MAY Z00Z Andrade, Juan SPC z o 1DXCE (TRP D 1/16TH CAYV)
Total: 49 Dwellin
Report shows Andrade is still assigned
Facilizy za 0arse| t0 the UPH dwelling even though his |
= a2 == | assignment record is not appearing on . " R p— I
s2e s s2zo | the Status History tab z = 3WSEA (2D ROTE)
4z7 k) 4z7 z o 1D¥HQ (HHT D ATE (16TH CAW))
78 7 I8 z M O&JAR (TTSAREC) |
Total: 4 Dwelling Unitl(s)
Facility Id 0855 (Aeogquistion Category 24)
855 1 ZA &z JUN Z000 Gaylord, Robert E BG 1 o 0&0AA (TIAREC)
855 3 ac 14 AUG ZOO1 West, Christopher E CPT z M O&JAR (TTSAREC)
B8LE 3 an OCT 2000 k1 =Jliman k] 1 il MaT Z M 0eQ0ah (USADEC)
[0}:-4-4 kS 4B . CPT Z M ADACOOQZ (HHT 2/16TH CAV (8TU))
955 EY 34 Version 12.01 Database can 1 n 1L4J2 (CO A 46TH AG RCPT BN}
855 k) 1E LTC z o OW{AD (CO A TUSAARMC)
0855 1 1ic 1LT z M 1L4AR (HJ 18T ATE)
02Es 2 3B 1z MAR Z00Z Alexander, Michael W LTC Z M 1DXC1 [HHT l/1eTH CAW)
[0}:-4-4 kS an 1z MAR 2002 Fuller, Orlando R MAT Z M OW{AD (CO A USALDMC)
855 1 1A 1g MAR Z00Z Armstrong, Bertram B coL z " 0&JAR (TSAREC)
0858 1 1n 13 MAR Z00Z Alexander, David R LTC z o 13z04 (1/377TH BEGT)
855 3 3D Z0 MAR F00Z Leaf, Daniel 0O LTC z M OULCO (CO B TTSAARMC)

Total: 1Z Dwelling Unitis)
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What follows are the same four scenarios run in the 12.01 database that caused records to be
deleted, except now run in version 12.02.

SCENARIO ONE (12.02 Database) — Create New UPH Assignment with an Assignment
Date Earlier than Last Assignment Record

%5 U.5. Army Armor Center And Fort Knox - [ACA-436 UPH Dwelling Unit Maintenance]
File Actionz Print Help

< 1001 Lewis Ave ; Ft Enox, KT LI

Facility Id IV *Current Status Projected Date Awvail Ij
Muarters |d Im Curent Use Cat 72111 = Date Available B asis Iﬁ
“Floor Number m *Dieling Type R Eng Release Date Ij
“tpt/R oom Mumber m *Hza Adequacy Timesz Fejected I—
“w'aiting List m UPFH Lodging Type

Amenities T General Info T Furnizhingz T Bestrictions TStatus Histmy_T Inzpections T Leaze

N

Status | Effective Date | Days M arne Rank: G':r'sge Remarks

b |0 Z9-APR-Z00Z Ervin, Crystal L SPC E04 Assigned to Dwellineg
A Z29-APR-Z00Z |0 Added DT

*

o 1

Versipn 12°01T Database
Version 12.02 Database

1| | 3

Dhweling 5 of 29

“Fequied Fields Add | Delete | Save | [Eamee] | Cloze |

Screen showing the latest UPH assignment record to the UPH dwelling is 29 Apr 2002.
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%5 U.5. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit YView]
File Actionz Print Help

LI 1001 Lewis Ave ; Ft. Knox, KY

Facility 1d |1 am *Current Status

“Wuarters Id I1|32 'l Current Use Cat 2111 ¥

“Floar Number |1 vl “Diweling Type =1
“fpt/Foom Mumber |1 nz2 vl sHsg Adequacy
“w'aiting List I A01 vl UPFH Lodging Type

N

Projected Date Avail Ij
D ate Available B asis Iﬁ
Eng Releaze Date Ij
Times Fejected I—

Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: G':r'sge Remarks
b |0 Z9-APR-Z00Z Ervin, Crystal L SPC E04 Assigned to Dwellineg
u} Z8-APR-Z00E (1 Borden, Fimbherly N Tl EOl Assigned to Dwelling
Version 12.02 Database
1| | 3
Dhweling 5 of 29
“Fequied Fields Sdd | Delete | Save | [Eamee] | Cloze |

Screen showing that assigning a UPH customer with an assignment date earlier than the latest
assignment record does not remove the assignment record. In this scenario, Ervin was the initial
assignment record with as assignment date of 29 Apr 2002. When Borden was assigned 28 Apr

2002, the record is placed correctly on the Status History tab without deleting the other

assignment record.
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SCENARIO TWO (12.02 Database) — Amend UPH Assignment

A new customer is assigned to a UPH dwelling and is the only customer assigned. Another
customer is assigned with an assignment date later than the first assignment. The last assigned
customer’s assignment order is amended to a date earlier than the other customer assigned. (In
version 12.01, the assignment record of the customer whose assignment was not amended gets
removed from the Status History tab.)

1“| .5 Army Armor Center And Fort Knox - [ACA-436 UPH Dwelling Unit Maintenance]
File  Actions  Print Help

< 1001 Lewis Ave : Ft. Knox, KY Ll

Facility 1d I‘l iy “Cunent Status o Projected Date Avai I_-_-_
uarters |d |1DD "'l Current Use Cat 72111 = Date Available B asis I "l

“Flaar Mumber |1 'l “Dweling Type R Eng Relsase Date I_-_-_
“Apt/Roarn Mumber I'I og 'l *Hsg Adequacy A Times Pejected I

N

“/aiting List I 50 'l UPH Lodging Type

Amenities T General Info T Furnizhingz T Bestrictions T Status HistmgT Inspections T Leaze
Status | Effective Date | Days Hame Rank Pay Remarks
Grade
p |0 Z9-APR-Z00Z Collins, Shirley M Pl E0l Aszsigned to Dwelling
Z9-APR-Z00Z |0 Added DT
*
Version 12.02 Database
1| | 3
Dweling 2 of 29

"Required Fields Add | ElEE | FEWE | [Famee] | Cloze |

Screen example showing the latest UPH assignment record (29 Apr 2002).
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&ty U.S. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]
File

Actionz  Print  Help
LI 1001 Lewis Ave ; Ft. Knox, KY
Facility Id [foaT “Current Status Projected Date &wail [
“Quarters |d [100 -] Curtent Lise Cat 72 ¥ Date Awalable Basis [ -]

“Floor Number

I'] vl
“Bpt/Room Mumber |1|j[| vl

*Diwelling Type R
*Hzg Adequacy

N

Eng Release Date I___

Times Rejected

“w'aiting List I A01 vl UPFH Lodging Type
Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: G':r'sge Remarks
b |0 08-MAY-Z00Z Lewis, Lymnne CPL E04 Assigned to Dwellineg
u} £9-APR-Z00E (2 Collins, Shirley M Tl EOl Assigned to Dwelling
F:5 Z9-APR-z00Z |0 Added DT
Version 12.02 Database
1| | 3
Dweling 2 of 29
Lol | Efete | Sawve | [Eamee] | Cloze |

I"F!equired Figldz

Screen example showing another UPH assignment to the same dwelling after the 29 Apr 2002

ass

ignment record.
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1"" U.5. Army Armor Center And Fort Knox - [ACA-219 UPH Dwelling Assignment]
File  Actions  Print

Help

— Primary Customer

Nawme Lewi=, Lynne

Branch AR Housing Status i)
858N 141-82-ZZ60 Rank CPL Type of Housing
Marital E Pay Grade E0O4 Accompanied N

— Dwelling Information

Facility Id 1001 Dwelling Type R
Qcrs Id 100 Eedrooms 1
Zub RPIC Address 1001 Lewis Awe, #100

“Uriginal Azzighment D ate

IDS-M&Y-2DD2

Amended Assignment D ate |28-.-’-‘«F'F|-2IZID2 <4+—

Frojected Termination D ate Idd-mmm-yyyy

UPH Dwelling Assignment
Screen Showing Assignment
has been Amended

ividual [

$0.00

“Order Signature I Donald L. Mercer Manthly Maint Cost

-

$0.00

“Order Distribution List

Aszzignment [nspection D ate

I UPH dssignment Order

=

i

Authority

Bl

Military Spouse

ol I Version 12.02 Database o
Mame I Date :
Rank/Grade I I Order Signature I j

Order Digtribution List |

| “Hequired Fields

FOR OFFICIAL USE OMLY

SaVE | [Earnce | Cloze |
PRIVACY ACT DATA

Screen example showing the person assigned 8 May 2002 had their assignment amended to 28
Apr 2002.
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%5 U.5. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit YView]
File Actionz Print Help

< 1001 Lewis Ave ; Ft Enox, KT LI

Facility Id IV *Current Status Projected Date Awvail Ij
Muarters |d Im Curent Use Cat 72111 4 Date Available B asis Iﬁ
“Floor Number m *Dieling Type R Eng Release Date Ij
“tpt/R oom Mumber m *Hza Adequacy Timesz Fejected I—
“w'aiting List m UPFH Lodging Type

N

Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: G':r'sge Remarks
b |0 Z9-APR-Z00Z Collins, Shirley M Tl E0l Assigned to Dwellineg
u} Z8-APR-Z00E (1 Lewis, Lyrme CPL E0d4 Assigned to Dwelling
1| | 3
Dweling 2 of 29
“Fequied Fields Sdd | Delete | Save | [Eamee] | Cloze |

Screen example showing the 29 Apr 2002 assignment record is not deleted from the Status
History tab as a result of the 8 May 2002 assignment record being amended to 28 Apr 2002.

45



SCENARIO THREE (12.02 Database) — Amend UPH Assignment

A customer is assigned to UPH on one date and another customer is assigned a later date. The
assignment date of the previous assignment is amended to an earlier date. (In version 12.01, the
assignment record of the last assignment was removed from the Status History tab.)

%5 U.5. Army Armor Center And Fort Knox - [ACA-436 UPH Dwelling Unit Maintenance]
File Actionz Print Help

< 1001 Lewis Ave ; Ft Enox, KT LI

Facility Id [foaT “Current Status Projected Date Awail [

“Huarters |d B00 = Cumrent Use Cat 2111 - D ate Available Basis I vl
Plmar ooy IE v| *Dweling Type R Eng Release Date I__

“Bpt/Foom Mumber IEDEI 'l *Hsg Adequacy Times Rejected I
I A04 v|

N

"/ aiting List UPH Ladging Type
Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: Pay Remarks
Grade
b |0 Z9-APR-Z00Z Crafton, Bernard R BGT EOE Assigned to Dwellineg
A £9-APR-Z00E (O Marmally Entered
*
Version 12.02 Database
1| | 3
Dwelling 23 of 29
“Fequied Fields Add | Delete | Save | [Eamee] | Cloze |

Screen showing the most current UPH assignment.
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&ty U.S. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]
File Actionz Print Help

I

Facility 1d |1 am *Current Status

Current Uze Cat 2111 ¥

*Floor Mumber IE; vl “Dweling Type =

“Wuarters Id EOO -

1001 Lewis Ave ; Ft. Knox, KY

N

Projected Date Avail |_.__

Date Available Basis I vl
Eng Releaze Date I__

iypt/Room Mumber IEDEI 'l *Hsg Adequacy Times Fejected I—
“w'aiting List I A04 vl UPFH Lodging Type
Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: G':r'sge Remarks
b |0 08-MAY-Z00Z Lewis, Dawvid BGT EOE Assigned to Dwellineg
u} £9-APR-Z00E (2 Crafton, Bernard R EGT E0E Assigned to Dwelling
F:5 Z9-APR-z00Z |0 Marnnally Entered
Version 12.02 Database
1| | 3
Dwelling 23 of 29
Lol | Efete | Sawve | [Eamee] | Cloze |

I"F!equired Figldz

Screen showing another person assigned to the UPH dwelling after Crafton was assigned.
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1"" U.5. Army Armor Center And Fort Knox - [ACA-219 UPH Dwelling Assignment]

File  Actions  Print

Help

— Primary Customer

Nawme Crafton, EBernard R Branch AR Housing Status i)

858N Z39-17-6373 Rank 5GT Type of Housing
Marical M Pay Grade EOS Accompanied N
— Dwelling Information

Facility Id 1001 Dwelling Type R

Qcrs Id &00 Eedrooms 1

Zub RPIC Address 1001 Lewis Awe, #600

“Original &ssighment Date |2E|-.-’-\F'F|-2EID2 UPH Dwelling Assignment [

Amended Assignment Date I30-.-’-‘«F'F|-2IZID2 < Scr-een Showing the I ,.l

Assignment was Amended

Projected Temmination Date | - I $0.00
*Order Signature IW”hu, T. Lewis, Jr. j Monthly Maint Cost I $0.00
*Order Distribution List I UPH Azzignment Order j Azzighment Inspection Date |

Authority

Military Spouse

S5M . T

I Version 12.02 Database I
MHame I t Date I__
Fank/Grade I I Order Signature I j

Order Digtribution List |

| “Hequired Fields

FOR OFFICIAL USE OMLY
FRIMACY ACT DATA

Saye | Eatize] |

Screen showing Crafton’s assignment date was amended to 30 Apr 2002.
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&ty U.S. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]
File Actionz Print Help

I

Facility 1d |1 am *Current Status

“Wuarters Id EOO

“Floor Number m
IEDEI vl

“Bpt/Room Mumber
“w'aiting List

1001 Lewis Ave ; Ft. Knox, KY

Projected Date Avail |_.__

~ Current Use Cat 72111 hd D ate Available B asis I v|

*Hzg Adequacy
UPH Lodging Tope

N

*Dweling Type R Eng Felease Date I_-_-_
Times Rejected I

Amenities T General Info T

Furnizhingz T Bestrictions TStatus Histmy_T Inzpections T Leaze

Status | Effective Date | Days M arne Rank: G':r'sge Remarks

b |0 08-MAY-Z00Z Lewis, Dawvid BGT EOE Assigned to Dwellineg
u} 30-APR-Z00E (8 Crafton, Bernard R EGT E0E Assigned to Dwelling
F:5 Z9-APR-z00Z |1 Marnnally Entered

4|

Version 12.02 Database

4

I"F!equired Figldz

Lol | Efete | Sawve | [Eamee] | Cloze |

Dwelling 23 of 29

Screen example showing the assignment record for Lewis is not deleted from the Status History

tab as a result of amending Crafton’s assignment date.
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SCENARIO FOUR (12.02 Database) — Revoke UPH Assignment

UPH assignments are performed on different dates. A previous assignment record is revoked.
(In version 12.01, the latest or most recent assignment record would be deleted as a result of
revoking a previous assignment record.)

1“| .5 Army Armor Center And Fort Knox - [ACA-436 UPH Dwelling Unit Maintenance]
File  Actions  Print Help

< 1001 Lewis Ave : Ft. Knox, KY Ll

Facility 1d IV “Current Status o Projected Date Avai Ij
“Cuarters |d m Current Lse Cat 211 < Date Available Basis I "l
“Floor Mumber m “Diweling Type R Eng Relzase Date Ij
“Apt/Roarn Mumber m *Hsg Adequacy A Times Rejected I—
“Waiting List [s01 =] UPH Lodging Type

N

Amenities T General Info T Furnizhingz T Bestrictions T Status HistmgT Inspections T Leaze
Status | Effective Date | Days Hame Rank Pay Remarks
Grade
p |0 01-May-z00z Allers, William A SPC E04 Aszsigned to Dwelling
u} 01-Ma¥-z00Z |0 Anger, Jeremy B PFC E0z Aszsicgrned to Dwelling
*
Version 12.02 Database
1| | 3
Dweling 6 of 29
"Required Fields Add | ElEE | FEWE | [Famee] | Cloze |

Screen showing existing assignment records.
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&ty U.S. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]
File Actionz Print Help

I

Facilty 1d I
“Wuarters Id Im
*Floor Mumber m
“Bpt/Room Mumber Im
"/ aiting List EI=

“Current Status

1001 Lewis Ave ; Ft. Knox, KY

Current Uze Cat 2111 ¥

*Diwelling Type R
*Hzg Adequacy
UPH Lodging Tope

N

Projected Date Avail Ij
D ate Available B asis Iﬁ
Eng Releaze Date Ij
Times Fejected I—

Amenities T General Info T

Furnizhingz T Bestrictions TStatus Histmy_T Inzpections T Leaze

Status | Effective Date | Days M arne Rank: G':r'sge Remarks

b |0 08-MAY-Z00Z Montgomery, Larry L PFC E0z Assigned to Dwellineg
a 01-MaY-z00Z |7 Allers, William A SPC E04 Assigned to Dwelling
u} 01-Ma¥-z00z |0 Anger, Jeremy B IFC E0z Assigned to Dwelling

Version 12.02 Database

4|

4

“Fequied Fields Sdd | Delete | Save | [Eamee] | Cloze |

Dweling B of 29

Screen showing a new assignment after the 1 May 2002 assignments.
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vy 1.5 Army Armor Center And Fort Knox - [ACA-219 UPH Dwelling Assignment]

*Required Fields

Screen example showing the revocation of Allers’ assignment.
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U.5. Army Armor Center And Fort Knox - [ACA-436 UPH Dwelling Unit Maintenance]
File Actionz Print Help

< 1001 Lewis Ave ; Ft Enox, KT LI

Facility Id IV *Current Status Projected Date Awvail Ij
Muarters |d Im Curent Use Cat 72111 = Date Available B asis Iﬁ
“Floor Number m *Dieling Type R Eng Release Date Ij
“Apt/Roarn Mumber m *Hag Adequacy Times Rejected I—
“w'aiting List m UPFH Lodging Type

N

Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: G':r'sge Remarks
b |0 08-MAY-Z00Z Montgomery, Larry L PFC E0z Assigned to Dwellineg
u} 01-May-Z00E (7 Anger, Jeremy B PFC E03 Assigned to Dwelling
*
Version 12.02 Database
1| | 3

Dweling B of 29

“Fequied Fields Add | Delete | Save | [Eamee] | Cloze |

Screen example showing as a result of revoking Allers’ assignment, the 8 May 2002 assignment
record was not deleted from the Status History tab.

53



AFH Status History Records Incorrectly Deleted, 12.01 Database

When you amend the assignment date of two service members after their reversal date and the
amended date is earlier than the reversal date, the reversal record on the Status History tab is
deleted. Also, the updated assignment date is not updated on the Status History tab.

&5 U.5_ Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit View]

File  Actions  Print Help
LI 1433 Fifth Ave : Fort Knox. KY 40121-5000 LI

Facility 1d IW “Current Status 0 Projected Date Avai Ij
“Cuarters |d Im Current Lse Cat 118 B Date Available Basis I "l
Floor Murnber I— “Diweling Type b Eng Relzase Date Ij
Apt/Room Mumber IB— *Hsg Adequacy A Times Rejected ID—
*Dirvestiture/D ate I Mo j |_-_-_

i

“/aiting List 200 v UPFH Lodging Type

Amenities T General Info T Furnizhingz T Restrictions T Status HistmgT Inspections T Leaze
Status | Effective Date | Days Harne Frank GT:ie Femarks
p |0 01-APR-z00Z Lewis, Wil SGT E0L Aszsigned to Dwelling
A 14-2EP-zZ001 153 srh
H 19-JUL-z001 |E7 Owens, Donald K LTC anL Terminated from dwealling
a 17-JUL-19%8 |1098 |Owens, Donald E LTC aoks Aotive /Occupied
A 1E-JUL-19%5% |2 Awail
Hu 12-JUN-19558 |33 Maint
u} 31-JUL-19%6 |6E81 Groller, Robert L LTC ans Terminated 1E& Jun 98
u} OE-ATTG-1923 | 1020 |Macinnes, Doug B LTC oL Terminated 12 Jun 26
Version 12.01 Database
1| | 3
Dweling 2 of 2
"Required Fields Aol ElEE FEWE [Famee] Cloze

Screen showing the original assignment date as 1 Apr 2002.
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5 U.5. Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit Yiew]

File Actionz Print Help
LI 1433 Fifth Ave ; Fort Knox, KY 40121-5000 LI

Facility Id [DEEE “Current Status Projected Date &wail [

“Huarters |d 0og = Cumrent Use Cat 1116 ¥ D ate Available Basis I vl
oy L £ I *Dweling Type D Eng Release Date I__

Apt/Roorn Murnber IE *Hag Adequacy Times Rejected IU
“Waiting List I 200 vl UPH Ladging Type *Divestiture/D ate | Mo j |_-_-_

i

Amenities T General Info T Furnishingz T Restrictions T Status Histmy_T Inzpections T Lease
- Pay
Status | Effective Date | Days M arne Rank: Grade Remarks
b |0 08-MAY-Z00Z Lewis, SBhirley BGT EOE Feversed Customers
u} 01-APR-Z00E |37 Lewis, Wil EGT E0E Assigned to Dwelling
F:5 14-2EP-z001 123 srhb
1 19-JUL-z001 |57 Owens, Donald K LTC oL Terminated from dwelling
u} 17-JUL-13938 |1098 |Owens, Donald E LTC oL Active/Occupied
A 1E-JUL-1939%8 |2 Awail
H 12-JUN-1595%8 |23 Maint
u} 231-JUL-19395 681 Groller, Robert L LTC anL Terminated 12 Jun 92
a 0E-ATTG-19593 |1030 |Macinmes, Doug B LTC aoks Terminated 12 Jun 96
Version 12.01 Database
1| | 3

Dweling 2 of 2

“Fequied Fields Sdd | Delete | Save | [Eamee] | Cloze |

Screen showing the primary and secondary were reversed on 8 May 2002.

NOTE: When you amend the assignment date of both the primary and secondary, the following
message displays.

HOMES3

%]

Thiz DI does not appear to be azzigned.

Selecting the OK button results in the following message. (See next page)
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1"! [ACA-220 Amend Azsignment]

Primary Customer

Current Effective Assignment Date ID'I -AFR-2002

Mew Effective Azsignment Date IIZIE-.-’-'-.F'FI-EEIDE
HOMES3 x|

There iz ho conresponding Onpost_Dweling_Status History record.

o |

TTETT CITECTVE LrimET L L aTE ||_|:|-'|'_'|'|—'H-£|_||_|£

[ R equired Fisld oK Cancel |

Selecting OK results in the HOMES3 message box appearing a second time.

HOMES3

Thiz D) does not appear to be azzigned.

Selecting OK again results in the ACA-218 AFH Dwelling Assignment screen showing the
assignment had been amended. (See next page for screen example)
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1"" U.5. Army Armor Center And Fort Knox - [ACA-218 AFH Dwelling Azsignment]
File  Actions  Print

Help

— Primary Customer

Nawme Lewis, Sus Branch AR Housing Status F
858N 03&8-09-50393 Rank 5GT Type of Housing
Marital 5M Pay Grade EOS Accompanied T
— Dwelling Information

Facility Id OE&ES Dwelling Type D

Qcrs Id Q0E Eedrooms 3

Sub RPIC Address EEE8 Corley S5t, #BE

“Original Assignment Date  [01-APR-2002 Screen shows the assignment  |uividual [

Amended Assignment D ate IDE.,&PHQUU2 <

Frojected Termination D ate I[:ld-mmm-yyyy

date was amended to S Apr 02

$0.00

fOrder Sighaturs I Donald L. Mercer

j Maonthly b aint Cost $0.00

*Order Distribution List I FH tssignment Order

mn

j Aszsighment Inspection Date

Authority
I =l
=
Military Spousze
f=1=1¥| ISSD-DS-SBSD = - E |E|1 APR-2002
- Version 12.01 Database

Hame ILewm,Jeny (e IEIE-.-’-\F'F!QEIEIZ

Rank/Grade |SI3T |E05 DT STFETTE | Donald L. Mercer j
*Order Digtribution List | FH Aszgzignment Order j

| “Hequired Fields

FOR OFFICIAL USE OMLY
FRIMACY ACT DATA

SaVE | Eancel | Cloze |

ACA-218 screen showing the assignment date of both the primary and secondary was amended

to 5 Apr 2002.
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25 U.5. Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]

Eile  Actions  PBrint  Help

Customer Information Waiting List
“55M “Last Name *First Mamne Middle Mame — Suffix Statuz List  Pos
[151-82-3422 | |Lewis |Shirley | |

*Housing Stetus  “Branch  "Rank “Pay Grade “darital Statuz “Accompanied  *Type of Housing

G 0 | T | N | G | CR—

General T Application Details T Family T Femarks T Furnizhingz
— Military Spousze [Secondary)

. *55M *Last Mamne *First Mame Middle Mame Suffix
Authorized Dependents ID |3BS-12-1518 ILewis IW” I I
e e e I-I *Branch  *Rank “Pay Grade  Location Duty Phaone AP0
Adjusted Bedrooms ID IAF‘ j ISGT j I E0D2 ﬂ I j I I
Travel Auth Date “UIC Unit Mame Dty Station
[ [wzL533 =] [TRF GENERIC =1 [

— Family Information

Delete |*FAg . dim | Exception | “Medical
gy Version 12.01 Database‘ ‘ DN (Or O T O
ACA-201 Screen Showing the Former Secondary is the New
Primary and the Former Primary is Now the Secondary
f f I f I I f I
I"Flequired Fieldz :
FOR OFFICIAL USE OMLY Add | Defete S | Laricel | Clase | ¢ = Previous | et = |

FRIVACT ACT DATA

ACA-201 Customer Housing Application screen showing the primary and secondary were

reversed.

NOTE: The Memo to F/A printed also reflects the assignment as being amended. (See next

page)
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4 Memo for Finance and accounting Office

I <| 10f1 b | 4l I| =] @| |1nnz vI Tatakf 1003 Eof 6

Department of the ey
02 MAY ZO00Z P Page 1 of 1
DEOZ, Houwsing Diviaian

Pack Kaax K¥ 40121

MEMORANDUM FOR FINANCE AND ACCOUNTING OFFICE (Family Housing)

SUBJECT: Housing Assignment Document Transmittal TL #:

Documents issued : 08-MAY-Z00Z through 08-MAY-Z00Z:

Army Persomnel

Fac Nbr
NAME 55N Otrs Id Eff Date Document Type

Ellzey, Teresa R 9E0-07-4512 05434-00G F0-MAR-ZO01 Assignment
Amendment

Ellzey, Wesley A 313-Z1-8011 05434-000G a0-MAR-Z001 Az=ipmment.
Amendment

Lewis, Shirley 1E1-8Z-242F 014322-008 Ol-aPR-Z00E Azsignment

Lewis, Wil 369-1Z-1518 01433-008 O1-APR-Z00Z Az=ipmment.
Lewis, Wil 363-12-1518 01433-00E 05-APR-ZODZ Assignment
Amendment

Lewis, Shirley 1E1-8Z-242F 014322-008 OE-APR-Z00E Azsignment
Amendment

Total: €& Transaction(s)

* + + + * + + END OF EREFPORT * * + + * *

Version 12.01 Database

The Memo to F/A report showing the assignment record was amended with an effective date of 5
Apr 2002. However, the Status History does not show the amended assignment date. Instead,
the original assignment date is the only entry now showing. (See next screen example)
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5 U.5. Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit Yiew]

File Actionz Print Help
LI 1433 Fifth Ave ; Fort Knox, KY 40121-5000 LI

Facility Id [DEEE “Current Status Projected Date &wail [

“Huarters |d 0og = Cumrent Use Cat 1116 ¥ D ate Available Basis I vl
oy L £ I *Dweling Type D Eng Release Date I__

Apt/Roorn Murnber IE *Hag Adequacy Times Rejected IU
“Waiting List I 200 vl UPH Ladging Type *Divestiture/D ate | Mo j |_-_-_

Amenities T General Info T Furnizhingz T Restrictions TStatus Histmy_T Inzpections T Leaze

i

Status | Effective Date | Days M arne Rank: G':r'sge Remarks
b |0 01-APR-Z00Z Lewis, Wil BGT EOE Assigned to Dwellineg
A 14-2EP-z001 153 srh
1 19-JUL-z001 |57 Owens, Donald K LTC oL Terminated from dwelling
u} 17-JUL-13938 |1098 |Owens, Donald E LTC oL Active/Occupied
A 1&5-JUL-15958 |E Avail
M 1Z-JUN-1998 |33 Maint
u} 231-JUL-19395 681 Groller, Robert L LTC anL Terminated 12 Jun 92
u} OE-ATTG-15953 |1050 |Macinnes, Doug B LTC anL Terminated 12 Jun 96
Version 12.01 Database
1| | 3
Dweling 2 of 2

“Fequied Fields Sdd | Delete | Save | [Eamee] | Cloze |

After amending the assignment date, the original assignment date is not updated and the reversal
record no longer displays.
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VERSION 12.02 FIX, AMENDING AFH ASSIGNMENT FOR SM TO SM

The following screen examples show the problem is now fixed in version 12.02.

U.5. Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit Yiew]

File Actionz Print Help
LI 1466 Fifth Ave ; Fort Knox, KY 40121-5000 LI

Facility Id [piaee “Current Status Projected Date &wail [

“Huarters |d 0og = Cumrent Use Cat 1116 ¥ D ate Available Basis I vl
oy L £ I *Dweling Type D Eng Release Date I__

Apt/Roorn Murnber IE *Hag Adequacy Times Rejected IU
“Waiting List I 200 vl UPH Ladging Type *Divestiture/D ate | Mo j |_-_-_

i

Amenities T General Info T Furnizhingz T Restrictions T Status Histmy_T Inzpections T Leaze
St : Pay
atuz | Effective Date [# Days M arne Rank: Grade Remarks
b |0 01-APR-Z00Z Swtoswtest, Wilbur Amen |SGT EOE Assigned to Dwellineg
A 08-ATG-2001 236 srh
1 OzZ-ATG-z001 |& Jones, Robert T LTC oL Terminated from dwelling
u} 0z-JUN-1333 |73E Jones, Robert T LTC oL Active/Occupied
C Z4-FEE-13933 |28 Cc Fer Pw E4 Feb 99
H Z4-FEB-193939 |0 T/Maint
u} OE-SEP-15935¢5 201 Hardeman, Lesli= M LTC anL Terminated Z4 Feb 99
Version 12.02 Database
1| | 3
Dweling 2 of 2

“Fequied Fields Sdd | Delete | Save | [Eamee] | Cloze |

Screen showing a service member to service member assignment was made on 1 Apr 2002.
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5 U.5. Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit Yiew]

File Actionz Print Help
LI 1466 Fifth Ave ; Fort Knox, KY 40121-5000 LI

Facility Id [piaee “Current Status Projected Date &wail [

“Huarters |d 0og = Cumrent Use Cat 1116 ¥ D ate Available Basis I vl
oy L £ I *Dweling Type D Eng Release Date I__

Apt/Roorn Murnber IE *Hag Adequacy Times Rejected IU
“Waiting List I 200 vl UPH Ladging Type *Divestiture/D ate | Mo j |_-_-_

i

Amenities T General Info T Furnizhingz T Restrictions T Status Histmy_T Inzpections T Leaze
- Pay

Status | Effective Date | Days M arne Rank: Grade Remarks
b |0 08-MAY-Z00Z SBuwtoswmbest, Sue BGT EOE Feversed Customers

u} 01-APR-Z00E |37 Smtosmtest, Wilbur Amen | SGT E0E Assigned to Dwelling

F:5 08-ATG-z001 (236 srhb

1 OZ-ATG-z001 |& Jones, Robert T LTC oL Terminated from dwelling

u} 0z-JUN-1333 |73E Jones, Robert T LTC oL Active/Occupied

C Z4-FEB-1999 |98 Cc Fer Pw Z4 Feb 99

H Z4-FEB-1553 |0 T/Maint

u} OE-SEP-15935¢5 201 Hardeman, Lesli= M LTC anL Terminated Z4 Feb 99

Version 12.02 Database

1| | 3

Dweling 2 of 2

“Fequied Fields Sdd | Delete | Save | [Eamee] | Cloze |

Screen example showing the service members were reversed on 8 May 2002.
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5 [ACA-220 Amend Assignment]

— Pnmary Customer

Current Effective Assignment Date ID'I -AFR-2002
Mew Effective Azsignment Date 05-4PR-2002

— Military Spousze

Currert Effective Azsignment D ate Im -APR-2002
Mew Effective Azsignment Date ||:|5.,.i-.,|:'|:|.2|:||:|21

[ R equired Fisld oK | Cancel |

Screen showing the assignment of both service members was amended on 5 Apr 2002.
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1"" U.5. Army Armor Center And Fort Knox - [ACA-218 AFH Dwelling Azsignment]

File  Actions  Print Help

— Primary Customer

Nawme Smtoswmtest, Sus
28N 181-51-Z&33
Marical SM

Branch AR Housing Status F
Rank 5GT Type of Housing
Pay Grade EOS Accompanied T

— Dwelling Information

Facility Id Ol46E Dwelling Type
Qcrs Id Q0E Eedrooms
Suk RPIC Address

146& Fifth Ave, £B

“Uriginal Azzighment D ate |D1 SAPR-2002

Amended Azsighment Date I - - <4 .
. O5-AFR-2002 Screen showing the

Frojected Termination D ate Idd-mmm-yyyy

Mave Corvenience of Individual [
| [
assignment date for the I $0.00

fOrder Sighaturs I Donald L. Mercer

primary and secondary | $0.00

“Order Distribution List
Authority

I FH Agzignment Order

customers was amended L |
to 5 Apr 2002

Military Spousze

(12.02 Database)

Bl

S5M |1 36-91-2150

M arme ISmtusmtest, Wwilbur Amend

Rank/Grade |SGT |E 05

*Original Azsignment 0 ate Iﬁm
Amended Azsignment Date  |05-APR-2002

“Order Signature I Donald L. Mercer

*Order Digtribution List | FH Aszgzignment Order

| “Hequired Fields

FOR OFFICIAL USE OMLY
FRIMACY ACT DATA

SaVE | [Earnce | Cloze |

ACA-218 AFH Dwelling Assignment screen showing the assignment was amended.

64




U.5_ Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]

Eile  Actions  PBrint  Help
— Cugtomer Information Waiting List
“55M “Last Name *First Mamne Middle Mame — Suffix Statuz List  Pos
[1e1 512232 [Smtosmtest [5ue | |
*Housing Stetus  “Branch  "Rank “Pay Grade “darital Statuz “Accompanied  *Type of Housing
[F 5218 ECIAA | EC zljes =l fsw =y =] F [
General T Application Details T Farnily T Femarks T Furrizhings
—Apphcation Date and Time —— — Unit/Duty
“Application Date |05 pav-2002 i [oEaAa =] *UnitMame [USAREC =]
=& pplication Time |'|4:D‘I Duty Phane I Diuty Statian I j
Foziti -
~Rank/BPED ostian | [
BPED - — Current Address
“Fiank Date l— Street Mbr St.leet Marne Apt/Roarn Wb
= [1486 {Fifth e |
— Personal —| PO Box APO
*Gender & Male % Female I I
[ Medical Exception Version 12.02 Database bode  County
[ Exceptional Member el B
[ Handicap Flequirement 1-5000 ] Azzigned Dwelling... i
. Home Phone LR
Smoking Preference I "l I Frexious Addresses. . |

I"Flequired Fieldz

FOR OFFICIAL USE ONLY Add

| | {= F'[evic-usl Mest = |

| [elete Save | [Eancel | Cloze

FRIVACT ACT DATA

Screen example shows the service member to service member customers were in fact reversed.
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U.5. Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit Yiew]

File Actionz Print  Help
LI 1466 Fifth Ave ; Fort Knox, KY 40121-5000 LI

Faiity Id [or e *Current Status Projected Date &wall [

“Huarters Id 0ag =~ Current Use Cat 1116 ¥ Date Available Basis I vI
Flmy el I Dweliing Type D Eng Release Date I__

Apt/Room Murnber IE *Heg Adequacy Times Rejected IU
“waiting List I 200 vl UPH Ladging Type *Divestiture /[ ate I Mo j |_-_-_

Hmenities T General Info T Furnizhingz T Restrictions TStatus Histnr_\l_T Inzpections T Leaze

N

Status | Effective Date |# Days Mame Rark, GFr.aaie Remarkz
b0 08-MAY-Z00Z Bumtosmbest, 2ue BGT EOE Reversed Customers
a OE-APR-Z00Z |33 Smtosmtest, Wilbur Amen | SGT EOE Assigned to Dwelling
A 02-AUG-Z00L |Z40 srh
M OZ-AUG-Z001 |& Jones, Robert T LTC noL Terminated from dwelling
u} OzZ-JUN-1333 | 73E Jones, Robert T LTC noL Active/Occupied
[ Z4-FEE-1999 |92 Cc Per Pw E4 Feb 99
M £4-FEE-1553 |0 T/Maint
u} OE-SEP-1595& |201 Hardeman, Leslis M LTC aoL Terminated Z4 Feh 33
Version 12.02 Database
1| | r

Dweling 2 of 2

“Frequired Fields Sdd | Delete | Save | [Eariee] | Cloge |

Screen example showing the reversal transaction of 8 May 2002 did not get removed in version
12.02 as a result of amending the assignment record of both service members. Also, the
amended assignment date gets recorded in version 12.02 whereas in version 12.01, the amended
assignment date was not being recorded.
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nce and accounting 0|

o 1ef1 y M o= & [0z 5] Toad itz dofd

Department of the Army
02 MAY ZO00Z
BBOE, Howaing Diviaian

Buct Xaos XY 40121-3000

MEMORANDUM FOR FINANCE AND ACCOUNTING OFFICE (Family Heusing)
SUBJECT: Heusing Azsignment Document Transmivtal TL #

Docunment = issusd : 03-MAY-2002 through 05-MAY-Z002:
Army Personnel

Fac Nbr
NAME §5N Otrzs Id

Fage 1 of 1

Eff Date

Document Type

Zntosmtest, Zue 1531-51-2233 0l465-00E

Smtosmtest, Wilbur 136-91-2150 0l466-00E
Amend

Smtosmtest, Wilbur 136-31-2150 0l465-00E
Amend
Smrosmrtest, 181-51-2Z33 O0l466-00E

Tatal: 4 Transaction(=)

+ % % END OF REPQRT * # %

Ol-APR-Z00Z

Ol-APR-Z00Z

05-APR-Z00Z

O&-APR-Z00Z

L ]

Assignument

Assignuent

Assignument
Amendment

Assignmentc
Awendment

Version 12.02 Database Memo to F/A showing
the original assignment as well as the amended
assignment

Memorandum for Finance and Accounting Office showing the assignment was amended.
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Entering a Projected Termination Date on the AFH or UPH Assignment Screen after the
Initial Assignment Removed Status History Records (ECP-507a)

When an initial assignment record was completed, the assignment screen exited and a
“Projected Termination Date” entered later on the applicable assignment screen, this caused
records to be deleted from the Status History tab.

UPH SCENARIO (12.01 Database) — Recording a projected termination date on the ACA-219
UPH Dwelling Assignment screen after the initial assignment record is saved and the screen
exited causes the latest assignment record to be deleted from the Status History tab.

1“| U.5. Army Armor Center And Fort Knox - [ACA-436 UPH Dwelling Unit Maintenance]

Fil=  Actions  Print  Help
LI 2601 10TH Arm Div Rd : Fort Knox, KY 40121-5000 LI

Quarters Id I'I m hd I Current Use Cat 7211 = Date Available Basis I - I
“Floor Mumber I I “Dweling Type R Eng Relzase Date I_-_-_
“Apt/Room Mumber I'I m I *Heg Adequacy A Times Fejected ID

Facility |d IEI2ED1 “Current Status 0 Projected D ate Avail I_-_-
1 -
“wfaiting List I 503 'I UPH Lodging Type

b

Arnenities T General Info T Furnizhingz T Restictions T Statusz HistorgT Inspections T Leaze
ct . Pay
atuz | Effective Date |# Days MHame Rank. Girade Remarks

| OE-MAY-Z00Z Anthony, James SPC E0a Azsigmed to Dwelling

A OE-JAN-ZOOZ |1Z0 Wolseley, Helwin SEG E0& Terminated from dwelling

u} Z4-APR-Z000 |GEZ1 Wolseley, Helwin SEG E0& Azzigmed to Dwelling

X 13-APR-Z000 |11 Warren, Thomas B 5GT EOL Terminated from dwelling

a ZZ-JUN-1959% 236 Warren, Thomas B BGT EOE bAotcive /Occupied

A 07-JUN-1935 |15 Rerent

a Z21-MAY-15953 |17 Lawhead, Robert IJ BET EOE Terminated 07 Jun 29

A Z1-MAY-1223 |0 Rerent

u} 11-MAR-13933 |71 Calzadilla, Miguel SEG E0& Terminated Z1 May 23

i 153-FEE-1933 z1 Decord Create
* .

Version 12.01 Database
1| | 3
Dweling 2 of 77

"Required Fields Add [VElete HEWE [Eamee! Cloze

Screen showing the latest assignment record (5 May 2002) to a UPH dwelling.
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U.5. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]

File Actionz Print Help
LI 2601 10TH Arm Div Bd ; Fort Knox, KY 40121-5000 LI

Facility Id IW *Current Status Projected Date Awvail Ij
Muarters |d m Curent Use Cat 72111 4 Date Available B asis Iﬁ
“Floor Number m *Dieling Type R Eng Release Date Ij
“fpt/Foom Mumber |1 )l - | *Hzg Adequacy Times Rejected IEI—
“w'aiting List m UPH Lodging Tope

i

Amenities T General Info T Furnishingz T Restrictions T Status Histmy_T Inzpections T Lease
- Pay
Status | Effective Date | Days M arne Rank: Grade Remarks
b |0 08-MAY-Z00Z Balzer, Todd A Uz E0z Assigned to Dwellineg
u} OE-MaT-Z00E (3 Anthony, James sPC E0d4 Assigned to Dwelling
F:5 OE-JAN-z00Z | 120 Wolseley, FHelvin SEG E0& Terminated from dwelling
u} Z4-APR-z000 |EZ1 Wolseley, Felvin SEG E0& Assigned to Dwelling
A 13-AFPR-z000 |11 Warren, Thomas B BGT E0L Terminated from dwelling
u} ZE2-JUN-1999 296 Warren, Thomas B SGT E0L Active/Ocoupied
A 07-JUN-1553 |15 Rerent
u} Z1-MAaT-15955 |17 Lawhead, Robert T SGT E0L Terminated 07 Jun 99
A 21-MaT-1559% |0 Rerent
a 11-MaR-1555 |71 Calzadilla, Micquel 858G E0E& Terminated Z1 May 99
A 15-FEE-1933 |Z1 Fecord Create
Version 12.01 Database
1| | 3
Dweling 2 of 77

“Fequied Fields Sdd | Delete | Save | [Eamee] | Cloze |

Screen showing another assignment record (8 May 2002) was added after the 5 May 2002
assignment record.
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1"" U.5. Army Armor Center And Fort Knox - [ACA-219 UPH Dwelling Assignment]
File  Actions  Print Help

— Primary Customer
Nawme Anthony, James Branch AR Housing Status i)
28N 354-86-4960 Rank SPC Type of Housing

Marical M Pay Grade E0O4 Accompanied N

— Dwelling Information

Facility Id 0ze01 Dwelling Type R

Qcrs Id 101 Eedrooms 1

Suk RPIC Address 2601 10TH Arm Diw B4, #101

“Uriginal Azzighment D ate IDS-M&Y-2DD2 Mave Corvenience of Individual [

Amended Azsignment Date | . - Rental Cost Type I vl
Projected Termination Date IDE-MAYQIJDB Monthly Fair Market Rent I $0.00
*Order Sighature I Donald L. Mercer j Maonthly Maint Cost I $0.00
“Order Distribution List I LIPH &ssigrment Order j Azsignment [nspection D ate |

Authority

Bl

Military Spouse

5o |— Version 12.01 Database .
MHame I— — =N
FankGrade I I Order Signature I

Order Digtributian List | j

| “Hequired Fields

FOR OFFICIAL USE OMLY
FRIMACY ACT DATA

Save | Canee! |

Screen showing a projected termination date of 5 May 2003 was entered on the ACA-219 UPH
Dwelling Assignment screen. (This entry was made after the 5 May 2002 assignment.)
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i U.5. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]

File  Actions

Print Help
il 2601 10TH Arm Div Rd : Fort Knox, KY 40121-5000
Facility 1d |D2ED1 “Current Status ] Projected Date Auvail IT
“Duarters |d I-ID-| ]" Current Uee Cat 7211 o D ate Available Basis I vl
*Floor Mumber

|‘| vl

“tpt/Room Mumber |1|j'| |

“Dwelling Type R
*Hzg Adequacy A

i

Eng Relzase Date I_-_'_

Times Rejected

—

“faiting List IEDS 'l UPH Lodging Type
Amenities T General Info T Furnizhingz T Bestrictions T Status HistmgT Inspections T Leaze
Statuz | Effective Date |# Days Mame Fank GT:ie Femarks
p |0 OE-MaY-z00Z Anthony, James SPC E04 Aszsigned to Dwelling
A OE-JAN-z00Z |1Z0 Walseley, Helvin S8 E0g Terminated from dwealling
u} Z4-APR-Z000 |[GZ1 Walseley, Helvin S8 E0g Aszsicgrned to Dwelling
A 13-APR-Z000 |11 Warren, Thomas B 5GT EOL Terminated from dwelling
a ZZ2-JUN-195%5 296 Warren, Thomas B SGT EOE Aotive /Occupied
A 07-JUN-15955 |15 Ferent
u} £1-May-1993 (17 Lawhead, Robert T EGT E0E Terminated 07 Jun 99
F:5 Z1-MaT-1933 |0 Rerent
u} 11-Map-13933 |71 Cal=zadi . Terminated £1 May 99
i 15-FEE-1399 [zl Version 12.01 Database Record Create
1| | 3
Dweling 2 of 77
Aol ElEE FEWE [Famee] Cloze

|”F|equired Fizldz

Screen showing the 8 May 2002 assignment record was deleted from the Status History tab as a
result of recording a projected termination date for the customer Anthony after the initial

assignment date.
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AFH SCENARIO (12.01 Database) — The scenario that caused status history records to be
deleted from the Status History tab for AFH is somewhat different. It only happens if you amend

the original assignment date and then enter a projected termination date on the ACA-218 AFH
Dwelling Assignment screen.

1"" U.5. Army Armor Center And Fort Knox - [ACA-218 AFH Dwelling Azsignment]

File  Actions  Print Help

— Primary Customer

Nawme Adams, Bonnie 17
28N led4-54-367E
Marical M

Branch AR Housing Status F
Rank 858G Type of Housing
Pay Grade EO6 Accompanied T

— Dwelling Information

Facility Id 09117 Dwelling Type 1T
Qcrs Id a0 Eedrooms 3
Suk RPIC Address

29117 Eeard Awe, A

“Uriginal Azzighment D ate

|1 9-MOW-2001
Amended Azsighment D ate

Frojected Termination D ate Idd-mmm-yyyy

Mave Corvenience of Individual [

Fiental Cost Type

tonthly Fair barket Bent $0.00

“Order Signature

i

I Donald L. Mercer ﬂ Monthly Maint Cost $0.00
“Order Distribution List I FH Azsignment Order j Azzighment Inspection Date I'I 9-mOY-2001 12:30
Authority
-
=
Military Spouse
S5M | ] IR
Version 12.01 Database
MHame I IR R
Rank/Grade I I TTTET STOTETTE I j
Order Distribution List | j
| “Hequired Fields

FOR OFFICIAL USE OMLY
FRIMACY ACT DATA

SaVE | Eancel | Close |

Screen example showing there was no projected termination date recorded in the field

“Projected Termination Date”

when the customer was initially assigned.
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.5 Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit Yiew]

File  Actions

Prrint

Help

I

Facility 1d

“Lluarters |d

Floor Murmber

AptRoom Mumber {2

*Current Status
Current Use Cat
“Dwelling Type
*Hag Adequacy

0
1116 ¥

&

ok,

9117 Beard Ave ; Fort Knox, KY 40121-5000

Projected Date fwvail Ij
D ate Available Basis Iﬁ
Eng Release Date Ij

IIJ—

Times Rejected

“Wating List 040 b UFH Lodging Type “DivestitureD ate I No |} |_-_-
Amenities T General Info T Furnizhingz T Restrictions T Status HistmgT Inspections T Leaze
St i Pay -
stuz | Effective Date |# Days Mame Fank Grade Femarks =
p |0 19-NOW-z001 Adams, Bommies W S8 E0G Aszsigned to Dwelling e
A le-NOwW-z001 |2 srh
H OZ-NOw-z001 |14 Williams, Dennis L S8 E0g Terminated from dwealling
a 10-MaAY-z001 176 Williams, Dennis L 858G E0& Assigned to Dwelling
A ZE-APR-Z001 |15 Marmally Entered
Hu 16-MAR-z001 |40 Meeks, James BGT EOE Terminated from dwelling
u} 24-JAN-Z000 (417 Mecks, James SGT E0E Assigned to Dwelling
E:S l4-JaN-2000 (10 . Marnually Entered
M 17-H0y-1953 |58 Caldurd VerSIOn 1201 Database Terminated (owernite!
u} Z1-JUL-1393% 454 Caldwell, Tony I SFC EO7 Active/Occupied
A 09-JUN-199%8 |42 Awail
H 08-MAT-1958 |2Z2 T/Maint -
< | 13|
Dwelling 1 af 8
I—“Hequired Fields Aol ElEE FEWE [Famee] Cloze

Screen showing Adams’ assignment record on the top line of the Status History tab.
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i‘l‘l U.5. Army Armor Center And Fort Knox - [ACA-218 AFH Dwelling Azsignment]
File Actions  Print Help

~ Primary Customer
Name Adams, Ponnie W Eramnch AR Housing Status F
SEN led-54-3267E Rank SEG Type of Housing
Marital M Pay Grade EO& Aoconpanied T
— Dwelling Information
Facility Id 09117 Dyelling Type 1T
Otrs Id ooa Bedrooms 3
Sub REPIC Addres=s 9117 Beard Ave, fi
*Original Assignment [ate |1 9N O-2001 Maove Corvenience of Individual [
Amended Assignment D ate |2[|.N Ow-2001 Rental Cost Type I vl
Projected Termination Date |1 9-MOY-2002 bonthly Fair Market Rent I $0.00
*Order Signature I Danald L Mercer j Manthly b aint Cost I $0.00
*Order Diztribution List I FH A$signment Order j Aggignmenl |n3peclinn Date I1 Q-WOY-20070 1230
Autharity

B

Military 5pouse

55M | Version 12.01 Database
Marne I [rate

Rank/Grade I I Order Signature I j
Order Distribution List I j
I “Reguired Fields
FOR OFFICIAL JSE OMLY e | Carzel | Close |
PRMACY ACT DATA - = !

Screen showing the customer’s original assignment date is amended and a projected termination
date have been entered.
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U.5. Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit Yiew]

File Actionz Print Help
< | 9117 Beard Ave ; Fort Knox, KY 40121-5000 > I

Facility Id IUQH? *Curent Status I i} vl Projected Date Avail I e

“Huarters |d (0, = Cumrent Use Cat I 1116 "I D ate Available Basis I vl

Floor Mumber I # :

Dwwelling Type i - Eng Releaze Date I__
Apt/Room Number [ ‘Hsghdequacy | 7] TimecRelected [0
“wtaiting List I 040 vl UPH Ladging Type I "I *Divestiture/D ate | Mo j |_-_-
Amenities T General Info T Furnizhingz T Restrictions T Status Histmy_T Inzpections T Leaze
: Pay

Status | Effective Date | Days M arne Rank: Grade Remarks

[ JEN 1&-MOW-Z001 =rh
M 0z-NOW-Z001 (14 Williams, Dennis L BEG E0& Terminated from dwelling
u} 10-MaT-z001 176 Williams, Demnis L SEG E0& Assigned to Dwelling
A ZE-APR-z0O0OL1 |15 Marnnally Entered
1 le-Map-z001 |40 Meeks, James BGT E0L Terminated from dwelling
u} Z4-JAN-z000 417 Meeks, James SGT E0L Aszsigned to Dwelling
A 14-JAN-z000 |10 Marmally Entered
H 17-NOV¥-19539 |52 Caldw=ll, Tony I SFC EQ7 Terminated {(owernite)
a Z1-JUL-159558 454 Caldwell, Tony I 5FC EQO7 Aotive /Occupied
A 09-JUN-19558 |42 Awail
Hu 08-MAT-19958 |32 T/Maint
u} 0&-MaT-1937 | 367 Toung, Bryant Eugene BEG E0& Terminated 08 May 98

1| 3

Dweling 1 of 2
“Fequied Fields Sdd Delete Save [Eamee] Cloze

Screen showing the customer’s assignment record has been deleted from the Status History tab
as a result of entering a projected termination date after the assignment date was amended.
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UPH SCENARIO (12.02 Database)

Screen examples showing the problem of entering a “projected termination date” on the ACA-
219 UPH Dwelling Assignment screen no longer causes Status History records to be deleted.

&y U.S. Army Armor Center And Fort Knox - [ACA-436 UPH Dwelling Unit Maintenance]
File Actionz Print Help
LI 1002 Lewis Ave ; Fort Knox, KY LI

Facility Id IW *Current Status Projected Date Awvail Ij
Muarters |d Im Curent Use Cat 72111 = Date Available B asis Iﬁ
“Floor Number m *Dieling Type R Eng Release Date Ij
*Apt/F oom Mumber |1 0z2 - | *Hsg Adequacy Times Rejected I—
“w'aiting List m UPFH Lodging Type

N

Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: G':r'sge Remarks
b |0 Z9-APR-Z00Z Bates, Teddy T PFC E0z Assigned to Dwellineg
A £9-APR-Z00E (O Marmally Entered
*
Version 12.02 Database
1| | 3
Dweling 2 of 10
“Fequied Fields Add | Delete | Save | [Eamee] | Cloze |

Screen showing the latest assignment record (29 Apr 2002) to a UPH dwelling.
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&ty U.S. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]
File

Actionz  Print  Help
I
Facility Id I'I 0oz
“Wuarters Id |1|32 vl

“Floor Number

I'] vl
“Bpt/Room Mumber |1|32 vl

“Current Status
Current Uze Cat
*Dwelling Type

*Hzg Adequacy

1002 Lewis Ave ; Fort Knox, KY

f21M ¥
R

N

Projected Date Avail |_._.
Date Available Basis I vl
Eng Releaze Date I__

Times Rejected

“w'aiting List I A04 vl UPFH Lodging Type
Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: G':r'sge Remarks
b |0 09-MAY-Z00Z RBice, Corey M PFC E0z Assigned to Dwellineg
u} £9-APR-Z00Z (10 Bates, Teddy T PFC E03 Assigned to Dwelling
F:5 Z9-APR-z00Z |0 Marnnally Entered
Version 12.02 Database
1| | 3
Dweling 2 of 10
Lol | Efete | Sawve | [Eamee] | Cloze |

I"F!equired Figldz

Screen showing another assignment record (9 May 2002) was added after the 29 Apr 2002

ass

ignment record.
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1"" U.5. Army Armor Center And Fort Knox - [ACA-219 UPH Dwelling Assignment]

File  Actions  Print

Help

— Primary Customer

Nawme Bates, Teddy T
28N 30%-31-8579
Marical M

AR
PFC
E03

Bramnch
Ramnlk
Pay Grade

Housing Status i)
Type of Housing
Accompanied N

— Dwelling Information

Facility Id 100z
Ocrs Id 10z
Suk RPIC

Dwelling Type
Bedrooms
Address

i}
1

100Z Lewis Awe, #10Z

“Uriginal Azzighment D ate 29APR-2002

Mave Corvenience of Individual [

Amended Azsighment D ate I_.__

Frojected Termination D ate Idd'mmm'PPP}' 44—

“Order Signature

“Order Distribution List

Screen showing the customer
has no “projected termination
date” recorded

I UPH dssignment Order

| [~ |
I $0.00
[ s

il | PSS TP T oratke I
Authority
=l
| -
Military Spouse
55N | |
Version 12.02 Database =
Mame I [ate I__
Fank/Grade I I Order Signature I j

Order Digtribution List |

| “Hequired Fields

FOR OFFICIAL USE OMLY

SaVE | [Earnce | Cloze |
PRIVACY ACT DATA

Screen showing customer has no projected termination date recorded.
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1"" U.5. Army Armor Center And Fort Knox - [ACA-219 UPH Dwelling Assignment]

File  Actions  Print Help
— Primary Customer
Nawme Bates, Teddy T Branch AR Housing Status i)
858N 309-31-5573 Rank PFC Type of Housing
Marical M Pay Grade EO3 Accompanied N
— Dwelling Information
Facility Id 100z Dwelling Type R
Qcrs Id 10z Eedrooms 1
Zub RPIC Address 100Z Lewis Awe, #10Z
“Uriginal Azzighment D ate |2E|-.-’-\F'F|-2EID2 Mave Corvenience of Individual [
Amended Azzignment Date I_._. Fental Cost Tupe I vl
[13 3 3 3 2 [
Projected Temmination Date  |29.4PR-2005 @ €——— A “projected tern.]“.lz‘ltlon date $0.00
Dl Signature . = entered after the initial w0
|W|IburT. Lewis, Jr. assignment date )
*Order Distribution List I LIPH fasignment Order
Authority
I =l
=
Military Spouse—————— | .
Version 12.02 Database
S5M I - -
M ame I Amended Azsignment D ate I__
Fank/Grade I I Order Signature I j
Order Digtribution List | j
| “Hequired Fields
FOR OFFICIAL USE ONLY S ave | Cancel | :
FRIMACY ACT DATA _ _

Screen example after entering a projected termination date. (As indicated by the previous screen,
the customer did not have a projected termination date recorded.)
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by U.S. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit View]
File  Actions  Print Help

< 1002 Lewis Ave : Fort Knox, KY =
Facility 1 I‘l ooz “Current Status a Frojected Date Avvail IT
“Duarters |d I-||32 ]" Current Uee Cat 7211 o D ate Available Basis I vl

*Floar Mumber |1 - |

“tpt/Room Mumber |1|32 vl

“Dwelling Type R
*Hzg Adequacy A

k.

Eng Relzase Date I_-_'_
Times Rejected I

“/aiting List I B04 'l UPH Lodging Type
Amenities T General Info T Furnizhingz T Bestrictions T Status HistmgT Inspections T Leaze
Status | Effective Date | Days Harne Frank Pay Femarks
Grade
p |0 09-May-z00Z2 Bice, Corey M PFC E0z Aszsigned to Dwelling
u} Z9-APR-zZ00Z |10 Bates, Teddy T PFC E0z Aszsicgrned to Dwelling
Z9-APR-Z00Z |0 Marmally Entered
Version 12.02 Database
1| | 3
Dweling 3 of 10
Aol | ElEE | FEWE | [Famee] | Cloze |

|”F|equired Fizldz

Screen example showing the 9 May 2002 assignment record not being deleted as a result of

entering a “projected termination date” on the assignment screen for the customer Bates.
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AFH SCENARIO (12.02 Database)

Screen examples showing the problem of amending a customer’s assignment record and then
entering a “projected termination date” on the ACA-218 AFH Dwelling Assignment screen no
longer causes Status History records to be deleted.

i‘l‘l U.5. Army Armor Center And Fort Knox - [ACA-218 AFH Dwelling Azsignment]
File Actions  Print Help

~ Primary Customer
Name Adams, Ponnie W Eramnch AR Housing Status F
SEN led-54-3267E Rank SEG Type of Housing
Marital M Pay Grade EO& Aoconpanied T
— Dwelling Information
Facility Id 09117 Dyelling Type 1T
Otrs Id ooa Bedrooms 3
Sub REPIC Addres=s 9117 Beard Ave, fi
*Original Assignment [ate |1 9N O-2001 Maove Corvenience of Individual [
Amended Azsignment Date | . - Rental Cost Type I VI
Projected Termination D ate I[:Id-mmm-yyy_l,- Monthly Fair barket Hent I $0.00
*Order Signature I Danald L Mercer j Manthly b aint Cost I $0.00
*Order Diztribution List I FH A$signment Order j Aggignmenl |n3peclinn Date I1 Q-WOY-20070 1230
Autharity

Military 5pouse

55N | ] = I
Version 12.02 Database
Marne I =
Fiank./Grade I I T S T T I j
Order Distribution List I j

I “Reguired Fields
FOR OFFICIAL USE OMLY o s | e | Close |
PRIWACY ACT DATA = = 4

Screen example showing there was no “projected termination date” recorded for this customer.
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.5 Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit Yiew]

File  Actions

Print Help
LI 9117 Beard Ave ; Fort Knox, KY 40121-5000
Facility 1 IDEH 17 “Current Status a Frojected Date Avvail IT
Luarters 1d 00, - Curent Use Cat AE = Date Available Basis Iﬁ
Floor Murmber

AptRoom Mumber {2

“Dwelling Type

*Hzg Adequacy A

i

Eng Relzase Date I_-_'_
IEI

Times Rejected

“ufaiting List 040 ¥ IIPH Lodaing Type “DiyestitureD ate I Mo j |___
Amenities T General Info T Furnizhingz T Restrictions T Status HistmgT Inspections T Leaze
Status | Effective Date | Days Harne Frank GT:ie Femarks =
p |0 19-NOW-z001 Adams, Bommies W S8 E0G Aszsigned to Dwelling e
A le-NOwW-z001 |2 srh
H OZ-NOw-z001 |14 Williams, Dennis L S8 E0g Terminated from dwealling
a 10-MaAY-z001 176 Williams, Dennis L 858G E0& Assigned to Dwelling
A ZE-APR-Z001 |15 Marmally Entered
Hu 16-MAR-z001 |40 Meeks, James BGT EOE Terminated from dwelling
u} 24-JAN-Z000 (417 Mecks, James EGT E0E Assigned to Dwelling
F:5 1l4-JAN-z000 |10 Marnnally Entered
1 17-NOw-13933 |58 Caldwell, Tony I SFC EO7 Terminated (owernite!
u} Z1-JUL-1393% 454 Caldwell, Tony I SFC EO7 Active/Occupied
A 09-JUN-199%8 |42 Awail
H 08-MAT-1958 |2Z2 T/Maint -
A | Version 12.02 Database O
Dwelling 1 af 8
Aol ElEE FEWE [Famee] | Cloze |

|”F|equired Fizldz

Screen showing the assignment record for Adams is recorded at the top of the Status History tab.
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1"" U.5. Army Armor Center And Fort Knox - [ACA-218 AFH Dwelling Azsignment]

File  Actions  Print Help

— Primary Customer

Nawme Adams, Bonnie 17 Branch AR Housing Status F
858N l64-54-367EF Rank 858G Type of Housing
Marical M Pay Grade EO6 Accompanied T

— Dwelling Information

Facility Id 09117 Dwelling Type
Qcrs Id a0 Eedrooms
Suk RPIC Address

L)
3

2117 Eeard Awve, £A4

“Uriginal Azzighment D ate

|1 9-nOY-2001

Amended Assignment D ate |2D-NDU-2DD‘I 4+——

Frojected Termination D ate |2D-NDV-2DD2 <4+—

Screen example showing the
assignment was amended and a
“projected termination date”
has now been entered.

idual [

$0.00

fOrder Sighaturs I Donald L. Mercer

ﬂ Manthly Maint Cost

$0.00

i

*Order Distribution List I FH tssignment Order

j Aszsighment Inspection Date

|1 3-mOY-2001 12:30

Authority
-
=

Hilitary Spouse VESin o B oiaRase

S55H IR R

MHame I Amended Azzignment Date I___

Rank/Grade I I Order Signature I j

Order Distribution List | j
| “Hequired Fields

FOR OFFICIAL USE OMLY
FRIMACY ACT DATA

SaVE | [Earnce |

¢ Close

Screen example showing the customer’s assignment record was amended and a “projected

termination date” has been entered.
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5 U.5. Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit Yiew]

File Actionz Print Help
< | 9117 Beard Ave ; Fort Knox, KY 40121-5000 > I
Facility Id IUQH? *Cunent Status IEI "I Projected Date Avail I e
“Quarters |d s CurentUssCat  [7T176 | DatssvalableBass [ -]
oy L £ I *Dweling Type IW 'I Eng Release Date I__
Apt/Room Number [ ‘Hsghdequacy | o e e
“w'aiting List |E|4EI vl UPFH Lodaing Type I "I “Divestiture/D ate |Nc| jl -
Amenities T General Info T Furnizhingz T Restrictions T Status Histmy_T Inzpections T Leaze
. Pay -
Status | Effective Date | Days M arne Rank: Grade Remarks fad
b |0 Z0-NOV-z001 Adams, Bormie W B8G E0& Assigned to Dwellineg i
A 1&6-NOW-z001 |4 srh
1 Oz-NOow-z00l1 |14 Williams, Demnis L SEG E0& Terminated from dwelling
u} 10-MaT-z001 176 Williams, Demnnis L SEG E0& Assigned to Dwelling
A ZE-APR-z0O0OL1 |15 Marnnally Entered
H le-MaR-z001 |40 Meeks, James SGT E0L Terminated from dwelling
u} Z4-JAN-z000 417 Meeks, James SGT E0L Aszsicgrned to Dwelling
A 14-JAN-z000 |10 Marmally Entered
H 17-NO0W-1999 |58 Caldwell, Tony I a3FC E07 Terminated [(owernite)
a Z1-JUL-15955 454 Caldw=ll, Tony I 8FC EO7 Aotive /Occupied
A 09-JUN-19558 |42 Awail
Hu 08-MAT-195958 |3E2 T/Maint -
4 | Version 12.02 Database ]
Dweling 1 of 8
Lol Efete | Sawve | [Eamee] Cloze

I"F!equired Figldz

Screen example showing the customer’s amended assignment date is recorded correctly as the
“Effective Date” and not deleted from the Status History tab as a result of amending and entering

a “projected termination date” on the ACA-218 AFH Dwelling Assignment screen.
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Revoking a UPH Termination in Certain Scenarios Results in Deletion of Status History
Records (ECP-508a)

NOTE: Within version 12.02, termination revocations no longer are recorded on the Status
History tab for both UPH and AFH. As part of the deployment, a special script is run to remove
old revocation records. Use the report under the Reports menu, Miscellaneous dropdown menu
choice, then the selection “Memo for F/A Office” for terminations that have been revoked.

B Memo for Finance and accounting Office

4o 1ot YoM o= [ & & [0z 5] Tewkn  fo0x 11 of 11

Department of the hrmy
03 MAY ZOO0Z
BEGE, Howsing Uiviaien

Buck Kaos KY 40121

MEMORAND UM FOR FINAWCE aND ACCOUNTING OFFICE (Tamily H

STEJECT: H i Tmi ia % Transmittal TL #:

Army Personnel

Fac Nbr
55N Rank Otrs Id Eff Date Document Type

Alston, Darrell L lel-86-5164 BGT 05452-00D 06-MAY-Z00Z Termination

Revocation
Batiste, Rae T 130-09-863Z MEG 07843-004 -MAY-Z00Z Termination

Brady, Felita & Terminations that 07-MAT-2002 Termination
Dampier, Raymond C have been revoked 06-MAY-2002 Terminatiaon
Dawpier, Samatha C are recorded as 06-MAY-2002 Terminaticn

Daum, Rose Mary “Termination 06-MAY-Z00Z Termination
. ] ‘ Revocation
Revocation”

Decker, Luis F 06-MAY-Z2002 Termination
Revocation

Deneault, Mark E 443-30-6347 ZFC 03131-00E 06-MAY-Z00Z Termination

Hall, Kellevy & Z17-05-1l646 535G 05814-004 07-MAY-Z2002 Termination

Montoya, Ida 284-E4-1362 EFC DEEEZ-00E 07-MAY-Z00Z Termination

Whitcomb, B Steven l22-19-22328 ne oooo1-1 Ol-APR-Z00EZ Termination
Revocarion

Total: 11 Tran=actian(=)

Use the above report to check for termination revocations.
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UPH TERMINATION REVOCATION REMOVAL OF STATUS HISTORY RECORDS
(12.01 Database)

The following screens reflect the problem of UPH records being deleted incorrectly.

55 U.5. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]

File Actionz Print Help

LI 2814 Hell on Wheels Ave ; Fort Knox, KY 40121 LI

Facility Id W *Current Status Projected Date Awvail Ij
Muarters |d m Curent Use Cat 72111 4 Date Available B asis Iﬁ
“Floor Number m *Dieling Type R Eng Release Date Ij
“Apt/Roarn Mumber m *Hag Adequacy Times Rejected I—
“w'aiting List m UPFH Lodging Type

Amenities T General Info T Furnizhingz T Bestrictions TStatus Histmy_T Inzpections T Leaze

i

Status | Effective Date | Days M arne Rank: G':r'sge Remarks
b |0 09-MAY-Z00Z Barnard, Daniel Tl E0l Assigned to Dwellineg
u} 0z-APR-Z00E |37 Arpin, Charles T PFC E03 Assigned to Dwelling
F:5 0l1-APR-z00Z |1 Ortello, Lashawm M SGT E0L Terminated from dwelling
u} OE-FEE-z001 420 Ortello, Lashawm M BGT E0L Assigned to Dwelling
A 11-SEP-z000 147 Marnnally Entered

Version 12.01 Database

1| | 3

Dweling 1 of 1

“Fequied Fields Sdd | Delete | Save | [Eamee] | Cloze |

Screen showing two assignments after the customer “Ortello” was terminated on 1 Apr 2002.
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&ty U.S. Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]
File Actionz Print Help

I

Facility 1d

“Quarters Id

“Floor Number

I2814
|1 )l h |

|1 vl

“Bpt/Room Mumber |1D1 vl

2814 Hell on Wheels Ave ; Fort Knox, KY 40121

“Current Status

Current Uze Cat 2111 ¥

*Diwelling Type R
*Hzg Adequacy

i

Projected Date Avail Ij
D ate Available B asis Iﬁ
Eng Releaze Date Ij
Times Fejected I—

“w'aiting List I A02 vl UPFH Lodging Type
Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: Pay Remarks
Grade
b |0 OE-FEE-Z001 Ortello, Lashawm M BGT EOE Assigned to Dwellineg
A 11-3EFP-Z000 (147 Marmally Entered
Version 12.01 Database
1| | 3
Dweling 1 of 1
“Fequied Fields Sdd | Delete | Save | [Eamee] | Cloze |

Screen showing that after “Ortello’s” termination record was revoked, the other two assignment

records were deleted from the Status History tab.
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UPH TERMINATION REVOCATION, 12.02 DATABASE

The following screen examples are used to show the revoking of a UPH termination no longer
removes Status History assignment records.

NOTE: If no assignment or assignments have occurred since the original termination but there
are dwelling status changes (such as maintenance, available, etc.), the changes in the dwelling
status appear on the Status History tab. When you revoke the termination, these types of Status
History records are removed as a result of the revocation. Therefore, caution should always be
used before revoking a termination record.

%5 U.5. Army Armor Center And Fort Knox - [ACA-436 UPH Dwelling Unit Maintenance]
File Actionz Print Help

< 1001 Lewis Ave ; Ft Enox, KT LI

Facility Id IV *Current Status Projected Date Awvail Ij
Muarters |d Im Curent Use Cat 72111 = Date Available B asis Iﬁ
“Floor Number m *Dieling Type R Eng Release Date Ij
*Apt/F oom Mumber |1 032 - | *Hsg Adequacy Times Rejected I—
“w'aiting List m UPFH Lodging Type

N

Amenities T General Info T Furnizhingz T Bestrictions T Status Histmy_T Inzpections T Leaze
: Pay
Status | Effective Date | Days M arne Rank: Grade Remarks
b |0 09-MAY-Z00Z Bruckner, Eric PFC E0z Assigned to Dwellineg
u} 09-MaY-Z00E (0 Anger, Jeremy B PFC E03 Terminated from dwelling
u} 0g-Mat-z00z |1 Montgomery, Larry L IFC E0z Assigned to Dwelling
u} 0l1-May-zo0z |7 Anger, Jeremy B PFC E0z Assigned to Dwelling
*
Version 12.02 Database
1| | 3
Dweling B of 29
“Fequied Fields Add Delete Save [Eamee] Cloze

Screen example showing Anger was terminated on 9 May 2002 and an additional assignment
record was added on 9 May 2002.
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vy U.5. Army Armor Center And Fort Knox - [ACA-228 UPH Dwelling Termination]

=]
=

Militanr Spouse—————————— . -
: : Version 12.02 Database 5

*Required Fields

Screen showing the termination of Anger has been revoked and the customer re-assigned to the
UPH dwelling.
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.5 Army Armor Center And Fort Knox - [ACA-276 UPH Dwelling Unit Yiew]

File  Actions  Print  Help
< 1001 Lewis Ave : Ft. Knox, KT Ll

Facility 1 IV *Current Status Projected D ate Avail |_._-_
“Cuarters |d Iﬂ Current Llze Cat 21 E Date Awvailsble Basis I "I
“Floor Mumber m “Dwelling Type R Eng Release Date IT
“Apt/Roam Mumber m “Heg Adequacy Times Rejected I

“W aiting List I &M "l UPH Lodging Type

N

Amenitiez T General Info T Furrighingz T Bestnctions T Gtatus Histnr_'.l_T Ingpections T Leaze
Statuz | Effective Date |# Daps Marme Fank GT:ée Femarks
p |0 09-MaY-z00Z Bruckner, Eric PFC E03 Assicgned to Dwelling
a 08-MaAY-Z00Z |1 Montgomery, Larry L PFC E03 Assicgned to Dwelling
a 01-Ma¥-z00z |7 Anger, Jeremy R PFC E0z Assigned to Dwelling
1| | 3
Dweling & of 29
Sdd Delete SavE [Earze] Cloze

I*F!equired Fieldz

Screen showing that revoking Anger’s termination record no longer removes Status History
records.
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UPH TRAINING ISSUE
When revoking a UPH termination, the program checks to ensure:

1) There is no space conflict
2) There is no gender conflict
3) There are no restriction conflicts

NOTE: The restriction conflicts would be applicable if after the customer was terminated,
restrictions were established for the UPH dwelling.

The following is a new message box that appears when revoking a UPH termination and the
system finds a space conflict.

UPH Dwelling Space Occupied |

@ The zpace in thiz dwelling unit iz currently full.

Do yow wizh to continue with the Fewvake function?

Select “Yes” to continue with the revocation. When “No” is selected, the termination is not
revoked.

The following new message appears when revoking a UPH termination and the system finds
there is a gender conflict with one or more customers currently assigned. The system will not

allow the termination to be revoked. You must resolve the gender conflict before the termination
can be revoked. (Select OK to continue)

Customer Conflict |

@ The cuztomer haz a gender canflict with the customer(z] already azzigned ta the dweling unit.
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The following new message appears when revoking a UPH termination and the system finds
there are restriction conflicts that can be overridden.

Override Restrictions ]

\c:) The customer did not meet zome of the restrictions; however, these restrictions can be overridden,
[ )
These restrictions are the following:
[ it
Pay grade

Do pou wizh to override these restrictions?

o |

Select “Yes” to override the restriction(s) and revoke the termination or “Ne” to not override the
restriction(s) and not revoke the termination.

The following new message appears when revoking a UPH termination and the system finds
there are restrictions that cannot be overridden.

Resztrictions Mot Met

i The following operation cannot be performed since the customer does not meet the chtena for zome of the
\\I) reztrichionz. These restrictions cannaot be overidden.
The restnctions that cannat be avermndden are;

it
Fay grade

Select OK to continue. (The termination is not revoked)

NOTE: Before the termination can be revoked, the customer must either match the applicable
restriction or the restriction must be removed.
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In addition to fixing the problems where records were being incorrectly deleted from the Status
History tab, the version 12.02 change package will also restore the records that had previously
been deleted if determined the record is not invalid (for example, pre-version 11.00 database
migration record).

Spreadsheets will be generated to show the following:

Assignments Inserted
Terminations Inserted
Revocations Deleted
Assignment Anomalies
Termination Anomalies
Revocation Anomalies
Status Mismatch

The spreadsheet “Assignments Inserted” is an Excel spreadsheet showing what assignment
records were restored back on the applicable Status History tab. What follows is an example of
what the spreadsheet looks like.

E3 Microsoft Excel - Ftknox_Migr_507_508.xls

tiext || Erevious: vint.. | Setup. . 5| PageBreakPreview | Cose | Help

Assignments_|nserted

RRIC

AZ1405
A21405
A21405
A21405
AZ1405
A21405
AZ1405

DU 1d iQtrs Id Cd Assigned Terminated  Prim Customer Mame (A Id

4013 09033-00H 1004742 ‘Dec 12001 True Albrecht, Kevin 1004540
2447 05442-00H 1003224 +Jan 15 2002 False Burgamy, Scott 11004810
3279 05850-000 1002608 Oct 18 2000 :iSep 17 2001 :True Turmner, Fa 1002484
23875 07874-008 17173 Jul 27 1989 :Mar 27 2002 iTrue Hartley, Adolph 1000089
2447 05442-00H 1003225 LApr 30 2002 True Burgamy, Kindra 11004811
100291 :12815-207 1004298 ‘Jul 10 2001 True Chacaon, Michelle 11003954
100291 12815-207 1002791 fJul 11 2001 True Mara, Shaun 1005244

o
o

CcCCimmmmimiT

Preview: Page 1 of 1 | [ | | —r—
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An example of restored AFH Status History records follows.

1 1.5, Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit Yiew: -0l x|
File Actions Print Help
LI 5442 Brett Dr ; Fort Knox, KY 401 21-5000 LI

Facility |d |'35442 “Curent Status Frojected Date dvail I_-_-

*Luarters |d 0oH - Current Use Cat 1116 ¥ D ate fvailable B asiz I 'l
Floor Humber I “Dyeling Type ! En

Aipt/Room Mumber “Hsg Adequacy . Reversal transaction

IH
restored to Status
“w'aiting List I 040 vl UPFH Lodaing Type

‘Dl History tab i

n

N

Amenities T General Info T Furnizhingz T Restrictions T Status Histmy_T Inzpections T Leaze
Status | Effective Date | Days M arne Rank: Pay Remarks
Grade \4
B |0 30-APR-Z00Z Burgawy, FHindra L BGT EOE Feversed Customers in Unit
u} 1E5-JAN-Z00Z (108 Burgamy, Scott B BEG E0& Assigmned to Dwelling Unit
F:5 09-JAN-z00Z |6 4|Hanually Entered
1 17-DEC-z001 |23 Heard, Tracy T SPC E0g Terminated from dwelling
u} 17-JAN-z001 |334 Heard, Trad Assigned to Dwelling
A 17-JaN-2z001 |0 Assignment record Marually Entered
M 09-NOW-2000 |63 Turnage, Dd re-stored to Status Terminated from dwelling
a 24-0CT-1954 (2208 |Turnage, D History tab Active/Ocoupied
A 11-0CT-15954 |13 Awail
Hu 0Z-5EP-15954 |33 T O0ff Fost
1| | 3
Dweling 8 of 3
Im Add | Dielete | Save | Eanee] | Cloze |

NOTE: The above screen example shows an assignment record restored to the Status History
tab as well as a reversal transaction. Use the spreadsheets and go to the applicable dwelling units
to see that the applicable records were restored. For records restored, you will see the word
“Unit” at the end of the text description to help distinguish normal transaction records from
those restored.

The spreadsheet “Terminations Inserted” is an Excel spreadsheet showing the termination
records that were restored on the applicable Status History tab. The record inserted on the Status

History tab reads, “Terminated from dwelling unit”.

The spreadsheet “Revocations Deleted” is an Excel spreadsheet showing the revocation records
that were deleted from the database.
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The spreadsheet “Assignment Anomalies” is an Excel spreadsheet showing assignment history
records that could not be reconciled with other data associated to the status history of a particular
dwelling unit or which involve an assignment date prior to the version 11.00 migration date for
the site in question. What follows is an example of what the spreadsheet looks like.

E3 Microsoft Excel - Ftknox_Migr_507_508.xls

tiext || Erevious: vint.. | Setup. . ns| PageBreskFreview | dose | Help

Assignment_Anomalies

RPIC

A21405
A21405
A21405
A21405
A21405
A21405
A21405
A21405
A21405
A21405

Qtrs_1d Cld Assigned Terminated  :Prim
04086-000 449 Mar 28 1985 iMay 12 2000 iTrue
04907-00B 2717 Mar 26 1992 :Aug 20 1999 True
05326-00G 3744 Dec 41991 iMay 22 2000 iTrue
05358-00G 1411 Feb 24 1992 tJul 221999 True
05366-00A 4002 Feb 18 1992 :Dec 29 2000 True
05650-00C 3487 Dec 19 1991 iFeb 82000 (True
091238-00A 3932 Aug 28 1991 Sep 91999 True
04942-00B 1000265 Sep 29 1999 ‘Aug 72000 True
05371-00D 1001823 tJul 14 2000 True
08116-00B 1004531 :Oct 9 2001 True

w

Customer_MName Ald
Curtis, James 320
Hamilton, Jose 1378
Russell, Kevin 2135
Gibbs, Neal 2515
Pettaway, Willie 2584
King, Warren 4055
Baker Iveny 6262
Shakir, Waliyyud-De 11001541
Woodert, Angeligue 11001976
Hildenbrandt, Michae 1004352

=i

TETETETE T T T T T T T

TWZT T ZTT I ZTZZ

Preview: Page 1 of 1 | I [

The spreadsheet “Termination Anomalies” is an Excel spreadsheet showing termination history
records that could not be reconciled with other data associated to the status history of a particular
dwelling unit or which involve an assignment date prior to the version 11.00 migration date for
the site in question.

The spreadsheet “Revocation Anomalies” is an Excel spreadsheet showing revocation history
records not deleted from the status history of a particular dwelling unit because they could not be
connected with a record for the revoke transaction (assignment or termination) being revoked.

The spreadsheet “Status Mismatch” is an Excel spreadsheet showing the dwelling units for
which the current dwelling status and the latest dwelling history status do not correspond. There
are several possible causes for this anomaly. If there are records in this spreadsheet, please
contact the Help Desk and provide them with information on the specific dwelling units listed.
The HOMES database team will then correct the problems and send notification that the
corrections have been made.

TRAINING ISSUE
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When two service members are assigned AFH and the primary customer is terminated due to
“Leaving the Service”, the secondary is made the primary and the primary is then recorded as
the spouse on the family grid. In this scenario, the primary customer’s housing status is recorded
as “D”. The below message displays under the scenario described.

Dizcharging Customer Ed |

The customer will now be dizcharged becauze the Termination
Reazon iz L. Leaving the Service. The custarmer will be added ta the
Family bember grid af the Priman customer and the

kilitary Spouze record flagged for deletion.

:“I U.5. Army Armor Center And Fort Knox - [ACA-200 Customer Search]

File Actions  Print  Help
5 h Criteria
55N Last Mame First Mame Middle Mame Suffix
|305-91-8273 | [Canron | Claude |e |
Housing Status  Branch Rank Pay Grade Marital Status  Accompanied  Type of Housing
o =l Jer ffseT  =lfess =] = = |
Delete Pay Hsg Marital Hsg
Flag  S5M Fiank Grade Customer Name Statuz Status  Acc  Type Primary
T 156-E58-3771 SFC ED7 Cannon, Calvin W X E N u] T
T 270-22X2967 PUL ED1 Cannion, Charles A X M N U T
Screen showing the customer’s
application has a “Housing Status”
of “D” and is flagged for deletion.
FOR OFFICIAL USE ONLY
PRIVACY ACT DATA Search | Shaw Al | LClear | Add | Wiew | Cloze |

The above screen shows the primary is recorded with a “Housing Status” of “D” (Discharged
Spouse) and has been “flagged for deletion”.
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.‘-u U.5. Army Armor Center Aind Fort Knox - [ACA-201 Customer Housing Application]

File  Actions Print  Help

i~ Customer Inf Waiting List
"GEN “Last Name *First Marme Middle Mame  Suffix Status List  Pos
[917-91-3340 | [Cannon [Sholetta o
*Housing Stetus  *Branch  *Rank *Pay Grade “h arital Status “Accompanied  *Type of Housing
[F (8 EET | 22 i T N I | A N [ =
General T Application Details T Family T Remarks T Furnishings

Militars Sooee (S daru)

auorzz Dependents [ || Family tab shows Claude has been
dutoizedBedioons [ | moved to the “family grid” when he was

paeicdBedoens [ 11| gorminated with a termination code of
Travel Auth Date

Sufix

__ “L” (Leaving the Service) |
—Family Inf
Delete | *Relation “Last “First Middle | Suffix | *Gender *Birth Date *Loc | *Inc Bdim | Exception [ *Medical
BE [ _ipau Jones Sametria (M @ F |[27-AUG-1997 |1 &7 N |[OY @[T @n
T [som Cannon Claude E Jr  |[@wM (OF |z7-TUN-1992 |1 @&y O |[(OY @80T @
L [par [Tomes Samstria |D M @F|25-AUG-1532 |1 |@T (OH [T @F|(T @8
IR =ED Canmon v Claude ® I @ F Ov @n Oy @u|lOr @n
3l oM OF O Oon (O Ou|Or On

|"F\ equired Fields
FOR DFFICIAL USE DNLY Add | Defte | Gay= | Larpe| | Clase | hamhieiotsh [ I =r =>|

PRIVACY ACT DATA

When the primary customer is terminated and the secondary remains assigned to AFH, the
secondary becomes the new primary and the former primary is moved to the “family grid”.

If you attempt to revoke the termination of the former primary, the following new message box
appears.

Cannot Revoke Termination Ed |

@ Cannat revoke a termination af a discharged spouze. Pleaze contact Help Desk to revoke thiz termination.

From a programming standpoint the basis for this message is it would have taken months to
develop functionality to cover this situation. Due to time constraints, the decision was to have
the user contact the Help Desk and the Help Desk would walk the user through the steps required
in order to successfully revoke the termination. Also, the steps must be performed in the correct
order or further complications could result.

The manual procedures that must be performed in order to revoke the termination of a discharge
spouse (former primary only) are as follows:

1) Undelete the application record of the discharged primary customer (Must be
performed from the ACA-201 Customer Housing Application screen). This results
in the “Housing Status” changing from “D” (Discharged Spouse) to “O” (Open).

2) Next, change this “Marital Status” from “M” to “B”, enter “N” in the
“Accompanied” field, “U” in the “Housing Type” field, record the SSN of the
customer and then perform a Save function. Exit back to the ACA-200 Customer
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Search screen. Search for the record of the new primary (former secondary)
customer.

3) Access the application record of the new primary. Remove the former primary
(recorded as Spouse) from the family grid, change the new primary’s marital status to
“B” and perform a Save function.

4) Select the menu bar choice Actions, then the dropdown menu choice “Join
Customers”. (The ACA-224 Join Customers screen displays)

&4 [ACA-224 Join Customers]

*55M aof Cuztomer taJain ||__

[].4 LCancel |

5) Enter the SSN of the former primary and select the OK button.

Customer Found |

@ The customer 'Cannaon, Claude E ' wasz found.

Do yow wizh ta jain the current custarmer with this custormer?

(Verify the customer displayed is the correct customer. Select the “Yes” button to
continue or “No” to not continue.)

After selecting the “Yes” button, activate the Family tab. (The former primary should
now appear in the Military Spouse (Secondary) section of the Family tab.)

(See screen example, next page)
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2 U.5. Aumy Armor Center And Fort Knox - [ACA-201 Customer Housing Application]
File Actions  Print  Help
i Inf i Waiting List
“55W “Last Mame *First Marmne Middle Mame  Suffix Status List  Pos
[317-91-3340 | [Carinon [sholetta o
*Housing Status  “Branch  “Rank *Pay Grade *Marital Status *Accompanied  *Type of Housing
[F Elfls  frve 5 | NS | T (| R | [ =]
General T Application Details T Family T Flemarks T Furnjzhings
— Military Spouse [Secondary)
55N “Last N “First M Middle N Suffi
Authorized Dependenls 3 Aast Name sl ame L & Name LT
[305-31-8273 | [Canrmon [Claude IE |
Authorized Bediooms — [4 *Bianch  “Rark *Pay Grade  Location Duty Phane APO
Adjusted Bedrooms B IAH ﬂ | SGT j IEUS j I d |4- I
Travel &uth Date AUIC *Unit Name Diuty Station
— [ouxzs =] [EORRECTIONAL £O RCF = =l
— Family Inf
Delete | *Felation “Last *First Middle | Suffix | *Gender “Birth Date “Loc | *Inc Bdim | Exception | *Medical
> [ jvaw Jones Sametria M @ F |z7-AUG-1992 |1 &Y ONn |[OF ®E[OT @
R eREE Cannon Claude E Jr @M (3F |27-JUN-1992 |1 &Y On Oy ®u|[OT @
_ | |pav Jones Sametria |D M @ F |29-AUG-1992 |1 @Y O |[(OF ®E[OT @N
* oM OF O O (O OuOy On
I"H equired Fields .
FOR OFFICIAL USE OMLY Add | Delete Save | Earne| Cloze | <= Previous | Newt => |
PRIVACY ACT DATA

The above screen shows the former primary is now recorded on the Family tab in the Military
Spouse (Secondary) section as a result of performing the “Join Customers” function.

6) Next, select the menu bar choice Actions, then the dropdown menu choice
Termination. (See screen example, next page)
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:-"I U.5. Army Armor Center And Fort Knox - [ACA-227 AFH Dwelling Termination]
File  Actions  Print  Help

Primary Cust

Name Carmmnon, Sholetta D Branch AR Housing Status F

S3N S17-31-3340 Rank PVE Type of Housing F
Marital BSHM Pay Grade EOZ Accompanied T
Dwelling Ink

Facility Id 07491 Dwelling Type T Effect. hssign Date 17-APR-Z001
Qtrs Id (alu)e} Eedrooms 2

Sub RPIC Address 7491 ETH Armd, $D

Effective Termination D ate lm Mew Dweling Status lﬁ
lﬁ Frojected Availability D ate l:
Frojected Availability Bazis lﬁ
Charges to be Assessad r Failed Inspection Qty ID—
Order Signature IDunaId L. Mercer j Occupant Term Inspect Date I—
Order Distribution List I j Contr Clean Inzpect Date l—
o

Termination Reasan

Move Corverience of Individual [

Temination Femarks Cwelling Status Change Femarks

Military Sp
55N IBDB-S‘I 8273 Effective Termination ['ate |31 Fday-2002  *Term Reason I L VI

Marme ICannon, Claude E “Order Signature I Donald L. Mercer j
Fank/Grade ISGT IEDE *Order Distribution List I FH Temination Order j
I “Required Fields
FOR OFFICIAL USE OMLY Save | Lance] | Clase |
PRIVACY ACT DATA

The above screen shows the termination record of the former primary is now recorded within the
Military Spouse section of the ACA-227 AFH Dwelling Termination screen.

7) Select the menu bar choice Actions, then the dropdown menu choice Revoke.

Revoke Successful E

@ The zecandary customer has been reaszzigned ta this dwelling wnit. Do you wizh to print the Bevocation Order?

Select the “Yes” or “No” button, as applicable.

NOTE: If you access the assignment screen, you can see the former primary is re-assigned as
the secondary. (See screen example next page)
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jl U.S5. Army Armor Center And Fort Knox - [ACA-218 AFH Dwelling Assignment]

File  Actions  Print  Help

~ Primary Cust

Name Camnon, Sholetta D Branch AR Housing Status F
88N 917-91-3340 Bank PVE Type of Housing
Marital &M Pay Grade EOZ Accompanied T
— Dwelling Inf

Facility Id 07491 Dwelling Type W

Qtrs Id {alu)s} Bedroons 2

Sub RPIC Address 7431 ETH Armd, #D

“Original Assighment Date

|1 F-4FPR-2001

Move Convenience of Individual [~

Amended Assignment Date I_._.
Frojected Termination Date | dd-mram-ypyyy

Rertal Cost Type
tdanthly Fair karket Fent

*Order Sighature IDonaId L. Mercer

tanthly Maint Cost

*Order Distribution List I FH &ssignment Order

j Azsignment Inspection D ate

I‘I S-APR-2001 14:45

Authorib
I =l
5
Military Sp
SSN ISDB-S1 8273 “Original &ssighment D ate I25dUL-2DU‘I
Mame ICannon, Claude E Amended Assignment Date I__
Rank/Grade ISGT IEU5 *Order Signature I Dionald L. Mercer j
*Order Distribution List I FH Assignment Order j

| “Required Fields
FOR OFFICIAL USE OMLY

Save | Cance| | Cloze |
FPRIVACT ACT DATA

The above ACA-218 AFH Dwelling Assignment screen shows the former primary has been re-
assigned, but is the secondary.

If you want to put the person back as the original primary, you must now perform a “Reverse
Primary/Secondary” function. (This must be performed from the ACA-201 Customer

Housing Application screen)

Select the menu bar choice Actions, then the dropdown menu choice, “Reverse
Primary/Secondary”.

Heverse Pnmary and Secondary Customers

2)

|
The primary and secondary customers are about to be reversed.

Do you wizh to continue?

Select the “Yes” or “No” button, as applicable.

Selecting “Yes” results in the message box that the customers have been reversed. (See next
page)
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Primary/5 econdary Customers Reverzed

1)

|
The primarny and secondary customers have been reversed.

Pleaze review the new primary customer's housing application to werfy that it iz corect.

Select OK to continue.

45 1U.5. Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]

Eile Actionz  Print  Help
— Cust Inf: i Waiting List
*55M *Last Name “First Mame Middle Mame ~ Suffix Status List  Pos
|908-91-8273 | [Carinon |Claude IE
*Housing Statuz  *Branch  "Rank *Pay Grade b arital Status “Sccompanied  *Type of Housing
[F 52 |8 T G 5 | CEEINGA | NG | KOG O |5 =l
General T Application Details T Family T FRemarks T Furnishings
~ Military 5 15 dary)
*55N “Lazt N *Firgt N Middle N ame Suffi
Authorized Dependents |3 2 ame 12 77ame S
[317-91-3340 | [Cannon [Shaletta ]
AtinTEEd s I4 *Branch  *Rank “Pap Grade Location Diuty Phane APO
Adusted Bedrooms  [[ [ar =[[pvz F[Ecz =] i || (B |
Travel Auth Date “UIc #pit Narne Dty Station
- [torHa =] [HHT 20 ATE (16TH Cav) =l =
— Family Inf
Delete | “Relation “Last “First Middle|Suffiz | *Gender “Birth D ate “Loc | ®lnc Bdim | Exception | *Medical
» [ paw Jones Sametria (M @F |[z7-aUG-199z |1 &Y On [0y @Y @n
_ - s Canmon Claude E Jr |@M (OF|27-JUN-1952 |1 ®Y ON |(OF ®E|OT @
_ | |paw Jones Sametria |D (M @ F |29-20G-199Z |1 @Y ON |(OF @N|OT @
* oM OF Oy Oon [y Ou|for On
“Fequired Fields .
FOR OFFICIAL USE DMLY Add | Delete | Save | Earce! | Close | < = Previous | Newt => |
FRIVACT ACT DATA

As a result of the reversal action, the customer that was originally the primary (Claude Cannon)
is again the primary and the original secondary (Sholetta Cannon) is again the secondary.
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Birth Date for Spouse on the Family Grid Is No Longer Required (ECP-509)

&3 1S, Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]
File Actionz Print Help
— Customer Information Waiting List
*55N “Last Mame “First Mame tiddle Name  Suffix Statuz List  Pos
[467-87.6905 | [Lewis [rames | |
*Housing Status  *Branch  *Rank Pay Grade *danital Statuz “Sccompanied  *Type of Housing
B i N IR | i R R E =l =l oF =
General T Application Details T Family T Remarks T Furrizhings
— Military Spouse [Secondary)
: “55M “Last Mame “First Mame tiddle MName Suffix
Authorized Dependents |3 I — I [ I I
Authorized Bediooms 3 ‘Bianch Rark | The birth date of the spouse is no &PO
Adiusted Bediooms [0 | '” longer required in version 12.02 |
Travel Auth D ate sIC SE— T e
- | | i | o
— Family Information \v
Delete | *Relation *Last *First Middle | Suffix | *Gender *Birth D ate *Loc | "Inc Bdm | Exception | *Medical
e EE Lewis Shirley (M @ F 1 O @ (O @ulor @
_ | |som Lewis Donald @M {OF|11-Man-1350 |1 ®T O |[O7 ®u[OT @y
_ | O |pav Lewis Donna (M @ F|15-Mav-1933 |1 ®T O |7 @®N[T @
* (M {)F O On (O Onlor On
|"F|equiled Fields .
FOR OFFICIAL UISE DMLY Add | Delste Save | Lz | Close | <= FPrevious | Hest = |
PRIWACT ACT DATA

The birth date of the spouse is no longer required but optional.

NOTE: For customers in version 12.01 with birth dates recorded, you can now delete the birth
date.
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Can Not Perform Future Termination for One Service Member When Both are Assigned
Housing and Future Termination Script Did Not Work All the Time (ECP-519 and 522)

Within version 12.01, a “future termination” could not be performed to one service member
when both were assigned. You either had to terminate both and then re-assign the one not being
terminated or wait until the actual termination date to terminate the customer instead of
processing them as a “future termination”. Within version 12.02, you can either terminate the
primary, the secondary or both as “future terminations”.

Another problem in version 12.01 is the “future termination” script would at times not work.
This has also been fixed in version 12.02. In addition to this fix, a new screen has been added so
users can search for projected, successful and failed “future terminations”. A new dropdown
menu choice of “Future Terminations” has been added to the Customer dropdown menu. (See
screen example)

:‘-‘u U.5. Army Armor Center And Fort Knox - [ACA-101 Customer Menu]
File Actions Help

Inventory Management

Customer Admin

‘wiaiting List

Facility >

Inspection Schedule »»| (@

Complaint

Euture Terminations

A new dropdown menu choice entitled, “Future Terminations” has
been added to the Customer dropdown menu choices in version
12.02.
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Selection of the new menu choice results in the following new screen.

3" U.5. Army Armor Center And Fort Knox - [ACA-561 Future Termination Search]

File FEint Help
Search Criteria
Sot By —————— Temination Date Range
) * Temination D ate Start End
£ Successful Future T erminations  Custornes Narme
" Projected Future Teminations = —
Hzg Temination Facility Oz
Type Date d Id Customer 55N Customer Name Address Primary

New screen added in version
12.02

Search | LClear | Cloze |

You may search for future terminations by:
Failed Future Terminations
Successful Future Terminations

Projected Future Terminations

Upon entering ACA-561 Future Termination Search screen, the default for searching for
future termination is “Failed Future Terminations”.

Addition search criteria includes the capability to sort by either “Termination Date” or
“Customer Name” as well as the capability to enter a date range (Start and End).
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The following screen example shows a failed “future termination”.

By U5, Army Armor Center And Fort Knox - [ACA-561 Future Termination Search]

File Print Help

Search Criteria
Sort By ——————————— Termination D ate Range
& Temination D ate Start End

. - " Customer Name I e
" Projected Future Terminations - -

(' Failed Future Terminations
' Successhul Future Terminations

Hsg Temination Facilty  Obs
Tupe Date Id Id Customer 55N Customer Mame Addresz Primary

Search Resultz - 1 Termination(z] Found

New screen in version 12.02
showing any “future termination”
record that fails to terminate

LClear | Cloge |

The following is an example of the new screen in version 12.02 showing “future termination”
records that were successful.

U.5. Army Armor Center And Fort Knox - [ACA-561 Future Termination Search]

File  Print Help
5 h Criteria
’ L SortBy— Termination D ate Range
" Failed Future Terminations  Temination Date Start End

& Successful Future Temminations

) o & Custamer Mame e e
" Projected Future Teminations - -

Hzg Termination Facilty  Qtrs

Type Date Id Id Cugtomer SSM Customer Mame Address Frimary
Search Results - 13 Termi [£] Found

F : !

F  O6-MAY-200Z 1130 000 336-41-0617 Addie, James L 11317 Unger Court T
F 02-MAT-Z00Z 077EE O0Q0H 929-13-2576 Alaji, Haniyyah Aidah 7755 Littlefld, #H T
F 01l-MAT-Z00Z OEEEL  00A EE0-44-3508 Charles, Tursala A EEELl Folger Bt, #A N
F 0l-MAT-Z00Z 0EELlEZ 00A 14E-56-7547 Dunbar, Darryl & EElZ Gilkey Lp, #4 T
F 10-ZEP-Z001 0E54E4 O0Q0OB EE7-53-4174 Horton, Meka J E4Z4 Gilkey Zt, #B N
F 01-MAT-Z00Z 05440 00C 045-17-0&645 Klein, Patrick A E440 Brett Dr, #C T
F 0l-MAYT-Z00Z 05245 004 145-41-0554 Larsen, Jonathan C E249 Brett Dr, #A T
F 01l-MAY-Z00Z 0E3E2 00D 100-11-2233 Motley, Christopher G E3E2 Fisher, #D T
F 01-MAT-Z00Z 05411 O0O0OB 4EZ0-56-3886 Rogers, Angela E E41]l Mulvaney, #B T
F 01l-MAT-Z00Z 05411 O0Q0OB 1EZ0-03-3275 Rogers, Wayne M E41]l Mulvaney, #B N
F OZ-MAT-Z00Z 05412 004 E324-77-1916 Vazquez, Pedro E413 Chaffee, 4 T
F 0l-MAY-Z00Z O072EE 004 109-15-03237 Wallace, Donald B 78EE Hing 5t, 4 T

New screen in version 12.02

LClear | Cloze |
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The following is a screen example showing “future terminations” projected to take place in the
future.

5 U.5. Army Armor Center And Fort Knox - [ACA-561 Future Termination Search]

File  Print  Help

Search Criteria

Sort By —————— Termination D ate B
" Failed Future Terminations ELEY L erminalion Lae Range
L " Temination Date Start End
= Suecesshul Future Terminations & Customer Name
* Projected Future Teminations I——— —
Hzg Termination Facility Gtz
Type Date I 14 Customer55M  Customer Mame Address Frirnary

Search Results - 5 Termination(s] Found

F 17-1 001 E 46 1 Fifth Awenue T
F ZO-MAY-Z00Z 0E44Z O0OH Z2E8-Z1-6£4594 £447 Brett Dr, #H n
F Z0-MAT-Z00Z 05476 00A EEO0-E5E-1074 Dean, Tracy E E476 Kelly 5t, #i T
F Z0-MAY-Z00Z 05454 O0O0B 410-33-5847 Harris, Jabar J 5454 Chaffee, B n
F Z0-MAY-Z00Z 05454 OO0B 1&65-96-147& Harris, Eimberly B Ed4E54 Chaffee, #E T

New screen in version 12.02

g.mﬁearch Clear | Close |

NOTE: To print the Search Results, select the menu bar choice Print, then the menu choice
Search Results.

TRAINING ISSUES

When the primary is terminated as a result of a “future termination” and the secondary is not
terminated, the furnishings associated to the primary transfer to the new primary. This also
applies to any open furnishings request documents.

Once the primary has been terminated, the “Current Use Cat” field on the ACA-422 AFH
Dwelling Unit Maintenance screen will change to the match the new primary.

When a primary is terminated as a “future termination” and they were on a waiting list, the
system will automatically delete them from any waiting list(s) assigned when terminated due to

either “Leaving the Service” or “Permanent Change of Station”.

Any “Outstanding” or “Accepted” offers for the primary terminated as a “future termination”
will automatically be updated to “Rejected”.

A dwelling unit cannot be “frozen” if there is a “future termination” record until after the
customer has been terminated.
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Incorrect Sort Order for Waiting List (ECP-523)

Within version 12.01, the sort criteria, “Eligibility Status”, is used as one the sort criteria for
determining a customer’s position on a waiting list. As result, civilians were placed on a waiting
list ahead of military personnel instead of competing equally. Additionally, “Eligibility Status”
is not defined in AR 210-50 as a factor used to determine a customer’s waiting list position.

Within version 12.02, “Eligibility Status” has been removed as part of the sort criteria for a
waiting list. Now, civilian customers compete equally with military customers for their position

on a waiting list.

Incorrect AFH Termination Reason Codes for Secondary Customers (ECP-544)

In version 12.01, the termination codes for a secondary customer did not match the same
termination codes for the primary customer. In version 12.02, the termination codes are now the

same for both the primary and secondary.

A5 U.5. Army Armor Center And Fort Knox - [ACA-227 AFH Dwelling Termination]

File Actions  Print Help

— Primary Ci

HName Cannon, Claude E Branch AR Housing Status F

SEN S0E-91-8272 Rank ECGT Type of Housing F

Marital EM Pay Crade EOE Acconpanied T

—Dwelling Inf

Facility Id 07431 Dwelling Type W Effect. Assign Date Z5-JUL-Z001
Qrrs Id oop Bedrooms 3

Sub RPIC Address 7491 STH Armd, gD

Effective Temnination Date |3U,MAY,2002 *New Dwelling Statuz I -
*Termination Reason .

| | __ In version 12.02, the
Move Convenience of Individual 1 H . .
L™ Leaving service termination codes for the

Chaiges to be Assessed o Off post move . .

“Drder Signature P Permanert changs of station —| primary and secondary are
*Order Distribution List j now the same.

Termination Femarks Dwelling Status CRange Remarks

Military Sp

S5N |91 F-91-3340 Effective Termination Date IQU.MAY.QUU2 *Term Reazon 'l

Mame ICannUn, Shaletta *Order Signature I Donald L. Mercer j

Rank/Grade IPV2 E02 *Order Digtribution List I j
I “Hequired Fields

FOR OFFICIAL USE OMLY Save | LCancel | Closs |

PRIVACY ACT DATA
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U.5_ Army Armor Center And Fort Knox - [ACA-227 AFH Dwelling Termination]

e Action: Print Help

Primary Cust

Hame Cammon, Claude E Branch AR Housing Status F

58N 90&6-91-8273 Ranlk SCGT Type of Housing F
Marital &M Pay Grade EOS Aeocompanied T
Dwelling Inf

Facilicy Id 07431 Dwelling Type W Effect. Assign Date 25-JUL-2001
Qtrs Id 0oL Bedroons 3

Sub RPIC Address 7491 5TH Armd, #D

J

Effective Termination Date |3U-MAY-2EIE|2 “Mew Dweling Status

“Termination Reasan I vl “Projected Avalabilty Date | - -

Move Convenience of Individual [~ Frojected Availability Basiz I vl

Charges to be Asseseed r

“Drder Signature | Termination codes for the
“Order Distibution List | secondary now match the
Termination Remarks Dl primary (See above Screen)

! E -
Military Spouse
55N |S1 7-91-3340 Effective Temination D ate |3U-MAY-2EIE|2 “Term Reazon -

Intra pasth

MName ICannon, Shaletta O “Order Signature Donald L. Mercer :_ lerrimed
Rank/Grade IPV2 E0Z *Oider Distribution List I u] OFf post me
P Permanen

*Required Fields

FOR OFFICIAL USE ONLY
FRIVACY ACT DATA

Save | LCancel | Claze |
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ADDED HANDICAP FUNCTIONALITIES AND REPORTS

Add Capability to Identify Handicap Type for AFH Dwelling Units as Well as Identify
Amenities with Handicap Features (ECP-529)

In version 12.02, the checkbox entitled, “Handicap Equipped”, on the ACA-422 AFH
Dwelling Unit Maintenance screen has been replaced with a field entitled, “Handicap Type”.
It is a dropdown field with the following values:

C — Constructed
M — Modified
N — Non-Handicap

NOTE: When version 12.02 is deployed, an “N” will be recorded automatically for all AFH
dwelling units currently not checked as “Handicap Equipped”. For dwelling units in the 12.01
database with this checkbox checked, these dwellings will be migrated with “M” (Modified).
This was done to prevent from having to go to each dwelling unit and manually changing all
dwellings, one by one. If the handicap dwellings you have were constructed with handicap
features and not modified, you will have to change those from “M” to “C” (Constructed)
manually.

If you have AFH dwellings with handicap features, you must use the Amenities tab to establish
what amentities, if applicable, are associated with a handicap feature.

NOTE: It is not required, but you can use the “Dwelling Amenity” function within Table
Maintenance to establish specific handicap amenities. The only problem with using this feature
is the stored code is three alpha characters and you may run out of combinations.

The following example is used to illustrate using the “Dwelling Amenity” function within Table
Maintenance to establish a particular handicap amenity.

& [ACA-460 T able Maintenance]

Select a Table | Country, Currency, and Exchange Rate j

Diverted Housing Position -
Chwelling Arnenity

Housing Correspondence Signature
Inzpectar Mame

kilitary Houzing Allowance

| Milikary Uit
L Post Facility Commuiky
FUEE Dok Cmorailibes T b et © el -

Using the ACA-460 Table Maintenance screen, select “Dwelling Amenity” and then the OK
button. (The ACA-480 Dwelling Amenity screen displays) See the example on the next page.
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&5 [ACA-480 Dwelling Amenity]
Fil=  Help
Stored Cd |d Description
Air conditioning
ENT Basement
ETH EBEathroom
C Constructed Handicap
CAR Car housing
CLE Clubhouse |-
CPT Carpet
DEN Den
DA Dining area
LDNE Dining room
LEY Dryer
LTR Dishwasher
ELC Electric utilitcy
ELE Electrical outlet
FPL Fireplace
FULR Furnished
CAS Gas ucility =
*Stared Cd Id Il.a-.'”:;
“Description I.i‘-.ir conditioning
[ equired Fields d | Delete Save | [Carce | Close |

This is an example of the ACA-480 Dwelling Amenity screen. Select the Add button to add a
new amenity. (The fields “Stored Cd Id” and “Description” are activated as required fields.
Enter the applicable code, description and then perform a Save function. (See the screen
example, next page)

111



54 [ACA-480 Dwelling Amenity]

File Help

Stored Cd |d Description |
CLE Clubhouse -]
CPT Carpet
DEN Den
DA Dining area
LHNE Dining room
LEY Dryer
DITE. Dishwasher
ELC Electric wtility
ELE Electrical outlet
FPL Fireplace
FUUR Furnished
GAS Gas utility
GEE Garbage disposal
GEM Garbage remowal

Handicap Pamp
HED Hardwood floor
HTG Heating =

*Stared Cd Id HCR

“Dlescription IHandicap Famp

I"Fi equired Fields &dd | Delete

Save | [Eance] | Cloze |

The screen above shows an amenity with a code of “HCR” and a description of “Handicap
Ramp” was added. Perform a Close function to exit. Go to any ACA-422 AFH Dwelling Unit
Maintenance screen, review the Amenities tab and verify the dwelling amenity you added
appears. (See the next page for an example of the scenario created for illustration purposes.)
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1" .5 Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]
File  Actions  Print Help

=
Facility 1d |D1 434

“Lluarters |d -

Floor Murmber
Apt/Room Mumber— [p
“/aiting List 200 hd

1434 Fifth Ave ; Fort Knox, KY 40121-5000 LI

“Curent Status &
*Current Use Cat 1113 -
“Dwelling Type D
*Hzg Adequacy A
UPFH Lodging Type

kb

Projected Date fwvail Im
Date Available Basis Iﬁ
Eng Release Date Ij
Times Rejected IU—
*DivestituresDate I Mo j |_-_-_

Amenities T General Info T

Furnizhingz T Restrictions T Statu&Histnr}gT Inzpections T Leaze

|”F|equired Fizldz

— General Amenities —Available Amenities/Utilities —— — Azzigned Amenities/Utilities ——
Drzs e el Hlemizis WY Furmished — Dishwasher
’ Garbage dispozal
Aarislzap Uips I M ]' Garbage removal
Gaz utility N I
“Liw . Handicap Ramp
Amenlty added Hardwiaod foor J
ged for example Heating ;I
Kitchen
Full purposes Livirg room
T Microwave
Modified Handicap
Half Baths 0 Won-Handicap
I_ il 1 ikilibo ;I
Dweling 2 of 2
Add | ElEE | FEWE | [Famee] | Cloze |

REMINDER: Before an amenity can be identified as a “Handicap Feature”, the field
“Handicap Type” on the ACA-422 AFH Dwelling Unit Maintenance screen must be either

“M” or “C”. If you attempt to add a “Handicap Feature” to an “Assigned Amenity/Utility

29

with a “Handicap Type” of “N”, the following message displays.

Cannot Aszign a Handicap Amenity to Hon-Handicap Dwelling

An amenity with a handicap feature cannot be aszigned to a nor-handicap dwelling. Pleaze go back to the
ACA-422 AFH Dwelling Unit Maintenance zcreen and change the Handicap Type to either Conztructed or kM aodified

befare azsigning an amenity with a handicap feature.

If this message appears, select OK and comply with these instructions.

The following screens shows the “Handicap Type” has been changed to “M”.
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%5 U.5. Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]
Actionz  Print  Help

=
Facility 1d ID'I 434

“Wuarters Id e -

Floor Mumber I

AptRoom Mumber

IE
“w'aiting List I 200 vl

1434 Fifth Ave ; Fort Knox, KY 40121-5000 LI

*Current Status
*Current Use Cat
*Dwelling Type
*Hzg Adequacy
UPH Lodging Tepe

1113 h
b

okl

Projected Date Awail Im
D ate Available B asis Iﬁ
Eng Releaze Date Ij
Times Fejected IU—
*DivestituresD ate I Mo j |___

Amenities T General Info T

Furnizhingz T Restrictions T StatusHisturyT Inzpections T Leaze

— General Amenities —Awailable Ameni” — — Azzigned Amenities/Utilities
2) Click
Designated Quarters [ Drver arrow Dishwasher
. Electric utility
il Tz I b 'I Electrical autlet
Ferced yard
*Living Area |1E‘|4 ISF vl Fireplace J LI
Furnished
Bedrooms |3 Garbage dizposal
Garbagg removal LI
Ful B 1) Highlight the G as Ll
Hali B item belng Hardwood floor
= assigned Heating
g Kitrhen j
Dweling 2 of 2
“Fequied Fields Add | Delete | Save | [Eamee] | Cloze |

To associate “Handicap Feature” to a particular amenity, perform the following steps:

1) Highlight the “Available Amenity/Utility” to be assigned to the dwelling.

2) Click on the “arrow button” pointing to the right (see screen example). Item now
appears within the section “Assigned Amenities/Utilities”. (See screen example next

page)
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1"| .5 Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]
File  Actions  Print Help

il 1434 Fifth Ave ; Fort Knox, KY 40121-5000 LI

Facility 1d IIJ1 434 “Current Status & Frojected Date Avail |2?.M,aﬁ.2002

uarters |d 00g “Current se Cat 1113 = Date Available B asis I "l
Flaor Mumber I “Dweling Type O ~ Eng Relzase Date I_-_-_

Apt/Room Mumber IB *Hsg Adequacy Times Pejected IU
“waiting List I 200 'l LUPH Lodging Type “Divestiture/D ate I Ha j |:|

Amenilies T General Info T Furnizhings T Restrictions T Statu&Histnr}gT Inzpections T Leaze

kb

—General Amenities ——— [ Available Amenities/Utilities —— — Aszigned Amenities/Utilities ——
Designated Quarters [ H Dichwashar
N s R it

Fenced pard
“Living Area |1 E14 I SF vl Fireplace J

Furhighed

Bedroarmsz |3 Garbage dispozal

Garbage remaoval

3) Double click on
the amenity to be
associated with a

Full Baths I Gasz utility !
0 Hardwiond floar handicap feature
Heating

Half B aths ID Kitchen ;I

| it romn

Dweling 2 of 2

"Required Fields Aol | ElEE | Save | LCancel | Cloze |

Screen example showing the amenity/utility item selected now appears under the “Assigned
Amenities/Utilities” section.

3) Double click on the “assigned amenity/utility” being identified as a “Handicap
Feature” (The ACA-429 Amenity Detail screen displays)

5 [ACA-429 Amenity Detail]

Handicap Ramp I

Handicap Featue [

4) Click on the checkbox entitled, “Handicap Feature” and then select OK.

115



(The ACA-429 Amenity Detail screen goes away and the ACA-422 AFH Dwelling Unit
Maintenance screen re-appears.)

.5 Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]

File  Actions  Print Help
LI 1434 Fifth Ave : Fort Knox. KY 40121-5000 LI

Facility 1d IIJ1 434 “Current Status & Frojected Date Avail |2?.M,aﬁ.2002

uarters |d 00g “Current se Cat 1113 = Date Available B asis I "l
Flaor Mumber I “Dweling Type O Eng Relzase Date I_-_-_

Apt/Room Mumber IB *Hsg Adequacy Times Pejected IU
“waiting List I 200 'l LUPH Lodging Type “Divestiture/D ate I Ha j |:|

Amenilies T General Info T Furnizhings T Restrictions T Statu&Histnr}gT Inzpections T Leaze

kb

—General Amenities ——— [ Available Amenities/Utilities —— — Aszigned Amenities/Utilities
Degignated Cluarters I_ Electrioal outlet d D|shwashe[
. m E;;;leaggard Handicap Ramp: HC

Furnished

“Living Area |1 E14 I SF vl Garbage dizposal J

Garbage removal

Bedrooms |3 Gas utility

Hardwaood floor

“HC” behind the
amenity lets you now

L L

Full Baths o EES}:‘QE the amenity is now
Living raom recognized by the
Hailf B aths ID Micrawave .
Modfied Handican =l system as a handicap
feature
Dweling 2 of 2
| ElEE | Save | LCancel | Cloze |

|”F|equired Fizldz il

The above screen shows that the amenity “Handicap Ramp” has now been identified as a
“Handicap Feature” and can now be searched upon when looking for a dwelling unit with a
handicap ramp.

Perform a Save function to save the handicap indicator.
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The following screen example is used to show that you are not required to add new amenities to
your database in order to identify a handicap amenity. You can take an existing amenity and
associate it with a “Handicap Feature”.

:-"I U.5. Armyp Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]

File Actions  Frint  Help

LI 1434 Fifth Ave : Fort Knox. KY 40121-5000 LI
Facility 1d IW “Cument Status m Frojected Date Awvail Ij
Quarters [d IDDB— “Current Use Cat m Date Available Basis lﬁ
Flaor Mumber l— “Dweling Type Iﬁ Eng Release Date lj
Apt/Room Mumber IB— *Hag Adequacy m Times Rejectad I—
“wf aiting List 200 - UPH Lodging Type I 'l *Divestiture/D'ate I Mo = I

Amenities T General Info T Fumizhings T FRestrictions T Status HistoryT Inspections T Lease

— General Amenities—— | [ Available Amenitiez/Utilities —— —Aszzigned Amenities/Utilities
Dtz Ut s B Air conditioning = Bathtub Rails: HC
) Bazement Il Dishiwacher
il T IM j' B athroom Handizap Ramp: HC
Car housing —
“Living Araa [1514 [sF =] | | capet ;I
Children OK
Bedrooms |3 Clubhouss
Constucted Handicap ;I
Full B aths |— Den
0 Dining area
Diinirg room
Half Baths ID Diyer
F lertric ntilitn j
Dweling 2 of 2
FRequired Fields Lidd | Delete | Save | LCancel Close |

Using the above screen example, the amenity “Bathroom” will be assigned and identified as a
“Handicap Feature”. The steps are:

1) Highlight the amenity

2) Click the right arrow button

3) Double click on the amenity after it has been moved from the left side of the screen to
the right side. (The ACA-429 Amenity Detail screen displays)

4) Click on the checkbox entitled, “Handicap Feature”, then select the OK button.
(The ACA-429 screen goes away and “HC” now appears behind the amenity to
indicate a “handicap feature” that can now be used to search upon.)

See the next screen showing the “HC” behind the assigned amenity.
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g .5 Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]

File  Actions  Print Help
LI 1434 Fifth Ave : Fort Knox. KY 40121-5000 LI

Facility 1d |D1 434 “Cunent Status & Projected Date Avai I_-_-
uarters |d 00g “Current se Cat 1113 = Date Available Basis I "l
Flaor Mumber I “Dweling Type O Eng Relzase Date I_-_-_

Apt/Room Number “Hsg Adequacy A Tzl e L

IB
“/aiting List I 200 'l UPFH Lodging Type

kb

Divestitu{  “HC” now appears
behind the amenity

— — — . description h
Amenilies T General Info T Furnizhings T Restrictions T Stabus Hiztary T_ “Bathfoom” |
—General Amenities ———  Available Amenities/Utilities —— — Azzigned Amgnities/Utilities ——
Designated Quarters [ .ﬂ'«iruzcmditiu:umr'u_:j—
Handicap Type I b ]' E:}SEFS:;;Q Dishu\_:ashel- .
“Living Area [1s14 [5F =] i R (2o Reme: HC
Clubhaousge .
Bedrooms |3_ Bir;stlucted Handizap ;I
Ful Baihs [ Diring o
Half Baths o Flentic wtlty ~
Flertrical outiet

Dweling 2 of 2

"Required Fields Aol | ElEE | Save | LCancel | Cloze |

Perform a Save function to save the handicap feature of “HC” behind the applicable amenity or
amenities.
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CHANGING THE HANDICAP TYPE OF A DWELLING UNIT WITH HANDICAP
FEATURES TO NON-HANDICAP

The application software will not allow the handicap type to be changed to “N” (Non-Handicap)
if there are amenities with handicap features associated to the AFH dwelling.
If you attempt to perform a Save function, the following message displays.

Handicap Amenity Conflict

A non-handicap dwelling cannot have amenities with
handizap features. Please zelect whether you want to
remove the handicap features from the assigned amenities,
remove all amenities with handicap featurez from the
dwelling unit ar revert the dwelling unit back to kModified
shatus.

®:0nly remove handicap features.;

) Femave amenities with handicap features,

) Rievert the dwelling unit back to Maodified status.

Ok

You must select one of the radio button choices.

NOTE: If the dwelling unit was previously identified with a “Handicap Type” of “C”
(Constructed), the radio button choice three would read, “Revert the dwelling unit back to
Constructed status.”

Selection of the first radio button removes the “HC” from those amenity descriptions with an
“HC” behind the description.

Selection of the second radio button removes all items with the “HC” from the “Assigned
Amenities/Utilities” portion and the amenity description goes back to the “Available
Amenities/Utilities” section.
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0 U5, Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]

File Actionz Print Help
LI 1434 Fifth Ave ; Fort Knox, KY 40121-5000 LI

Facility 1d IU'I 434 “Curent Status Frojected Date dvail I_-_-_
uarters Id - *Current L se Cat 71113 - Date Available Basis I 'l

oy L £ I *Dweling Type D Eng Release Date I__

Apt/Roorn Murnber IE *Hag Adequacy Times Rejected IU
“Waiting List I 200 vl UPH Ladging Type *Divestiture/D ate | Mo j |_-_-_

Amenities T General Info T Furnizhingz T Restrictions T StatusHisturyT Inzpections T Leaze

okl

— General Amenities ——— [ Available Amenities/Utilities — Azzigned Amenities/Utilities

Designated Quarters [ Air conditioning = Dishwasher
Handicap Type I ¥ vl g:tﬁrgs:.lt

Bathtub Fails
*Living Area I'I E14 I SF vl Car housing LI

Carpet
Bedrooms |3 Children QK.

Clubhouse LI
Full Eaths I_ Constructed Handicap

0 Den

Dining area
Half Baths ID Diring raarm

[ruer j

Dweling 2 of 2

“Fequied Fields Add | Delete | Save | [Eamee]

This screen example shows that all assigned amenities with handicap features no longer appear
under the “Assigned Amenities/Utilities” section as a result of selecting radio button choice
two.
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%5 U.5. Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]
File Actionz Print Help

LI 1434 Fifth Ave ; Fort Knox, KY 40121-5000 LI

Facility 1d IU'I 434 “Curent Status Frojected Date dvail I_-_-_
uarters Id - Current Llse Cat 71116 - Date Available Basis I 'l

oy L £ I *Dweling Type D Eng Release Date I__

Apt/Roorn Murnber IE *Hag Adequacy Times Rejected IU
“Waiting List I 200 vl UPH Ladging Type *Divestiture/D ate | Mo j |_-_-_

Amenities T General Info T Furnizhingz T Restrictions T StatusHisturyT Inzpections T Leaze

k.

— General Amenities ——— [ Available Amenities/Utilities — Azzigned Amenities/Utilities
- I
Designated Quarters [ Ait conditioning " Bathioom: HC
Handicap Type m E:??S:;:]g j giﬁx:ﬁﬁgls
“Living Area [es [ = it O R [ ricar Rame
Clubhouse _
Bedroomsz |3_ EDETtIUCtEd Handizap LI
et b Diing room
Al e o Pletic utily
Flectiral ctet j

Dweling 2 of 2

I"F!equiredFields Aad | Dl | Savs | Lanesl |EI':lSE

The screen above shows that the “assigned amenity” of “Bathroom” has “HC” to indicate a
“handicap feature”. As noted earlier when you try to convert a handicap dwelling to non-
handicap, the message box comes up telling you this can only be done if you remove either the
“handicap feature” or remove both the “handicap feature” and amenity from the “Assigned
Amenities/Utilities” section. (See next screen)
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Handicap Amenity Conflict

& non-handicap dwelling cannot have amenitiesz with
handicap features. Pleaze zelect whether you want to
remove the handicap features from the assigned amenities,
remove all amenities with handicap features from the
dwelling urit or revert the dwelling unit back to Conzstructed
shatus.

®: Only remove handicap features.}

' Bemove amenities with handicap features.

1 Revert the dwelling unit back to Constructed status,

In this example, only the “handicap features” (HC) are to be removed. The actual amenity
remains under the “Assigned Amenities/Utilities” section.

85 1.5. Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]

File Actions Print  Help
_(I 1434 Fifth Ave : Fort Knox, KY 40121-5000 LI

Facility Id |m 434 “Current Status 0 M Projected Date Awail [
“uarters Id Im 'I Current Use Cat 71116 = Date Avaiable Basis I ‘l

N

At (sl I *Dweling Type Eng Release Date Ij
Fieem e IB— “Hag Adequacy A b Times Rejected IU—
" aiting List 200 - UPH Ladging Type “Divestiture/D ate m
Amenities T General Info T Furnishings T Restrictions T Statuz Histary T Inzpections T Lease
—G | Amenities — Available Amenities/Utilities -~ Assigned Amenities/Utilities
Designated Quarters [~ ‘it cordiicring ~ FpT—
Handioap Tyee [l <] Ea housig :I ki “HC” is removed
*Living &rea Wlﬂ EFJEE%:SBK ;I Hendicap Flame fl'()m the dwelling
Bedrooms |3_ guerrlslrucled Handicap LI amenlty Wl.len rad{ﬂ
B Bl o Dnngacs button choice one is
Diver selected from the
bk O Cectioudy =l Handicap Amenity
Conflict message
box
lm Add | Welete | Saye | [Eance| |

In this example, the amenity “Bathroom” remains assigned to the dwelling but the “HC” behind
“Bathroom” is no longer present.
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ALTERNATIVE METHOD TO REMOVE AN AMENITY HANDICAP FEATURE
INDICATOR

The following example is used to illustrate another method of removing the “HC” from an
“assigned” amenity description.

HI U.5. Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]

File Actions Print Help
;I 1434 Fifth Ave ; Fort Knox, KY 40121-5000 LI

Facility |d ID‘I 434 “Current Status Projected Date Aswvail I__
Quarters |d - Current Use Cat 1116 =~ Date Available Basis I ‘l

Floor Number I *Dwelling T ype D Eng Release Date I__

Apt/Room Mumber — |B *Heg ddequacy A Times Rejected IU

“Divestiture/D ate I Mo = l

Amenities T General Infa T Furnizhings T Restrictions T StatusHistor}gT Inspections T Leaze

N

“Wiaiting List 200 = UPH Lodging Type

— General Amenities | [ Available Amenities/Utilities —Aszzigned Amenities/Utilities
Designated Quatters [~ Air conditioning - Bathroom: HC
R Basement Il B athtub R ails
IR T I M j' Car housing Dishwasher \
Carpet - Y | Handicap Fam
*Living Area I‘I E14 I SF |« I Children Ok, .
Clubhouse ) Handlcap
Eedraoms |3 goe:structed Handicap p | Feature
Full Bath: Dining area i
ull Baths [0 Diins e Indicator
Diryer
Half Baths [0 Electric utiity
Flartrieal it = | ‘
; Dweling 2 of 2
“Required Fields Add | == | Save | [Eanee| |

The screen example shows “HC” behind “Bathroom”. To remove it, double click on the
amenity. (The ACA-429 Amenity Detail screen displays)

53 [ACA-429 Amenity Detail]

B athroom I—

Handicap Feature [

Click on the checkbox with the “X”.
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[ACA-429 Amenity Detail] E

B athroom I—

‘Handicap Feature [

ak

The “X” goes away. Select OK.

U.5. Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]

File Actions Print Help

;I 1434 Fifth Ave : Fort Knox, KY 40121-5000 LI

Facility 1d ID'I 434 “Current Status Projected Date Avail I__

Quarters |d 0og Currert Use Cat 116 =~ Date Available Basis I ‘l
Floor Nurmber I “Dwelling Type o] Eng Release Date I_-_- _

Apt/Foom Mumber *Heg ddequacy A Times Rejected IU

IB
“faiting List I 200 VI UPH Lodaing Type *Divestiture/D ate I Mo vl

Amenities T General Infa T Furnizhings T Restrictions T StatusHistor}gT Inspections T Leaze

N

G | Amenities —Available Amenities/Utilities —Aszzigned Amenities/Utilities
Designated Quatters [~ Air conditioning - Bathraom
R Basement Il B athtub R ails
IR T I M j' Car housing Dishwasher
Carpet - Handicap Ramp
*Living Area I‘I E14 I SF - I Children Ok, ;I
Clubhouse
Eedraoms |3 Constructed Handicap
Den ;I
Full Baths | Dining area
o Dining raom
Half Baths o Duver
0 Electric utility
Flartrical nntat ;I
Dweling 2 of 2
“Required Fields Add | == | Save | LCancel | Cloze |

As illustrated by the screen, the “HC” no longer appears behind the amenity description of
“Bathroom”.
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Add the Capability to Search for Handicap AFH Dwellings as Well as Make Specific
Amenity Selections (Handicap or Non-Handicap), if Desired (ECP-530)

The ability to search for handicap AFH dwellings has been added to the AFH Search screens. In

addition to this capability, you will now be able to search for a specific handicap feature and/or
dwelling amenity, if desired.

REMINDER: See ECP 529 instructions related to establishing handicap features. This must be
done before you can search for handicap features.

5 U.5_ Army Armor Center And Fort Knox - [ACA-270 AFH Facility/Dwelling Unit Search]

File Actionz Print Help

New in
Search Criteria

o Version
Dweling Status |* vl Waiting List | vl Facilty Id 12.02 | ppHC Type | vI
Dwelling Type I 'I Az Built Cat I 'l Sub RPIC T — Amenity Selection |
Bedroams I Acquisition Cat I ’l Street Mame I *
Flagged Faciity Qtrs [ D Bed H “Wait Constr  Acq Sub New Button
[eletion Id Id 5 0 Ow C Lst DOccCat Cat RFIC Address ’

Version
* 12.02

New column of “HC” added
in version 12.02

Search | Show Al | Clear | Add.. | Yier | Cloze |

In version 12.02, two new capabilities have been added. One is the ability to search for handicap
facilities, if desired or applicable. The second new capability is the ability to select specific

amenities (either by handicap feature, non-handicap feature or both). This is accomplished using
the button entitled, “Amenity Selection”.

The dropdown choices for the new search field of “HC Type” are:

Blank Line (Any dwelling unit meeting other search criteria without entering a specific
handicap type)

B — (Both - Constructed or Modified)

C — Constructed Only

M — Modified Only

N — Non-Handicap
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USING THE BUTTON AMENITY SELECTION

If you want to look for facilities with specific amenities, you must select the button, “Amenity
Selection”. If looking for specific handicap amenities, first select the dropdown for the field,
“HC Type”, and then select “B”, “C” or “M”, as applicable. (The ACA-432 Dwelling
Amenities Selection screen displays)

1"‘1 U.5. Army Armor Center And Fort Knox - [ACA-432 Dwelling Amenities Sel._.
Filz  Help Lets you know which “HC Type” you

selected on the AFH Facility/Dwelling
Unit Search screen

Selected Handicap Tupe IE <

Amemity Handicap -

Aevailable Amenities Chaice Featue

p |Air conditioning

B azement

mmn

B athroom
B athtub R ailz

Conztructed Handicap

Car houzing
Clubhouze
Carpet

Dien

Dining area

Dlining room

00000000
00000

Crryer

— Include dwelling[z] with

% b [east the Selected Amenities ) Sapiof the Selected Smenities

Have Selechions [tlear &l Selechions Cancel

The field “Selected Handicap Type” lets you know which choice was selected from the field
“HC Type” on the ACA-270 AFH Facility/Dwelling Unit Search screen.

NOTE: When “N” (Non-Handicap) is selected from dropdown choices for the field “HC
Type”, the “Handicap Feature” is not activated. (See screen example)
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G QUYL T T T B T R IR TE R PRI No “Handicap Feature” selection

can be made when the handicap type
is ‘GN”

WE
T
;

oz LT

There are no checkboxes under the column “Handicap Feature” whenever the “HC Type”
selected on the ACA-270 AFH Facility/Dwelling Unit Search screen is “N” (Non-Handicap).
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USING THE ACA-432 DWELLING AMENITIES SELECTION SCREEN

“‘| U.5. Army Armor Center And Fort Knox - [ACA-432 Dwelling Amenities Sel... [E4

File Help
Selected Handicap Type IB

Available Amenities

Amenity Handicap
Choice Feature

L v

p |&ir conditioning

B azement

B athroom
Bathtub R ails
Constructed Handicap

Car houzing
Clubhouse
Carpet

Den

Dinihg area

Dinitig room

o
o

Diryer

— Include dwellingls] with

{+) Lb[easb e Selected Ememities ) Aayof e Selected Emenities

Save Selections | [Elean sl Selestions | LCancel

The above screen example shows a “HC Type” of “B” (Constructed or Modified) was selected
on the ACA-270 search screen. In this scenario, you start under the column “Handicap
Feature” to identify the desired amenities associated with a handicap feature.

Scroll through the list and find the desired amenity and then click on the checkbox to activate it
and then click again to make your selection under the column “Handicap Feature” for the
desired amenity.

NOTE: When you make your selection under the column, “Handicap Feature”, the box under
the column “Amenity Choice” is automatically checked. This saves a step so you do not have to
click on both boxes. If not looking for an amenity with a handicap feature, click on the box
under the “Amenity Choice” column.

(See the screen example on the next page illustrating this scenario.)
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5 U.5. Army Armor Center And Fort Knox - [ACA-432 Dwelling Amenities Sel... [E3

File  Help
Selected Handicap Tupe IB

Available Amenities

Amenity Handicap | «
Choice Feature |~ |

p |&ir conditioning

n
|

B azement

B athroom
Bathtub R ailz

Constructed Handicap

Car houzing
Clubhouze
Carpet

Den

Dinitg area

Dining room

Dirper

1000000100
000000100

— Include dwelling[s] with

i+ At least the Selected Amerities = Ay of the S elected Amenities

Save Selections | Clear All Selections | LCancel

Using the above screen example, the “Amenity Choice” of “Air conditioning” has no
association to a “handicap feature”. However, the “Bathtub Rails” does have an association to a
“handicap feature”.

Once the amenity selection(s) have been made, the next step is to leave the radio button choice,
“At least the Selected Amenities”, activated or change to the radio button choice, “Any of the
Selected Amenities”.

The first selection means that the dwellings searched upon must have all the amenities selected.
(If not, the Search Results displays, “0 Records Found”.)

The second radio button choice means the Search Results will return any dwelling unit meeting
one or more of the amenity choices.

The button choices on the screen are:
Save Selections

Clear All Selections
Cancel

129



The Cancel button means you want to Cancel the amenity selection function and close back to
the ACA-270 AFH Facility/Dwelling Unit Search screen.

When the Cancel button is selected, the following message displays.

Warning: Data will be lost |

@ &l entered data will be ozt

Pleasze verify to cancel.

(Select, “Yes” or “No”, as applicable.)

The button choice, “Clear All Selections”, will clear any amenity choice(s) selected in order to
re-enter selections.

The button choice, “Save Selections”, means you are satisfied with your selections and want to
proceed. When this button is chosen, the “Dwelling Amenity Search Criteria” screen displays.
It is a re-cap of exactly what amenity choice(s) you have chosen.

5 Dwelling Amenity Search Criteria
Eile  Help
Selected Dwelling Amenites Handicap Feature
Lir conditioning i
Eathtub Rails *
Handicap Ramp X
ok, LCancel

Selecting the Cancel button returns you to the ACA-432 Dwelling Amenities Selection screen.

Selecting the OK button returns you to the ACA-270 AFH Facility/Dwelling Unit Search
screen.
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TRAINING ISSUE

After returning to the ACA-270 AFH Facility/Dwelling Unit Search screen, the button
“Amenity Selection” appear in italics to let you know you have made specific amenity
selections. At this stage, you must perform a Search function in order to complete the search
within the database for the amenities selected.

CAUTION: You may go back and change your amenity selections before you perform the
search. However after the search has been performed, you cannot go back and change your
amenity selections. Instead, you must perform a “Clear” function and start over.

1.5, Army Armor Center And Fort Knox - JACA-270 AFH Facility/Dwelling Unit 5earch]

File Actionz  Print  Help
—Search Criteria
Dweelling Status Ij wiaiting List Iﬂ Facility |d I— HC Type Iﬁ
DwelingType | |  AsBukcat | =] SubRPIC | =
Bedmoms I— Acquizition Cat Iﬁ Street Mame I

Flagged Faciity Gtz D D Bed H ‘“Wait Consht  Acg Sub . .
Deletion Id ld & O Ot C List OccCat Cat RPIC  Address Button in Italics lets you

know that you have
made specific amenity
selections. To continue,
you must now perform a
Search function

Search | Show All | Clear | Add... | WIE. | Cloze |
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U.S5. Army Armor Center And Fort Knox - [ACA-270 AFH Facility/Dwelling Unit Search]

File  Actions Print  Help

Search Criteria
Dwelling Status m “waiting List I ‘I Facility 1d I HC Type Iﬂ
DwelingType | <] ssBukCat [ 7] swrPc [ | S Gl |
Bedrooms l_ Acquizition Cat Iﬂ Street Mame I

Flagged Facity Otz [ D Bed H “Wait Constt  Acg Sub
Deletion Id Id S 0 Oty C Lt OccCat Cat RRIC Address

Search Besults - 0 Facilities/Dwelling Units Found

X

In this example, the search was by “At least the
Selected Amenities”, meaning the dwelling must
have amenity choices of “Air Conditioning”,
“Bathtub Rails” and “Handicap Ramp”. The
Search Results indicates no dwelling unit with all
three of these amenity choices could be found.

Show Al | Clear | Add... | iew.. | Close |

Screen example illustrates no dwellings found that met the search criteria.
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&5 U.S. Army Armor Center And Fort Knox - [ACA-270 AFH Facility/Dwelling Unit Search]

File  Actions Print  Help

—Search Criteria

Dweling Status AW =] Watingliz  [052 ~ Facliyld  [o7ese | HCTwee [ =]
Duweling Type [0 =] AsBukCat  [71115 =] swhPc [ < A Sabivn |
Bedrooms |3— Aecquisition Cat m Street Name IE strada

Faciity Otz [0 D Bed H “wait Constr  Acg Sub
S5 0 Gy C List OccCat Cat RRIC Address

Flagged
D eletion Id Id

Search Results - 2 Facilities/Dwelling Units Found
M 0EE  TL11E
0oAa M 3 M o5z 71115 5

t t

In this example, the Search Results
reveal two dwellings were found that
met all three of the amenity choices

selected.

03155 5155 Beard Awve, f#A

Search | Show Al | Clear | Add.. | Wiew. .. | Cloze |

The above screen reflects which dwelling units met all amenities selected (Air Conditioning,
Bathtub Rails and Handicap Ramp). (See the next screen example showing the amenities

associated with facility 07888.)
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:-"I U.5. Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit M aintenance]

File Actionz Print  Help

LI 7888 Estrada : Fort Knox, KY 40121-5000 LI

Facility 1d ID?SSS “Curent Status IA 'l Fiojected Date Avail |19-APF|-2DD2
*Quarters 1d Im 'l *Current Use Cat I 715 'l Date Available Basis I 'l

Floor Nurnber I *Dweling Type I D 'l Eng Releaze Date I_-_-_
Apt/Room Mumber IB *Hag Adequacy IA 'l Times Rejected IU

“iailing List 052 - UPH Lodging Type | | “Divestiure/Date S |

Amenities T General Info T Furnizhings T Restrictions T StatusHislor_lgT Inspections T Lease

G | Amenities —Awailable Amenities/Utilities —Aszzigned Amenities/Utilities
Designated Quarters [~ Basement - Air conditioning
; Bathroom Bathtub Rails: HC
Handicap Type I M 'l Car housing Carpet
Children Ok

Conztructed Handicap

Handicap Ramp: HC
“Living Area |1 285 I S5F = l Clubhousze ;I
Bedrooms |3 Den s |

Diining area
Full Eath l_ Ciring roam
HiEans o Dishwasher
Diryer
Half Baths i Electic utility
l_ Flartrical coitet LI

Dweling 2 of 2

1=
=5
=0

| Welete | Save | [Eance| | Cloze |

I"H equired Fields

As indicated by the ACA-422 AFH Dwelling Units Maintenance screen Amenities tab, all
amenity selections entered are associated to this dwelling. (The amenity selections were Air
Conditioning, Bathtub Rails and Handicap Ramp.)

REMINDER: As noted earlier, “HC” must be present behind the amenity description in order
for an amenity to be recognized as having a “handicap feature”.
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1"‘1 U.5. Army Armor Center And Fort Knox - [ACA-432 Dwelling Amenities Sel__

File Help
Selected Handicap Tyupe IE—

Axailable Amenities "Eﬂggg HFaenaE:iLIJ:er =

p |&ir conditioning D T
Bazement [ D
B athroom D D
Bathiub Rails
Conztructed Handicap D D
Car houzing D D
Clubhouze D D
Carpet D D
Den D D
Diining area D D
Dlining room D D

Dirper D D =

— Include dwelling(s] with

At least the Selected Amenities it af the Selected Amenities |

Sawve Selections Clear All Selections Cancel

The above screen example shows the amenity selection this time is, “Any of the Selected
Amenities”, meaning any dwelling unit with at least one of the selected amenities should
display.
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&4 Dwelling Amenity Search Criteria
Eile Help
Selected Dwelling Amenites Handicap Feature
Lir conditioning i
Bathtub Rails X
Handicap Rammp b4
ok LCancel

Again, this screen recaps exactly what amenities were selected and whether the amenity is
associated with a “handicap feature”. (Select the OK button to proceed)

If, after selecting and confirming specific handicap-equipped amenities and returning to the
ACA-270 search screen, the user changes the Handicap Type to Non-Handicap (N), the
following message appears prompting the user to confirm losing or keeping selections made on
the Handicap Feature column of the Dwelling Amenity Selection screen.

Handicap Type Conflick P |

Zhanging the handicap tvpe ko "M conflicks with wour initial selection,
Select Yes to search for dwellings with selecked amenities without handicap Features
Seleck Mo ko search Far dwellings by the initial handicap tvpe and amenity search criceria
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1.5, Army Armor Center And Fort Knox - JACA-270 AFH Facility/Dwelling Unit 5earch]

File Actionz  Print  Help

— Search Criteria

Dweelling Status I 'l wiaiting List I vl Facility |d I HC Type I B 'I
DwelingType | =] AsBultCat | -] SubRPIC | =
Bedmoms I Acquizition Cat I "I Street Mame I

Flagged Faciity Gtz D D Bed H ‘“Wait Consht  Acg Sub
Deletion Id Id S 0 Oty C List OccCat Cat RPIC Address

Search Results

When “Amenity Selection” is in “italics”, this
means you have made amenity selections and you
are now ready to search for dwellings meeting at
least one of the amenities selected. (Select the
Search button to proceed)

Search | Show All | Clear | Add... | WIE. | Cloze |

Selection of the OK button on the Dwelling Amenity Search Criteria screen results in the
ACA-270 AFH Facility/Dwelling Unit Search screen re-appearing. You must now perform a
Search function to display those dwelling units found that have at least one of the amenities
selected.
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1"'1 U.5. Army Armor Center And Fort Knox - [ACA-270 AFH Facility/Dwelling Umit Search]

File  Achons Prnt Help

Search Cntena

Dweling Status [0 7] Wwiating List 40 Facityld  [00114 HE Type M+
Dwelling Type I H 'l Az Built Cat I 1116 'I Sub RFIC I 'I Al Satodie |
Bedrooms |3 Acquizition Cat I 1 "I Street Marme IFisher Court

Flagged Faciity Oks D D Bed H “Wat Constr  Acg Sub

Deletion Id Id S 0O Gt C List OccCat Cat RPIC Address

Search Results - 9 Facilities/Dwelling Units Found
o0lld 000 0 Z M 040 1 Fisher Court
oo0lle 0Qoo0 0 2 C 040 7llle 1 lle Fisher Court
o011 Qoo 0 4 M 070 7111 1 119 Fisher Court
gozoo Qoo 0 2 C 040 7111 1 Z00 Obrien Court
gozoge Q00 0 4 M 070 7llls 1 Z0& Obrien Court
05754 0O0A 0 2 M 1s0 71114 5 E754 Alli=on, #A
0584 O0Q0OA 0O Z M OBz 71114 & E2Ed Brett Dr, #4
07888 O0QO0E A 2 M OBz 71115 & 7888 Estrada, #B
09155 0O0A M 2 M OoRE 71115 & 9155 Beard Ave, #A
The Search Results displays the
dwelling unit(s) that had one or
more of the amenity selections

Search | Show Al | Clear | Add... | Wiew. .. | Cloze |

The above screen example shows that nine dwelling units were found that had one, two or all
three of the amenities selected.

NOTE: You must access each dwelling to determine whether the dwelling unit has one, two or
all three of the amenity selections you asked for. To do this, highlight the dwelling and then
select the menu bar choice Actions, then the dropdown menu choice “Dwelling Unit(s)”. (See
screen examples on next page)
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U.5. Armp Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]

File  Actions Print  Help
LI 114 Fisher Court : Fort Knox. KY 40121-5000
Facility Id IW “Current Status m Piojected D ate Avail lr
“Quarters |d lm Current Use Cat m Date Available Basis lﬁ
Floor Number l— *Dwelling Type m Eng Release Date lj
Apt/Room Number l— *Hzg Adequacy m Times Rejected lU—
i iting List 040 - UPHLodgng Type [ =] “Divestiie/Date

CENNES | I—

Amenities T General Infa T

Furnishings T Restrictions T StalusHislnryT Inspections T

Lease

~General A& —Awvailable A — Azsigned Amenities/Ulilities
MexTrefted) et (W Eathtub Fals = Ait conditioning: C
Carpet Basement
Handeap Type [ = Chichen 0K Bathioom: HC
Clubhouse Car housing; A
Living &rea 1200 |SF VI Constiucted Handicap LI Dryer
Den Starage
Bedroms 3 Diring area
Diining roarm _<|
Full Baths l_ Dishwsasher
2 Electric utility
Electical outlet
Half Baths 1} Fenced yard
l_ Firenlace ;I
Dweelling 1 of 1
fRequied Fields Add | [ElEte | Seve | Lancel

The above screen shows this dwelling unit has one of the amenity choices selected. (The
selections were Air Conditioning, Bathtub Rails and Handicap Ramp) This dwelling has the
amenity, “Air Conditioning”.

U.5. Armp Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]

File  Actions Print  Help
LI 200 Obrien Court : Fort Knox. KY 40121-5000 LI
F awility [d IW “Current Status m Projected D ate Avail lr
“Quarters |d m Current Use Cat m Date Available Basis lﬁ
Floor Number l— “Dweling Type m Eng Release Date lj
Apt/Room Number l— *Hzg Adequacy m Times Rejected lU—
i iting List 040 - UPHLodgng Type [ =] “Divestiie/Date || —

Amenities T General Info T Furnishings T Riestrictions T Status History T Inspections T Lease
~General A& —Awvailable A — Azsigned Amenities/Ulilities
etz Tz () Basement - Air conditioning
Bathroom Bathtub Rails: HC
ikl Vi C hd Carpet Car housing; &
Children 0K Smoke detector
Living &rea 1200 |SF VI Clubhouse LI Storage
Constiucted Handicap
Bedrooms 3 Den
Dining area _<|
Full Baths o Dining raom
2 Dishwasher
Diyer
Half Baths 1] Electic utilty
l_ Flertical cutlet ;I
Dweling 1 of 1
[Requied Fields Add | DElete | Save | Lancel | Close |

This screen example illustrates that this dwelling unit had two of the amenities selected (Air
Conditioning and Bathtub Rails: HC)
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] Tl y ) o= | & & |foor 7] Teted  f00x 1ot

MAY ZO0Z Department of the Army
BEQS, Housing Divisioa

Pock Kaax KY 40121

Family Housing Dwelling Detail

Facility Bddress: 7883 Estrada, #F
Quaztezs Fort Knox, KY 40121-5000

Dwelling Status: Available Bedrooms: Acquiszitien Type: ddditien
Duwelling Type Duplex Full Baths: Con=tr Ocec Cat 71118

Bdequacy: Bdequate Hal £ Bathe: Current Occ Cat: 71115

Waiting Lizt: 052 (E-7 E-9) Tloozs=: ADC: z8

Living &area: He: [

Bcguisition Cat: Capahaze

A A

Proj Avail Dake: 19 APR z00Z Times Beject

Proj Avail Basis: Paintad: NeW ﬁeld “HC” has
Cleaning Type Cazpevad: .
Cleaning Dave Floor Sanded been added to this
Contract Nbz: Tloor Befin: report. The appllcable
Eng Relaase Dabe: Roof Raplacaed: .
code (C, M or N) is

recorded for this field

UPH Lodging Type: UPH Space Qby:
UPH One Space 0ce Fpace Qvy:

Dwelling Remazks: DW ATG &7

On the “Family Housing Detail” printout, “HC” has been added as a new field to represent
“Handicap Type”. The value shown is “C” (Constructed), “M” (Modified) or “N” (Non-
Handicap), as applicable, and comes from the field “Handicap Type” on the ACA-422 AFH
Dwelling Unit Maintenance screen (added as a new field in version 12.02).
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Add the Ability to Capture Handicap Information on the ACA-201 Customer Housing
Application screen and Printout (ECP-531)

In version 12.02, the capability to capture a “Handicap Requirement” has been added.

On the General tab, a new checkbox entitled, “Handicap Requirement”, has been added within
the “Personal” section.

1‘-‘| U.5_ Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]

File Actionz Print Help

— Customer Information Waiting List
*55N “Last Mame “First Mame tiddle Name  Suffix Statuz List  Pos
| | | |
*Housing Status  *Branch  *Rank Pay Grade *danital Statuz “Sccompanied  *Type of Housing
0 5 18 A || =l ] | =iy = I~

General T Application Details T Farnily T Remarks T Furrizhings
—Application Date and Time —— — Unit/Duty
hpplication Date [21-pay'-2002 uic |w2L599 ~| Uit Name | TR GEMERIC |
*Application Time |-|g:-|-| Duty Phone I Duty Station I j
Fositi
—Rank/BPED ——————— asten I j
BPED I__ — Current Address
“Rark Date IT IStreet Mbr IStreet I anne if-‘-.pt.-’Fl oo kbr
—Personal PO Box APO
“Gender ¢ Male ( Female I I
||: Eﬂedicil Emr;ptio; _— — Code Courtry
wceptional Member . R
[ Handicap Fequirement 4 New checkbox added in —— I jv Sszigned Dweling,.. |
. version 12.02
Smoking Preference I 'I Frewiousiddiesses... |
[

|"F|equiled Fields

FOR OFFICIAL USE ONLY £l | Lslet=

Sere | Eeriee | Clase | I g= F'Leviousl Hest =» |
PRIMACY ACT DATA

When the “Handicap Requirement” checkbox is checked, specific information should be
recorded on the Remarks tab concerning details about the handicap requirement.

(See next screen)
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U.5_ Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]

Eile  Actions  PBrint  Help

— Customer Information

“55M “Last Name

*First Mamne

riddle Mame

Waiting List

Suffix Statuz List  Pos

*Houszing Statuz  *Branch  *Rank

*Pay Grade

*darital Statuz  “Scoompanied

*Type of Housing

I | S| =

=l

[ | G

[

General T Application Details

1

Farnily T

Remark Type

Remarks

Remarks T

Furrizhings

Application
A zzignment
E ligibility
Off pozt
T ermination

?

New Remarks type of
“Handicap Info” added in
version 12.02

=

I"Flequired Fieldz

FOR OFFICIAL USE OMLY

Ldd | [elete
PRIVACT ACT DATA

Save | LCancel | Cloze

| | = F'[evic-usl et == |

NOTE: When handicap information is recorded, it prints on page two of the Housing

Application printout.
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1‘-‘| U.5_ Army Armor Center And Fort Knox - [ACA-201 Customer Housing Application]

File Actionz Print Help

— Customer Information
*55M *Last Mame
|59012:2222 | [Lewis

Waiting List
“First Mame Middle Marme  Suffix Statuz List  Pos
|Claib0me | |

*Housing Status  *Branch  *Rank Pay Grade *danital Statuz “Sccompanied  *Type of Housing

N 0 S | R O | A2 ) G-

General T Application Details T Family T

Hemarks T Furnishings

Hemark Type Remarks
Application Daughter needs a fully handicap accessable dwelling to be housed in AFH ;I
Agzighment

E ligibility

O post

T ermination
iHandicap Info

|"F|equiled Fields

FOR OFFICIAL USE ONLY i | el
PRIVACY ACT DATA

o | Caneel | Clase || <= Previous Hest =»

Screen example showing handicap remarks have been recorded.

NOTE: You must highlight the Remarks Type of “Handicap Info” to record as well as see
what handicap information has been recorded.
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Housing Application

I 4 22 b b o= |& & |fo0x z] Tewd  00% 1ot

Customer Housing Application

S5R BE90-17-7727 Hame Lewis,; Claiberne
Rank: ZLT Branch: Army
Pay Grade: 00l UIC{Wame:  YG4AA (B CO 2/228TH AVN REGT)

Waiting Lists:

Waiting List 1D Fosition Nbr Freese Zaone

On Pogt Houzing Of fers:

Offer Status Effective Date RBeply Date

Handicap Info Remarks: Daughter needs a fully handicap accessable dwelling to be housed in
AFH

Screen example showing page two of the “Customer Housing Application” has handicap
information recorded.

144



Add Ability to Search for Handicap Type and Amenity Selection to the ACA-205 Customer

AFH Dwelling Units Screen (ECP-532)

The ability to perform a search for AFH dwelling units with handicap features has been added
the the ACA-205 Customer AFH Dwelling Units screen. Within the Search Results, there is a
new column header of “HC”. Under this column either “N” (Non-Handicap), “C” (Contructed)
or “M” displays based on what was recorded in the field “Handicap Type” on the ACA-422
AFH Dwelling Unit Maintenance screen. The following is an example of new ACA-205

screen in version 12.02.

1"" U.5. Army Armor Center And Fort Knox - [ACA-205 Customer AFH Dwelling Units]

File  Action: Help
Customer Information
Name WMalker, Eradley E Eranch AR Housing Status u}
SEN 038-97-6732 Rank SFC Type of Housing F
Marital M Pay Grades EO7 Accompanied T
Search Criteria
Diwelling Status IA .l Facility Id |5?234 Projected Availability D ate
: Fram To
Dwelling Type I AT | Streel  New column I_ o I_ -
Bedrooms |3 Dffer STam T ] HC Type I I Amenity Selection
Facility Otz Dwe Dwe Div wWait Bdm  Projected QOffer  Another
|d Id  Type Stat Occ Listld HC Oty Awail Date Status Customer Address
196 AFH Dwelling Unit(s]) Found [ Offers £ Eligible] New
222 A 0 = ' Button
ll4R oogo H A 040 N 2 u} T 114F Eo
o749z 00B 17 u} 040 N 3 ZE8-TJAN-ZOOZ 7492 LETH Arwmd E
oLa0y  oop 17 u} 040 N 3 1Z-FEE-Z0O0OZ 5407 Chaffee D
0L4c?  O0OO0E 17 u} 040 N 2 Oz-MAR-Z0O0OZ 457 Eustisz Awve E
O&kzz0 o0oa 17 A o440 N 2 ZE-MAR-ZOOZ A T E2Z0 Gardner A
otzzo 00OE D A otz N 2 Z7-MAR-ZO0OZ 0O T Egz20 Brett Dr E
05836 004 L a a5z N 3 ZE5-MAR-Z0O0Z E836 Brett Dr A
0s0z8 o00G 17 M 040 N 3 O01-APR-Z0O0Z 90zZ%8 Estrada G
E7Z34 000 A a alao N 3 O01-APR-Z0O0Z 13Z test
05455 0OOB 17 A 040 N 3 O03-APR-Z0O0OZ 0O T E4E5& Lowe 2t B
07842 0O0E D A oLz N 3 04-APRB-Z00Z O T 7848 Montgomery B
o740 0O0OE 17 A 040 N 2 10-APR-Z0O0Z 7740 YO0TH Tk En E
o7gl? o0ooA D A oLz N 3 10-APR-ZOOZ A T 7817 Swartz 5t A
oLkz2e9 ooB 17 u} 040 N 2 11-APR-Z0O0Z £269 FHelly 5t E
07429 004 17 A a40 N 2 lz-APR-Z0O0Z 7429 LTH Armd A .:J
FOR OFFICIAL USE OMLY ) :
BRIVACY ACT DATA Search Shiow All Clear Wiew... DOffer... Agzigh... Close

NOTE: If the checkbox entitied, “Handicap Requirement”, on the ACA-201 Customer
Housing Application screen, General tab, Personal section is checked, handicap dwelling units
meeting the customer’s eligibility requirements display at the top of the dwelling units displayed.

(See screen example next page which illustrates this feature.)
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‘TI U.5_ Army Armor Center And Fort Knox - [ACA-205 Customer AFH Dwelling Unitz]

File Actionz Help
Customer Information
Hame Turner, Christopher A Eranch AR Housing Status a
SEN 327-5E6-1086 Banlk BFC Type of Housing F
MHarital M Pay Grade E0O7 Accompanied T
Search Criteria
Dwelling Status IA 'l Facility 1d ID?BBB Frajected Availability D ate
From To
Dueling Type [0 =]  Stiest Name [Estiada [134pr2002 | 134002002
Bedrooms |3 Offer Status IEI VI HC Type IM Vl Amenity Selection |
Faciity Gtz Dwe Dwe Div Wait Bdim Projected Offer  Anather
Id Id  Type Stat Occ Listld HC Qiy  Avail Date Status Customer Address
197 AFH Dwelling Unit[s] Found [ Offers # Eligible]
05224 O00A D A 0Ez @ { 24=MAT-Z00 E274 Brett Dy & a
07554 o A 05z @ .
[ D L TEEEET] Screen example showing that when the
nElEs L M nsz M3 13 checkbox “Handicap Requirement” has
114L o0 H A 040 N 2
05320 00& W a men w3 z5 been checked on the ACA-201 Customer
05456 OOE W A 040 M 2 03 . . .
nea11 ooB A oas u = oi Housing Application screen, those AFH
05484 O0E W I\ o0 w = zo| dwellings identified as handicap and
05303 000 W A 040 N2 23 . N o ey eys .
05307 00D W@ N 40 uw s 2s meeting the customer’s eligibility display
07488 00D W & odn M3 L5 gt the tOp of the dwellings dlsplayed
QE2E7? O00E W A 040 N 2 1z
09047 006 W & 040 N 3 LE5-ATR-ZOOZ 047 Estrads G
07424 006 W A 040 M 2 23-ATR-ZO0Z A ¥ 7484 LOTH Tk En G
07515 004 D A 05z H 3 A T 7519 Swarts St A ﬂ
EE!R".E\E&IECA% BE%ADNLY Search | Shaow All | Clear | Wiew... | AESian.. | Cloze |

The above screen illustrates that when the “Handicap Requirement” checkbox on the ACA-201
Customer Housing Application screen has been checked, those dwelling units identified as
handicap and meeting the customer’s eligibility display at the top of the list of dwellings
displayed. (The basis for this is so you don’t have to scroll through the list of dwellings in order
to find a handicap dwelling, when needed.)

NOTE: Handicap dwellings are not excluded for customer’s having no handicap requirement.
Dwellings displayed are based on a “first come, first serve basis”. If you do not want clerks
assigning handicap dwellings to customers with no handicap requirement, this becomes a
training issue at your site.

[A “C” or “M” under the column “HC” now identifies dwellings as being constructed (“C”’) or
modified (“M”) with handicap features. |

TRAINING ISSUE

When you know there are handicap dwellings available but the customer does not meet
eligibility requirements, you must perform a Clear function and perform a Search function for
handicap dwellings. The following screen example illustrates what you need to do.
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j U.5. Army Armor Center And Fort Knox - [ACA-205 Customer AFH Dwelling Units]

Eile A&ctions Help

Cust Informati
Haue Lapp, John P Eranch AR Housing Status O
25H 485-80-7841 Rank grC Type of Housing F
Marital M Pay Grade E04 Accoupanied ¥

Search Criteria

Dwelling Status |A = | Faciltyld 07334 Projected Availability D ate

Fram To
Dwelling Type IW | Steet Mame IBinter Ct ID}MayQDDZ |027May72002
Bedrooms |2 Offer Status |0 - HC Type IN 'I Amenity S election |
Facility Qtrs DOwe Dwe Div Wait Bdm Projected Offer  Another
Id Id Type Stat Oce Listld HC Gty Avail Date Status Customer Address

401 AFH Dwelling Unit(s) Found [ Dffers / Eligible]

i 002 1] 030 W 7 0 7 4 Binter Ctoh i’
L114F ooo H A 040 N 3 o T 114F Roberts CT

05320 00A&A W A 040 N 3 Z5-MAR-Z00Z A T 5320 Gardner A

05456 O00E W A 040 N 3 03-APR-Z00Z O T 5456 Lowe 3t E

05411 0OE W A 040 N 3 01-MAY-Z00Z A T 5411 Mulvaney B

n&454 O0OB T A 040 oy 3 20-MAY-Z200ZF E4E4 Chaffee B

08303  00c W A 040 oy 3 23-APR-Z00Z 0 T 5303 Pagquette C

08307 00D T A 040 oy 3 Z3-APR-Z0O0Z 0 T 5307 Parquerte D

07438 00D T A 040 oy 3 1E-MAY-Z00ZF 7488 ETH Avmd D

08357 O0O0E W A 040 oy 3 1Z-APR-Z00Z 0 T 5357 Kelly St E

03047 00G T A 040 oy 3 1E5-APR-Z00ZF 2047 Estrada &

07424 00C W i 040 N 2 Z3-APR-Z0O0Z A T 7484 10TE Tk Bn G

03052 O00R W C oz0 N z ZB-MAY-Z00Z 90E2 Estrada A

07ag7 00D W C ozo o z 17-MAY-Z00Z A T 7827 Binter Ct D

Z07C ooo H C 040 o 2 1e-MAY-zZ00Z Z07C Crimes Ct

0E£2E3  00C T C 040 N 2 17-MAY-Z00Z 5359 Eelly St C ;I
;EER{EE‘TE?'II:SEEADNLY Seaich | Show All | LClear | Wiew, | Offer | SEsiin | Close |

As illustrated by this screen, no handicap dwellings displayed because the customer did not meet
eligibility requirements. (The column “HC” has no handicap dwelling units displayed at the top
of the list.) To display handicap dwellings, select the “Clear” button to clear the data from the
screen.

U.5. Army Armor Center And Fort Knox - [ACA-205 Customer AFH Dwelling Units]

File Actions Help

Cust Ink ki
Haue Lapp, John P Branch AR Housing Status 0
SEN 485-90-7841 Rank SPC Type of Housing F
Marital M Pay Grade EO04 Acconpanied T

Search Criteria

Diwelling Status | v[ Facility |d | Prajected Availability Date
From To
Diwelling Type I 'l Stieet Name I I__ I

Bedroons I Offer Status I - l HEC Type I - l Amenity S election

Faciity — Otz Dwe Dwe Div "Wait Bdm  Projected Offer  Another
Id Id  Tepe Stat Occ Listld HC Gty Awal Date Status Customer Address

0 AFH Dwelling Unit[s] Found [ Offers / Eligible]

Screen example showing data on screen
goes away when you perform a Clear
function. Use the HC Type dropdown to
search for AFH dwellings identified as
having handicap features.

FOR DFFICIAL USE ONLY
PRIVACY ACT DATA S | Sl |

B | [ffer.. | LgEiar.. | Cloze |

To now search for handicap dwellings, click on the dropdown for the field “HC Type” and
select “B” to look for dwellings identified with a handicap type of “Constructed” and
“Modified”.
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U.5. Army Armor Center And Fort Knox - JACA-205 Customer AFH Dwelling Units]

File Actions Help

Cust Inf

Vame Lapp, John D Branch AR Housing Status 0
s8N0 485-30-7841 Rank SPC Type of Housing F
Marital M Pay Grade EO04 Accompanied T

Search Criteria

Dwelling Status I Vl Facility 1d I Projected Availability Date

Fram Tao
Dwelling Type I 'l Street Mame I -

Bediooms I Offer Status I Vl HE Type I 'l Amenity Selection

Facility Qirs Dwe Dwe Div 'wait Bdim Projected QOffer  Another
Id [d  Type Stat Occ Listld HC Oty Aval Date Status Customer Address

0 AFH Dwelling Unit(s) Found [ Dffers / Eligible]

To search for handicap AFH dwellings identified as
“Constructed” or “Modified”, select the dropdown choice
“B” and then select the Search button

;E‘R;EQ;EI?%HE%ADNLY Search | Shaow All | Clear | WiEt. | [ffer.. | Sgsian.. | Cloze |

U.5. Army Armor Center And Fort Knox - [ACA-205 Customer AFH Dwelling Units]

File Actions Help

Cust Ink

Haue Lapp, John P Branch AR Housing Status 0
SEN 485-90-7841 Rank SPC Type of Housing F
Marital M Pay Grade EO04 Acconpanied T

Search Criteria

Diwelling Status |A v[ Faciliy 1d |05324 Projected Availability D ate

From To
Dwelling Type | D =] SteetNams [Brett Dr [24May-2002 [24-4ap-2002
Bedroomz |3 Offer Status I 'l HEC Type IC vl Arnenity S election |
Faciity — Otz Dwe Dwe Div "Wait Bdm  Projected Offer  Another
Id Id  Tepe Stat Occ Listld HC Gty Awal Date Status Customer Address
6 AFH Dwelling Unit(s] Found [ Offers / All]
0 4 00a I A C 2 Z ] 2
00E I A C 2 Z4-ML 4 Estrada
Q0B D A ): 4 2 19-APR-Z00Z O T 7288 Estrada B
4 H L N n 7 01-MAY-Z00Z 1l Fifth Avenue
00A I M u 2 19-JUN-Z00z S1EL Beard Ave A
0011z o000 H u} u 4 01-JUN-Z00z 113 Fisher Court

If you want to see what “handicap feature” or features are
associated to the dwelling, highlight the record and then
select the “View” button.

Show All | Clear | Wiew... | DOffer... | Agsign... | Cloze |

FOR OFFICIAL USE DMLY [+
Search |

PRIMACY ACT DATA

This screen now shows the handicap dwellings that did not display initially because the customer
did not meet the eligibility requirements for these dwelling units.

REMINDER: The see exactly what handicap feature or features are associated to a particular
dwelling, highlight the record and then select the View button.
(See screen example, next page)
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£5 U.5. Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit Yiew]

File Actions  Print Help
LI 5824 Brett Dr ; Fort Knox, KY 40121-5000 LI
Faility 14 [EEz “Current Status [~ E]  PciectedDate Avai [oamerzoz |
*Quarters |d m “Curnent Use Cat m Date Available B asis lﬁ
Floor Mumber l— “Dweling Type b - Eng Release Date lj
Apt/Room Number IA— “Hsg Adequacy A - Times Rejected |U—
“wiaiting List 052 ¥ UPH Lodging Type lﬁ *Divestiture/Date m

Amenities T General Info T Furnishings T FRestrictions T Status Histary T Inspections T Lease
~ General Amenities —Available Amenities/Utilities -~ Assigned Amenities/Utilities
Designated Quarters [~ gas:ment - Air conditioning: C
athraom Built Handicap Accessible: H
IRREIEED UL I c j' Bathtub R ails Carpet
Car housing Dining area
“Living Area |1 285 || 5F Vl Children Ok, ;I
Clubhouse
Bed |3 Constructed Handicap .
Seenms Den _<I “HC” behind an
Full B ath: Dining room . .
A [0 Distmasher “Assigned Amenity”
Diryper . .
Half Baths [o Electiic utilty means the amenity is
Flactrical o Hat LI . .
identified as a
“handicap feature”
Fiequied Fields Ledd | DEEE | Save | Lance| | Cloze |

This screen example illustrates this dwelling unit has an amenity of “Built Handicap
Accessible” identified as a “Handicap Feature”. (Select the Close button to exit back to the
ACA-205 screen.)

NOTE: See the write-up for ECP-529 regarding how “Handicap Types” are established for
AFH dwellings as well as how to establish amenities with “handicap features”.

In addition to searching for AFH dwelling identified as a specific “Handicap Type”, you also
have the ability to narrow the search further by using the “Amenity Selection” button. (See the
following screen illustrating this example. Also see ECP-530 for specific details about selection
of amenities.)
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1"‘1 U.S. Army Armor Center And Fort Knox - [ACA-432 Dwelling Amenities Sel__ [E3

Eie  Help Lets you know which handicap
Selected Handicap Type F type was selected from the ACA-
205 screen
Available Amenities CFoce Ty J
Air conditioning D
Bazement D
B athroom
Bathtub R ails
Car houzing

p |Conztructed Handicap
Chubhousze
Carpet

Den

Dining area

Dlining room

=]
]

Diryer

— Include dwelling[z] with

% At least the Selected Amenities = A af the Selected Amenities

Sawve Selechions Clear All Selections Cancel

This is the screen that displays when you have chosen the button, Amenity Selection, on the
ACA-205 screen. In this example, the “Handicap Type” selected from the ACA-205 screen
was “C”, the “Handicap Feature” selected was “Constructed Handicap” and the radio button
choice “At least the Selected Amenities” is to be used. At this point, select the button, Save
Selections”.
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&3 Dwelling Amenity Search Criteria

File Help
Selected Dweling Amenites Handicap Feature
Constructed Handicap e i

ok Cancel

When the button, “Save Selections”, is chosen the Dwelling Amenity Search Criteria screen
displays to let you know exactly what amenities were selected and of the selection(s), which are
identified as “handicap feature”.

Select the OK button to continue. (Selection of the Cancel button carries you back to the ACA-
432 Dwelling Amenities Selection screen.)

When the OK button is selected, you are returned to the ACA-205 Customer AFH Dwelling
Units screen.

(See the next screen example)
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2"‘1 .5, Army Armor Center And Fort Knox - [ACA-205 Cuztomer AFH Dwelling Units]

File  Action: Help

Customer Information

Name Lapp, John P Eranch AR Housing Status u}
SEN 43E5-90-7841 Rank SPC Type of Housing F
Marital M Pay Grads EO4 Aoconmpanied T

Search Criteria

Diweling Status | vl Facilty 1d | Eroiected Asvailability DaTte
Tan o
Dwelling Type I hd I Street Mame I I_- I_ L S,

Bedrooms I foerStatusI vl HC Type IE j Lol

Facility Gtz Dwe Dwe Div Wait Bdim Projected Offer  Another
Id Id  Type Stat Occ Listld HC Ot Avail Date Status Customer Address

0 AFH Dwelling Unit(z) Found [ Difers / Eligible]

E‘EERF.EE'E'EIEA%SEITEADNW Search | Show all | Clear | BN, | Wfren.. | Ligaigm.. | Cloze |

REMINDER: The search for AFH dwelling meeting the amenity or amenities selected does not
take place until you select the Search button. (Click the Search button to continue)

TRAINING ISSUE

Once the search has been completed and one or more dwellings are displayed in the Search
Results, you can not go back and select the Amenity Selection button to change your selections.
To change your amenity selections, you must select the “Clear” button and re-select the
Amenity Selection button. The only time you can re-select the Amenity Selection button to
change your selections without having to first Clear the Search Results is when zero records are
returned (no dwellings matched the search criteria entered).
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1"" U.5. Army Armor Center And Fort Knox - [ACA-205 Customer AFH Dwelling Units]
File  Action: Help

Customer Information

Name Lapp, John P Eranch AR Housing Status u}
ZEN 425-90-7841 Rank ZPC Type of Housing F
Marital M Pay Grades EO4 Accompanied T

Search Criteria

Diwelling Status IA vl Facility 1d |05824 Prajected Availability [ ate

Fram To
DuelingType  [D =]  Gtreet Mame [Brett Dr |24Map2002  [24Map-2002
Bedrooms |3 [Offer Status I vl HC Type IC "I At Satantin |
Facility Otz Dwe Dwe Div wWait Bdm  Projected QOffer  Another
|d Id  Type Stat Occ Listld HC Oty Awail Date Status Customer Address
2 AFH Dwelling Unit{z] Found [ Difers £ All)

ooa D 2 C = 2 ! EBrett Dr A
07264 O00B D 24-MAT-Z002 7864 Estrada E

f f

These two dwellings met the amenity selection
searched upon.

e
o
n
™
I3}
o

FOR OFFICIAL USE OMLY

BRIVACY ACT DATA Shiow All | Clear | Wi, | Offer... | Aazign... | Cloge |

This screen shows the dwelling units that had the amenity selected and searched upon.

REMINDER: When the radio button choice, “At least the Selected Amenities”, is sclected on
the ACA-432 Dwelling Amenities Selection screen, the search must find dwellings that have the
amenity or amenities selected. If you searched for two amenities and a dwelling only had one of
the amenities selected, this dwelling would not be displayed within the “Search Results”. To
display dwellings that had one or more of the amenities selected, the radio button choice “Any of
the Selected Amenities” would have to have been chosen on the ACA-432 screen.
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Add New Column “HC” to the ACA-204 Waiting List Sequence Screen as well as the ACA-
205 Customer AFH Dwelling Units Screen, Accessed from the Waiting List Sequence
Screen (ECP-533)

Because the ACA-205 Customer AFH Dwelling Units screen accessed from the ACA-204
Waiting List Sequence screen has no Search capability, you need to know when a customer on
the waiting list has a handicap requirement. As a result, a new column of “HC” has been added.
(See screen example)

U.5. Army Armor Center And Fort Knox - [ACA-204 Waiting NeW column “HC”

File Actions  Print Hel . .
ST oo SRR added in version
*Waiting List ||352. E-F E-33ER 12.02

Pos # Equiv Assign  Pal * Eligibility Arrival Offer
[*Frz]  MName SSH ET Grade Priority  Exc HC Date Date Stat Posted Copy Remarks

* -4 371-52-3 ST E07 2 N N0 Z001 09 : i B a D

Elder, Jerome 178-43-76320 SFC EQ7 & N N E4-JAN-12952 EZ4-JAN-1333 T

3*  Goins, Phillip 244-81-3127 886 B0 = N N 06-FEE-2001 14-AUG-1995 W  lease til aw
4*  Simmoms, Jokhm 394-19-7725 SFC E07 Z N N Z3-MAR-2001 17-APB-Z001 W sm will conts
5+ Cur fman, Dwayne 194-03-404% SFC EQ7 & N N 17-APR-Z001 14-MAT-Z001 W lease til wna
&*  Bryant, Sandra 905-99-981Z SFC E07 Z N N 08-JUN-2001 13-JUN-Z001 W No Response !
s Scrom, Richard 47z-836-808Z S8C Eoe E N N 14-JUN-123E5 1E-JUL-133& W

s Welch, Douglas 464-78-2972 SFC E07 = N N 29-FEE-2000 10-SEP-Z001 W testing. . . te
S Cadwell, Richard 266-05-4401 SFC E07 Z N Y zz-JUN-2000 31-MAY-ZO0OO W e
1a Gatewood, Antoinecte 243-31-5731 22C6 Eoe E N N 03-JUN-Z001 09-JUL-Z001 W Will Contact
11  Presta, Eugene 908-01-3074 SFC E07 = N N Z0-JUN-2001 02-JUL-2001 W in lease til
1z  Corbin, Kewin 153-33-5285 SFC E07 Z N N 03-JUL-2001 31-JUL-Z001 W TUnable to lo
1z Cain, Ealwvin 3d4-70-824E SFC EQ7 & N N 15-JUL-Z001 04-0CT-Z001 W In L= Jul 02
14  Stump, Domma 298-15-5336 886 B0 = N N Z0-JUL-2001 20-AUG-Z001 W Ls £ill Sep |
15 Vandemhos, Dirk 448-17-5799 SFC E07 Z N N 01-AUG-2001 05-SEP-Z001 W Ls £ill Oct |
16 Greemwood, Dirk 134-37-1363 886 B0 = N N 23-AUG-2001 06-JUL-1999 W  w/comtact

17  Little, Daniel 180-80-91565 SSG E0E =z N N Zz8-SEP-2001 19-NOV-2001 W Will comtact
13 Irby, Christopher 358-58-187% SFC EQ7 & N N 0Z-0CT-zZ001 OE-JAN-1333 W Will Contact
19  Clark, Patrick 308-29-6969 SFC E07 = N N Z0-NOV-2001 20-FEB-Z002 W See office o
Z0  EBwing, Harry 082-07-4379 SFC E07 Z N N 12-JaN-200Z 19-FEE-2002 W Ready 15 Jan
21 Miller, Dmane 321-31-455%3 SFC EQ7 & N N 15-JAN-Z00z 1E-JAN-Z00z W fanily arriwm
7z  Stratton, William 144-33-0769 SFC E07 = N N 18-JiN-200Z 23-JAN-Z002 0 Offered a Dm
3 Martin, Shawanda 187-68-1121 SFC E07 Z N N 22-JAN-2002 O5-MAR-200L W MM/Ls £ill Jix|
FOR OFFICIAL USE ONLY ¢ = Previous | Mest= s |
FRIVACY ACT DATA Delete Close | | - -

Under this column either “Y” or “N” displays. A “Y” is present when the checkbox “Handicap
Requirement” on the ACA-201 Customer Housing Application screen has been checked.
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1"" U.5. Army Armor Center And Fort Knox - [ACA-205 Customer AFH Dwelling Units]

File  Action: Help

Customer Information

New column

Name Cadwell, Bichs Eranch AR Housing Status u}

SEN 2E6-05-4401 “HC” added in Rank SFC Type of Housing F

Marital M version 12.02 Pay Grades EO7 Accompanied T

Facility — Qtrs Dwe Dwe Div Wait + Bdm  Projected Offer  Anather

Id Id  Twpe Stat Occ Litld HC Oty Awal Date Status Customer Address

42 AFH Dwelling Unit(s) Found [ DOffers / For Waiting List ]

0 0o D A 05z .03 2 4 ! Erett Dr A -
07264 0O0B D A 05z C 2 24-MAY-Z0OZ 7864 Estrada E —
07282 00BE D A 05z M 2 19-APR-ZO0Z 0 Y 7828 Estrada E

09155 00 D n 05z M 2 19-JUN-Z00Z 91EL5 Beard Ave A

07213 00R D A o5z N 3 A ¥ 7819 Swartz St A

07817 00R D A 05z M 3 10-APR-ZO0Z A ¥ 7817 Swartz St A

o7aGs 00R D A 05z N 3 03-MAY-ZOOZ 78658 Estrada A

OEEZ0 0OO0E D A 0Ez M 3 27-MAR-ZOOZ 0 ¥  E830 EBrett Dr B

0764% O0OOE D A 05z M 3 04-APR-ZOOZ 0 Y 7548 Montgomery B

07806 0O0E D A 0Ez M 3 1Z-APR-ZOOZ 0 Y 7806 Estrada E

052zZ0 QOB D A 05z N 2 23-APR-ZO0Z 0 ¥  E8Z0 Brett Dr B

OEZEe: Qog L o nc AL =4DD-—-F00 [ == idawm=s St E —
u7gs7  OOE D Highlight the handicap dwelling and select prrada B

0573 0O0E D N . . A kett Dr E

07509 O0A D the View button to display the dwelling unit | _.. ... .

07876 004 D in order to see what handicap features are Frrada A

07885 004 D associated with the dwelling. porada A

O5GGE7 0O0R D hers St A

OE2ZE ana D " (L1 H TE=HaY =100 1 T Brett Dr A

OEE71 00AR D n gz N 3| 01-JUmM-zooz EE71 Hiers 2t A

0%1z4 0O0OE D hul oLz N 3 1E-JUN-200Z 2124 Bennett S5t B

07256 0O0E D n ogz N 2| 17-JUM-zooz 7866 Hing 2t B ;l

FOR OFFICIAL USE OMLY . .
PRIVACY ACT DATA EIE—'W... | foer | ESSIQH... | E:JEISE |

The column “HC” on this screen displays either:

N — Non-Handicap
C — Constructed
M — Modified

This information comes from the field “Handicap Type” on the AFH Dwelling Units
Maintenance screen.

The logic for displaying handicap dwellings is the same as explained for the ACA-205
Customer AFH Dwelling Units screen accessed from either the ACA-201 Customer Housing
Application screen or ACA-200 Customer Search screen. If the customer has a requirement
for a handicap dwelling and meets eligibility criteria for the dwelling (but not based on their
handicap requirement but rather their pay grade in association with the “Current Use Category
code), handicap dwellings display at the top for those displayed when there are such dwellings.
Using the screen example above, there are four dwellings the customer is eligible for that also
are identified as having a “Handicap Type” or either “C” or “M”. (First four dwellings
displayed)
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If you want to see the specific “handicap feature” of the dwelling unit, highlight the dwelling and
then select the View button.

‘TI U.5_ Army Armor Center And Fort Knox - [ACA-272 AFH Dwelling Unit View]

File  Actions  Print Help
;l 5824 Brett Dr ; Fort Knox, KY 40121-5000 LI

Faciity Id [EEZ "Cument Status [+~ 2]  ProjectedDateAvail [Z31a 2002 |
“Buarters |d m “Cumrent Use Cat m Date Awvailable Basis lﬁ
Flaor Number [ DwdlingTwee [0 =]  EngReksseDae [
Apt/Hoomn Number IA— *Hag Adequacy m Times Rejected ID—
“/aiting List 052 - UPH Lodging Tope | <] Divestiurs/Dats [ro [

Amenities T General Info T Furnishings T Restrictions T Statuz HistoryT Inspections T Leaze ]

“HC”
SLE] | Amenities —Available Amenities/Utilities —Aszzigned Amenities/Utilities | . .
| | S it the
Designated Quarters [ Basenen - i conditioning, C amenity has
" athroom Carpet .
Handicap Type I C j' EBathiub F ails Constructed Handicap: HC ‘ a “handlcap
Car housing Dining area 2
“Living &rea [1225 [5F =]/| | Chicen DK = feature
Clubhouse
Bed |3 Den
Feraems ginLng rohom ;I T T1
Full Baths In_ 1zhwasher
i) .
Eloctic uiity Select the Close button to exit
Half Baths 0 Electical outlet
| zetnzal oul =l | back to the ACA-205 screen

Dwelling 1 of 2

"Fequied Felds Add | Delete | Save | [Eance] | Claze |

The Amenities tab on the screen shows you what the “handicap feature” is for this dwelling.
This information is found under the section, “Assigned Amenities/Utilities”.

The handicap feature is identified by “HC” appearing behind the amenity description. In the
above example, “HC” appears behind the amenity description, “Constructed Handicap”.

(Select the Close button to exit back to the ACA-205 screen)
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Add Handicap Types to the ACA-446 Off Post Dwelling Unit Maintenance Screen as Well
as the Capability to Identify Amenities with Handicap Features (ECP-534)

NOTE: The same functionality added to the ACA-422 AFH Dwelling Unit Maintenance
screen is used for the ACA-446 Off Post Dwelling Unit Maintenance screen. In version 12.02,
you will see a new dropdown field of “Handicap Type”. The dropdown choices are:

N — Non-Handicap
C — Constructed
M — Modified

To make room for this field, the checkbox entitled, “Inspected”, has been removed.

If the checkbox was checked in version 12.01 and no date recorded in the field “Inspection
Date”, the date, “1 Jan 1900, will be inserted in this field. (This serves to let you know the
checkbox had no date in the “Inspection Date” field in version 12.01 and you need to either
insert a valid date, leave the “1 Jan 1900” date that was inserted when version 12.02 was
deployed, or blank out the date field.)

The following is a screen example in verson 12.01 showing the checkbox, “Inspected”, had
been checked, but no date was recorded in the field, “Inspection Date”.

TI 22157 Bsb - Wiesbaden/Wab - [ACA-446 O Post Dwelling Umit Maintenance]
File  Action:  Print Help

LI 1 Am Alten Weinberg Wiesbaden . LI
Furnishings Loan lssue Date Loan Period
Listing Id [oo04s3 —— I L
“Dielling 5tatus IW vI Apt Mbr I “Dielling Type IA 'I
Status Date |2‘I -DEC-2001 “waiting List [d I 'I “Bedooms |2
“Date Available IIJ‘I -DEC-1936 Days in Lease ISD “Full Baths |1
Lizting Date I_-_- Term Motice Daps ISD Half Baths |1
“Listing Type I 5 'l tilitary Clause x Liwing Area I I 'I
“Customer Sharing Gty I‘I GovtHsg Clause [ Inzpection D ate I__
Avallable Spaces I'I *Rent/Purchaze I R & I Inzpected I
Amenilies!ﬁemalks]/ Aszociated Costs T Occupants T AFH Furnishings T UPH Furmnishings
Remarks Awailable AmenitiesUtiities Azsighed Amenities U tilities
Dbt 390 UTILITIES/ELECTRICITY Baleany - .
EXTRA/POC MS. BUSH 337-5022 Basemerd :I ;’ersll)on 121'101
athroom | atabase showin
Car houging i “ v g
Carpet Inspected
g';';“m <] | checkbox is checked
Dining joom and no date recorded
ishwasher .
Electric utility LI | in the ﬁelda
“Inspection Date”
“Required Fislds Add | Delete Save | Earcel | Close | Dweling 1 of 1
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Because the “Handicap Type” feature was not available in version 12.01 for “off-post listings”,
all off-post listings in your database except “non-listings” will display “N” (Non-Handicap)
when version 12.02 is deployed at your installation. You must manually change the “Handicap
Type” field from “N” to either “C” (Constructed) or “M” (Modified), if applicable.

"" 2215T Bsb - Wiesbaden/w ab - [ACA-446 Off Post Dwelling Unit Maintenance]

File Actions Print Help
il 1 Am Alten Weinberg Wiesbaden, il
Furnishings I Loan lssue Date I Laan Period |
Listing Id 0004569 - - 0
“Dwelling Status IW VI Apt Mbr I *Diwelling Type IA VI
Status Date |2‘I -DEC-2001 ‘waiting List Id I 'l “Bediooms |2
D ate Available ID‘I -DEC-1396 Days in Lease ISD *Full Baths |1
Ligting D ate I_-_- Term Motice Days ISD Half Bathe |1
*Listing Type | 5 'l Military Clause x Living Area | I 'l
Customer Sharing Gty |1 GovtHsg Clause X Inspection Date |01-J4M-1300
Avvailable S paces 1 “Rent/Purchase I R 'l Handicap Type |N R '}
Amenilies!ﬁemalksr Aszociated Costs T Decupatts T AFH Furnishings I UPH Furizhingz
Remarks Available dmenities/Utilities Agsigned dmenfies/Utilities
DM 330 UTILITIES/ELECTRICITY. [Balcony | & condiiring N |

EXTRA/POC M. BUSH 337503 « v s ] .
Because the checkbox “Inspected” in version 12.01 is no

longer present in version 12.02, the date, “1 JAN 19007, is
inserted to let you know that the checkbox, “Inspected”,
was checked, but no date was recorded in the “Inspection
Date” field. Also, “N” is recorded in the field, “Handicap
Type”, for all off-post listings in version 12.02.

[Required Fields | £ :

Screen example in version 12.02 showing insertion of the date, “1 JAN 1900”. The basis for this
is to let you know that in version 12.01 the checkbox,“Inspected”, was checked but no date had
been entered in the “Inspection Date” field. Also, “N” is recorded as the “Handicap Type” for
all off-post listings in your database at the time version 12.02 was deployed since this capability
did not exist in version 12.01. This would also save time in going back and recording a
“Handicap Type” of “N” (Non-Handicap) for off-post listings with no handicap features.
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ESTABLISHING HANDICAP TYPES FOR OFF-POST LISTINGS AS WELL AS
INDENTIFY AMENITIES WITH HANDICAP FEATURES, VERSION 12.02

The following procedures outline how to perform the function of identifying an off-post listing
as having a “Handicap Type” and identify an amenity as having a “Handicap Feature”.

NOTE: The same functionality used for AFH also applies to off-post listings. See the
instructions for ECP-529 for additional details.

#5 U.5. Army Armor Center And Fort Knox - [ACA-446 Dif Post Dwelling Unit Maintenance]

Fil=  Actions Print Help
il 171 Pointers Ct Rineywille, KY 40162 il

Furmishings I— Loan lssue Date I Loan Period |
Listing Id LR o .
*Dweling Status IW vl Apt Mbr I'I *Dweling Type IW’ 'I
Statuz Date |2?-M.6.F| 2002 ‘Waiting List Id I "l “Bedraoms |2
“Date Available IEF-MAH 2002 Days in Leasze |355 *Full Baths |1
Listing [ ate |2?-M.6.F| 2002 Tem Motice Daypz |3D Half Baths |1
“Listing Type | S 'l Military Clauze x Living Area | | 'l
*Custamer Sharing Bty |1 GovtHsg Clause [ Inzpection Date |08-+AR-2002
Awailable Spaces |1 “Rent/Purchase I R - l Handicap Type |M &7 l
Amenilies!ﬁemalksr Agsociated Costs T Dccupants T AFH Furnishings T UPH Furnizhings
Remarks Available Amenities U tlities Azzigned Amenities/Utilities
Basement - Air conditioning: C -
Bathtub R ailz Bathraom
Car housing Carpat
Children O | Diring are
Clubhouse ) Dighwasher
Constructed Handicap < | Diyer
Den Electric: utility
Diring raam Kitchen
Electrical autlet Liwing room
Fenced vard ;l =) a}ing LI
Riequied Fieids Add | b=z | Zavs | Eancel Close | Dweling 1 of 1

The first step is to select the dropdown for the field, “Handicap Type” and select either:

C — Constructed
M — Modified

Constructed mean the off-post listing was constructed with all handicap features making the
dwelling fully handicap accessible.

Modified means the off-post listing was modified to accommodate some handicap features, but
may not have all the necessary feature to make it “fully handicap accessible”.
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5“3 U.5. Army Armor Center And Fort Knox - [ACA-446 O Post Dwelling Unit Maintenance]
File Actionz Print  Help

171 Pointers Ct Rineyyille, KY 40162

Eil;[t?risghllggs [ooos77e Loan lssue Date ,7 LoanPeried [ 1
*Dwelling Status m Apt Mbr ’17 *Dnweling Type ’W—L|
Status Date ,m ‘w'aiting List Id ,—L| *Bedooms ,2—

“Date Available [c7MeR-2002 | Dapsinlease  [365 FulBaths 1

Listing Date IM Term Motice Days ’? Half Baths ’1_

“Listing Type 3 b Military Clause [» Living Area
“Customer Sharing Oty |1 GovtHsgClause [ Inspection Date |05-4R-2002
Available Spaces 1 *PentPurchase | B ~ Handicap Type W hd
AmeniliesfﬁemalksT Agsociated Costs T Decupants T AFH Fumizhings T UPH Furnizhings
Remarks Available Amenities/Utiities Aszzigned AmenitiesUtilities
Basement - Air conditioning: C -
Bathtub Rails Bathroom
Car housing Carpet
Children OF. A Dinﬁmg area
Clubhousze ) Dishveazher
Constructed Handicap < Diyer
Den E lectric: utility
Dining room Kitchen
Electrical outlet Living room
Fenced yard j Daring j
"R equired Fields | ‘ Save ‘ Lz ‘ sz ‘ Dwelling 1 of 1

In the above screen example, the “Handicap Type” was changed from “N” to “M”.

REMINDER: You will receive the following message if you attempt to add “handicap features”
to a non-handicap off-post listing before changing the “N” to either “M” or “C”.

Cannot Aszign a Handicap Amenity to Hon-Handicap Dwelling

= An amenity with a handicap feature cannot be aszigned to a non-handicap dwelling. Pleaze go back to the
ACA-446 Off Post Dwelling Uit b aintenance screen and change the Handicap Type to either Constructed or
todified before aszigning an amenity with a handicap feature.

The next step is to select from the “Available Amenities/Utilities” section any amenity to be
established as having a “handicap feature” or use an existing “Assigned Amenity/Utilities”
selection and associate it with a “handicap feature”.

REMINDER: You have the option of going through the Table Maintenance function of
“Dwelling Amenity” and adding a new amenity to the choices to define a specific handicap
amenity. (See the instructions within ECP-529 for details on how to perform this function.) It is
not required to establish a new amenity for each “handicap feature”. Instead, you can take an
existing amenity and associate it with a “handicap feature”. For example in the above screen you
have an assigned amenity of “Bathroom” already associated with this off-post listing record.
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To identify an assigned amenity as a “handicap feature”, highlight the amenity.

U.5. Army Armor Center And Fort Knox - [ACA-446 O Post Dwelling Unit Maintenance]
File Actions Print Help

il 171 Pointers Ct Rineyville, KY 40162 il

Furhishings IDUDS??B Loan |zsue Date - Loan Period
Listing Id

I ]
*Dwelling Type IW vI
|2

“Dweliing Status - Apk Mbr
Status Date 27-MiR-2002 ‘waiting List 1d “Bedrooms
0 ate Available 27-MAR-2002 Daps in Lease *Full B aths |1

Half B aths I 1
Living &rea I I 0 I

Inspection Date (08-MMAR-2002

Handicap Type | M 'l

Amenilies!ﬁemalksr Associated Costs T Dccuparts T AFH Furnishings T UPH Furnishings
Remarks Available Amenities/Utilities Agsigned Amenities/Utilities

Listing D ate 27-MaR-2002 Term Notice Days

L
]|

“Listing Type hdilitary Clause

“Customer Sharing iy Gowt Heg Clause

Available 5paces *RentPurchase

Basement - Air conditioning: ©

Bathtub Rails

Car houzing Carpet

Children OK. | Dining area

Clubhouse ) Dishwasher

Congtucted Handicap 4 | Diryer

D,ar) Electric utility

Dining room Kitchen

Electrical outlet Living room

Fenced vard LI D=n.-.g j
I—*Hequired Fields Add | Welete | Save | LCancel | Clase | Dweling 1 of 1

The above screen shows the “assigned amenity” of “Bathroom” has been highlighted.
Next, double click on the highlighted amenity. (The ACA-429 Amenity Detail screen displays)

&y [ACA-429 Amenity Detail]

B athroom I—

Handicap Featue [

Click on the checkbox, “Handicap Feature”, then select the button, “OK”.
(See the screen example on the next page)
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5 U.5. Army Armor Center And Fort Knox - [ACA-446 OFf Post Dwelling Unit Maintenance]

File Actions Print Help

171 Pointers Ct Rineyville. KY 40162

Furnishings Loan lssue Date Laan Period
Listitg Id

“Dwelling Status A - Apt Mbr 1 “Duelling Type | W -

Status Date 27-MAR-2002 ‘waiting List Id - “Bediooms 2

D ate Available 27-MAaR-2002 Days in Lease 365 *Full Baths 1

Ligting D ate 2T-MaR-2002 Term Motice Days |30 Half Bathe 1

*Listing Type 5 2 Military Clause [x Living Area

Customer Sharing Gty |1 Gowt Heg Clause [ Inspection Date |08-MAR-2002

Available Spaces 1 *Rent/Purchaze [P & Handicap Type | M ]'

Amenilies!ﬁemalksT Aszociated Costs T Decupatts T AFH Furnizhings T UPH FI “HC” behind an
Remarks Available Amenities/Utilities Agzzigned Amenities/LItIY . d
Basement - a assigne
Bathiub Fiails Baihoom HC | amenity” let
Car housing 5 Carpet enity™ lets
Erlﬁ?n oK. Diring area you know the
ubhouse Dishwash .
Constructed Handicap < D:i,e‘;\‘as = amenlty has
Den Electric utlty been identified
Dining room Kitchen
Electical outlet Livi 1
Fenced yard j DII:;r:.g e as hav¥ng a
“handicap
)
“FRequired Fields ‘ ‘ Save ‘ Cancel ‘ Close ‘ i feature

In this screen example, “HC” appears behind the “assigned amenity” of “Bathroom”. This lets
you know “Bathoom” has been identified as an amenity with a “handicap feature” associated to
it.

REMINDER: Once applicable amenities have been assigned and identified as having a
“handicap feature”, you must perform a Save function to save the information.

If you attempt to change the “Handicap Type” to “N” when either “M” or “C” are already
present, the following message displays.

Handicap Amenity Conflict

A non-handicap dwelling cannot have amenities with
handizap featurez. Pleaze select whether pou want to
remove the handicap features from the azsigned amenities,
remove all amenities with handicap features from the
dwelling unit or revert the dwelling unit back, to Modified
status.

®):0nly remove handicap features.§

() Remave amenities with handicap features.

() Revert the dwelling unit back. to Maodified status.

The first radio button choice, “Only remove handicap features”, removes the “HC” behind the
assigned amenity.
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The second radio button choice, “Remove amenities with handicap features”, not only
removes the “HC” from behind the assigned amenity description, it also removes the amenity
from “Assigned Amenities/Utilities” section and places it under the “Available
Amenities/Utilities section.

The third radio button choice reverts the “Handicap Type” back to either “M” or “C”, as
applicable.

ALTERNATIVE METHOD TO REMOVE AN AMENITY HANDICAP FEATURE
INDICATOR

The following example is used to illustrate another method of removing the “HC” from an
“assigned” amenity description.

‘_"I U_5_ Army Armor Center And Fort Knox - [ACA-446 O Post Dwelling Unit Maintenance]

File  Actions Print  Help

il 171 Pointers Ct Rineyville. KY 40162 il
[il;[t?risghliggs W Loan |szue Date : Loan Period I—D
“Dwelling Status lm Apt Mbr |1— “Dweling Type Im
Status D ate M Wwiaiting List Id lﬁ “Bedooms |2—
*Date dyvailable M Days in Lease lﬁ *Full Baths |1—

Listing Date: M Term Motice Days l? Half Baths |1—
*Listing Type m WMilitary Clause x Livinng Area I— |_;,
“Customer Sharing Gty |1 GovtHegClause [ Inspection Date [DeMaR-2002 |
#Avalable Spaces o *Rent/Purchaze I R 'I Handicap Type | M hd I

Ameniti 'ﬁemalksT Agpociated Costs T Decupants T AFH Furrighing: T UPH Furnishings
Femarks Available Amerities/Utilities Aszzigned AmenitiesUtilities
Basement - Air conditioning: C -
Bathtub Rails B athroom: H
Car housing Carpet
Children O 2 Diring ares
Clubhouse ) Dighwazher
Constructed Handicap < | Dver Handicap
Den E lectric: utility
Dining room Kitchen Feature
Electrical outlet Living room i
Fenced yard =l png Indicator
|
R equired Fields Add | Delete | SAvE | LLanice! | Close | Drweling 1 af 1

The screen example shows “HC” behind “Bathroom”. To remove it, double click on the
amenity. (The ACA-429 Amenity Detail screen displays)
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#5 [ACA-429 Amenity Detail]

B athroom I
Click checkbox to

Handicap Feature  [Xg—| remove the “X”

Click on the checkbox with the “X” to remove it.

The “X” no longer appears in the checkbox when you click on it. Select the OK button. (The
ACA-446 Off Post Dwelling Unit Maintenance screen re-appears)

25 U.S. Army Armor Center And Fort Knox - [ACA-446 Off Post Dwelling Unit Maintenance]
File Actions Print Help

il 171 Pointers Ct Rineyville, KY 40162 il
[ilgrtmsghliggs IW LoanlssueDate [ Loan Period I—U
“Dweliing Status m Apk Mbr |1— “Diwelling Type Iﬁ
Status Date Im ‘waiting List |d lﬁ “Bedrooms |2—
Datedvalable  [27MAR-2002|  Dapsinlease  [355 FulBaths  [1

Listing D ate lm Term Notice Days IF Half B aths I‘I—
*Listing Type m ilitary Clauge % Living Area |— I_;,
*Custamer Sharing iy |1 GowtHeg Clauze [ Inspection Date [aMaR-2002 |
Available Spaces i “Rent/Purchase m Handicap Type m

Amenilies!ﬁemalksr Associated Costs T Dccuparts T AFH Furnishings T UPH Furnishings
Remarks Available Amenities/Utilities Agsigned Amenities/Utilities
Basement - s condboning: HPS
Bathtub Rails Bathroom
Car houzing Carpet
Children OK. | Dining area
Clubhouse ) Dishwasher
Congtucted Handicap 4 | Diryer
D,ar) Electric utility
Dining room Kitchen
Electrical outlet Living room
Fenced vard LI D=n.-.g j
I—*Hequired Fields Add | Welete | Save | LCancel | Clase | Dweling 1 of 1

As illustrated by the screen, the “HC” no longer appears behind the amenity description of
“Bathroom”.
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Add the Capability to Search for Handicap Off-Post Listings as Well as Make Specific
Amenity Selections (Handicap or Non-Handicap), if Desired (ECP-535)

The ability to search for handicap off-post listings has been added to the Off Post Housing
Search screens. In addition to this capability, you will now be able to search for a specific

handicap feature and/or amenity, if desired.

REMINDER: See ECP #534 instructions related to establishing handicap features. This must be
done before you can search for amenities with “handicap features”.

“I U.5. Army Armor Center And Fort Knox - [ACA-440 Dff Post Housing Search]
Eille Actionz Print Help

— Search Criteria NeW field in
Dwelling Type I ’I HEC Type I "I C . ] I I
) version
Dwelling Status I vl F4
Rent/Purchase/Bath I 'I Amenity Selection Strest Name I
Listing T ype Iﬁ -
Sragheam = New button in =]

Date Available I j I___ version '] 2.02

R LDDH Aval Bdm Date
Address City POC Mame

P TTSC Spce Mbr Avalable
Search R..zultz

New column,
“HC”, added
in version
12.02

Sl | Show Al |Qlear Add. | s | Olese |

In version 12.02, two new capabilities have been added. One is the ability to search for off-post
listings constructed or modified for handicap accessibility, if desired or applicable. The second
new capability is the ability to select specific amenities (either by “hand feature”, “non-handicap
feature” or both) available within an off-post listing. This is accomplished using the button

entitled, “Amenity Selection”.
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The dropdown choices for the new search field, “HC Type”, are:

B — (Both — Construction or Modified)
C — (Constructed Only)

M — (Modified Only)

N — Non-Handicap

USING THE BUTTON, “AMENITY SELECTION”
If you want to look for off-post listings with specific amenities, you must select the button,
“Amenity Selection”. If looking for specific handicap amenities, first select the dropdown for

the field, “HC Type”, and then select “B”, “C” or “M”, as applicable. (The ACA-432 Dwelling
Amenities Selection screen displays)

1"‘1 U.5. Army Armor Center And Fort Knox - [ACA-432 Dwelling Amenities Sel._. |

File Help

Selected Handicap Type IE

Aevailable Amenities

Amemity Handicap -
Chaoice Feature | |

p |Air conditioning

B azement

mmn

B athroom
B athtub R ailz

Conztructed Handicap

Car houzing
Clubhouze
Carpet

Dien

Dining area

Dlining room

00000000
00000

Crryer

— Include dwelling[z] with

% b [east the Selected Amenities ) Sapiof the Selected Smenities

Have Selechions [tlear &l Selechions Cancel

The field “Selected Handicap Type” lets you know which choice was selected from the field
“HC Type” on the ACA-440 Off Post Housing Search screen.

NOTE: When “N” (Non-Handicap) is selected from dropdown choices for the field “HC
Type”, the “Handicap Feature” is not activated. (See screen example, next page)
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&5 1.5_ Army Armor Center And Fort Knox - [ACA-432 Dwelling Amenities Sel__ B3

G | e |-

’,
o
B
—
=
—
—
—
—
B
—
—
=

Sl ERIES: i i == = i Arenities

[ Ean Al el eetiars

There are no checkboxes under the column “Handicap Feature” whenever the “HC Type”
selected on the ACA-440 Off Post Housing Search screen is “N” (Non-Handicap).
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USING THE ACA-432 DWELLING AMENITIES SELECTION SCREEN

“‘| U.5. Army Armor Center And Fort Knox - [ACA-432 Dwelling Amenities Sel... [E4

File Help
Selected Handicap Type IB

Available Amenities

Amenity Handicap
Choice Feature

L v

p |&ir conditioning

B azement

B athroom
Bathtub R ails
Constructed Handicap

Car houzing
Clubhouse
Carpet

Den

Dinihg area

Dinitig room

o
o

Diryer

— Include dwellingls] with

{+) Lb[easb e Selected Ememities ) Aayof e Selected Emenities

Save Selections | [Elean sl Selestions | LCancel

The above screen example shows a “HC Type” of “B” (Constructed or Modified) was selected
on the ACA-440 search screen. In this scenario, you start under the column “Handicap
Feature” to identify the desired amenities associated with a handicap feature.

Scroll through the list and find the desired amenity and then click on the checkbox to activate it
and then click again to make your selection under the column “Handicap Feature” for the
desired amenity.

NOTE: When you make your selection under the column, “Handicap Feature”, the box under
the column “Amenity Choice” is automatically checked. This saves a step so you do not have to
click on both boxes. If not looking for an amenity with a handicap feature, click on the box
under the “Amenity Choice” column.

(See the screen example on the next page illustrating this scenario.)
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5 U.5. Army Armor Center And Fort Knox - [ACA-432 Dwelling Amenities Sel... [E3

File  Help
Selected Handicap Tupe IB

Available Amenities

Amenity Handicap | «
Choice Feature |~ |

p |&ir conditioning

n
|

B azement

B athroom
Bathtub R ailz

Constructed Handicap

Car houzing
Clubhouze
Carpet

Den

Dinitg area

Dining room

Dirper

1000000100
000000100

— Include dwelling[s] with

i+ At least the Selected Amerities = Ay of the S elected Amenities

Save Selections | Clear All Selections | LCancel

Using the above screen example, the “Amenity Choice” of “Air conditioning” has no
association to a “handicap feature”. However, the “Bathtub Rails” does have an association to a
“handicap feature”.

Once the amenity selection(s) have been made, the next step is to leave the radio button choice,
“At least the Selected Amenities”, activated or change to the radio button choice, “Any of the
Selected Amenities”.

The first selection means that the dwellings searched upon must have all the amenities selected.
(If not, the Search Results displays, “0 Records Found”.)

The second radio button choice means the Search Results will return any dwelling unit meeting
one or more of the amenity choices.

The button choices on the screen are:
Save Selections

Clear All Selections
Cancel
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The Cancel button means you want to Cancel the amenity selection function and close back to
the ACA-440 Off Post Housing Search screen.

When the Cancel button is selected, the following message displays.

Warning: Data will be lost |

@ &)l entered data will be lost!

Fleaze werify to cancel.

(Select, “Yes” or “No”, as applicable.)

The button choice, “Clear All Selections”, on the ACA-432 screen will clear any amenity
choice(s) selected in order to re-enter selections.

The button choice, “Save Selections”, on the ACA-432 screen means you are satisfied with your
selections and want to proceed. When this button is chosen, the “Dwelling Amenity Search
Criteria” screen displays. It is a re-cap of exactly what amenity choice or choices you have
chosen.

5 Dwelling Amenity Search Criteria
Eile  Help
Selected Dwelling Amenites Handicap Feature
Lir conditioning i
Eathtub Rails *
Handicap Ramp ®
ok, LCancel

Selecting the Cancel button returns you to the ACA-432 Dwelling Amenities Selection screen.

Selecting the OK button returns you to the ACA-440 Off Post Housing Search screen.
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TRAINING ISSUE

After returning to the ACA-440 Off Post Housing Search screen, the button “Amenity
Selection” appear in italics to let you know you have made specific amenity selections. At this
stage, you must perform a Search function in order to complete the search within the database

for the amenities selected.

CAUTION: You may go back and change your amenity selections before you perform the
search. However after the search has been performed, you cannot go back and change your
amenity selections. Instead, you must perform a “Clear” function and start over.

5 U.5. Army Armor Center And Fort Knox - [ACA-440 Off Post Housing Search]

File Action: Print Help
—Search Criteria

Dwelling Type Iﬁ HC Type m Cormmnity I j I I

Diwelling Status Iﬁ Facility Mame I

Rent/Purchase/Bath I 71 Street Name I

Listing Type Iﬁ City I

Becroom Nbr [ =T A POC Last/First | =l
[ate Available I j I_-_-__ Agency I j
B LDDH Awval Bdm Date

P TTSC Spes Nbr  Avalable Addless City POC Mamne

Search Results

The button, Amenity Selection,
appears in italics to let you know you
have made amenity selections. You
must now select the Search button to
search for off post listings based on
your amenity selections.

v

Search | Show Al | LClear | Add.. | i | Cloze |
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1"‘| U.5. Army Armor Center And Fort Knox - [ACA-440 Off Post Housing Search]

File Actions Print  Help

~Search Criteria
Dweliing Type lﬁ HC Tupe m Community I j I I
Dweliing Status Iﬁ Facility Mame I
Rent/Purchasze/Both Iﬁ A Salndin | Street Name I
Listing Type lﬁ City I
Bedroom Nbr [ =T POC Last/First. | =
D'ate Avvailable I j I_'_'_ Agency I j
B LDDH Aval Bdm Date
P TTSC Spes Mbr  Available Address City POC Marmne

This screen example shows no off-
post listings were found having all
the amenities selected. When this
happens, you must select the Clear
button and start over.

l

Search

Show &l | LClear | Add.. | e | Close |

The above screen example shows no off-post listing records were found having all the amenity
choices selected. (The radio button choice, “At least the Selected Amenities”, was selected on

the ACA-432 Dwelling Amenities Selection screen.)

This problem is avoided if you select the radio button, “Any of the Selected Amenities”, on the
ACA-432 screen. This radio button choice means any off-post dwelling listing having one, more
than one or all amenities selected display once the Search function has been performed.

(See screen example on next page)
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i U.5. Army Armor Center And Fort Knox - [ACA-440 Off Post Housing Search]
File Actionz  Print Help

—Search Criteria

Dweling Type I H 'l HC Type IM 'l Commurity I j IHA I
Diweliing Status I u} vl Facility Mame I
Rent/Purchaze/Both IH Vl ey Satandiv | Street Mame ILee Rd

Listing Type I 5 'l Clity IVine Grove

Bedraon Mbr I 'l |3 POC Last/First IEHecutive, Group

=l
|

Date Available [ = Agency |Harden wille

FLDDH Aval Bdm Date _

P TTS5C Spce Mbr  Available Addrezs City POC Name

Search Results: 7 Listing(s] found

E & H O N 1 3 17 Vine Grove Executive Group

BEZHAM 1 2 l4-MAR-Z00Z 104 Academy Ln Radeliff Award, Property

BEAAM 1 2 02-MAY-Z00Z 12000 Bennett Farms Cour Herndon Abele , Dan/Phonda

BEMCAM z 3 15-MAY-Z00Z C Condo H1 Handicap Aebersold,Buck

BEMCANM 1 2 DzZ-MAT-Z00Z HT Handicap Test HCE-H Handicap Test Handicap,Test

EMCALHM Z 3 17-MAY-Z00Z M Modified build 7 Test Adkins, Sherry

EMALOM 1 2 EZ0-MAY-Z00Z M Modified 1 Modified Handicap, Test
Search | Shaw Al | LClear | Add... | Wiew, .. | Cloze |

In this screen example, the radio button choice, “Any of the Selected Amenities”, was used. To
see exactly what amenities were met, highlight the desired listing and then select the menu bar
choice Actions, then the dropdown menu choice Dwelling Unit.

(See the next screen)
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U.S_ Army Armor Center And Fort Knox - [ACA-446 Off Post Dwelling Unit Maintenance]
Ele Actionz Print Help

il 1 Lee Rd Vine Grove, KY 40175 il

[iL;[t?risghliggs ID 002168 Loan |ssue Date Loan Period I il

Living fwea I I T l
Inspection Date | - -

Handicap Type | M 'l

*Cugtamer Sharing Oty Govt Hag Clause

I_'_'_
“Diwelling Status Im Apt Mbr I— *Dweling Type m
Status Date IM ‘W aiting List |d Iﬁ “Bedrooms |3_
*Date Available lm Days in Lease Iﬁ *Full B aths |1—
Lizting D ate: IM Tem Motice Days I_ Half Baths ID_
“Listing Type m Military Clause [
r
I R - l

_.||\_-,

Available Spaces “Fent/Purchase

Amenilies!ﬁemalksr Associated Costs T Occupants T &FH Furnishings T UPH Furrishings
Remarks Available Amenities/Utilities Aszzighed Amenities/Utilities
Air conditioning - Bathroom: HC -
Bazement Dyer: P
Bathtub R ails Handicap Ramp: HC
Car housing ;I H eating:pﬁ ¥
Ca!pet Kitcher: HC
Children QK < | Rangesoven
Clubhousze ) Refrigerator/size of
Constructed Handicap Singles sharing 0K
Den "Washing machine: P
Dining area LI Yard g LI
FRequired Fields Add | Lzkiz | Savs | Daneed Close | Dwelling 1 of 1

This screen example shows what amenities have been assigned to this off-post listing as well as
what amenities have been identified as a “handicap feature” (as indicated by “HC” behind the

amenity description).
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Add the Capability to Search for Handicap Off-Post Listings as Well as Make Specific
Amenity Selections (Handicap or Non-Handicap), if Desired, Using the ACA-206 Off Post
Listing Search Screen (ECP-536)

The ability to search for handicap off-post listings has been added to the ACA-206 Off Post
Housing Search screen. In addition, to this capability, you will now be able to search for a
specific handicap feature and/or amenity, if desired. (The ACA-206 screen is accessed from
either the ACA-200 Customer Search or ACA-201 Customer Housing Application screen by
selecting the menu bar choice Actions, then Dwelling Unit, then Off Post.)

REMINDER: See ECP #534 instructions related to establishing handicap features. This must
be done before you can search for amenities with “handicap features”.

#5 U.5. Army Armor Center And Fort Knox - [ACA-206 Off Post Listing Search]

File Help
— Customer Information 1
Name Les, Robert W Eranch AR Housing Status 1]
SEN ZBE-93-975EF Dank SEG Type of Housing 0
Marital M Pay CGrade EO& Accompanied T
— Housing Allowance Price Hange
BAH $543.00 Rent/Purchase/Both I YI
OHA, $0.00 Highest Rental I 549.UUU| S0 j I $549.00
BaH +0HA £549.00 Lawest Rental I D.DDDIUSD I $0.00
PARHCA, $0.00) Highest Purchase | 0.000[USE [ $0.00
Grand Tatal $549.00 Lowsst Puchase | oooofuse | soo0
~ Address
Street City State Zip I . Commute Inslallationl IMI
I I Code = Time Dizt
— Community
Commurity I YI Subdivision I Complex I Full M ame I New
— School = .
cnoa _ New field |—1 button in
Elementany I j Middle I .
E— in version version
— Dwelling Unit | 12 0
Dweeliing Type I 'l Bedrooms I v” 12'02’ * \
Dwelling Status I.ﬁ 'l Bathrooms - Full I Half I Dayz Ir| Leaze I *
Listing Type I vl Available Spaces I Handicap Type I vI Amenity Selection |
FOR OFFICIAL USE ONLY S | - | - |
PRIVACY ACT DATA, i == e
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TRAINING ISSUE

The field, “Handicap Type”, and the button, “Amenity Selection”, de-activate if the listing type
is entered as “N” (Non-Listing).

:“u U.5. Army Armor Center And Fort Knox - [ACA-206 Off Post Listing Search]

File Help

— Customer Information I
Name Lee, Robert W Eranch AR Housing Status u}
28N Z23E-33-37EE Rank S8C Type of Housing 0O
Marital M Pay Grade EO& Accompanied T

—Housing All Price Hange

BAH $549.00) Rent/PurchaseBoth | -]

ik $00.00 Iiglresi it || nonofust =| [ so0o
BaH +0HA 545,00 Lowest Rental I U.UUUIUSD I +0.00
MMHCA 40.00) Highest Purchase | 0.000fUSE f $0.00
Grand Total $549.00 Lowest Purchase | nonofuse| | sooo

—Address
Street Cit State Zip I B Commute Installationl IMI

I yl Code ™= = Time Dist

—Co ity
Community I 'l Subdivizion I Complex I Full Hame I

~School —| o g NI . « o =
Elemertary | | A listing type of “N” de-activates (“grays out”) the 3

Handicap Type and Amenity Selection button. |

— Dwelling Unit F—

Duwelling Tupe . ; — . -
Dwelling Status I # 'l B athrooms - Full I Half I Daye Ir*ease I +
Listing Type IW vl Available Spaces I Handicap Type I vl Amenity & elestion |

FOR OFFICIAL USE ONLY | | |
PRIVACY ACT DATA Search Llear Hlose

The above screen illustrates that selection of a listing type of “N” de-activates the field
“Handicap Type” and the button, Amenity Selection.
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The dropdown choices for the field, “Handicap Type”, are as follows:

B — (Both — Constructed or Modified)
C — (Constructed)

M — (Modified)

N — (Non-Handicap)

USING THE BUTTON, “AMENITY SELECTION”

If you want to look for off-post listings with specific amenities, you must select the button,
“Amenity Selection”. If looking for specific handicap amenities, first select the dropdown for
the field, “Handicap Type”, and then select “B”, “C” or “M”, as applicable, before selecting the
“Amenity Selection” button.

Upon selection of the button, the ACA-432 Dwelling Amenity Selection screen displays.

NOTE: See the instructions for ECP #535 for details about the ACA-432 screen and how to go
about using this screen.
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"‘| U.5. Army Armor Center And Fort Knox - [ACA-207 O Post Listing Search Results]

File Actionz Prnnt Help

5‘ LiDID | Al E HEtfPumh Security | . | . I Al

T|T|5 | 5| M| Tt . 555
P New column “HC” added in
RN TR | version 12.02. The code

5 A 1l Z M £45, 000 displayed will be either “C” wett Farms Court; Hern
RSh 00 1M 3215 (Constructed) “M” (Modified) 933, Apt 1; Brandemburg,
psa a1 zc &5L000 or “N” (Non-Handicap) Golf View Drive; South Ri
RS A A1 EHM #1000 Golf Wiew Driwve; Bouth Ri
RS A A1 EHM #1000 TO UZ-HNET-c00z JEFFE Izo0d Bennett Farms Court; Hern
EMA 01 M £1,E00 #0  EO-MAY-200Z Handi M Modified, Apt 1; Modified, EY
EMAZ A1 2 C $1,500 $0 02-MAY-Z00Z Handi M Modified, Apt Z; Modified, KY
EMC A1 2M $l,z00 $0  02-MAY-Z00Z Handi HT Handicap Test, Apt HCZ-M; Ha
EMC A1 3C #1500 #0 0Z-MAY-Z00Z Handi HT Handicap Test, apt HCEZ-C; Ha
EMC AZ 3 M #1200 #0 17-Ma¥Y-Z00Z EBULLTI M Modified, Apt build 7; Test,
EMC AZ 3H #1200 #0 15-Ma¥Y-Z00Z BULLI C Condo, Apt Hl; Handicap, WA
BRESED T1 M $6E0 900 E3-AUG-Z000 HARDT 100 Croghan Dr; Wine growe, HEYT
BESH 01 2H $500 $500 17-MAY-2002 HARDI 1 Lee Bd; Vine Growe, KY 40175
EESH 41 3H $EZE $525 14-MaR-700F HARDT 104 Academy Ln; Radeliff, KY 40
EEH T1 4H $500 $900 15-JUL-£001 HARLT 100 Landis Ct; Radcliff, KY 401

Qffer... | Aszign... | Cloze |

Add
MonListing

In version 12.02, a new column header of “HC” is present to indicate if the off-post listing has
no handicap features (N — Non-Handicap), has been constructed with handicap accessibility (C —
Constructed) or modified (M — Modified) to accommodate some handicap features.

NOTE: Even though the handicap types are not applicable to “non-listings, when non-listing
records display on the ACA-207 screen you will see “N” under the column “HC”.
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Add New Column Header of “HC” to Certain AFH Reports in Order to Identify the
Handicap Type of an AFH Dwelling (ECP-539)

In version 12.02, a new dropdown field of “Handicap Type” was added to the ACA-422 AFH
Dwelling Units Maintenance screen. The choices for this field are either:

C — Constructed (Dwelling constructed with full handicap accessibility)
M — Modified (Dwelling was modified to accommodate some handicap features)
N — Non-Handicap (Dwelling has no handicap features)

A column header of “HC” was added to the following AFH reports:

FH Dwelling Extract

FH Dwelling Listing by Status

FH Dwelling Maintenance Planning
FH Projected Vacancies

FH Unoccupied Dwelling Listing

For the “FH Dwelling Extract” report, you now have the capablity to run the report by
“Handicap Type”. This new field has been added to the ACA032R Print FH Dwelling Extract
report screen. The dropdown choices for this field are:

B — Both (Constructed or Modified)
C — Constructed

M — Modified

N — Non-Handicap

(See the next page for an example of the ACA-032R screen)
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&3 [ACA-032R Print FH Dwelling Extract]

—Search Criteria

Facility 1d I

Street Mame I
Acquizition Categany I "I
Current Oocupancy Cat Iﬁ
Dweling Statuz Iﬁ
DwelingwalingList [ =]
Dweling Bedrooms I j I
Cuzstomer Equiv Fap Grade Iﬁ
Handicap Tyepe ﬁ New in
Both t version

selectaDCs. ||
C  Constructed 12.02
kM Modified _
— Sort Criteria M MonHandicap
' Facility Id i Dwelling "wWaiting List
" Sheet Mame i Dwelling Bedroars
¢ Current Dccupancy Cat " Customer Name
" Dwelling Status i~ Area Designation
Select Printer
|7 ' Genicom | Lazer
ok Cancel

In version 12.02, a new field of “Handicap Type” has been added allowing the capability to run
the report for a specific “handicap type”.
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Add “HC” Field to Family Housing Dwelling Detail Printout (ECP-539a)

A new field, “HC”, has been added to the “Family Housing Dwelling Detail” printout.
You will see the code “C”, “M” or “N” in this field. (“C” represents constructed with full

handicap accessibility, “M” represents modified to accommodate some handicap features and

“N” represent Non-Handicap meaning the dwelling has no handicap features.)

(See the screen example of the print showing the new field and code.)

- [5]xE

|l

| 1t PO = | (T . 1003 1of1

Department of the Army Page 1
DEOZ, Housing Division

Fort Knox KY 40121

Family Housing Dwelling Detail

ooool Address: 1 Fifth Avenue —
1 Fort EKnox, KY 40121-5000
N Occupied Bedrooms: 7 Acquisition Type: Addition
Houze Full Baths: 0 Constr Occ Cat: 71111
Half Baths: 0 Current Occ Cat: 71111
Adeguate
0oL Floors: ADC: 29
Living Area: 4,846 g&F '
It : Section
2836 (formerly . .
Section 802)/GHRP New field and code added in version
12.02. (See the information above for
which code you may see for this field)
Times Reject: i] Te =TS TS ST T = T
i Painted: JAN 2001 On Hist Registry: ¥
Contract Carpeted: APR 2001 Elevator: N

-
A TR onnn LT PSR N R Mo aan P PP E— .
4 3

E

181




Add “HC” Column to the Off Post Listing by POC/Status Report (ECP-540)

A new column header of “HC” has been added to the Off Post Listing by POC/Status report.
You will see the code “C”, “M” or “N”. (“C” represents constructed with full handicap
accessibility, “M” represents modified to accommodate some handicap features and “N”
represent Non-Handicap meaning the dwelling has no handicap features.)

(See the screen example of the print showing the new header and code.)

& Listings by POC/Status

M 4 Tofl+ b M = [ & & [[50% =] Todd63  100%  163.0f169

AY 2002 Department of the Armv

DEOS, Housing Division

Fort EKnox K¥Y 40121

Off Post Listings by POC
Current Status: Available
Rental Listings

Avail Date/Listing Date “ 9 s N
ling Address Dwelling Type / HC 4— HC 1S new in
unityv/Subdivizion/Conplex Edrm/Full Bath/Half EBath Versi()n 12,02
ame/ Phones: Abele, Dan/Rhonda (Owner); Phone: (H)270.351.2044
7 Colf View Drive 02 MAY 2002/
Riding, KY 20152-0001 Apartment / N 4_ New codes for the header
B 2/2/ . .
“HC” in version 12.02
7 Golf View Drive 02 MAY 2002/ (See lnformatlon above as
Riding, KY 20152-0001 apartment / ¢ @ to what each code
E arz/ represents)
—.FLI{“A'IF NP1 T o N2 nwnsw Onﬁ’jfl =R = Ll;l
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Add “Handicap Type” to the Off Post Listing Detail Report (ECP-540a)

In version 12.02, the field “Handicap Type” has been added to the Off Post Listing Detail report.

In this field you will see the code of either C, M or N. (“C” represents constructed with full

handicap accessibility, “M” represents modified to accommodate some handicap features and

“N” represent Non-Handicap meaning the off-post listing has no handicap features.)

YoM oE | & & o

30 MAY ZO00Z

Total:1 100%

Department of the Army
DEOS. Houaing Diviaion

Pact Xaox

Off Post Listing Detail

1of1

Xy 40131

Listing Dame:
Available Date:
Curzent Scacus:

Bent/Puzchaze
Tacilivy Hame:

Duwelling address

Contact Name:

Contact Address

Work Fhone Wbr:
Home Phone Nbr:

Z0 MAY Z00Z

Occupied

Rent

Shacklette, Stew/anna [Dwnez
460 Long Needle Rd
Brandenburg, K¥ 40108

1 Hwy 933,
Brandenburg, KY

4EE-E9EL

Apt.

1
40108

Iwelling Type:

Apartment

Liswing Type:

Single unit

Utilities Paid By Tenant

Exterior Surface:

1

Eedrooms
Full Batchs:
Hal £ Bachs:
Living &zea(5F)
Milivary Clause

Gowt Hsg Clause

Monthly Rent:
Sac Daposit:
Monthly Parking:
Avg Month Usil:

In=tall dis=timil

Trawel Time(min)

Cost:

Furchas=e

z00 Monehly Poe:
o Maint Cost:
o Equity:

oo w v
= = o =0

Loan Falance

Intersest Rate:

Hame:

High Scheool:
Middle School:
Elem Schoal:

Tacility Remazks

Meade County

Learsidays]: 180 Public Trans: ¥ Loan Type:
Term{days=): 20 Lart Rent Inc: Handicap Type: "
Community MEADE Subdivision: ME

“Handicap Type “ and
applicable code (C, M or
N) added to this report in
version 12.02
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ADDS AND CHANGES IN INSPECTION FUNCTION

Activate Dropdown Menu Choice “Inspection Search” When Performing an Add Function

from Any Inspection Search Screen (ECP-502)

Performing an “Add” function using any Inspection Search screen in version 12.01 did not
activate the dropdown menu choice Inspection Search on any Inspection Maintenance screen.
Instead, the choice is de-activated (“grayed out™). This choice should be activated to enable the
user to search for inspections by inspector to ensure the inspector is available when scheduling a
new inspection. (The screen below is and example in version 12.01 showing the dropdown

menu choice “Inspection Search” de-activated (“grayed out”).

1"'1 U.5. Army Armor Center And Fort Knox - [ACA-281 AFH Inspection Maintenance]

File [Py Frict Help

Mon Inzpection Day...
|hepection Searzh

Inspection Search

is de-activated in
version 12.01

dropdown menu choice

ection Type I v|
[ection Pricrity IMedium vl

I*F! equired Fields

ector |d I v|
" Dwelling
“Facility/Qirs |d I j I Eng Release Date I_-_-
“Street Address | =] Proj &vail Date |_-_-
Cuztomer Mame I Froj &vail Baziz I vl
" Scheduling Remarks
" Hesult
Ihzpection Result I j I
Flezult Remarks :I
Ldd | Elete | Save | LCancel | Close |
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Below is a screen example in version 12.02 showing the dropdown menu choice Inspection
Search is now activated.

5.5, Army Armor Center And Fort Knox - [ACA-281 AFH Inspection Maintenance]
Fil= [y Frict Help
-  MNon Inspection Day...
Ihzpection Search L :
Jirsp : <« | Inspection Search Trepmaln Tise I ,l
Wiew Ihzpection Scheduls 7 dropdown menu
*End DratedTime I_-_-_ I: choice is activated in *Inzpection Priorty IMedium v|
version 12.02
*Inzpector |d I 'l
" Dwelling
*Facility/Qtrs 1d I j I Eng Releaze Date I__
“Sheet Address | =] Proj vvail Date |_-_-
Cuztomer Marmne I Proj &vail Basis I vl
| Scheduling Remarks
" Result
Inzpection Result I j I
Fesult Remarks ;I
“Required Fields Ll | [Melete | Save | LCancel | Cloze |

TRAINING ISSUE

When you fail to perform your search from the initial search screen before you get to the
applicable Inspection Maintenance screen and then elect to select the dropdown menu choice
“Inspection Search”, the following message displays.

Form Already Open |

@ The Inspection Search iz curently open.

YWiould you like ta redizplay that Inepection Search now?

Selecting “Yes” re-displays the Inspection Search screen. Selecting “No” returns you to the
applicable Inspection Maintenance screen.
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NOTE: When you go back to the Inspection Search screen, the Inspection Maintenance is still
open. Upon completion of your search, perform a Close function to return to the open Inspection
Maintenance screen in order to schedule an inspection.

:'-I U5 Army Armor Center And Fort Knox - [ACA-282 UPH Inspection Search]

FEile Action: Print Help

[ Search Criteria
Start D ate I j I___ Cusztomer 55M -
Ingpection Type I 'l Cugtomer Last/First I / I
Inspection Result I 'l Branch/Rank/FG I
Ingpector Id I = l Strest Name I
Inspection Priarity I 'l Facility/ s 1d I ! l—

Stat End  Insp
Time Time Type

Search Results

Street Address Custamner M ame

Chart Date |nzpectorF acility Gdtrs

Result | 4

Upon completion of your inspection
search, select the “Close” button to
return to the open Inspection
Maintenance screen.

FOR OFFICIAL USE DMLY
PRIVACY ACT DATA

Search | Show All | Clear Wiet | Cloze |

NOTE: If you select either the “Add” or “View” button, the following message displays.

Form Already Open |

@ The Inspection kaintenance iz curently open.

Whould pou like ta redizplay that [nepection M aintenance now?

Select either, “Yes” or “No”, as applicable. You can avoid the “Form Already Open” message
box if you select the “Close” button after your inspection search has been completed.
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Add Capability to Display Any Existing Inspection Record for an Inspector When
Conducting an Inspection Search by “Inspector 1d” (ECP-503)

When performing a search function for inspections by inspector ID using version 12.01, the
search is limited to only inspections related to the particular inspection search screen from which
the search is conducted. For example when using the ACA-280 AFH Inspection Search screen,
the search is limited to only AFH inspections. If the inspector had already been scheduled for
either a UPH or Off-Post inspection, the user was never aware of this information. As a result,
inspection conflicts arose.

In version 12.02, new functionality has been added to allow for searching for only inspections
applicable to the search screen (AFH, UPH or Off-Post) or search for any inspections (AFH,
UPH, Off-Post or Non-Inspections) associated to a particular inspector. What follows is an
example of the new “Search Inspection Types” selection when looking for specific inspection
records associated to a particular inspector.

................................... The text of the 2™ radio button
""""""""""""""""" ’ changes based on screen name from
e 4——| Wwhere the search is being performed.
AFH Only The button reads, “UPH Only” if the
search is performed from the UPH
Inspection Search screen and “Off Post
Ok, Only” if the search is performed from
the Off Post Inspection Search screen

The default is for any inspection record associated to the inspector in question (AFH, UPH, Off
Post and Non-Inspections)

When the search is performed from the ACA-280 AFH Inspection Search screen, the radio
button choice “AFH Only” is present (See screen example above). This means you can change
the default so the search is only for AFH inspections.

When the search is performed from the ACA-282 UPH Inspection Search screen, the second
radio button choice reads, “UPH Only”, meaning you only want to search for UPH inspection
records.

When the search is performed from the ACA-284 Off Post Inspection Search screen, the

second radio button choice reads, “Off Post Only”, meaning you only want to search for Off
Post inspection records.
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TRAINING ISSUE

The intent of the new functionality is to let the user know what inspections an inspector has
scheduled before scheduling any new inspections for the inspector in question. You cannot view
an inspection record from the ACA-280 AFH Inspection Search screen unless the inspection is
associated to an AFH inspection. If associated to either Off-Post or UPH, you cannot access the
inspection record. Instead, a message box similar to the following message box displays.

0Off Post Inspection On AFH Inspection Screen |

@ A[n] Off Pozt inspection cannot be viewed uzing the AFH Inspection Search screen.

To view such an inzpection, you must uge the OFF Pozt Inzpection Search screen

In this example, the user highlighted an off-post inspection and performed a “View” function.
This message informs the user that an off-post inspection record cannot be viewed from the AFH
Inspection Search screen. In order to view an off-post inspection record, the user must use the
ACA-284 Off Post Inspection Search screen.

NOTE: Because such functionality would have required a major database change, the decision
was to not include such functionality. As noted previously, the intend of this change is to let the
user know if a particular inspector has any other inspections that would conflict with the
scheduling of a new inspection.

TRAINING ISSUE

If you perform a View function from the applicable search screen and access an Inspection
Maintenance screen, the dropdown menu choice Inspection Search is not activated. The basis is
you are only viewing an existing inspection record and there is no need for the choice to be
activated.

NOTE: If you perform a new Add function after viewing an inspection record, the dropdown

menu choice is also de-activated. If you want to perform an Inspection Search function, exit
back to the applicable search screen, conduct the search and then perform an Add function.
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Non-Inspections Do Not Print on Any Inspection Report (ECP-504)

A “Non-Inspection” is used to record a day (entire day or portion of a day) or period (several
days, week, etc.) when an inspector is not available for inspections. Within version 12.01 of the
application software, “non-inspections” scheduled would not print on any inspection printout.

Within version 12.02, any “non-inspection” falling within the inspection date range now will
print when run for a particular inspection type (AFH, UPH or Off Post) or all inspections. (See
report example below)

E Inspection Schedule
M 4 Tofil= b M = [ & & (002 =] Tekss  100x 8547
Friecd X X Resules : i ;I
11111 h3d Subinstallatien RFIC Fa Grade —_——— Dwelling Address Schedulin Eemazk
20 APL Z00Z - Tuesday
07:30 - 11:30 PU (Weisner, P}
.
won g Non-Inspections are
now recorded on the
07:-30 - 13:20 DLN (Hicholson, Dorothy . . . . In office.
wor @ inspection printout in
version 12.02
07:30 - 11:320 JP (Crizzell, J)
NON
0D8:-15 - 10:00 MM (WNall, M) cwoz Bolanos, Joe M CuUStomers regues
PRE WOz 456 Oakland
Fort Enox, EKY 4n0lzl1l-5000
0%:15 - lo:00 MH (Hazelwood, Mark) 838G Loyd, Jamie
AECN 5679 Brett Dr , H&
Fort Knox. KV 401lZ1-5000
11:30 - 16:30 CLF (Feliciano, Cherie) Office
NON
11:31 - 17:00 PU (Weisner, I}
NON
1Z:30 - 13:1E IP (Grizzell, I} src Dice, Joe: Wayne ip move/govt exj
ABCHN E07 7524 T0TH Tk Bn , fa
Foert Knox, KV 40lz1-5000
14:-00 - 14:45 I8 (Sheets, James) sre &bbett, Nerman 0 Jr ETS
T/O0C E07 7503 Sherman . £&
Fort Enox, EKY 4n0lzl1l-5000
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ADDS AND CHANGES IN DWELLING/FACILITY CODING

Incorrect Text Descriptions for Acquisition Category Codes 17 and 18 (ECP-506)

1"'1 U.5. Army Armor Center And Fort Knox - [ACA-421 AFH Facility Maintenance]

File  Achons  Prnt Help

— Facility Information
“Faeility 14 o426 Faciity Mame |
*Hsg Adequacy | & | Sreet Mbr#Name [425 [Fei st
Sub RFIC | ol CiwStateZip  [FortKnos [k =] 401215000
APO/Courtry | [us =]
Privatized D ate Im *Divestiture Mo - Date :
General Info T Details T Leaze T UPH Flaar
— AcquizitionfLoss Cost/Size

*Boguizition Type I-"-'« hd | Acguisition Cost I $0.00

“hequizition Categany 3 v| Replacement Cost I $0.00
12  Foreign service [inadequate] - I—

Loes Tpje 13 Other inadequate public quarter st $0.00

&dded Dat 14 Trailer e |1 497 5F -

e EeE 15  Other substandard houzing
i 16 wherry [privately awned .
Ll (e 17 SECHD'I:-,[EPm ‘y : Version 12.01 text
_UPH 18 Rertal guarant<——— descriptions for 17

19 Trailer space and 18 —

Type Lodging I v|

Playground Quantity I
UPH Ore Space Area I I jv Elesator I Facility -

O Historical Registy [

[Riequired Fields Ad | Delete | Save | [Canzel | Close | D weliing Unit{z]...

The above screen displays the descriptions for acquisition category codes 17 and 18 within
version 12.01.
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1.5, Army Armor Center And Fort Knox - JACA-421 AFH Facility Maintenance]

File Actionz  Print  Help

— Facility Information

Facilty |d {ooom

Facility Hame I

*Hzg Adequacy I )

=~

*Street Mbr M arme |1

Sub RPIC |

IFifth Avenue

[

“Citp/*State/Zip  [Fort Knox

|KY x| Jamiz__

APDACaountry I

5 =]

“hequisition Type

o—

Privatized D ate I__ “Divestiture I vI Date I__
General Info T Details T Leaze T IUPH Floar
—AcquisitionfLoss Cozt/Size

Acquigition Cost

I $0.00

*hequizition Categomny 3 v| Replacement Cost I $0.00
Loss Type 12 Foreign service [inadequate N 3000
Added Date 14" Trailer New text descriptions

15 Other substandard housing for acquisition category
Deletion Diate 16 whemy (privately owned) oors .

17 Section 2835(formerly Section 501) < codes 17 and 18 in

—UPH 18 Section 2836(formerly Section 802)/GHRP < version 12.02

19 Trailer space &

T Ladai Garden Flot Quantmy—
vpe Lodging I vl
Playaround Quantity I

UPH One Space Area |113 I v|

-
On Historical Registe [

Eleratar In Facility

Dhwelling Unitfz]...

Add | Delete | Have | [Eance] | Cloze |

I"Hequired Fields

The above screen displays the descriptions for acquisition category codes 17 and 18 within
version 12.02.
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NOTE: The description changes also appear on other screens where acquisition categories
display. The below screen is one example.

1.5, Army Armor Center And Fort Knox - JACA-270 AFH Facility/Dwelling Unit 5earch]

File Actionz  Print  Help
— Search Criteria
Dweelling Status I 'l wiaiting List I vl Facility |d I HC Type I v|

Dwelling Tupe I v| Az Built Cat I "I Sub RFIC I "I Amenity Search |
Bedmoms I Acquizition Cat "I Street Mame I

12 Foreign TEMVICE [inade_quate] -
Flagged Faciity Ghs D D Bed H 413 Elthler inadequate public quarter

Deletion Id ld 5 0 O C |14 Traier )

15 Other substandard housing

Search Results 16 “Wherry [privately owned)

17 Section 2835[farmerly Section B01)
18 Section 2836[farmerly Section B02)/GHRP

19 Trailer space T b

Text descriptions for acquisition categories
17 and 18 in version 12.02 have changed.
(See the text recorded for each above)

Search | Show All | Clear | Add... | WIE. | Cloze |
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Add Privatized (RCI) Acquisition Category Codes to HOMES (ECP-512)
The following new acquisition category codes are available in version 12.02:

31 — RCI Acquired from Government

32 — RCI Built New

33 — RCI Built as Replacement for Acquired from Government
34 — RCI Minor Renovation for Acquired from Government

35 — RCI Major Renovation for Acquired from Government

NOTE: These are only applicable to RCI Privatized Housing.

For sites privatized before the version 12.02 change package and still using HOMES, RCI
category “31” will be migrated for all privatized facilities. (This means you will not have to
manually change the acquisition category code for facilities with a “Privatized Date” recorded
on the ACA-421 AFH Facility Maintenance screen.) Test

1"'1 U.5. Army Armor Center And Fort Knox - [ACA-421 AFH Facility Maintenance]

File  Achons  Prnt Help

— Facihty Information —

*Facility 1d ID':“:“:I1

For sites privatized and still using HOMES, if a privatized

date is present in the field “Privatized Date”, a migration

“Hag Adequacy I*** script will run as part of the change package to
automatically change the acquisition category code to “31”

Sub RRIC I
£ e =
Privatized D ate I___ Date |- -

General Info T T IIPH Flaar ]

4021-5000

APDCountry I

*Divestibure Mo -

Details T Lease

Coszt/5ize

—Acquigition/Loss

*Boguisition Type

Acguisition Cost

I $0.00

“hequizition Categary 18 'l Replacement Cost I $0.00
17 Section 2835[formerdy Section 801] - I—

Leglee S ection 2836formerly Section SI2/GHEE T -0 0.0

Added Dat g |484B SF -

e b M RCI Acguired from Govermment

Deletion Diate 32 RACI Built Mew oo I

33 RCI Built az Replmnt for Acq fram Gowvt
—UPH 3 RCI Minar Benovation far Acq fiom Gowt
35 ,RCI Major Benovation far Acg from Govt | ™ .
. lrarden Flot Luanbity
Type Lodging L

—

latar In Facility [
Histarical Registy [

Acquisition category codes 31 pround Cuantity

through 35 are only applicable
to “Privatized” (RCI) Housing

UPH One Space Area

Add | Delste | Save | [Eanze] | Claze | Dwelling Unit[z]...

I*Hequiled Fields
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1"'1 U.5. Army Armor Center And Fort Knox - [ACA-270 AFH Facility/Dwelling Umit Search]

File  Achons Prnt Help

Search Cntena

Dweling Status | -] W aiting List | -] Facillty Id | HC Type | -]
[iwelling Type I 'l Az Built Cat I 'I Sub RPIC I 'I Amenity Selection |
"I Street Mame I

Bedrooms I Acquizition Cat
17 Section 2835(farmerly Section 801) -

Flagged Facity Gkz D D Bed H 418 Section 2836(farmerly Section S02)/GHRP
Deletian Id Id 5 0O @t C |19 Traier space

31 RCl Acquired from Government
TR 2 FC cul

33 RCI Built az Replmnt for Acg from Gowt

34 RCI Minor Renovation for Acg from Gowt

35 ACI Major Benovation for Acg from Govt &

Acquisition category codes 31
through 35 were added in version
12.02 to accommodate sites
privatized and continuing to use
HOMES

Search | Show Al | LClear | Add... | W, | Close |

The new “Privatized” (RCI) acquisition category codes appear on all screens with search

capability for AFH facilities. They also appear on all reports currently reflecting the acquisition
category codes.
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1"! [ACA-032R Print FH Dwelling Extract]

—Search Critenia

Facility [d I

Street Hame I

Acquizition Categary "’I

Current Occupancy Cat %g HE:::I;DD::EF; Voluntary Army Barrs

24 UPHA pluz1
31 RCI Acquired from Government
Dweling ‘waiting List 32 RCl Built Mew

welling W ating Liz 33 RCI Builk az Replrmnt far Acq fram G
. 34 RCI Minor Renovation for Acg from
Dwelling Bedrons 35 BC| Major Benovation For &eg from

Customer Equiv Pay Grade I vI
Handicap Tupe I "I

Select 4DCs.. ||

Dhwelling Status

—Sort Criteria

&+ Facility 14 = Dwelling “wfaiting List
i~ Sheet Name i~ Dweling Bedrooms
i Current Dccupancy Cat " Customer Mame

i~ Dwelling Status " Area Designation

Select Printer
’7 = Genicom % Lager

ok Cancel

The AFH Dwelling Extract report can also be run by specific “Privatized” (RCI) acquisition
category code.

TRAINING ISSUE

If at some point previously Government owned family housing reverts back to Government
control, the facility reverts automatically back to the previous Government acquisition category
code when you remove the date in the “Privatized Date” field.

(This capability is also useful if a user incorrectly selects a “Privatized” (RCI) Housing category
code by mistake and needs to change it back.)
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CONVERT PRIOR GOVERNMENT CONTROLLED AFH FACILITIES FROM
PRIVATIZED BACK TO GOVERNMENT CONTROL

The following procedures are to be used when converting a prior Government controlled AFH
facility from privatized back to Government control.

1.5, Army Armor Center And Fort Knox - JACA-421 AFH Facility Maintenance]
File Actionz  Print  Help

— Facility Information
“Facility 1d IUD'| 0z Facility Mame I
*Hzg Adequacy I-‘i"\ j *Street Nbr#*Mame |102 IFisher Court
subRRAIC | Il ciprsiaezip  [Fotknos [kv =] [o1z215000
APD/Cauntry I I s j
*Privatized D ate Im ‘\“Divestiture Im Date | - -

Version 12.02 privatized
AFH facility SlaaliEa]

General Info T

—AcquisitionfLoss

“hequisition Type & - Acquigition Cost I—WUU
*tiequisition Categorny k1l - Feplacement Cost |—$DDD
Lozz Type Iﬁ Maintenance Cost I—S:IJEIEI
Added Date [paDECTI88 Area Size ETER|
Deletion D ate - - Mumber of Floors I—

—UPH — Other Details
) Garden Plot Cuarntity I
Type Lodging I vl
Playaround Quantity I
UPH One Space Area I I jv Elevatar In Faciliby -

On Historical Registe [

I"HequiredFieIds Add | Delete | Save | Canzel | Close | Dwelling Unitfz]... |

Screen example of a privatized AFH facility (as indicated by the acquisition category 31) and a
date recorded in the field “Privatized Date”.

To return the facility from “privatized” back to Government control, blank out the date in the
field “Privatized Date”.

NOTE: Blanking out the date field does not activate the Save button. You must enter data in a
field before it activates. Suggest you click the checkbox “On Historical Registry” and then
click on the checkbox to remove the selection in order to convert the AFH facility back to
Government control.
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Perform a Save function. The following message box displays.

Acquizition Category Code Found in Facility History

@ The acquigition categary was changed to the last Mon-RCl acquizition categony code.

This message displays when the facility is being returned to “Government” control and the
facility had a previous “government” acquisition category code.

Select OK to continue.

Ownership Change |

t'ou are about to change the awnership of thiz facility fram Private to Government,

YWwhould pou like to continue?
Mo |

Select the “Yes” or “No” button, as applicable. (If “Yes” selected, the acquisition category
reverts back to the last “government” acquisition category code within the history records. If
you select “No”, the facility returns back to “privatized”.)

When you select “Yes”, the following message screen displays.
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1"! [ACA-427 Modification Hizstory]

T he following fields that have been modified are being tracked far histarical purpozes.
Pleaze enter the Effective Date and Remarks, if neceszany.

Modified Fieldz

Privatized D ate “Effective Date |-| -k =200

Acquigition Categaony: 1

Remarkz

Facility Returned to Goverment Control ﬂ

I"Fl equired Figlds

Select OK to continue.
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1.5, Army Armor Center And Fort Knox - JACA-421 AFH Facility Maintenance]
File Actionz  Print  Help

— Facility Information

Facilty |d [

Facility Hame I

*Hzg Adequacy I )

=l Gtrest Nbr/Name [102 [Fisher Court

Lozs Type
Added Date

Deletion Date

subRRAIC | Il ciprsiaezip  [Fotknos [kv =] [o1z215000
APD/Cauntry I I s j
Privatized D ate I__ “Divestiture Ma *| [Date I__
General Info T Details T Leaze T IUPH Floar
—AcquisitionfLoss ] [ Cost/Size

“hequisition Type

*Boguizition Categony

The acquisition category code reverts
back to the last “government”
acquisition category code before the
facility was privatized.

IEIB-DEC-‘I 933 . T

o) =2
=1 iy =]
=1 Ni=]

=
f=]
=

A

MHumber of Floors

~UPH

— Other Details

Type Lodging

UPH One Space Area

Garden Plat Quantity I
Playaround Quantity I

Elevatar In Facility -
On Historical Registe [

rr

I"Hequired Fields

fudd | Delete | e | Cancel |E|.;.SE

Dhwelling Unitfz]...

The above screen shows the previous “government” acquisition category is inserted as the
acquisition category code if you remove revert the facility back to “government” control.
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REVERT A PRIVATIZED (RCI) FACILITY BACK TO GOVERNMENT CONTROL,
NO PREVIOUS GOVERNMENT ACQUISITION CATEGORY CODE

The following screen shows a privatized facility with acquisition category code 32 (RCI Built
New).

1.5, Army Armor Center And Fort Knox - JACA-421 AFH Facility Maintenance]

File Actionz  Print  Help
— Facility Information

“Facility 1d IBE“:“:I Facility Mame I

*Hzg Adequacy I-‘i"\ j *Street Nbr/*Mame ISDDD IF'rivatizeu:I St

Sub RPIC | 2l tweseemzp  [Frine: [SA] ||

APO/Country | jus x|
“Privatized Date W Privatized AFH (=l bee [
Facility, RCI
General Info T acquisition category aze T IUPH Floar

—AcquisitionfLoss

“hequisition Type
*Boguizition Categony
Lozs Type

added Date

[y =l
I 32 A |
I jv
I'I 3-hdr-2002

Deletion Date

LI EL £ i
Acquigition Cost
Feplacement Cost
Maintenance Cost
Area Size

MHumber of Floors

I $0.00
I $0.00
I $0.00
I‘l 200 I SF v|
I—

~UPH

— Other Details

Garden Plat Quantity I
Playaround Quantity I

Elevatar In Facility -
On Historical Registe [

I jv

Type Lodging

UPH One Space Area

Dhwelling Unitfz]...

Add | Delete | Have | [Eance] | Cloze |

I"Hequired Fields

To return the privatized facility back to Government control, delete the privatized date.
NOTE: To activate the Save button, you must make a field entry. Select the checkbox “On

Historical Registry”. (The Save button activates) Click on the checkbox again to remove the
checkbox and then perform a Save function.
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Previous Non-Privatized Acquisition Category Hot Found |

& Mon-RC| &cquizition Catgory Code was not found in the facilite histony table,
Y'au must manually choose an appropriate acquistion categary code.

When you perform a Save function, the above message box displays to let you know the
privatized facility has no previous facility history. Select OK to exit the message box. Next,
select the dropdown for the field “Acquisition Category” and select the appropriated acquisition
category code. Perform a Save function. The following message box displays.

Ownership Change |

r'ou are about to change the cwnership of this facility from Private to Government.

Wiould you like bo confinue?
Hao |

Select “Yes” to change the ownership or select “No” to abort making the change.
(Selecting “No” puts everything back the way it was before you removed the date in the
“Privatized Date” ficld.)
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Tab Switches When Saving Amenity Details (ECP-529a)

In version 12.01, when amenity details were saved, the active tab Amenities would get switched.
For AFH and UPH dwellings, the tab switched to “General Info”. For Off Post housing, the tab

switched from “Amenities/Remarks”, to “Associated Costs”.

This problem is fixed in version 12.02.

Amenity Details Information Did not Display on the ACA-208 Off Post Listing Screen

(ECP-537)

In version 12.01, amenity details information did not display on the ACA-208 Off Post Listing

screen. This has been fixed in version 12.02.

=y U5, Army Armor Center And Fort Knox - [ACA-446 Off Post Dwelling Unit Maintenance]
File Actions Print Help

il 1030 David Ct Radcliff, KY 40160 LI
[ilgrtmsghliggs IUUU5851 Loan lszue Date I__ Loan Period I il
“Dweling Status IW vI Apt Nbr I “Dwelling Type I H YI
Status Date |1 0-APR-2002 ‘waiting List 1d I 'l “Bedrooms |3
*0 ate Available I‘I 0-4PR-2002 Daps in Lease 365 *Full B aths |2
Listing D ate |1 0-4PR-2002 Term Notice Days IBD Half B aths I
*Listing Type | 3 'l Military Clause x Living Area | | 'I
*Custamer Sharing iy |1 GowtHeg Clauze [ Inspection Date I__
Available Spaces 1 “Rent/Purchase I R 4 l Inzpected C
Amenities/Remarks | AssociatedCosts | Deeuparts | eFHFumishings | UPHH Version 12.01
Remarks Available Amenities Atilities Agsigned Amenities LIl
FULL BASEMENT/CORNER Chubhouse = At conditoring: C ACA-fi46 Of.f Post
LOT/FENCED YARD/FIREPLACE gen Basement: FULL 1 Dwelling Unit
I1Ing room Bathroom .
E:ectr!c Lftilityl > I Car housing: & 4_ Maintenance
ectical outlet Carpet .
Eurr;jlshedd_ | <] Chiden 0K screen showing
arbage dizposal Diiri s s
Garbage removal D::;:Eaasﬁ:r amemty detail
Gas utility Dryer 0 i i
Hardwood floor LI EE.ELA nard information
FRequired Fields Add | Delete | Save | [Eareel | Close | Dweling 1 of 1

The above screen in version 12.01 shows this off-post listing has amenity details (“C” behind

“Air conditioning”, “Full” behind “Basement” and “A” behind “Car housing”).

(See this same off-post listing accessed through the dropdown menu choice Customer,

Facility>>, Off Post Housing, ACA-206 Off Post Listing Search, ACA-207 Off Post Listing

Search Results, View button, next page.)
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:"_‘3 U.5. Army Armor Center And Fort Knox - [ACA-208 Off Post Listing]

File Actionz  Print Help
1030 David Ct: Radcliff. KY 40160
Furrizhings Customer Sharing Gty 1 &val Spaces [
Lizting Id

Dweling Type |H A
S -
Rent/Purchasze | R -

Lizting Type

tonthly Rent |

Z00.

o0 [UsD

Purchase Price |

0.

o0 [UsD

Loan lzsue Date Ii
Dwelling Statuz |4 -

Date Available 10-4PR-2002

Date Listed 10-4PR-2002

Lease Termn Daps [365

Loan Period
Carnmiity HARDI

Sub/Complex  |HA

Total Units 1
tavailable Urits |1

General Info

T Agzociated Costz T

Oeccupants

T AFH Fumishings T UPH Furnizhings

o
o
s

ace

[ Gow't Housing Clausze

Air conditioning 44— .

B asement Version 12.01 ‘

B athroom database showing
Ea' h':'tus'ng <4— amenity details did
Eﬁiﬁ?en 0K not display on the
Dining area ACA-208 screen
Dishiasher - =
Diryer [ Hilitary Clause
Fenced yard

Fireplace

Heating

Kitchen j

[ Public: Transpartation

[ Inzpected

[Date Inspected

e

Cloge |

In version 12.01, the amenity detail information did not display on the ACA-208 screen.
This has now been fixed in version 12.02. (See screen example, next page)
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=3 U.S. Army Armor Center And Fort Knox - [ACA-208 Off Post Listing]

File  Actions  Print  Help

1030 David Ct; Radcliff, KY 40160

Fumishings  [505557 Customer Sharing Oty |1 Aval Spaces |1
Listing Id Lomn | o .
Dweliing Type I H vI oan lssueliste | Laan Period I i]

it T lﬁ Dwelling Status ﬁ Cormrmunity IW
Rert/Pushase [R <] Date Avaiable  [10:APR-2002 SubfComples [H& [
Manthy Fient | 700,00 [USD Date Listed [1-apR-2002 TotalUnits  [1

Furchaze Price I 0.00 |USD Lease Term Days |355— Ayailable Units |1—

Gereral Info |

T Agzociated Costs T Decupants T AFH Fumishings T UPH Furnighings

Air conditioning, C <@ 1

B b FLILL 1 . .

B athoom Version 12.02 showing

Bathtub Rails: HC . . . -
P '© €1 amenity details now display. IM =l
C t . I 'l
Children 0K Also, the handicap feature

D 1 . N .

i indicator of “HC” appears in

Diver: O .

Fenced/ M | version 12.02 as part of the i

Fireplace . . o

Handicap Ramp: HC amenitv infaormatian_

[Hffer.. | LS. | Cloze |

In version 12.02, amenity description information now appears behind the amenity description,
when applicable, on the ACA-208 screen. When an amenity is identified as a “handicap
feature”, you will also see “HC” behind the amenity description.
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ADDS AND CHANGES IN REPORTS, PRINTOUTS, AND LISTINGS
Incorrect Costs on Inventory Listing Printout (ECP-510)

For the Inventory Listing printout, costs of items in version 12.01 are not recorded correctly.
Three problems are:

1) Item costs were being rounded upward or downward to the nearest whole dollar
amount instead of showing actual dollar and cents.

2) The dollar value of an item would not show any value greater than $999.

3) The total costs on the printout reflected the actual dollars and cents value even though
the individual costs of the items was rounded to the nearest whole dollar

The following screens are examples of the problems noted in version 12.01 with the unit cost not
recorded correctly.

1"‘1 U.5. Army Armor Center And Fort Knox - [ACA-656 CTA Maintenance]

File  Prnnt Help
“Fiolup Description | Cabinet, China =] MM [710500-292-95%
“ltem Description IEhina [9596] ALIN [912870
“Unit of [zsue |Each j Autharized Guantity
AFH UFH
“Accounting *On Post [ 1 1
Recoverability Code Idurahle j I I
IHEL *0ff Post 7 K
*Unit # AMDF / Puchaze Cost $11.,000.75

Version 12.01 Database

“'eight 200,00 LB
pes
Wil thizs ikem be tracked by zerial number?
no v
- - Add | Delete Save | [Eanee] | Close |
I"Hequned Fields

Screen showing the unit cost of the item as $11,000.75.
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ty .5, Army Armor Center And Fort Knox - [ACA-656 CTA Maintenance]

B 7105-00-375-3255
D anizh finish Be2223

fah

drde

Version 12.01 Database

“Required Fields

Another example of a furnishings item with costs in dollars and cents.
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4 Listing

Kl <| 1af 1+ >|>| -| %@”mnz v| o 100% 11 of 11

Printed Date: 10 MAY 2002 INST TITLE: U5 ARMY ARMOR CENTER AND FORT KNOX

IHNYEHTORY LISTING RECEIPT - AFH

LISTING NBR: 01402-000

STREET 1402 Fifth Ave

DUTY PHONE: A-4272 CITY Fort Hnox

SM ORG: C0 & USAARMC

Listing printout, version 12.01
showing the cost of the Bookcase
was rounded downward to $56.00

AUTH FAM MBRS: 2

LOAN PERIOD (DAYS):

QTY ON
HAND
COND WHEN
DESCRIPTION STOCK NUMBER CODE L STIGNED QTY

Eookcase: Danish finish
7105-00-37E-3ZEE EA a 1

Cabinet, China: China [353&)
7105-00-Z32-3536 1,001.00

+

Another example showing the
cost of the item in version 12.01
is not recorded correctly

Carpet: Carpet
FEZEO-01-029-4030

Draperies: Assorted sizes
7230-00-T80-0799

Fireplace: Fireplace

FE230-00-T79-ZZ38 E& 17.00 z

The cost of the bookcase on the CTA Maintenance screen showed $56.22, yet the printout
rounded the cost downward to $56.00.

For the china cabinet, the cost on the CTA Maintenance screen showed $11,000.75, yet the
printout round the cost upward and dropped a “1”.
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4 Listing

I <| 20f2 >|>| -| 5 @| ooz =] Tew1  fo0x 11 of 11

QTY ON
HAND
coNp UNIT WHEN
DESCRIPTION STOCK NUMBER CODE Lns COST SIGNED QTY
Refrigerator [Gov. Owmed):
efrigerator (Gou. Owned) 4110-01-316-5730 Ei 25000 1 1

Refrigerator Z0 cf w/icemaker

TOTAL EXTENDED COST: 15,934,588 |

= 1 |

Version 12.01 Database showing the total
costs does include “cents” even though no
“cents” show for any of the furnishings
items issued

Signature ‘ Date Signed

Looking at the costs of the items on the printout, none show the cents as part of the costs, yet
within the “Total Costs”, cents are displayed.
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FIX FOR UNIT COSTS NOT RECORDED CORRECTLY ON LISTING PRINTOUT, VERSION 12.02
DATABASE

What follows are screen examples showing the problem is now fixed in version 12.02.

oy .S, Army Armor Center And Fort Knox - [ACA-656 CTA Maintenance]

[ 7105-00-375-3255
B3Z223

ke
86,22

Version 12.02 Database

“Required Fields

Screen showing the unit cost of the item is $56.22.
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ty .5, Army Armor Center And Fort Knox - [ACA-656 CTA Maintenance]

B 7105-00-232-3536
282N

drde

$11.000.75

Version 12.02 Database
joo0

“Required Fields

Screen showing the cost of the furnishings item is $11,000.75.
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E Listing

4o 1of2 P M o= (S & [0 5] Tems  fo0x 9ofg

Printed Date: L0 MAY £00% INST TITLE: U3 ARMY ARMOE UENTER AND TORT KHOX Page 1 0OF 3

IRVEHTORY LISTING RECEIPT - AFH I

NRME : Gold, Russell D

SYC: AR LISTING NBR: 0l4lE-002

BANK: coL STREET 141& Fourth Awve A
DUTY PHONE: 4-£799 CITY Fart Knox

SM ORG: CO A4 USAARMC wIC: UK BG

AUTH FAM MBRS: 1 LISTING TYPE: on-Fost Dwelling

LOAN PERIOD (DARYS):

COND UNIT
DESCRIPTION STOCK NUMBER CODE ux CosT

2108-00-978 - 144 EA/' 56.2Z

Unit cost of items
Cabinet, China: China (3536} now matches CTA }A 11,000.75
unit cost

Eookcase: Danish finish

Fireplace: Fireplacs

Fireplace: Fireplace

Version 12.02 Database

Fireplace: Fireplacs

7Z30-00-Z18-1558

Listing printout in version 12.02 records the unit costs correctly now and does not round the
costs to the nearest whole dollar amount. Also, the field has been expanded to not cut off dollar
costs.
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No Document Number on Initial Printout of a FOP or OINT Receipt Printed from Either
the ACA-682A/B AFH/UPH Receipt Detail Screen (ECP-513)

In version 12.01, the document number would not display/print on an initial printout of a FOP or
OINT receipt for either AFH or UPH when printed from the ACA-682A or ACA-682B screens.

@ =] %]

kl <| 1of1 >|>I l| %|® [roo =] ottt 100% 0ot

F [D|P P
Q 5 5 v IR R
STOCK DOCUMENT SUPPL UNIT
I I & F T I N |5|0 T n n c F
NUMBER NUMBER ADDER. COST
C c s I Y E G |D|[T|J(|Y D Y | TO [
7105-00-282-848% Eh 1 F 12&.00
1.SEND TO: 2_REQUEST FROM: 3. MARK FOR:| 4. PROJECT 5. TOTAL 6. TRANS
et smvrcns S SO e sl
. AUTHORITY : .. ore  Within version 12.01, the “Document | MFGR. NRME
** ™" Number” does not display/print when the
. e e e s
13, IR CO/PRRTH = 4 menu bar choice Print, “Print Receipt”, is ||, rznxs cosx
chosen from the ACA-682A/B AFH/UPH ¢
Receipt Detail screens.
19. REMAREKS: TYPE REQFREC
‘ I
22 INITIATING OFFICERS SIGNATVRE: 23. DATE 24. EMOfPED RECEIYING SIGNATURE: 25_. DATE

of

The above shows the problem in the 12.01 database where the “document number” does not
display nor print on the printed document.
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VERSION 12.02 DATABASE

The screens that follow show the document number problem is now fixed in version 12.02.

5 k] E34

] Tl y ) o= | & & |foor 7] Teted  f00x 1ot

F D|P P
v 5 5 v (IR )3
I I STOCK ; T DOCUMENT r SVPPL ¥lslo r D » c i TNIT
NUMBER NUMEBER ADDER. COsST
[ C s I b 4 F D |T|J | Y n Y |TO C
1. SEND TO: 2. RHOVEST FROM: 3. MARK FOR: 4. PROJECT 5. TOTAL 6. TRANS
B4/00L SUBELY & SERUICES Pucnilahings Management Be COST CODE
7. AVTHORITY: 8. ITEM } VerSIon 12'02 Database 11. DEMAND 12. MFGR. NAME
3 CODE
. wed showing an AFH FOP
.
transaction and the document
13. MFR CD/PRETH 14 MO 17. LOCATION NO 1%_. TRANS COST
.
number is now present. sim
19. REMARKS - [TPE TRANS 21. TYPE BEQfBEC
22. INITIATING OFFICERS SIGNATURE: 23. DATE 24 . FMD fPE0 BECEIVING SIGNATURE: 25. DATE

o

The above screen shows for an AFH FOP transaction, the document number is now present.
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4o 1ot y oM o= | & & [0z 5] Towid 1003 1of1

F |D| P P
r s ¥ IR | R
STOCK ; DOC UMENT SUPPL i UNIT
I I & NUMBER T NUMBER v ADDE_ I N 5|0 T D o c COST
[ C 5 I 2 4 F n(T|J T n r TO C
7105-00-2892-9435 | ER 1 W213IpL2212321001 & 124.00
1. SEND TO: QUEST FROM: 3. MARK FOR: 4. PROJECT 5. TOTAL 6. TBANS
@4/0OL SUEFLY & SERVICES Edeaiahings Wanagemat o COST CODE
XHOX, KY¥ 40121-5000 . £ o.o0
7. AUTHORITY : 4 VerSIon 12.02 database 11. DEMAND 12 MFGR. NAME
.
| showing a UPH OINT conE
.
transaction and the document
13. MER. CD/PRERTH . NSH ) 17. LOCATION NO 1%. TRANS COST
number is now present s o
19. BEMARES: DD FORM 134%-6 20. TYPE TRANS 21. TYPE REQ/BEC
22  INITTATING OFFICERS STIGNATURE: 23. DATE 24 FMO fPBO BRECETVING STGNATURE: 25_ DATE

of

The above screen shows for a UPH OINT transaction, the document number is now present.
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Generate 1410 Report and Display Orphaned RPICS (ACA-421 AFH Facility Maintenance
and ACA-435 UPH Facility Maintenance Screens) (ECP-514 & 514a)

The Family Housing Inventory and Occupancy (1410) report is new for version 12.02.

4 [ACA-090R Summary Report List]

Select a Report to Generate

New in —> {EN -
. 1411

Version

12.02 BOP-1,2ar3

Equivalent Pay Grade/B edroom Summary

On Post Dweling W acancy Surmmary
PFHO -1, 2 ar 3 -

(1] | Cancel

The 1410 report selection is accessed from Admin, dropdown menu choice Reports>>, then the
menu choice Summary.

The report is highlighted when the ACA-090R Summary Report List screen displays.
Select OK to continue. The following screen displays. (See next page)
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&5 [ACA-DI5R Print 1410]

— Report Options

™ Firat Report [T Last Report

RPIC: I.-’-'-.21 A05 - 115, A drmor Center dnd Fort Koo ?

*Installation Statuz: I Active - I +

The field “RPIC” is de-
activated or “grayed out”
Report Date ——————————— when an installation has no
“Sub RPIC's”

“From

“To

I"FE equired Fields ak Cancel

TRAINING ISSUES

IMPORTANT - Before using the 12.02 database after it has been loaded, a site must resolve
“orphaned” RPIC’s if a site has any such RPIC’s. When a site has a RPIC shown with ending
text description of “Unidentified Sub-Inst.”, this means an RPIC was found within the
“Installation” Table that is currently “orphaned”. (When more than one “unidentified sub-
installations is found, you will see a number behind the text. For example, “Unidentified Sub-
Inst 17, Unidentified Sub-Inst 2”, etc.) Either the RPIC needs to be properly identified or
deleted. When this scenario is applicable, you need to contact the HOMES Help Desk so that the
SRA database team can resolve the issue.

NOTE: “Orphaned” RPIC’s in version 12.02 display on the ACA-421 AFH Facility
Maintenance and ACA-435 UPH Facility Maintenance screens under the field “Sub RPIC”.
(See screen examples, next two pages)
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1"'1 Z2215T Bsb - Wiesbaden/Wab - [ACA-421 AFH Facility Maintenance]

File  Achons  Prnt Help

— Facility Information
“F acility |d [PoO7017 Faciity Name |
*Hsg Adequacy | & ] ssteet NorName [12 ETE
Sub RFIC Tl CiwrstateZip [Crestview [EU =] [pass7-
I 1
AGTZ0Z 22157 Bsh - Dewheim Housing Y I R R
Brivatised Date  |2G7Z15  2215T Bsh - Mainz Housing Mo Version 12.02 database showing
WABTAK  \wAB-Uridentified Sublnst. 1 “orphaned” Sub RPIC's. (The
WABTCR  wiaB-Unidentified Sub-lnst. 2 ith 1. 2. 3. 4 and 5 at th —
Genral || #/ABTHE /B Unidertiied Sub-lnst. 3 ones with 4, 2, 5, @ and S atthe — —
2ENerAlly/tR1KH Wit -nidentified Sub-Inst. 4 end of the description.) -
~Category  LAE1ST Wb -Uridentiied Subinet. & NOTE: If only one “orphaned” [
- T Sub RPIC is found, the text
S ConstifbeqYear |1950 reads, “Unidentified Sub-Inst.”
*Current Lse I 1114 vI .

Area Dezignation Iﬁ AT ALCED I——

— Facility Remarksz

Facility style: BB :I
“Fiequied Fields Add | Delete | SanE | [Eatieel | Close | Dwelling Unitfs]... |

Screen example of the ACA-421 AFH Facility Maintenance screen showing “orphaned” Sub
RPIC’s. (Only appears in version 12.02 if “orphaned” Sub RPIC’s found.)
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1"'1 Z2215T Bsb - Wiesbaden/wWab - [ACA-435 UPH Facility Maintenance]

File  Achons  Prnt Help

— Facility Information

“F acility |d [Po1201 Faciity Name  |SEBOQ

*Hzg Adequacy If-'* j “Gireet MM ame |12D1 s

Sub RPIC =l ciyesiaemp  [wiesbaden Jev =

Eamily Hewsin
S e |AGYZO2  2215T Bsh- Desheim Housing it | joM =]
AGYZ15 22157 Bsb - Mainz Housing
WABTAK  wiAB-Unidentified Sub-lnst. 1
WABTCR  witB-Unidertified Sub-lret. 2 “Orphaned” Sub-RPIC’s
TR D e B

WABTST  'wWiaB-Unidentified Sub-lnst. B was loaded.

— Category — L OTEATO GO

Mg Built |?241D vl
S Constr/fecg Year I Tatal Spaces |23 Oecupancy

Percentage 70

“Current Use |?218E| vI Total Occupants [T5 Ukiization —
ii F'ercentagel =

AreaDesignatinnm Roof Month/'ear I_ Spaces Utlized |‘|5

Geographical Bachelor Total ||:|

— Facility Remarksz

“Requitad Fislds Add | Delste | Save | [Eanze] | Claze | Dwelling Unit(z]... |

The “orphaned” Sub RPIC’s is also applicable to the ACA-435 UPH Facility Maintenance
screen.
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In addition to resolving the issue with RPIC’s, a determination needs to be made whether sub-
RPIC's should be listed under the parent or whether you need to establish one or more of the sub-
RPIC’s as a default installation. When the latter is applicable, you need to contact the HOMES
Help Desk so that the SRA database team can resolve the issue.

RAMIFICATIONS — If you elect to establish a separate default installation for an installation
currently shown as a “sub-RPIC” to the parent, this means you will have to run a separate BOP,
1410 and 1411 report for each default installation. The following example is used to clarify this
issue.

You currently have a “parent” installation that is the default installation. (For example purposes
this will be called “Installation A™.)

You have a sub-installation listed under the “parent”. (For example purposes this will be called
“Installation B”)

You have another sub-installation listed under the “parent”. (For example purposes this will be
called “Installation C”)

When you run BOP now (version 12.01), the sub-installations (B and C) facilities are listed
along with the “parent” installation facilities.

If you make “Installation B” a default installation (in version 12.02), you will need to run BOP
just for this installation. When you run BOP for installation “A” and “C”, installation “B”
facilities will no longer be included.

If you make “Installation C another default installation (in version 12.02), you would then have
to run three separate BOP reports. (One for Installation “A”, one for Installation “B” and one for
installation “C”.)

This explanation would also be applicable to the 1410 and 1411 reports.
REMINDER: Any changes of this nature must be performed before users can start using

version 12.02. Again, someone from the SRA database team must be contacted to assist you
with making any change of this type.

NOTE: Any site which previously had a default installation established with no AFH facilities
should contact the Help Desk regarding removal of the default installation from the database.
Example — Fort McPherson had Fort McPherson established as a default installation. There was
another default installation of “Gillem” established, but no facilities were associated with this
default installation. Instead, all of the facilities associated with Gillem were recorded under Fort
McPherson as being a sub-RPIC. If the Gillem default installation is not needed on the Fort
McPherson database, Fort McPherson should contact the Help Desk in regard to deletion of the
default installation, “Gillem”.

Parent RPIC’s in version 12.01 show up on the AFH Facility Search screens as “Sub-RPIC’s.
(See screen example next page)
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1"'1 Z2215T Bsb - Wiesbaden/wWab - [ACA-270 AFH Facility/Dwelling Unit Search]

File  Achons Prnt Help

— Search Critena

Dwelling Status I-"-\ "'I ‘faiting List 203 v Facility 1d IF'D1255
Dwelling Type I-"—‘t 'I Az Built Cat |T1115 'I Sub RPIC I 'l
Bedrooms |3 Acquizition Cat |2 "I Street Mame IAumann g
Flagged Faciity Oks D D Bed “Wat Constr  Acg Sub
Deletion Id Id S 0O Ow List DOccCat Cat RPIC Address
Search Results - 50 Facilities/Dwelling Unitz Found
A 3 71115 2 A 16 ) -
PO1Z5& E4 A I £03 7111EF = AGTZ1lE 37 Aumann 4 —
PO1ZE& EE 4 2 Z03 7111EF =z AGTZ1le 37 Aumann &
PO1Z256 B A 2 zOo3 71115 2 AGYEle 327 Aumann &
PO7015 Al A z 30 7111F = WARBICE 12 Jupiter 1
PO7017 CE 4 Z 30 7T111E =z WABICE 1Z Pluto &
PO7055 EBE 4 2 1oz 71115 2 WABICE 14 Sonnen &
PO706E A3 A Z 30 71115 = WABICRE Z5 Merkur 3 b
PO7Z06& AOOD A 4 &04 T111: Z WAB1AE EI£Z Pheinland
PO7Z74 AL 4 Z 403 71113 Z WAB1AE, ZZ Westfalen 5
PO7275 Al A 2 403 71113 2  WABlAK 28 Westfalen 1
POTETT A4 A Iz 403 71113 = WAB1AE 34 Westfalen 4
PO7Z8E El 4 JSAC | P I I - WAB1AE, &7 Westfalen 1
PO7287 A3 4 2 30 71lll3 2 WaB1laE 61 Westfalen 3
PO7300 A3 A 4 104 71113 = WAB1AE 15 Westfalen 3
PO7300 A4 A 2 103 7111z 2 WAEB1AE 15 Westfalen 4
PO7300 AL 4 4 104 71113 2 WAB1AE, 15 Westfalen £
PO7300 B4 A 4 104 71113 2  WABlAK 13 Westfalen 4
PO7E31 EE A z EBoz 71115 = WABI1FKH 31 Eastel 11 _:J
Search | Show All | Clear | Add... | Wiew... | Cloze |

Screen example in version 12.01 showing that the “parent” RPIC displayed under the column
“Sub RPIC”. This is not correct because only “Sub RPIC” should be displayed under this
column. (This has been fixed in version 12.02)

In version 12.02, no RPIC is shown unless it is a “Sub RPIC”. For facilities associated with the
“parent” RPIC, the field is now blank. (See screen example, next page)
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2215T Bszb - Wiezsbaden/Wab - [ACA-270 AFH Facility/Dwelling Unit S5earch]

File Actionz  Print  Help

— Search Criteria

Diwelling Status |w v| "/ aiting List 203 - Facility Id |P|:|1255 HC Type IN v|
Dwelling Type I#‘-\ v| &z Built Cat I 115 "I Sub BPIC I "I Armenity Selection |
Bediooms |3 Acquisition Cat I 2 "I Street Mame I-"-‘-umann B

Flagged Faciity Gtz D D Bed H ‘“Wait Consht  Acg Sub
Deletion Id Id S 0 Oty C List OccCat Cat RPIC Address
Search Results - 50 Facilities/Dwelling Units Found
PO1Z5&A A 3 N 203 71115 2 The “parent” RPIC no |
POlZES E4 A % N 203 TL11E = .
POlZEE EE A Z N z0® TL11E Z longer displays undel: the
POLlZS5 BE A 3 N 203 71115 2 column “Sub RPIC” in
PO7015 A1 A £ © 30z 71115 # WaElcR | version 12.02
POT7017 CE A Z W 30z Tl115 Z  WAELCE
PO705E EE A 2 N 102 71115 & TWAEICE 14 Sonnen &
PO706Z A3 A 2 W 302 71115 &  WABICE 25 Merkur 3 —
POTZ0E ADD A 4 N 604 Tll1lz &  WAEBLAE 22 Fheinland
PO7Z74 AE A 3 N 403 7Tl113 Z WABLAE 22 Westfalen &
PO7275 Al A 3 N 403 71113 £  WABLAE 28 Westfalen 1
POT7Z77 A4 A 3 N 403 Tl113 2 WAELAK 3¢ Westfalen ¢
POT7ZEE E1 A Z N 30z Tl113 Z WAEBLAE &7 Westfalen 1
PO7Z87 AZ A 2 N 302 71112 Z TWABLAE &1 Westfalen 2
PO7300 A3 A 4 W 104 71113 Z  WABLAE 15 Westfalen 3
POT200 A4 A % N 103 Tl113 & WAELAK 1E Westfalen ¢
PO7200 AE A 4 N 104 7Tl113 Z WAELAK 1E Westfalen &
PO7300 B4 A 4 W 104 71113 £  WABLAE 13 Westfalen 2
POTEZl EE A 2 N B0z Tl115 Z WAELKH 31 Kastel 11 ;'
Search | Show All | Clear | Add... | Wiew, .. Cloze |

Screen example in version 12.02 showing the “parent” RPIC no longer displays under the field
“Sub-RPIC”.
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&5 [ACA-DI5R Print 1410]

— Report Options

[ First Report [~ Last Repart

*Installation Statuz: I Active - I +

When field is activated, this
means there are “Sub RPIC’s”
Report Date —————————— associated to the “parent” RPIC

“From

“To

I"FE equired Fields ak Cancel

The checkbox “First Report” is only checked if your installation just came into existence. Do
not select unless applicable.

The checkbox “Last Report” is only checked if this is the very last 1410 report for your
installation. Do not select unless applicable.

The dropdown field RPIC is de-activated (“grayed out”) when your installation has no sub-
RPIC’s. If your installation has sub-RPIC’s, the options for running the 1410 report are:

Parent RPIC only (Default Value)
All RPIC’s (“Parent” plus all “Sub-RPIC’s”)
Sub-RPIC only (Only for a specific selected “Sub-RPIC”)

This above ACA-095R screen represents a site with multiple RPIC’s. The report defaults to the

“parent” RPIC. To display the other choices, select the dropdown for the field RPIC. (See
screen example next page)
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&5 [ACA-095R Print 1410]

— Report Options

[~ First Report [~ Last Repart

RPIC: | AGYE16 - 2215T Bsb - Wieshadenw'ab j
Al BPICs i thiz default inztallation

AETYS16 - 25T Beb - \Wieshaden e'ab
WABTAK - WwaB-Unidentified Sub-lnst. 1

WABTCH - WwWaB-Unidentified Sub-lnst. 2
WABTHE - 'WwWaB-Unidentified Sub-lnst. 3
WABTEH - 'WwWiaB-Unidentified Sub-lnst. 4
WABTST - "-.-'v".-'l‘-.rE-U nidentified Sub-lngt. &

*Ta

*Installation Status;

|“H equired Fields QK Cancel

NOTE: The above screen example shows there are “Sub RPIC’s”. As noted earlier, these must
be resolved by either:

1) Inserting the appropriate description for the “Sub RPIC”
2) Deleting the text “Unidentified Sub-Inst., 1, 2 3, etc., because they are not applicable
3) Creating a separate default installation for the “Sub RPIC”, if applicable

REMINDER: When the above scenario is applicable, this must be resolved before users start

using version 12.02. This can only be resolved by contacting someone from the SRA database
team.
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&5 [ACA-095R Print 1410]

— Report Options

[~ Firat Repart [T Last Report

RFIC: I.-“-‘-.GYE'I E- 22157 Bsb - Wieshaden i ab j

*Installation Status; I Active - I

Report Date

*Fraom

*Ta

|“H equired Fields QK Cancel

The default value for the field “Installation Status” defaults to “Active”. Do not change unless
the other choices apply.

The date format for the report is the same as BOP1 and BOP2 reports. (You normally run it for a
specific month using the “From” date starting on the 1* of the month and the “To” date as the 1*
of the next month. For example, 1 Apr 2002 to 1 May 2002 would represent the month of April
2002. This means the report includes information as of the 1** and last day of the month
represented by the month entered in the “From” field.

NOTE: It is recommended that you run the report and maintain a file copy. You will have the
capability to run the report for up to the three past fiscal years.

Once the date range has been entered, select the OK button to proceed.
CAUTION: Do not attempt to use the instructions in AR 210-50 for the 1410 report to

determine the information. Requirements have been updated based on guidance from Peter
Gentieu, HIT Team Chief. (Any questions about the requirements should be directed to him.)

A copy of the 1410 requirements used for programming the report may be found at the end
of this document.

(See next page for a screen example of the new 1410 report)
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LI 10 11 P M o= S & |[[FE 7] Toais  100x 45400 4540

bepactment wf Ehe Beny
DEDS, Huwsiag Divisian
Pock Kaax X¥ 40121

DD-2&T (411061
FRHILY HOUEING INVENTORY END OCCUPRNCY - DD FORH 1410

.Report Feriod: §00&-05-01 to &00f-05-31 E.Installation(s):

Maijoer Command: TRADDOC 4. Area: CORUS .3 &rmy Armor Center and Fort Knowx

.Type Bepert: Individual E.Installation Statur: Actiwve

SBtave: KY $.2IP Pode: 40121-5000

RFIC: &:l4ns 10 . Country¥: United Stakes

11.DeD Compenznt: Army

Total Inventory
Lppeep rdequate wonila
Fuad befes  R1L OEhae Tukal Hume
1330 Gaw'b Rasy Eeiv. hdeg Kdeguate Spaces
) el [t (e} s
Feevious Toral 247 2,071 1
Wew hdds +

2,474

1%
[
1

[

5

Canweeaion @ains + 0

0
0 [

0

1

Biapassls -
OEhec Tusags - [

T

W

[

Canvecaion Losies - 1
[

[

[

beasent fatal 2,07 @

Inactive and Divertad Inventory
beow Taackive Tutal T 314
Reaetivations - 5 ]
Inaebivabioang + i 9
Inwventoey Loaaca - 1 1

Beaat lascbive Tokal 1t4 334

Vacancy Information
Waves Dut 3z 3 at
Haves 1a &5 18 a7
Geass Rvail Dot Day 11 T2, 484 346 34,457
Yacaat - wjc heyaic [ [ [
Wet Avail Dec Daya

Yacaak-Minoe Hailat

Yacast hvailible

Wer Vacancy Peeeeat

The above is a screen example of the 1410 report added in version 12.02.
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1410 REPORT TRAINING ISSUES

The Status History tab allows for manually entering a Status History code to the tab except for
a code of “O” (Occupied). When a dwelling is occupied, you should never enter a status code
equal to the date of the last assignment date. Making such an entry not only has a negative
impact on the 1410 report, it also impacts the 1411 and BOP reports.

The following example is used to illustrate this issue.

:-"I U.5. Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit M aintenance]
File Actionz Print  Help

LI 102 Fisher Court ; Fort Knox. KY 40121-5000 LI

Facity 1 IW *Current Status lﬁ Projected Date Avail lj
“Huarters 1d m Current Usze Cat m Date Available Basis Iﬁ
Floor Murnber I— “Dweling Type m Eng Release Date lj
Apt/Room Mumber l— *Hzg Adequacy m Times Rejected IU—

“w/aiting List TEE UPH Lodging Type | o DivestiweDae  [Wo ][ |

Amenities T General Info T Furnishings T Restrictions T Status Hislom]/ Inzpections T Leaze
Statuz | Effective Date # Days Mame Fiank Pay Fiemarks
Grade
S 15-MAL-Z002 Caupbell, Michael W SET EOE  |hssigned to Dwelling
A 11-MAR-Z00Z |8 Marually Entered
n 0&-DEC-Z00L1 |35 Liles, Frank SFC EO7 Terminated from dwelling
a 1284
»__ |z04 Click here to open up a dropdown arrow to begin the
+——121 process of manually entering a status history code ping
A 033 T T T T T
*| & | | | | |
K 2
Dwelling 1 of 1
“Required Fields Add | Welete | Save | [Eance| | Cloze |

The last or very latest assignment record is for Michael Campbell. The application software
allows for a manual entry to be recorded on the Status History tab. This is accomplished by
going to the last line on the tab [the line with the asterisk (*)] and clicking under the column
Status. This opens a dropdown arrow in the field. Click on the dropdown to display the
choices. (See screen example next page)
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Clicking on the dropdown arrow displays the dwelling status codes that can be selected in order

25 U.5. Armp Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]
File  Actions Print Help

LI 102 Fizher Court ; Fort Knox, KY 40121-5000 LI

Facility 1d IW *Current Status lﬁ Frojected Date Avail Ij
“Quarters |d 000 > Current Use Cat I 71118 'l Date Available Basis I 'I
Floar Mumber l— “Dweling Type m Eng Release Date Ij
Apt/Room Mumber l— *Hzg Adequacy m Times Rejected ID—
“waiting List I 090 - l UPH Lodging Type I 'l “Divestiture/Date I Mo = I

Amenities T General Infa T Furnizhingz T Restrictions T Status Histomr Inspections T Leaze
Status : : Rank Pay Remarks
Click on dropdown arrow to Grade |___ :
u} 1 SGT E0E Azsigmed to Dwelling
4 [1] display code choices Hanually Entersd
n u] SFC E07 Terminated from dwelling
n 1f-DEC-Z000 353 Liles, Frank SFC EO7 Aszigned to Dwelling
A ZID—NDV—ZDDD 4] Manually Entered
n #4—JUL—ZDDU 1239 Hardin, Michasl 0 SGT E0E Terminated from dwelling
n S-JAN-139% [E3E Hardin, Michael O SGT EOS Active/Occupied
A 8-DEC-1998 |52 Record Create
*| =
A Available -
C In cleaning —
el Diverted
iI-H Admin hold/recaptured — »
I Intrapost move
M In maintenance d Dweling 1 of 1
Im Add | [Delete | Save | [Eancel Cloze |

to manually insert a status history record. The intent of this functionality was to insert a dwelling
status code if someone incorrectly assigned an incorrect dwelling status when a customer was
terminated. For example, the clerk entered a dwelling status code of “A” (Available) when the
customer terminated instead of “M” (Maintenance). Rather than revoking the termination and
then terminating the customer a second time, the maintenance status can be manually recorded
on the Status History tab. The problem that has a negative impact on the reports is when the date
entered is the same as the assignment date of a customer. (See next screen example)
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%5 U.5. Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]

File  Actions

Print

Help

I

Facility 1d
“Quarters Id

Floor Mumber

102 Fisher Court ; Fort Knox, KY 40121-5000

“Current Status

Projected Date Avail |_.__
Date Available Basis Iﬁ

Current Uze Cat

*Dwelling Type Eno Releaze Date

AptRoom Mumber I

.

The problem is the “Current Status” code reflects the

“waiting List |ggg dwelling as “Occupied”, yet the Status History tab _Ll
reflects the dwelling is “Maintenance” meaning the
— dwelling is vacant. This has a negative impact on the
merites | Generellil 1410 1411 and BOP reports. [ leese
Statuz Wm M ame Rank. G':r'sge Remarks
px *W—znnz Maintenance
u} S-MAR-Z00E (O Campbell, Michaesl W EGT E0E Assigned to Dwelling
F:5 11-MaR-z00Z |2 Marnnally Entered
1 Og-DEC-z001 |95 Liles, Frank SFC EO7 Terminated from dwelling
u} 18-DEC-z000 353 Liles, Frank SFC EO7 Assigned to Dwelling
A Z0-NOW-z000 |28 Marmally Entered
H 14-JUL-zZ000 |1Z23 Hardin, Michasl 0O SGT E0L Terminated from dwealling
u} Z9-JAN-15955 |E3E Hardin, Michasl 0O SGT E0L Aotive /Occupied
A 08-DEC-19%8 |52 Fecord Create
*
1| | 3
- Dweling 1 of 1
Im Add | Efete | Sawve | [Eamee] |
TRAINING ISSUE

Never enter a dwelling status code manually that will impact an assignment record. In the above
example, the 19 Mar 2002 manual entry of the status code “M” should never have been entered.

The impact on the 1410, 1411 and BOP reports is these reports will reflect the dwelling as vacant
and not occupied.

A special script to find the above scenario is to be deployed as part of the 12.02 change package.

A spreadsheet will generate if such a conflict is found. You must then contact the Help Desk for

resolution of this issue. This issue, if applicable, must be resolved before your site starts using

version 12.02 of the HOMES application software.
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TRAINING ISSUE TWO

The 1410 report period includes transactions that occurred on the beginning date and all dates
between the beginning and end dates but not those that occurred on the end date.

When performing an undelete function of a dwelling unit (or facility and dwellings), the 1410
report displays the dwelling unit in the previous inactive total (line 19) if the dwelling unit was
originally inactivated (‘D’ or ‘T’) prior to the period of the report. If the dwelling unit was
inactivated during the period, it appears on line 21 (Inactivations) during the period as well as the
appropriate place for the reactivation (see paragraph three below). The function of “undeleting”
basically disregards the fact that the dwelling was ever deleted. This also increases Previous
Total (line 12), Present Total (line 18), and Prsnt (Present) Inactive Total (line 23) figures, as
applicable.

If an undelete function is performed through the facility maintenance screen and both the facility
and associated dwellings are undeleted, the dwellings will appear as a reactivation (line 20) on
the next day’s report. When an undelete function of a dwelling is performed through the
dwelling unit maintenance screen, the status can be selected and its effective date recorded. This
dwelling appears on the 1410 report in the Reactivations (line 20) based on the effective date and
status that was selected. The new status must be an active status (not ‘T’ or ‘D’) for the dwelling
to appear as a reactivation. If the effective date entered is the current date, the dwelling appears
on the next day’s report. However if the effective date is backdated, the dwelling appears on the
1410 report if the report date range includes the date the dwelling was reactivated.

Deleted dwellings appear on the report the day after the date that they were deleted.

REMINDER: Go to the end of this document for the specific requirements used for
programming the 1410 report.
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Generate 1411 Report (ECP-515)

The Family Housing Inventory Designation and Assignment (1411) report is new for version
12.02.

1"! [ACA-D90R Summary Report List]

Select a Repoart to Generate

-
New in | w1411
Version BDP'1,20[3
12.02 Equivalent Pay Grade/Bedroom Summary
: On Pagt Dweling W acancy Summary
PFHO -1, 2 or 3 -
ak | Cancel

The 1411 report selection is accessed from Admin, dropdown menu choice Reports>>, then the
menu choice Summary.

Click on “1411” to highlight the selection and then select the OK button. The following screen
displays.

& [ACA-D9I6R Print 1411]

— Report Options

RPIC: [AGYZ16 - 2215T Bsh - Wieshaden/w/ab =]

*Inztallation Status: I Active > I

Report Date

“Fram

“fz of

——
I

I"FE equired Fields QK Cancel

NOTE: See the instructions written for the 1410 report regarding the checkboxes “First
Report”, “Last Report and RPIC selections (if the RPIC dropdown is activated. The
Installation Status field is not activated for the 1411 Report). This same information is also
applicable to the “1411” report.
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The format for “Report Date” is the same as used for the BOP3 report in that it uses an “As of”
date. The only difference is for BOP3, the “As of” date is recorded as the first day of the next
month. Example — BOP1 and BOP2 are run with the date range of 1 Apr 2002 to 1 May 2002.
When you select the BOP3 report, the “As of” date defaults to 1 May 2002, representing
information as of 30 Apr 2002.

For the 1411 report if you want the report “as of”” 30 Apr 2002, you enter 30 Apr 2002, not 1
May 2002.

It is recommended that you run the report and maintain a file copy. You will have the capability
to run the report for up to the three past fiscal years.

CAUTION: Do not attempt to use the instructions in AR 210-50 for the 1411 report to
determine the information. Requirements have been updated based on guidance from Peter
Gentieu, HIT Team Chief. (Questions about the requirements should be directed to him.)

The requirements documentation used to program the 1411 report may be found at the end of this
document.

NOTE: The same training issue regarding manual entry of status history records on the AFH
Dwelling Unit Maintenance Status History tab noted for the 1410 report also applies to the

1411 report.

Enter the desired “As of”’ date and select the OK button.

(See the next page for a screen example of the 1411 report.)
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4o 1ot YoM om | & & |5 7] Tesdiz 100z 12ef1i2

Department of the Rrmy
BEOS, Huwaing Divisisn
Pact Xaox K¥ 40121

REZ: DO-Rel (A}lOE21
IAMMILT HOTZING INVENDORT IESISNADION RND AZSIGNMEND - DD FORM 1all

1.Repock Peciod:  2002-03-21 T.Iaskallstiantat:
T.63joe Cummand: TRADDOD 4.heaa:cowng U.8. Remy Remis Castoe had Back Kaos
5.fype Repoct:ladividual E.fbata: K¥

7.E1F Code: 40121-3000 E.REIC: K214

3.CounCey: UALiEEd States

10.040 Compongat: Redr

OLITCER QUSRTERS ENLISTED QUIRTERS
T0TAT 0E-
RDEQUATE  S1MWMOARD
alo - a7 o a5 - 04 0z - 01 TorAL |E8 - E7 E6 - El raTAL 11 T0TAL
tad =3} et ) ted £ (ot iy 3 it
ACTIVE ADEQUATE UNITS DEZIGNATED
11. 1 Bedem o o [ o o o 1 1 1 [
12. 2 Bedems 1 o [ EH] =9 26 201 227 W18 [
13. 3 Tedema H 33 112 EETY aga 383 1,648 1,882 2,476 [
Li. 4 Taedema H 18 [ a1 B4 HY 140 174 238 [
13. 3t Bedema a o [ o a o 20 H 22 [
16. toTAL 13 31 112 wE3 638 603 1,321 2,124 3,183 [}
ACTIVE ADEQUATE UNITS &2FIENED
17. ol - 07 “ 1 [ o H o o o H [
1z. o6 o ERY a 1 N o o o HY [
1. 05 - o4, 1 13 a7 u? 1ug E 1 4 132 [
w5 o~ W
20. 03 - ol o 1 H azs 234 a El 5 238 [
w1 o- oWl
a1. 33 - E? o 1 [ 2z a8 EET] 113 ing 337 [
a2, %6 - E1 3 o a 57 52 160 1.842 1.302 1,264 [
3. Wawy [ [ [ 1 1 1 5 ? E [
4. acine o o a “ 5 E 1] EH w [
23. Ric L] L] ] 1 1 1 5 3 7 ]
Focee
26. Fucxign [ 2 [ H 18 2 [ 2 18 [
wilitacy
7. Caaat o o 1 1 2 2 E H ? [
Guaed
3. Waaceomp o o 2 1 1z 11 az 58 72 [
Family
2. Civilian Fl 1 o Fl 5 F 1 . Fl o
20. marAL oce 10 50 110 wes 618 582 1,858 2,480 3,058 [}
3. MITAL VRS E 1 2 17 az 21 53 24 107 [}
32. IOTAL ACT 1z 51 112 ITE] 528 613 1,831 3,524 2,162 [
hide quate

The above is a screen example showing the 1411 report.
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Detailed Requirements for 1410 & 1411 Reports (ECP 514, 514a, and 515)

Date: June 11, 2002 (updated from April 24, 2001)
Attendees:  Jay Siegel, Dallis Mayo, Wilbur Lewis, Maryanne Winch, Kaye Keith, Tom
Tobey, Peter Gentieu

The above group of people met on March 28" to discuss the requirements for implementing the
1410 and 1411 reports. Additional materials that were distributed include:
o Extracts from AR210-50 that covered the 1410 and 1411 reports (26 Feb 1999
online PDF version; pages 100-103, and 111-112)

o An old version of 1410 and 1411 verification rules - steps to take to verify that
certain entries in each report are correct, based on entries from other reports
J An updated version of the 1410 and 1411 verification rules

o Sample reports from HOMES2: 1410 Report, 1411 Report, 1410 Footnotes
Report, and Facility Vacancy Report

The functional team reviewed these requirements, and some amendments were made in early
August 2001. This document now serves as the official requirements for the 1410 and 1411
reports.

Background
These reports are due to the Department of the Army once per year, at the end of the fiscal year.

The report is normally run on Oct. 1 of each year, covering the period from Oct. 1 of the
previous calendar year to September 30 of the current calendar year.

These reports can be run more often than annually, and some of the sites actually run them
quarterly or even monthly.

For sites with multiple RPIC’s, these reports can be run for each individual RPIC, or can be run
for the entire default installation, aggregated data from all the sub-RPIC’s.

General Requirements

e The dwelling units and facilities being referenced in these reports are Family Housing units
only.

e When counting how many days a dwelling unit is occupied, include the move-in day, but do
not include the move-out day.

e Reports for historical periods shall also be available. [Note to developers: This could cause
similar problems as in BOP when there are rank changes and the history of those
changes is not captured.]

In general, the requirements for the different entries on the reports follow the rules set forth in
AR210-50. Additional notes or changes in business rules for each element of the reports are
documented below.
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Specific Requirements - 1410 Report

Rows 1-11:

1)

2)

3)

4)

5)

6)

7)

8)

9)

Make sure the report period and the Report Control Symbol (RCS) are included in the report
header (see sample in AR210-50). The RCS for the 1410 report is "RCS DD-A&T(A)1081".

If the report is for a sub-installation, the Installation Name should be in the format <Site
Name> - <Sub-installation Name>. If the report is for an entire installation that has multiple
RPIC’s, include all sub-RPIC names underneath the parent installation name.

Each site is related to only | MACOM. The MACOM Code is in the Installation table and
also multiple times in the MILITARY UNIT table.

"US Overseas" covers Alaska, Hawaii, and Puerto Rico. "Foreign" covers every other site.
"Worldwide" is only used by DoD people who aggregate these reports. CONUS only
includes the 48 contiguous states.

Always use "Individual"

Always use "Active"

If the site is a multi-RPIC site where one or more of the sub-installations are not in the same
state as the parent installation, use the state abbreviation of the parent installation. This is

only applicable to CONUS, Hawaii, and Alaska. If not in the U.S., leave this blank.

If the site is a multi-RPIC site where one or more of the sub-installations are not in the same
zip code as the parent installation, use the zip code of the parent installation.

Same rules as row #1

10) Don't use abbreviations for countries; spell them out.

11) Default is “Army” but if the report is for Pearl Harbor, use "Navy".

For rows 12-31, use the following information for the columns:

a)

b)

c)

Count the number of dwelling units the facility's Acquisition Category Code = 7, 17, or 18.
However, only use 18 if the site is in Europe. If it is a non-Europe site, do not include
Acquisition Category Code 18. Create entries in the 1410 Footnotes report for all dwelling
units in Europe with a facility Acquisition Category Code = 18.

Count the number of dwelling units where the facility's Acquisition Category Code =3
Count the number of dwelling units where the facility's Acquisition Category Code is in (1,

2,4,5,6,8,9,10, 11, 12, 13, 14, 15) and the dwelling unit's Housing Adequacy code ='A'
(Adequate).
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d) Count the number of dwelling units where the facility's Acquisition Category Code is in (31,
32, 33, 34, 35, and the dwelling unit's Housing Adequacy code ='A' (Adequate).

e) Sum of columns (a), (b), (c) and (d)

f) Include all acquisition category codes with the exception of dwelling units covered in
columns (h) and (i), and the dwelling unit's Housing Adequacy code <>'A'. This should only
leave codes 'S' and 'U', which are both substandard codes.

g) Sum of columns (e) and (f)
h) Count the number of dwelling units where the facility's Acquisition Category code = 19

1) Count the number of dwelling units where the facility's Acquisition Category code = 18 and
the site is not in Europe.

These column definitions ignore facility Acquisition Category Code 16 (Wherry - Privately
Owned). That was done on purpose, because the occupants receive BAH and pay the
owner/landlord fair market rent.

Rows 12-18:

The business rules for rows 12-18 are: 12+13+14-15-16-17 = 18. Since the value for row 18
(Present Total) when the report is run will be the current value in the database (or the value in the
database at the end of the reporting period), the intent is for the report designer to get the value
for row 18 from the database, then get the values for rows 13-17 from the database history tables,

and then calculate the value for row 12 using the opposite of the equation presented above. So
18+17+16+15-14-13 = 12.

18) This row is the total of all active (Current Status <> 'T") and inactive (Current Status = "T")
dwelling units that are not flagged for deletion. Create entries in the 1410 Footnotes Report for
all dwelling units that are diverted (Current Status = 'D").

17) Count dwelling units where the flagged deletion date is within the reporting period and the
dwelling unit's Loss Type = 'O' (Other). Also count dwelling units where the acquisition
category code or housing adequacy changed such that a dwelling unit was removed from a given
column.

16) Count dwelling units where the flagged deletion date is within the reporting period and the
dwelling unit's Loss Type = 'D' (Disposal)

15) Count dwelling units where the flagged deletion date is within the reporting period and the
dwelling unit's Loss Type = 'C' (Conversion)

14) Count dwelling units where the facility's Acquisition Type is 'C' (Conversion) and the
facility's Added Date is within the reporting period.
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13) Count dwelling units where the facility's Acquisition Type is 'A' (Addition) and the facility's
Added Date is within the reporting period. ). Also count dwelling units where the acquisition
category code or housing adequacy changed such that a dwelling unit was added to a given
column.

12) Equals 18+17+16+15-14-13

Rows 19-23:

Same idea as for rows 12-18. The current value (or the value at the end of the reporting period)
will be in the database. Since 19-20+21-22=23, and the value for rows 20-23 are in the database,
we can derive the value for row 19 by doing 23+22-21+20=19.

23) Count the number of dwelling units where the Current Status is "T' or 'D' (Inactive or
Diverted) and where the unit is not flagged for deletion on the last day of the reporting period
(the unit may be been flagged between the last day of the reporting period and the day the report
is being run).

22) Count the number of dwelling units where the flagged for deletion date is during the
reporting period.

21) Count the number of dwelling units where the Current Status was changed to a 'T' or a 'D'’
(Inactive or Diverted) during the reporting period, and are not flagged for deletion.

20) Count the number of dwelling units where the Current Status was changed from "T' or 'D'
(Inactive or Diverted) to something else during the reporting period.

19) 234+22-21+20=19

Rows 24-31:

24) Count the number of times dwelling units become vacant. This is different than counting the
number of terminations, because in an SM-to-SM situation, there are 2 terminations even though

the dwelling unit "becomes vacant" only once.

25) Count the number of times dwelling units become occupied. Need to take into account the
same SM-to-SM situation as in row 24, but for assignments.

26) Sum total of the number of days each dwelling unit was available for occupancy during the
report period. These include all dwelling statuses except Inactive, Diverted, or Deleted (T, D, or
X).

27) Always zero.

28) Row 26 minus row 27. Since row 27 is always zero, it is a repeat of row 26.
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29) Sum total of the number of days each dwelling unit had dwelling status of 'M' or 'R’
30) Sum total of the number of days each dwelling unit had dwelling status of 'A', 'C', 'H', or 'T'
31) (Row 30 + row 29) divided by row 28

Row 32:

HOMES does not currently have this data. For now, leave the values as zeroes. For the
purposes of the report layout, leave room for 4-digit numbers for both 32a and 32b. Suggest a
5005 for an Excess Date field to be added to the dwelling unit screen.

Rows 33-37:

Count the number of dwelling units that are adequate (Dwelling Unit Adequacy Code ='A'") and
are inactive or diverted (Current Status = "T' or 'D') and are not flagged for deletion. Business
rules for the columns are:

a) Use all Current Category Codes of 71111 - 71114
b) Change column header to E9-E7. Use Current Category Code of 71115
c) Change column header to E6-E1. Use Current Category Code of 71116

Rows 38-41:

Count the number of entries on all family housing waiting lists. Do not double count customers

who are on more than one waiting list, unless the two lists are split: one is adequate and one is

substandard. Business rules for the columns are:

a) Waiting List Type <> 'D' (Substandard)

b) Waiting List Type ='D' (Substandard)

c) Calculate the average waiting time (in days) for families that were assigned within the past 3
years to a dwelling unit that was on a waiting list with Waiting List Type <> 'D'
(Substandard). Do not include customers currently on waiting lists as of the end of the report
period.

d) Calculate the average waiting time (in days) for families that were assigned within the past 3
years to a dwelling unit that was on a waiting list with Waiting List Type = 'D' (Substandard).
Do not include customers currently on waiting lists as of the end of the report period.

38) Use all officer grades. Use Current Category Codes of 71111 - 71114
39) Use Current Category Code of 71115

40) Change row label to E6-E1. Use Current Category Code of 71116.
41) Delete, since row 40 now includes E1-E3

Specific Requirements - 1411 Report
Rows 1-10:

Use the same rules as in the 1410 report. There is no row for Installation Status in the 1411
report, which was row 6 in the 1410 report.
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Rows 11-31:
Active units include diverted units in this report. Business rules for the columns are:

a)

b)

©)

d)

g)

Count the number of dwelling units that are active (Current Status <> 'T") and adequate
(Adequacy Code ='A") and the facility Current Use Code = 71111

Count the number of dwelling units that are active (Current Status <> 'T') and adequate
(Adequacy Code ="'A") and the facility Current Use Code = 71112

Count the number of dwelling units that are active (Current Status <> 'T") and adequate
(Adequacy Code ='A") and the facility Current Use Code = 71113

Count the number of dwelling units that are active (Current Status <> 'T') and adequate
(Adequacy Code ='A") and the facility Current Use Code = 71114

Sum of columns (a), (b), (c), and (d)

Count the number of dwelling units that are active (Current Status <> 'T") and adequate
(Adequacy Code ='A") and the facility Current Use Code = 71115

Count the number of dwelling units that are active (Current Status <> 'T') and adequate
(Adequacy Code = 'A") and the facility Current Use Code = 71116. Change the column
header to E6-E1.

h) Delete this column

1) Make this the new column (h). Sum of (f) and (g)

j) Make this the new column (i). Sum of (e) - (new h). The header should be "Total Adequate
Units".

k) Make this the new column (j). Count the number of dwelling units that are active (Current
Status <> 'T') and substandard (Adequacy Code <> 'A'). The header should be "Sub-
Standard Total".

Rows 11-16:

Count the number of dwelling units in each column, broken out by number of bedrooms. Row
16 is the sum of rows 11-15.

Rows 17-23:

Uses the same column business rules stated above. Count Army personnel only and Dwelling
Status = 'O' (Occupied) and either and the customer's Eligibility Status <> 'U' (Unaccompanied
Family) or Assignment Priority <> 6 (Unaccompanied families of eligible military personnel

who currently occupy family housing). Combine rows 22 and 23 to make a new row label of E6-
El. Add the W5 rank to row 19.
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Rows 24-26:

Will actually start at row 23 because of the combining of rows 22 and 23. These rows count
their respective military service members only, and have Dwelling Status = 'O' (Occupied), and
have either the customer's Eligibility Status <> 'U' or Assignment Priority <> 6. The "Other"
line under current row 26 (Air Force) should be split into two rows, labeled "Foreign Military"
and "Coast Guard. Same rules apply for populating those rows as the other military services.
The new rows are: 23 Navy; 24 Marines; 25 Air Force; 26 Foreign Military; 27 Coast Guard.

27) Count dwelling units where Dwelling Status = 'O' (Occupied) and have the customer's
Eligibility Status = 'U' or Assignment Priority = 6. This becomes new row 28. Do not double
count Eligibility Status of 'U' and Assignment Priority of 6.

28) Count dwelling units where the branch of service is in (WG', 'CS', or 'NAF'), and Dwelling
Status is 'O' (Occupied), and either the customer's Eligibility Status <> 'U' or Assignment Priority
<> 6. This is now new row 29.

29) Sum of rows 17-28. This is now new row 30.

30) Count dwelling units where Dwelling Status <> 'O' (Occupied) or 'T' (Inactive), or ('D'
[Diverted] and unoccupied [no one assigned from assignment records]). This is now new row

31.

31) Sum of rows 29-30. Should equal row 16. This is now new row 32.
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Correct BOP1 Report Discrepancies (ECP-516)

Fixes to the BOP1 report were done using the “BOP Utility” program. This program established

a separate icon to run BOP reports.

NOTE: The “BOP Utility” program goes away with the deployment of version 12.02.
To run the BOP reports, select Admin, then the dropdown menu choice Reports>>, then
Summary. (The ACA-090R Summary Report List screen displays)

5 [ACA-DI0R Summary Report List]

Select a Report to Generate
1410

BOP-1.20ar3

Equivalent Pay Grade/Bedroom Summarny
On Post Dwelling Wacancy Surrmary
PFHO -1, 2 ar 3

Cancel |

Highlight the selection, “BOP — 1, 2 or 3” and then select the OK button. (The ACA-091R

Print BOP — 1, 2 or 3 screen displays.)

&5 [ACA-D91R Print BOP - 1, 2 or 3]

— Heport Type

* BOP-1: FH Occupant D'ays Sumnmang
{~ BOP-2: FH Decupant Detail

" BOP-3 Housing Inventory Summary

— Reporting Period

*From D ate

“Ta Date

[~ For Upload

I”FI equired Fields ak. | Cancel

NOTE: The instructions for running BOP reports have not changed from version 12.01.
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Re-format the BOP1 Report and Add Additional Information (ECP-516a)

The following is an example of the BOP1 report within the “BOP Utility” program.

|4 1of1 >|>I l| %|® [roox =] Totatza  1o0% 29029

01-MAY—-2002 to 13-MAY-Z2002

RPIC: AGYZ1leS

Occupant Pay Occupied Days Daily Rate Total
Gsle 1z 5253 £31.08
nns 1z 5z 53 63103
on7 1z 5z 53 63103
0o 120 5z.53 3,465.70
oo 578 5z.53 30,291.24
czlz 1z 5253 £31.08
ooa 1,140 5253 53,952, 60
wos 1z 52.59 531.09
003E 7z 52.59 3,786. 49
Gs10 24 47.58 1.141.32
003 1.044 47.58 43,673, 52
nnzE za 47 =8 1,141 32
GEns . za a6 88 1,124 4
ooz Version 12.01 162 4.2 7,872. 48
wog BOP1 Report 14a £z 53 7,572.96
woz 25z 4758 11,990.16
woz £04 4. 88 23,617, 44
001E 50 4. 85 z,811.60
0oL 120 4. 85 5,683.20
woL 278 4588 12,933,368
E03 336 50.35 16,517.60
Eis £54 s0_as 34,439 40
E07 z, 520 s0_as 126,882 00
Eos z,258 43,07 175,863,902
Eos 3,612 39,68 143,215.80
E04 2,012 2821 115,088.52
E0z 1,080 2821 al,266.80
E0E £00 38,21 2z,526.00
E0L 26 38,21 3,668.16
Totals: 19,464 862,423 92
Total Rrailable Days: 27,732

Percent Occupancy: 70.19 %

241



The following is what the BOP1 report looks like in version 12.02.

M 4 Tt b W ou (& ek [floox 7] Towlan  f00x 38 0f 38
BOP 1 - Family Housing Occupant Days Summary
01-MAY-2002 to 13-MA¥-2002 .
Version 12.02
RPIC: AGYZ1E BOP1 R
eport
Dccupant Housing
Pay Grade ihieq\lai Docupied Days Daily Rate Total
Army
Gals & 1z 5z 58 £31.08
nos I New 1z 5253 621.08
007 & 1z 5z.58 £31.08
New noe I3 168 L] 8,835,127
00 A £4n £z £8 23,298, 60
GElz & 1z 5z 58 £31.08
004 3 1,11¢ £z.58 £8,690.44
G810 & 24 47.58 1,141.92
ooz I3 1,008 47.58 47,980 64
0L & 24 4686 1,124.64
ooz I3 168 4688 7,872.48
001 A 120 4686 £,622.20
003E & 7z 5z 58 3,786,458
00zE 3 24 47.58 1,1a1.92
001E & &0 4686 z,811.60
wos I3 1z L] 63108
ol A 144 £z £8 7,E72.96
oL & 25z 47.58 11,880,168
oz 3 c04 4686 23,617.44
ol & 276 4686 1z,933.36
E0s I3 336 5035 18,917.60
E0g A 32 £0.2E 24,439.40
E07 & 2,496 50,35 125,673, 60
E0& 3 2,798 44,07 123,219,792
New E0S & 3,564 3965 141,312,860
E04 3 2,988 2821 114,171.48
E03 & 1,068 3821 40,808.28
Enz I3 500 3821 zz,976.00
E0l A 98 2@.21 2,668, 16
Army Total: 19,188 843, 79320
Hon-Remy
nne y 12 £z ca £21 ns

The above is a partial screen print of the new BOP1 report in version 12.02 showing then new
fields “Army”, “Army Total”, and “Housing Adequacy”.

Civilians housed with “Rental Type” HA (Housing Allowance) are included within the Army
column.

(See next page for more information)
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4o 1af 1+ P M =[S & [0z 5] Tewkss  fo0x 38 of 38

o0 I T, 008 I7. 5 I7, 560 64
G508 A 24 4686 1,124.64
ooz A 168 46_86 7,872 48
0ol A lzo 4686 E, 822,20
O03E A vz £z.53 3,786,458
O0ZE A 4 47588 1,141.82
001E A &0 4686 Z,811.50
wos A 1z £zZ_53 £31.08
wo4 A 7.E7Z. 88
e . Version 12.02 BOP1 Report | 777
wol A = R 1z,233.36
E03 A 336 E0_35 16,317 60
E0% A e84 EO.3E 24,43259.40
E07 A 2,496 50.35 lz5,873.60
E0e A 2,796 44.07 123,218.72
E0S A 3,564 3365 141,312.60
E04 A Z,988 3B.Z21 114,171.48
E03 A 1,068 3821 40,808.28
E0Z A &00 38.21 2z, 9Z6.00
E01 A 9E 2821

Army Total: 188

Non-Rirmy
oo0g
oo0s
004
ooz
Ea7
EOS
EOS
E04
EO3

o e e R b b

Non-Army Total:

This is another screen print of the new BOP1 report in version 12.02 showing the new fields
“Non-Army” and “Non-Army Total”.

NOTE: “Non-Army” applies to Air Force, Navy and Marine Corp only. It does not include

reimbursable civilians, Coast Guard and Foreign Military. (These are considered “Non-BOP”
customers and thus not included on the BOP1 and BOP2 reports.)
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(L 20f2 Y M o= [ & & [0z 5] Tewkss  f00x 38 of 38

BOP 1 - Family Housing Occupant Days Summary

01-MA¥-Z002 to 13-MA¥-2002Z

RPIC: AGYZlE

Occupant Housing
Pay Grade Ade quacy Occupied Days Daily Rate Total

Total Occupied Days: 19,476 Total Earnings: 862,.952.76
Total Available Days: 27, 120

Percent Occupancy: 70.26%

+ % * % % % % END OF REPORT * # + # + # +

Version 12.02 BOP1 Report

Another screen print of the BOP1 report in version 12.02.

NOTE: Peter Gentieu directed these changes to “BOP requirements” and any questions should
be directed to him.
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Correct BOP2 Report Discrepancies (ECP-517)

Fixes to the BOP2 report were done using the “BOP Utility” program. This program established
a separate icon to run BOP reports.

NOTE: The “BOP Utility” program goes away with the deployment of version 12.02. The
instructions for running the BOP2 report have not changed from version 12.01 to 12.02.
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Re-format the BOP2 Report and Add Additional Information (ECP-517a)

The following is an example of the BOP2 report in version 12.01.

% BOP-2

ITIET

Tof1+

>|>I l| %|® [roox =] Totaiiszz

13 MAY 2002
Facility/  Hsg
drrs ID m
PO7242/A00 A
pO7ZEE/A00 A
polo0z sz Es
PO7Z0S/E00 A
POLEOS /2 &
PO7Z44,800 A
POLOLS/A00 A
pOl012/B00 A
PO7Z43 rAO0 A
PO7Z11/B00 A
pO7Z4l/A00 A
PO1EO3 /1 A
PO7Z47/A00 A
pO7z42/400 A
PO7Z40 00 A
PO7Z46/A00 A
DO7Z45 rA00 Es
POLEL0/Z &

Constr
dco Cat

71111

71111

71111

7lllz

7L11E

71112

7lllz

7L11E

71112

71112

7L11E

71112

71112

TL11E

71112

71112

FL1LE

7lllz

Pay
Grade

GELS

100%

1622 of 1622

Department Of The Famy

33187 Raue Suppoet Eakkalian

hyo he 09086

Version 12.01 BOP2
Report

EQF Z - Family Housing Oocupsnt Detail
01-MAY-2002 to 13-MAY-Z0D0Z

Customer SEN

Customer Name

457-08-3715

378-28-L£E40

Z99-97-0445

4£3-33-3533

FE1-0E-2774

180-76-3316

Z33-33-66LE

FE7-EO-7E3E

373-33-1636

131-15-7438

0lz-g7-8Z1%9

444-F3-0548

Z265-87-2074

ZES-21-EE3L

034-83-7416

445-01-3325

14z-11-4074

096-87-6054

Piirto, Dawid J

Sanchez, Ricarde &

Fletcher,

Charles W Jx

Brownm, Lloyd Alan

Cross,

Jesse R

Dowd, Remneth 3

Gick,

Hall,

Phillip P

John E

MeCoy, Willism H Je

McDonald,

Hark N

Mintus, Dawid

Noce, Michael A

Parzish, Gary L

Passero,

Stephen .

Pelkey, Michael E.

Petty,

Taylor, Willism H.

Williams,

Frank S

III

William T.

Assigrment Tern Days
Date Date fee
Dot 28 2001 1z
Auy  § Z00L 1z
Jul 12 zZ001 1z
Feb 25 2002 1z
Aug ZZ 2001 1z
Jun ZZ zZ0O1l 1z
Aug 13 1938 1z
Aug 17 2001 1z
Jul 3 zZool 1z
Aug 24 1998 1z
How 2& 2001 1z
Now 7 ZO00O 1z
Jul 16 2001 1z
Aug 16 2000 1z
Jul 1Z 1333 1z
Aug & z0OL 1z
Aug z4d zooo 1z
How 27 z000 1z

- [=1x]
Page

Daily
Race Al
5Z.53 -Hd
EZ.E3 3
EZ_ B3 (3]
5Z.53 -Hd
EZ.E3 3
EZ_ER3 Bz
5Z.53 -Hd
EZ.E3 3
EZ_ER3 Bz
£z.59 6
EZ.E3 3
EZ_ER3 B
£z.59 6%
EZ.E3 6%
EZ_ER3 [3c
£z.59 6%
EZ_ B3 (3
§Z.53 61

The above is a screen example of what the BOP2 report looked like in version 12.01.
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The BOP2 report has been changed in version 12.02.

LI 1ol b M = | & & |[i00x ]| Toaltezz 100z 1623of1623

13 MAY z00Z Department 0f The Army
£2153T Base Suppoert Battalisn
AP0 AE 09098
BOF 2 - Family Housing Occupant Detail

New 01-MAY-2002 to 13-MAY-2002
BPIC: AGY New |
Eacility/ Hsg Comstr Pay + fuzsignment Term Days Daily I
Qtrs ID fdeq Occ Cat Grade BR Customer SSN Customer Name Date Date Occ  Rate l
nrmy |
*’72420.0 A 71111 G8ls  C8 4B7-09-3718 Piirto, Dawid T Oct 2% 200l 1z sz.53 &1 |7
Plo7z38/40 A 71111 008 AR 378-39-5540 Sanchesz, Ricardo 3 Aug 9 z001 1z Ez.59 6]
New A 71111 007 AR 298-97-044F Fletcher, Charles W Jr Jul 12 zool 1z EZ.59 &%

A 7111z 00g AR 459-99-3832 Brown, Lloyd Alan Feb Z§ Z0OZ 1z 5Z.59 &3
PO15S0S/Z A 7111z 008 AR 361-05-2774 Cross, Jesse R Lug zZz zool 1z 52.5% 63
PO7244/40 A 7111z 008 AR 180-76-3316 Dowd, Kenneth & Jun £z 2001 1z 5z.5% &%
POLOLSFAD A 71112 00s AR 239-93-6628 Gick, Phillip P Aug 13 1999 1z Ez.59 6]
POLOLS/ED A 7111z 008 AR 2E7-50-7536 Hall, John E Aug 17 z001 1z EZ.59 &%
PO7Z43/40 A 7111z 00g AR 273-33-1636 MeoCoy, William H Jr Jul 2 zool 1z 5Z.59 &3
PO7Z11/E0 & 7111z 008 AR 131-15-74958 McDonald, Mark N Lug z4 1535 1z 5z.5% 67|
PO7241740 A 7111z 008 AR 012-8§7-821% Mintus, David Now 26 Z001 1z 5z.5% &%
POL50S/1 A 71112 00s AR 444-29-0548 Noce, Michael & Now 7 2000 1z 5z.59 &l
PO7Z47/A0 A 7111z 008 AR 266-87-2074 DParrish, Gary L Jul lg zool 1z EZ.59 &%
PO7Z48/A0 A 7111z 00g AR 259-81-5531 Dassero, Stephen P. Aug le zooo 1z 5Z.59 &3
P07Z40/40 & 7111z 008 AR 094-589-7418 Pelkey, Michael R. Jul 1z 1589 1z 5z.5% &2
POT7246/40 A 7111z 008 AR 446-01-3328 Petty, Frank & Aug & z001 1z 5z.5% &%
Tnns4C AN @ T1s nne aT 147-11-4174  Tawlar William W TTT Baaee P4 00N 12 £oo£g

The report is now sorted by:
Army
Non-Army

NOTE: As noted for the BOPI report, civilians with a rental type of “HA” are included within
the “Army” section of the report.

A new column header of “BR” (Branch) has been added to the BOP2 report in version 12.02.
(Branch represents the customer’s service branch, for example, Army, Navy, Civil Service, etc.)
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LI B2o62 b M = | S & |[00% || Toe6z3  100x 162301823
- - Trre—r = T o, —rrer e T - - T
PO730l7/A4 A 71118 E0Z AR 435-54-5435 Smich, Ronald JR Mar & Z00Z iz 35.21 4L
PO7?TLE/CE A 71118 E0Z AR 428-10-957% Summers, Eugene Apr 7 Z00OO iz 38.21 45
PO700Z k1 A 711lle E0Z AR 3B0-33-4Z0Z Swartz, Pamela A. Sep 3 139383 1z 38.ZL 48
FPOT7OEZ1SCE A 71118 E0Z AR F43-58-075%% Thowpson, Victoria 2 Dec 7 2001 iz 35.21 4L
PO?7RESEE A TL11E EO0Z AL 276-38-2334 Tijerina, Denise A Dec 12 Z00L iz 3821 4L
PO77Z4/B3 A 711lle E0Z AR 924-01-0216 Williams, Nathan A. Aug Zg Z0OO0 1z 38.ZL a8
PO7TOR /A4 A 71118 E0Z AR 374-32-2Z2141 TWinchester, Coy Apr 24 Z00OLl iz 35.21 4L
rPO7OZ0/AZ A 7l1lE EO0Z AL 280-2E-167& TWorlds, EZhaletha Fek 2ZE Z0O0DZ iz 3821 4L
PO77Z5/C5 A 71116 EO1 AT 418-44-84380 Albercie, Santrevous Jan 26 Z00Ll 1z 3821 48
POTOEE/AZ A 71118 EOL AR 175-50-543%6 Dick, Tabitha 3. Oct 24 Z0OOL iz 35.21 4L
rov7048/81 A 7l1lE EOL AL 072-35-8717 Green, Se'liesia 5. Jun 28 Z0O00 iz 3821 4L
PO7035/C1 A 71116 EO1 AT 370-36-0588 Harris, Matthew A det 25 Z0OLl 1z 3821 48
PORZRZFCI A 71118 EOL AR 418-25-2938 Miller, Jeff A. Jan 5 2001 iz 38.21 4L
rPO70E0/AL A 7l1lE EOL AL 983-2E-202& Peters, Eheldon P Hew 27 Z000 iz 3821 4L
PO77ZZz/h2 A 71116 EO1 AT 401-94-3807 Rodriguez, Elwin Aug Z3 Zool 1z 3821 48
PO7OZ4/04 A 71118 EOL AR 365-07-22%2 Sullivan, Anita A. How 15 125% iz 38.21 4L

Total Army Customeris): 1,599

Non-Rrmy 4

Version 12.02 BOP2 Report

POlSl0D/2Z A New AF 036-87-6054 TWilliams, William J. Nov 27 Z000 1z 5z.53 B2
PO?ZS0/EB0 A AF 996-73-6323 PBarnas, Thaddeus T. Sep 22 Z00OO 1z £z.5%3 63
POT7ZIZE/EOD A 7lllz oog AF 384-2E5-3133 EBothwell, Jawmes 0. Sep 19 zZ0OOO 1z EZ_ B3 (3]
PO7Z36/40 A 7lllz oos AF 4ZZ-25-343Z Thowpson, Jeffery G Jul & z001l 1z 5z.53 63
PORZTESBZ A 71113 004 AF 139-15-5146 Alexander, Gregory L Now 17 Z000 1z £z.5%3 63

FOR OFFICIAL TSE ONWLY - PRIVACY ACT DATa

Screen example of the new BOP2 report in version 12.02 showing Army customers are totaled
and then Non-Army customers, if applicable, are shown next on the report.
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LI B3of62 b b = | & & |[00% || Tow6z3 100 162301823
T rr - e e, e rrary T
POT7TT7L/AE A 71114 ooz HV 378-76-0317 Fing, Jerry Feb & Z001 iz 4758
PORZT?7/BE A 71113 ooz AF 158-568-23%% Mahar, Michasl P. Aug 22 Z000 iz 4758 %
PO77EE /e A 7111E EO7 AF 951-959-9344 Ailexander, Dawid Sep ZZ 139393 1z E0.35 &L
PO7ZE4/EZ A 71118 EO7 AF F35-68-35875% PRiley, Shari D. Jul z4 zo00 iz 50,35 5L
PO7OIESAL A 7l1lE E0g AF 429-19-6606 Ellis, Mark 5. Apr 12 138% iz 44.07 Ez
PO700l/k1 & 711lle E0g AF 238-19-6£246 FKintner, Randall K. Sep Z& 139596 1z 44.07 £z
POTO3E/AE A 71118 E0g AF 423-25-7660 Fouba, Shan 7. Jan 10 z000 iz 44.07 5z
PO?7RESCE A 7l1lE E0g AF 1e3-23-7223% McMillion, Dell D. Dec 27 Z00L1 iz 44.07 Ez
PO?7835/B6 A 71116 EOE ALF 160-64-3328 Miles, Sharon Nowv 12 1933 1z 4407 52
POTO3IR/AZ A 71118 E0g AF 156-17-8068 Smith, Albert L Jr Aug & 1353 iz 44.07 5z
PORTEOSAE A 7l1lE EOEL AF 1E2-£2-12L51 PBoyer, Joseph LL. Sep £ Z0OOO iz 3B.EE 47
PO7ZEZ/A1 A 71116 EOS ALF 168-80-3Z61 Dixon, Ryan Feb 26 Z0O0L 1z 3965 47
PO7T7Z4/BE A 71118 EOS AF 000-23-4802 Ehrenfeld, John D. Fek 1 zZ000 iz 3965 47
rPO?7lesCZ A 7l1lE EOEL AF 1eft-88-208& Moser, Bradley 5. Oct 10 z000 iz 3B.EE 47
PO7733/B4 A 71116 E04 ALF 358-96-6014 Bewerly, Hizsha L Aug 3 Zool 1z 3821 48
- :
PO?TIGSBZ A 71118 EO04 AF 477 -84 Versi()n 12.02 BOP2 Jun 5 1398 iz 38.21 4L
PO7T7Z4/BE A 7111E EO0Z AF 4EE-4] Jul z 19353 iz 3821 4L

Report

Total Non-Army Customeri(g): 24

Beport Total: 1,623 Customer(s) Total Days Occupied: 13,476
Total Allowances: 862,952, 76
New + % * % * + % END OF REFORT * * + * * + %

FOR OFFICIAL TSE ONWLY - PRIVACY ACT DATa

Screen example of the last page of the new BOP2 report.
NOTE: Army and Non-Army are added together to arrive at the “Report Total” figure.

REMINDER: Peter Gentieu is responsible for the changes outlined. If you have any questions
about the new requirements, direct your questions to him.
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Correct BOP3 Report Discrepancies (ECP-518)

Fixes to the BOP3 report were done using the “BOP Utility” program. This program established
a separate icon to run BOP reports.

NOTE: The “BOP Utility” program goes away with the deployment of version 12.02.
The instructions for running BOP reports in version 12.01 have not changed for version 12.02
once the program, “BOP Ultility”, goes away.

Re-format BOP3, Page One, and Sort by Army and Non-Army (ECP-518a)

The following is a screen example of page one of the BOP3 report in version 12.01.

% BOP-3 M= E
Ll <| 1ok 1+ >|>| -| %@Hwnz =] TotatieE1  T00% 1651 of 44

14 MAY Z00Z Department O0f The Armr

2318F Ease Zuppact Eabbalion

hbO AT 03086

BOP3, Page 1

BOP 3 - Family Housing Inventory Summarsy

As oOf 13 MAY Z002 Version 12.01

OPIC: ACYZle

JHCO/JE

Screen example of the top portion of page 1 of the BOP3 report in version 12.01.
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% BOP-3

I <| 1of 1+ >|b| -| %@ku% vI Tatal 1851 100% 1651 of 4914
o o

&0

o o 4
7
2
lg

Page 1, BOP3, Version 12.01

Total Military
Oce As Designated

HNon-Feimb Ciwilian

Total Occupied

Vacant

Total BOP

Screen example showing the bottom portion of page 1 of the BOP3 report in version 12.01.
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The following is an example of the re-formatted page 1 of the BOP3 report in version 12.02.

M 4 Taf3 P M o= & & ooz 7] Tewtd 1003 34 0f 34

l4 MAY z00Z
Department Of The Army
2213T Base Suppert Bawtalion
AP0 AE 09098

- Family Housing Inventory Summary
L= Of 13 MAY Z002Z
RPIC: AGYZ1E

The only change to BOP3 in version 12.02 is sorting the data by “Army” and “Non-Army” for
section A.
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4o 1of3 P M o= S & [0z 5] Temkss  f00x 34 of 34
o

o

o

Total Rrmy:

Non —]\rmyK

ane

ong

Screen example of the new BOP3 in version 12.02. A total for “Army” is provided and then
“Non-Army” is next.
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(L 20f3 P M o= S & [0z 5] Temkss  f00x 34 of 34

BOP 3 - Family Housing Inventory Summary
s 0f 13 MaY 2002

BPIC: AGYZ1le

New x0 sv 1o e swca  mwcosg Total

. BOP
Total Nnn—l\iy: i} & 3 z 1 14 Zd
Total Military 4 74 1oz 210 211 sle 1,618
Hon-Reimb Ciwvilian 1 o 1 4 [u] o 5
Toval Occupied 2 Ly 104 Zl4 311 Q18 1,624
Vacans a zz 77 158 71 260 585
Total EOP 3 EL 181 370 382 1,278 Z,310
Ocec A= Deszignaced z 1L al 193 ZEZ 2932 1,467

BOP3, Section A,

.
Version 12.02

Screen example showing the new field “Total Non-Army” in version 12.02 of the BOP3 report.

REMINDER: Peter Gentieu is responsible for the changes outlined. If you have any questions
about the new requirements, direct your questions to him.
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Provide a Report Similar to BOP1 for Privatized (RCI) Housing (ECP-526)

NOTE: This change is only applicable to sites that have “privatized” and continue to use
HOMES.

The reports similar to BOP are located on the same screen as the BOP reports (ACA-090R
Summary Report List).

1"1 [ACA-D90R Summary Report List]

Select a Repoart to Generate

-
1411

BOF-1.2ar 3

Equivalent Pay Grade/Bedroom Summary

On Pagt Dweling Wacancy Summary

FPFHO -1, 2 or 3 ——

New report selection in version 12.02.
NOTE: Only applicable to sites that have
“privatized” and continue to use HOMES
| LCancel |

OF.

Highlight the selection, “PFHO — 1, 2 or 3”, and then select the OK button.

ini. [ACA-097R Print PFHO - 1, 2 or 3]

— Report Type

¢ PFHO-1: FH Occupant O'ays Summary
¢ PFHO-2: FH Occupant Detail

¢~ PFHO-2: Housing Inventory Summary

— Reporting Perniod

“From D ate I!jd-mmm-_lrl_lrl_lrl_lrl

“Ta Date

I*Hequired Fields ak. | LCancel

This is the new screen ACA-097R Print PFHO -1, 2 or 3
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The date format for the BOP reports applies to the PFHO reports and just as BOP 3 is based on
the “As of Date”, so is the PFHO 3 report.

The report similar to BOP1 is named PFHO 1, “Privatized Family Housing Occupant Days
Summary”). The intent of this report is to show every customer housed in “privatized” (RCI)
housing. It does not exclude certain customers as the BOP1 (for example, BOP1 excluded Non-
BOP customers).

The information is sorted by:

Army W/Dep (With Dependent)

Army WO/Dep (Without Dependent)
Non-Army W/Dep (With Dependent)
Non-Army WO/Dep (Without Dependent)
Fair Market Civilians

NOTE: The “headers” for Army WO/Dep, Non-Army WO/Dep, and Fair Market Civilians
will not appear on the report when you have no customers matching this criteria. The “without
dependent” information is applicable when a UPH customer is housed in privatized family
housing.

TRAINING ISSUES
If civilians are housed as “fair market rental”, the fair market rental information must be present

on the ACA-422 AFH Dwelling Unit Maintenance screen before the civilian is assigned to the
dwelling. (See screen example next page)

If a civilian is housed as “Rental Type” HA (Housing Allowance), they are included in the
“Non-Army” portion of the report.

When two civilians with the same identical pay grade are housed as “fair market rental”, each
one will appear as separate entries on the report when the “fair market rental” monthly dollar
amount is different.

Example - The monthly “fair market rental” amount for a three bedroom dwelling unit is
$1000.00 a month and a four bedroom is $1,200.00 a month. When this happens, each civilian
pay grade is recorded as a separate entry on the PFHO1 report.

The column “Daily Rate” is based on whether the “BAH Type” on the ACA-201 Customer
Housing Application screen has been recorded as “WI”” (With Dependent) or “WO” (Without
Dependent). (NOTE: This information is recorded on the PFHO 2 report. Only UPH customers
housed in family housing should be recorded as a “BAH Type” of “WO”. If you find a
customer with a family and his or her “BAH Type” has been recorded as “WQO”, you need to go
to the customer’s application record and change it to “WI”. Otherwise, the “Daily Rate” and
“Total” will not be computed correctly.
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1" .5 Army Armor Center And Fort Knox - [ACA-422 AFH Dwelling Unit Maintenance]

File  Actions  Print Help

.

Facility Id W
“Lluarters |d i -
Floor Mumber I—
AptRoom Murmber I,.f.\—
“/aiting List nan hd

“Curent Status
*Current Usge Cat
“Dwelling Type
*Hag Adequacy
UPH Lodging Tepe

432 0ld lronsides : Fort Knox. KY 40121-5000

o—

-
-
.

Projected Date &wail Im

D ate Available Basis I vl

Eng Relzase Date Ij
|1—

I Mo j |___

Times Rejected

*Divestiture/D ate

Amenities | Eenetallnfur Furnizhings T Restrictions T Statu&Histnr}gT Inzpections T

Leaze

—AcquisiionflLoss ——————

“Acquisition Type IW 'l
I_-_-_

Lozs By

Deletion Date

— Maintenance

Painted Month/r'ear I.&UGJ 999

Flaor Sanded Month v ear IMAYJ 995

Floaor Refinish Month 'ear I_

Carpeted Month,r'ear

~ Cost

Fiental Cost Type

kanthly b aint Cost

banthly Fair b arket Bent I

-

Cleaninn

c The “Rental Cost Type”

$Dﬂa
I $0.00

must be “FM” and a
dollar amount recorded

Cl{ in the field “Monthly

Fair Market Rent”

—UPH Space

UPH Space Oty I

before a civilian
identified as a “fair

UPH 4

Remarks

market rental” is
assigned to the dwelling

unit
_ D MaY 95/ Rerent 23 Dec 93 —
Lead Based Paint I_-_-_ ME' EITCHEM 5400
Agbestos I_-_- PP 3/02 j
Dweling 1 of 2
"Required Fields Add | ElEE | FEWE | [Famee] | Cloze |

Screen example of the ACA-422 AFH Dwelling Unit Maintenance screen, General tab,
showing the fields “Rental Cost Type” and “Monthly Fair Market Rent”.
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The following is a screen example of the new PFHO 1 report.

W 4 Tof1 bW o= & |[ioor F]| Towtts  t0m 1doi1e

PFHO 1 - Privatized Family Housing Occupant Days Summary
0Z2-MAY-2002 to 14-MAY-2002z

RPIC: AZL40S
Occupant Pay Grade Occupied Days Daily Rate Total
Army W/lep
olo & 31.10 186.¢60
oos 1z 30.02 360.24
oos 1z FERE] 357.48
ool 11 15.37 180.07
E0E z4 zl.63 s19.12
Army WO0/Dep
uoe 1z zz.38 z74.56
ooz 1z 17.10 z0s.20
Rrmy Total: a3 z,083.27
Non-Rrmy W/Dep BR
oos AF 1z 29.79 357.48
o4 ce 1z z5.88 322.68
GElz cs 1z z5.88 322.68
o4 Fn 1z z5.88 322.68
381 cs 1z zz.72 z7z.64
Non-Azmy Civilian BR
(Eair Market Rental)
G313 cs 12 32.88 334.56
GE1l3 [3-] 1z 39.45 473.40
Non-Rzmy Total: 71 2,466.12
Total Occupied Days: 173  Total Earnings: 1,549.39
Total Rvailable Days: 180 =
Percent Docupancy: 96, 11% 3
(7]
et e e e e Ew or RERORT ¢ v e+ s g
-
i;Stanl @U.S.Arm}lmmor CanterAn...l @[ACA-USUH Summary Fep... I EPFH[H @—@ 454 P

In the screen example above, the section entitled, “Army WQO/Dep”, only displays if you have
customers assigned receiving BAH at the “without dependent” rate. If none are present, this
section header will not print on the report. A good example of this scenario is under the “Non-
Army” section. There are no customers currently assigned matching “Non-Army WO/Dep”, so
this section is not present on the report.

This scenario is also applicable to “Non-Army Civilian (Fair Market Rental)”. When no “fair
market civilians” are currently housed, the header will not display on the report.

NOTE: The formula for determining the “Daily Rate” for “Fair Market Civilians” is as
follows:

Multiply the monthly fair market amount by twelve, take the result and divide it by 365.
(Example — The “fair market” monthly rental rate is $1200.00. Multiply this figure by 12
and you get $14,400.00. Divide this by 365 and you get $39.45

All other “Daily Rates” are computed in the same manner used by BOP based on whether BAH

is at the “with dependent” or “without dependent” rate. Multiply the “Daily Rate” figure by the
figure shown for “Occupied Days” to arrive at the “Total” figure.
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Provide a Report Similar to BOP2 for Privatized (RCI) Housing (ECP-527)

NOTE: This change is only applicable to sites that have “privatized” and continue to use
HOMES. See the previous section that addressed the PFHO 1 report on how to access the PFHO
2 report.

The report is similar to BOP2 and named PFHO 2, “Privatized Family Housing Occupant
Detail”. The intent of this report is to show every customer housed in “privatized” (RCI)
housing. It does not exclude certain customers as the BOP2 (for example, BOP2 excluded Non-
BOP customers).

The report sorts customers housed by “Army” and “Non-Army”.

M 4 Tate b W on (& ek |[er F] Towlzr  f002 21 of 21

New report added in version 12.02
for installations that have
“privatized” and continue to use
HOMES

16 wRY 2002

Department of the Azmy
BEOZ, Huwaing Diviaiss
Fuck Xnux XY 40121

REIC:RIL4NS

PEHO0 2 - Privatized Family Housing ez
0Z-MAT-200Z wo LE-MAY-Z002

[mcilite) Hzg ©Conzir  Eap sisignment  Term baps Eaw Dty
gtrs 10 Gdeq #cc Cot Grmde EBRE fustomer 330 fustomec Nome Date Inte dcc  tppe FRAte  Sllowance
Bzmy

LELTEVERN Y 7111 010 KR 4EE-27-3063 Rges, ®ilsa K Way ® 2003 Way 17 20m3 ¥ w1 3110 24330
0l1126/00R R 1112 oos AR 3853-11-0383 Ratal, Jaha F Jun 29 2000 4 w1 30.02 430.28
lp0004/000 R 11z 1.1 kR §77-78-7870 UBAcustomee, hasignedh Way 2 2002 T wo 23222 EELREN
BELlfEL I8 111 gpy LR 431-22-2264 Awlaad, SEewen B Way 3 2002 4 y1 23.79  417.06
ODl433/00R R REEEE ooz AR 333-34-8723 Cecaiq, Ecian E hpe 23 2002 Y mo 17.10 13840
01443/00E A Mz gm KR 126-54-7526 Kuakin, Mabbhew @ way 3 2002 13 yn 16.37  213.81
111114000 B EEEEL T F] LR 2120-231-1463 EBdick, Mack B May 15 2002 1 w1 1E.08  12.08
07E49/00R R 71115 gpz RR 130-09-3632 Eatiate, Rae I Rug & 2000 way 7 2003 3 WI 1.82  10%.13
LIFEETITI N 71115 poz AR 150-3E-6887 WeClaud, Viegil w Tul 2§ 3001 Wap 1% 20m2 13 w1 2163 28118
004S0/00R R 71115 gpg KR 281-27-0474 Duabmeyee. Todd b Jul 20 1533 ®ay 13 2002 13 w1 21.83  281.13
07843/00E A 71115 go3 AR 1E0-02-8446 Caldmall, Ulyacsacs way 15 2002 1 w1 18.76 1876
[RETEFIT TN 71113 Em? KR S8E-27-7376  Smtasmecwsess, Beiwabi  May 15 2002 1M1 1876 18.38
078487006 A 71115 gps KR 003-91-7824 Williams, Lawont h Sc Jul 31 2001 way 13 2002 13 @I 12.05 334.6%
Dotal krmy Customer(s): 13

Wen-army

1mmnismon k ML omr kP 0ED-E0-80ED Way 2 2002 oyn @7 a1t
LITELYITI AN M @s13 o ocs esé-@3-0321 Way @ 2002 14 3.8z 460.33
LERTEVITINNY T2 ge1r o oee o s10-15-2033% Way 2 2002 14 3m.e3 133.30
00432/00R A 115 @s1z  es 0898-39-0008 Civilian, Rentallype A way 2 2002 14 w1 26.89 376.46
01433/00E A 71112 gmy @@ 230-23-0032 Cuessk, Quacd way 2 2002 Td w1 26.88 37646
D112E/00E B LTI PR Bucoiga, Milibaey way 2 2002 14 yn  26.38 0 37648

EOR OFFICIAL USE ONLY - BRITACY ACI DAIR

The above is a screen example of the report showing customers broken down as “Army” and
“Non-Army”.

NOTE: The names used for this example were created to better illustrate how various customers
are recorded on this report.

There is a column entitled, “BAH Type”, on the PFHO 2 report that is not present on the BOP 2
report. The basis for this new field is you need to know if the “Daily Rate” amount represents
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BAH at the “with dependent” or “without dependent rate. (In some instances the user may have
entered the “BAH Type” incorrectly or you may have a UPH customer assigned family housing.
In this scenario, the “BAH Type” for the UPH customer should be “WO” (Without Dependent).
Also, the contractor receives rent based on the customer’s BAH.

For civilians housed as “fair market rental”, this field is blank because no BAH type is
applicable. This will also help you distinguish civilians housed as “fair market rental” versus
civilians housed as “HA” (Housing Allowance).

For civilians housed as “HA”, their “BAH” is computed based on “military equivalency”.

4 o« 2of2 M om & &[5 F] Tewtat fo0x 21af21

16 Ry 2002
PEHO0 2 - Privatized Family Housing Decupant Datail
02-MAT-2002 vo LE-MAY-2002

Imcilitp) Heg Censtc
gtrs 10 Zdeq Bec Co cade Customer 530 Customer Name
011214000 & 131-31-7190 ReAbalbypelk, Civiliaa  Kay 2 2002

1n002/000 K 609-87-8544 Wavy, Feivabizeddag way 13 2002

Total Weon-Rrmy Customer

Report fotal: us tomer s Totml baps Occuple

Total kllowences:

New report in version 12.02
for “privatized” sites
continuing to use HOMES.

BOR OFPICIAL USE ONLY - BRITACY ACY DATL

The above screen is an example of the last page of the report.
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REQUIREMENTS ISSUE

Foreign military personnel and Coast Guard personnel are normally considered either “fair
market rental” or are billed to “operations and maintenance”. Based on guidance from Peter
Gentieu, these customers are to be picked up on the report as “BAH Type” and not recorded in
the same manner civilians housed as “fair market rental” are recorded on the report.

Any questions regarding the requirements for the PFHO 2 report should be directed to Peter
Gentieu.
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Provide a Report Similar to BOP3 for Privatized (RCI) Housing (ECP-528)

NOTE: This change is only applicable to sites that have “privatized” and continue to use
HOMES. See the section that addressed the PFHO 1 report on how to access the PFHO 3 report.

The report is similar to BOP3 and named PFHO 3, “Privatized Family Housing Inventory
Summary”. The intent of this report is to show every customer housed in *“privatized” (RCI)
housing based on their pay grade and the “Current Use” construction category code of the
facility where housed. It also provides a breakdown of the “privatized” housing inventory
(occupied, vacant, total inventory and occupied as designated).

NOTE: BOP3 had sections A, B, C, D, E and F. The PFHO 3 report is only one section since
sections B through F are not applicable to “privatized” housing.

The report sorts customers housed by “Army” and “Non-Army” and gives you a total for each.
From these totals, the “Total Occupied” figure is derived. It also lists the vacant dwelling units
by “Current Use” construction category code. The “Total Inventory” is the total of the “Total
Occupied” and “Vacant” figures. The section “Total Inventory Occ As Designated” give you
a breakdown showing by “Current Use” construction category code how many dwelling are
occupied by customers matching the designation.

(See the next page for an example of this report)
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El PFHD-3

4o 1ot YoM o= [ & & [0z 5] Tews  fo0x 130f13

PFHO 3 - Privatized Family Housing Inventory Summary
ks Of 16 MAY 2002

BPIC: AZ1l405

c& Fo s0 b e sNCO  JNCOfIE Total
Army
alo 1 1] a a 0 1] 1
ane 1] 1 1 a 0 1] z
aos 1 i} a a [u} i} 1
ooz o o 1 o o o 1
ool 1] 1 a a 0 1] 1
wol 1] 1] a 1 0 1] 1
E07 i} i} a a Z i} Z
Total Army: Z z 4 1 4 o =l
Non-Rrmy
G813 1] 1 a a 1 1] z
aos i} i} a 1 [u} i} 1
GEL1E o o o o 1 o 1
on4 1] 1 1 a 0 1] z
G311 1 1] a a 0 1] 1
EOEB i} i} a a [u} 1 1
Total Non-Army: L z 1 1 4 L 2
Total Occupied 3 4 3 2 4 1 17
Vacant o o o o 4 o 4
Total Inventory 2 & 2 4 13 1 13
Ocec As Designated 1 1 1 1 z 1 7

The above is a screen example of the new PFHO 3 report in version 12.02.

REMINDER: The report is only applicable to “privatized” sites continuing to use HOMES.
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Reformat Off Post Listing Summary Report So Amenity Information Does not Overlay
(ECP-538)

In version 12.01, amenity information would overlay if there were a large amount of amenities

assigned to an off-post listing. The report has been re-formatted in version 12.02 to avoid this
problem.

MISCELLANEOUS CHANGES
Update the Table, “DL_Military_Pay_ Grade”, Within HOMES (ECP-520)

The above mentioned table within HOMES has been updated as follows.

MilitS::;e(lll;(l;nﬁ_glr der Description | Military Rank Order | Additional Order
1 EO1 1 EO1
2 E02 2 E02
3 E03 3 E03
4 E04 4 E04
5 E05 5 E05
6 E06 6 E06
7 E07 7 E07
8 E08 8 EO8
9 E09 9 E09
10 W01 10 W01
11 W02 13 001
12 W03 16 O01E
13 W04 19 W02
14 W05 21 002
15 O01E 12 O02E
16 O02E 15 WO03
17 O03E 18 003
18 001 11 O03E
19 002 14 W04
20 003 17 004
21 004 20 W05
22 005 22 005
23 006 23 006
24 007 24 007
25 008 25 008
26 009 26 009
27 010 27 010

NOTE: This table is not visible to users. It is used for the BOP reports and the IQ package.
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De-activate the Dropdown Menu Choice “Delivery Schedule” for Contractor Issues and
Turn-ins (ECP-521)

At the request of USAREUR, the dropdown menu choice “Delivery Schedule” is de-activated
(“grayed out”) in version 12.02 for any contractor issue and contractor turn-in functions.

&5 U.5. Army Armor Center And Fort Knox - [ACA-687C Mew Request for Contractor Issue]

Eile SRy Erint Help

e
tnalee SPLUZ1 341001
Ui o
e [ 7T Gaining Listing Address [T Anna

Contractaor NameT |G4/D0OL SUPPLY _SERVICES Contractor Address [ATZK-DLS FT KENOX, Ky

The dropdown menu choice
“Delivery Schedule” is de-
activated in version 12.02

Description MNSN Heq%t;sted :I
Fefrigerator [Gov. Dwned]:lce making machine 4110-00-T96-0311 ]
Refngerator [Gov. Dwned]:Microfidge 4110-01-355-3015 0
Refrigerator [Gov. Dwined]:Microfidgew Micromanye bdtd 1000 4170-01-702-0107 0
Fefrigerator [Gov. Dwned):Fef 18 0 cu. ft w/icemaker 4110-01-326-6146 ]
Refngerator [Gov. Dwned]:Refrigfrieezer side by side 19 4110-00-T93-0276 0
Refrigerator [Govw. Dwined]:Refrigerator 14 cu, i 4110-00-303-6459 0
Fefrigerator [Gov. Dwned]:Fefrigerator 15 cu.ft 4110-01-426-5871 ]
Refngerator [Gov. Dwned]:Refrigerator 20 co. f 4110-00-T00-5895 0
Refrigerator [Govw, Dwined]:Refrigerator 20 cf w/icemnaker 4110-01-1 65730 0
Fefrigerator [Gov. Dwned):Fefrigerator 5.5 cu it 4110-00-T00-3016 ]
Refngerator [Gov. Dwned]:Refrigerator zside by zside wéicemaker 41710-00-T07-1405 0
Refrigerator [Gov. Dwined]w ficemaker in top 4170-00-T93-0285 0
Shampooer:Floor, Dwal .- ]
Wwhasher [Gov. Dwned]Elec 316 1b 120w 3R10-00-978-6790 I}
washer [Gov. Dwned]™ azher/diver combo 3510-01-428-3708 0
Washer [Gov. Owned]:washing machine drying tumbler F210-01-377-0243 ] =

e s Save | Carnoel | . Close

The dropdown menu choice “Delivery Schedule” has been de-activated (“grayed out”) in
version 12.02 on the ACA-687C New Request for Contractor Issue screen.

In addition to this screen, it has also been de-activated on the following additional screens:
ACA-687D View Open Requests for Contractor Issue

ACA-688C New Request for Contractor Turn-in
ACA-688D View Open Requests for Contractor Turn-in
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Add “ARLOC?” and “Facility No.” to Database Table (ECP-542)

NOTE: This change has already been implimented as an “interim” change for USARUR sites
only. The purpose of this ECP is to now include this interim change as part of the HOMES
database. (Previously, this change applied to USAREUR servers only.)

Upgrade to Windows 2000 (ECP-524)

The HOMES application now allows for running Windows 2000 on workstations. Previously,
only Windows NT was used.

NOTE: This is applicable to workstations only, not the servers.
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Military Equivalencies for Some NAF and Wage Grades is Incorrect (ECP-525)

Within version 12.01, some NAF and Wage Grade pay grades were not linked to the proper
military equivalency. This problem is fixed in version 12.02. The following table reflects each
NAF and Wage Grade that were incorrect in version 12.01 along with the update made in version
12.02.

Version 12.01 Military | Version 12.02 Military
Pay Grade . .
Equivalency Equivalency
NAOI EO1 E04
NAO02 EO1 E04
NAO03 002 E04
NAO04 005 E04
NAOS5 005 E04
NAO06 007 E04
NAO7 007 E04
NAO8 007 E04
NAO09 EQ07 E06
NA10 E08 E06
NAlI E09 E06
NA12 003 002
NA13 003 002
NA14 003 002
NA1S5 003 002
WGl EO1 E04
WG2 EO1 E04
WG3 E02 E04
WG4 E02 E04
WG5S E02 E04
WG6 E03 E04
WG7 E03 E04
WG8 E03 E04
WGY EQ7 E06
WG10 E08 E06
WGl1 E09 E06
WG12 003 002
WG13 003 002
WG14 003 002
WGI15 003 002
NL1 EQ7 E06
NL2 E08 E06
NL3 E08 E06
NL4 E09 E06
NLS E09 E06
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Version 12.01 Military | Version 12.02 Military
Pay Grade . .
Equivalency Equivalency
NL15 003 005
WLI1 E07 E06
WL2 E08 E06
WL3 E08 E06
WL4 E09 E06
WL5 E09 E06
NS4 E08 EQ7
NS5 E08 E07
NS6 E09 E07
NS7 E09 EQ7
WS4 E08 EO07
WS35 E08 EQ07
WS6 E09 E07
WS7 E09 EO07

NOTE: Because of these changes, the waiting list classification as well as “Current
Occupancy Category” will change when you update to version 12.02.

Add New Rollup Descriptions to CTA Table (ECP-541)

Based on input from USAREUR, it was requested that certain items be added to the CTA rollup
description table. The following new items are now available in version 12.02:

Bed, Double

Bed, Single
Decorative Accessories
Lamp, Table/Desk
Mattress, Single
Mirror

Pad, Mattress
Table, Night
Table, Dining
Table, Square
Wardrobe

Video Recorder
Entertainment Unit
Shampooer

NOTE: No rollup descriptions have been deleted, only new items added. To update any existing

item, establish an applicable item description or descriptions, as applicable, and then use the
Admin Adjustment function.
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Section 508 Remediation (ECP-543)
Section 508 is a federal requirement that all government web sites and computer applications

allow access by handicap individuals and be able to navigate using the keyboard in lieu of using
a mouse.
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	Changes In Application, Assigning and Terminating Functions
	AFH and UPH Assignment Priority Descriptions Do Not Agree with AR 210-50 (ECP-505)
	
	
	AFH
	UPH


	TRAINING ISSUE
	TRAINING ISSUE:

	Status History Records Are Being Incorrectly Removed from the Status History Tab Under Certain Scenarios When Amending UPH and AFH Assignments or Revoking a UPH Assignment (ECP-507 and 508)
	VERSION 12.02 FIX, AMENDING AFH ASSIGNMENT FOR SM TO SM

	Entering a Projected Termination Date on the AFH or UPH Assignment Screen after the Initial Assignment Removed Status History Records (ECP-507a)
	Revoking a UPH Termination in Certain Scenarios Results in Deletion of Status History Records (ECP-508a)
	UPH TERMINATION REVOCATION, 12.02 DATABASE
	UPH TRAINING ISSUE
	TRAINING ISSUE

	Birth Date for Spouse on the Family Grid Is No Longer Required (ECP-509)
	Can Not Perform Future Termination for One Service Member When Both are Assigned Housing and Future Termination Script Did Not Work All the Time (ECP-519 and 522)
	TRAINING ISSUES

	Incorrect Sort Order for Waiting List (ECP-523)
	Incorrect AFH Termination Reason Codes for Secondary Customers (ECP-544)

	Added Handicap Functionalities and Reports
	Add Capability to Identify Handicap Type for AFH Dwelling Units as Well as Identify Amenities with Handicap Features (ECP-529)
	CHANGING THE HANDICAP TYPE OF A DWELLING UNIT WITH HANDICAP FEATURES TO NON-HANDICAP
	ALTERNATIVE METHOD TO REMOVE AN AMENITY HANDICAP FEATURE INDICATOR

	Add the Capability to Search for Handicap AFH Dwellings as Well as Make Specific Amenity Selections (Handicap or Non-Handicap), if Desired (ECP-530)
	USING THE BUTTON AMENITY SELECTION
	USING THE ACA-432 DWELLING AMENITIES SELECTION SCREEN
	TRAINING ISSUE

	Add the Ability to Capture Handicap Information on the ACA-201 Customer Housing Application screen and Printout (ECP-531)
	Add Ability to Search for Handicap Type and Amenity Selection to the ACA-205 Customer AFH Dwelling Units Screen (ECP-532)
	TRAINING ISSUE
	TRAINING ISSUE

	Add New Column “HC” to the ACA-204 Waiting List S
	Add Handicap Types to the ACA-446 Off Post Dwelling Unit Maintenance Screen as Well as the Capability to Identify Amenities with Handicap Features (ECP-534)
	ESTABLISHING HANDICAP TYPES FOR OFF-POST LISTINGS AS WELL AS INDENTIFY AMENITIES WITH HANDICAP FEATURES, VERSION 12.02
	ALTERNATIVE METHOD TO REMOVE AN AMENITY HANDICAP FEATURE INDICATOR

	Add the Capability to Search for Handicap Off-Post Listings as Well as Make Specific Amenity Selections (Handicap or Non-Handicap), if Desired (ECP-535)
	USING THE BUTTON, “AMENITY SELECTION”
	USING THE ACA-432 DWELLING AMENITIES SELECTION SCREEN
	TRAINING ISSUE

	Add the Capability to Search for Handicap Off-Post Listings as Well as Make Specific Amenity Selections (Handicap or Non-Handicap), if Desired, Using the ACA-206 Off Post Listing Search Screen (ECP-536)
	TRAINING ISSUE

	Add New Column Header of “HC” to Certain AFH Repo
	Add “HC” Field to Family Housing Dwelling Detail 
	Add “HC” Column to the Off Post Listing by POC/St
	Add “Handicap Type” to the Off Post Listing Detai

	Adds and Changes in Inspection Function
	Activate Dropdown Menu Choice “Inspection Search”
	TRAINING ISSUE

	Add Capability to Display Any Existing Inspection
	TRAINING ISSUE
	TRAINING ISSUE

	Non-Inspections Do Not Print on Any Inspection Report (ECP-504)

	Adds and Changes in Dwelling/Facility Coding
	Incorrect Text Descriptions for Acquisition Category Codes 17 and 18 (ECP-506)
	Add Privatized (RCI) Acquisition Category Codes to HOMES (ECP-512)
	TRAINING ISSUE
	CONVERT PRIOR GOVERNMENT CONTROLLED AFH FACILITIES FROM PRIVATIZED BACK TO GOVERNMENT CONTROL
	REVERT A PRIVATIZED (RCI) FACILITY BACK TO GOVERNMENT CONTROL, NO PREVIOUS GOVERNMENT ACQUISITION CATEGORY CODE

	Tab Switches When Saving Amenity Details (ECP-529a)
	Amenity Details Information Did not Display on the ACA-208 Off Post Listing Screen (ECP-537)

	Adds and Changes in Reports, Printouts, and Listings
	Incorrect Costs on Inventory Listing Printout (ECP-510)
	No Document Number on Initial Printout of a FOP or OINT Receipt Printed from Either the ACA-682A/B AFH/UPH Receipt Detail Screen (ECP-513)
	VERSION 12.02 DATABASE

	Generate 1410 Report and Display Orphaned RPICS (ACA-421 AFH Facility Maintenance and ACA-435 UPH Facility Maintenance Screens) (ECP-514 & 514a)
	TRAINING ISSUES
	1410 REPORT TRAINING ISSUES
	TRAINING ISSUE
	TRAINING ISSUE TWO

	Generate 1411 Report (ECP-515)
	Detailed Requirements for 1410 & 1411 Reports (ECP 514, 514a, and 515)
	Specific Requirements - 1410 Report
	Specific Requirements - 1411 Report

	Correct BOP1 Report Discrepancies (ECP-516)
	Re-format the BOP1 Report and Add Additional Information (ECP-516a)
	Correct BOP2 Report Discrepancies (ECP-517)
	Re-format the BOP2 Report and Add Additional Information (ECP-517a)
	Correct BOP3 Report Discrepancies (ECP-518)
	Re-format BOP3, Page One, and Sort by Army and Non-Army (ECP-518a)
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